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Vim Li Cas Thiaj Mus 
Kuaj Kaus Hniav? 

•	 Txhua tus me nyuam tsim nyog muaj txoj kev noj 
qab nyob zoo thaum pib lub neej! 

•	 Cov kaus hniav zoo yog qhov tseem ceeb txog kev 
noj qab nyob zoo! 

•	 Teeb meem cov kaus hniav tuaj yeem xeeb thaum 
pib los ua neeg - thaum tuaj thawj zaug hniav. 
Kev pov hwm yog ib qho yooj yim tshaj cia mob 
lawm mam kho! 

•	 1 feem ntawm 4 cov hnub nyoog nyob hauv tsev 
kawm qib xub thawj cov kaus hniav phom ntais 
(hniav ncaig)! 

Kuv Qhov Phiaj Xwm 
Kho Mob lub Npe: 
Kuv Tus Kws Kho 
Hniav lub Npe: 
Kuv Tus Kws Kho 
Hniav tus Xov Tooj: 
Kuv Tus Kws Kho Hniav 
qhov Chaw Nyob: 

Txhawm rau teem caij, hu koj tus kws kho 
hniav. Yog koj tsis paub tias koj tus kws kho 
hniav yog leej twg lossis koj xav hloov tus kws 
kho hniav thov caw hu rau koj qhov phiaj xwm 
kho hniav ntawm: 

1-888-414-4110 

1-888-703-6999 

1-800-977-7307 

Yog tias koj muaj teeb meem ntawm koj 
qhov phiaj xwm kho hniav, lossis tau tham 
nrog koj qhov phiaj xwm kho hniav lawm 
thov hu rau, The Department of Managed 
Health Care ntawm: 1-888-466-2219 

Yog koj tsis paub tias koj nyob rau qhov 
phiaj xwm kho hniav twg lossis xav hloov 
phiaj xwm kho hniav thov hu rau Health 
Care Options ntawm: 1-800-430-2022 

Revision Date 01/2015 
DC_0003997_HMO_0115 

Kev Kho Kaus Hniav 
Yuav Tau Pib Thaum 

Tus Me Nyuam 
Cov Hniav Pib Tuaj 

Nroog Los Angeles 

dentalmanagedcare@dhcs.ca.gov 

mailto:dentalmanagedcare@dhcs.ca.gov


 

 

 
 
 

 

 

 

 

 
 
 

  
 

 
  

 

 

  

 
 

Thaum Twg Koj Tus Me Nyuam Mam 
Mus Ntsiab Kws Kho Hniav? Koj Yuav Pab Tau Li Cas? 

Hnub nyoog 0-1 xyoos 
Thaum twg? 
Koj yuav tau teem caij kom sai li sai tau uas yuav 
coj nws mus ntsib kws kho hniav thaum txog nws 
thawj lub hnub yug, los tsis li mus ua ntej los tau. 
Saib sab nrob qaum ntawm daim ntawv txuam yuaj 
no nrhiav ib tug kws kho hniav nyob rau koj qhov 
phiaj xwm kho hniav. 

Vim li cas? 
Cov hniav yuav to yooj yim heev thaum pib tuaj 
hniav, yog li nws thiaj tseem ceeb heev uas yuav 
tau mus kuaj kaus hniav kom sai lub sij hawm pib 
tuaj hniav. Thaum mus kuaj thawj zaug nco ntsoov 
nug txog yuav txhuam nws cov hniav li cas, thiab  
tham nrog kws kho mob txog cov tshuaj txhuam 
hniav (fluoride) thiab yuav zam tej qhov ua rau 
kaus hniav to qhov tau li cas. 

Hnub nyoog 2+ xyoos 
Thaum twg? 
Txhua txhua rau txog kaum ob lub hli, lossis raws li 
koj tus me nyuam tus kws kho hniav qhia. 

Vim li cas? 
Lub sij hawm no tus me nyuam nyob rau tsev zov 

me nyuam, 50% 
twb muaj teeb 
meem txog cov 
hniav lawm. Yog 
mus kuaj tas li 
yuav pom thaum 
pib muaj qhov 
mob qhov to 
thiab kho tau cov 
uas pib to qhov. 

Hnub nyoog 0-1 xyoos 
Koj yuav pab tau li cas? 
Yog tias koj muab lub raj  mis rau nws lub sij hawm 
pw, yuav tsum ntim dej hauv xwb - tsis txhob muab 
mis nyuj, mis hmoov, kua txiv, lossis dej qab zib. Muab 
ntaub huv txhuam tus me nyuam cov pos hniav kom huv 
si txog thaum tuaj hniav lawm mam siv txhuam hniav. 

Hnub nyoog 1-2 xyoos 
Koj yuav pab tau li cas? 
Txhuam koj tus me nyuam cov kaus hniav txhua hnub 
thaum sawv ntxov thiab ua ntej yuav pw uas siv cov 
txhuam hniav mos thiab tshuaj txhuam hniav fluoride. 
Yuav tau saib xwm yees nkaus kom pom tej qhov uas 
yuav  muaj qhov to rau cov hniav (ceeb tsam uas xim 
dawb-txho  ntawm cov hniav uas ze cov pos hniav) 
Kom koj tus kws kho hniav muab cov tshuaj fluoride 
pleev  rau tus me nyuam cov hniav thaum mus kuaj. 
Koj tus me nyuam ziag no yuav tsum haus dej hauv 
khob tsis haus hauv raj mis. Muab mis lossis kua txiv 
lub sij hawm noj mov lawm xwb thiab muab dej haus 
kem nruab nrab. 

Hnub nyoog 2-6 xyoo 
Koj yuav pab tau li cas? 
Ua ntu zus txhuam tus me nyuam cov kaus hniav 
txhua tag kis thiab ua ntej yuav pw uas siv cov 
txhuam hniav thiab tshuaj txhuam hniav luaj li lub 
noob ntaum. Me nyuam hnub nyoog qis dua 7-8 xyoo 
tsis tau txawj txhuam hniav kom tau zoo yog koj tsis 
pab, tiam sis cia lawv xyaum tom qab koj qhia lawv 
txhuam tag. Tsis pub haus dej qab zib thiab khoom 
noj qab zib ntau. 

Hnub nyoog 6-12 xyoos 
Koj yuav pab tau li cas? 
Cia me nyuam txhuam nws cov hniav tiam sis 
yuav tau pab lawv ua ntu zis kom lawv paub 
zoo tso. Pab lawv muab txoj xov los txhuam 
lawv cov kis hniav ua ntej yuav mus pw. Tham 
nrog tus me nyuam tus kws kho hniav txog 
tshuaj rau hniav thiab txhuam hniav uas yuav 
tiv thaiv khaus hniav to qhov. Txwv ua ntu zus 
tsis pub haus dej thiab khoom noj qab zib ntau. 

Hnub nyoog 12+ xyoos 
Koj yuav pab tau li cas? 
Ua ntu zus saib kom tus me nyuam tsawg 
kiag yuav tsum txhuam hniav ib hnub ob zaug. 
Tsis pub haus ntau xws li cov dej haus tawm 
dag zog, sodas, thiab zam cov khoom haus 
muaj zog. Tham nrog tus me nyuam tus kws 
kho hniav txog tshuaj rau hniav thiab txhuam 
hniav uas yuav tiv thaiv kaus hniav to qhov 
thiab looj cov yas tiv thaiv kau hniav kom 
txhob raug thaum mus cuam npa. 

Txhua hom hnub nyoog 
Koj yuav pab tau li cas? 
Koj, uas yog niam txiv tuaj yeem pab tiv thaiv 
tus me nyuam cov hniav to. Kom koj tus kws 
kho hniav muab cov tshuaj fluoride pleev rau 
tus me nyuam cov hniav thaum mus kuaj. 
Txhob koom tus txhuam hniav nrog lwm tus. 
Txhob ntshai nug tej yam tsis to taub. Koj tus 
kws kho mob thiab kws kho hniav nyob ntawm 
no txhawm rau pab koj. 
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ISO 32000-1:2008


		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Document		Valid Document element		Passed		Document element passed.		

		2						Headings		No nested Headings		Passed		Heading tags are not nested inside one another.		

		3						Link Annotations		Link Annotations - Valid Tagging		Passed		All tagged Link annotations are tagged in Link tags.		

		4						Link Annotations		Link Destination		Passed		All Link destinations are valid		

		5						Links		Includes Link Annotation		Passed		All Link tags contain at least one Link annotation.		

		6						Structural Issues		Alternate Text with no content		Passed		All tags with Alternate, Actual or Expansion Text have content associated with them.		

		7						Structural Issues		Empty Tags		Passed		No empty tags were detected in document.		

		8						Form Annotations		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		9						List		Valid Children		Not Applicable		No List elements were detected in this document.		

		10						List Item		LI - Valid Parent		Not Applicable		No List Items were detected in this document.		

		11						List Item		LBody - Valid Parent		Not Applicable		No LBody elements were detected in this document.		

		12						List Item		Lbl - Valid Parent		Not Applicable		No Lbl elements were detected in this document.		

		13						Other Annotations		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		14						RP, RT and RB		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		15						Ruby		Valid Children		Not Applicable		No Ruby elements were detected in this document.		

		16						Table		Valid Children		Not Applicable		No Table elements were detected in this document.		

		17						Table		Regularity		Not Applicable		No tables were detected in this document.		

		18						Table Cells		TD - Valid Parent		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		19						Table Rows		Parent and children are valid		Not Applicable		No Table Row elements were detected in this document.		

		20						THead, TBody and TFoot		Parent and children are valid		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		21						TOC		Valid Children		Not Applicable		No TOC elements were detected in this document.		

		22						TOCI		Valid Parent and Children		Not Applicable		No TOCI elements were detected in this document.		

		23						Warichu		Warichu		Not Applicable		No Warichu elements were detected in this document.		

		24						WT and WP		WT and WP - Valid Parent		Not Applicable		No WP or WT elements were detected in the document		
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    WCAG 2.1 AA


    		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Passed		All tagged Link annotations are tagged in Link tags.		

		2						Guideline 1.3 Create content that can be presented in different ways		Links		Passed		All Link tags contain at least one Link annotation.		

		3						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		4						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		5						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		6						Guideline 1.3 Create content that can be presented in different ways		Orientation		Passed		Document is tagged and content can be rendered in any orientation.		

		7						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Reflow		Passed		Document is tagged and content can be rendered in any device size.		

		8						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Text Spacing		Passed		Document is tagged and content can be rendered by user agents supporting tagged PDFs in any text spacing.		

		9						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Passed		No Server-side image maps were detected in this document (Links with IsMap set to true).		

		10						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		11						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed		No actions are triggered when any element receives focus		

		12						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		13						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		14						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		15						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		16						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		17						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Not Applicable		No Lbl elements were detected in this document.		

		18						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Not Applicable		No LBody elements were detected in this document.		

		19						Guideline 1.3 Create content that can be presented in different ways		List Item		Not Applicable		No List Items were detected in this document.		

		20						Guideline 1.3 Create content that can be presented in different ways		List		Not Applicable		No List elements were detected in this document.		

		21						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		22						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		23						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		24						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		25						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		26						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		27						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		28						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		29						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		30						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Not Applicable		No List elements were detected in this document.		

		31						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		32						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		33						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		34						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		35						Guideline 1.3 Create content that can be presented in different ways		Identify Input Purpose		Not Applicable		No Form Annotations were detected in this document.		

		36						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Content on Hover or Focus		Not Applicable		No actions found on hover or focus events.		

		37						Guideline 2.1 Make all functionality operable via a keyboard interface		Character Key Shortcuts		Not Applicable		No character key shortcuts detected in this document.		

		38						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		39						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		40						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Not Applicable		Document contains less than 9 pages.		

		41						Guideline 2.5 Input Modalities		Label in Name		Not Applicable		No Form Annotations were detected in this document.		

		42						Guideline 2.5 Input Modalities		Pointer Cancellation		Not Applicable		No mouse down events detected in this document.		

		43						Guideline 2.5 Input Modalities		Motion Actuation		Not Applicable		No elements requiring device or user motion detected in this document.		

		44						Guideline 2.5 Input Modalities		Pointer Gestures		Not Applicable		No RichMedia or FileAtachments have been detected in this document.		

		45				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 1 does not contain header Artifacts.		Verification result set by user.

		46				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 2 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		47						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		48						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		49						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		50						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		Status Message		Not Applicable		Checkpoint is not applicable in PDF.		

		51		1		Tags->0->0->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Access Dental " is appropriate for the highlighted element.		Verification result set by user.

		52		1		Tags->0->0->1->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Liberty Icon" is appropriate for the highlighted element.		Verification result set by user.

		53		1		Tags->0->0->1->5		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Health Net Icon" is appropriate for the highlighted element.		Verification result set by user.

		54		1		Tags->0->0->0->3->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Dental Managed care" is appropriate for the highlighted element.		Verification result set by user.

		55		1		Tags->0->0->0->3->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Dental Managed care " is appropriate for the highlighted element.		Verification result set by user.

		56				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		User Verify		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		57				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		User Verify		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos
		Verification result set by user.

		58		1		Tags->0->0->0->2->0,Tags->0->0->1->1->0		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		User Verify		Please verify that OCR-generated text does not contain significant errors.		Verification result set by user.

		59		1		Tags->0->0->0->2->0,Tags->0->0->1->1->0		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		User Verify		Please verify that OCR-generated text is tagged correctly		Verification result set by user.

		60		1,2		Tags->0->0->0->2->0,Tags->0->0->1->1->0,Tags->0->0->1->3->0,Tags->0->1->0->10->1		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		User Verify		Please verify that all graphical elements need to have a contrast ratio of at least 3:1 against adjacent colors.		Verification result set by user.

		61				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		User Verify		Please verify that a document title of Medi-Cal Dental PHP Flyer is appropriate for this document.		Verification result set by user.

		62				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that the specified language (en) is appropriate for the document.		Verification result set by user.
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