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American Sign Language 
Translation and Language 
Interpreter Services 
Medi-Cal dental members can receive American Sign Language (ASL) translation and 
language interpreter services at no cost. If you need ASL or language interpreter services, 
call us Monday through Friday from 8 a.m. and 5 p.m. on our TTY line at (800) 855-7100. 
At all other times, call the California Relay Service TDD/TTY at 711 to get the ASL help you 
need. 

You must request the ASL interpreter three days before your dental appointment. When 
asking for ASL help, please have the following information: 

• Date of dental appointment 

• Start and end time of appointment 

• Appointment type (for example, “dental appointment, surgical appointment, 
consultation, etc.”) 

• Name of person needing ASL services and his or her Member ID 

• Ofce location address and phone number 

• Ofce contact person name 

Your dental ofce can also call Medi-Cal Dental and ask that an ASL translator come to 
your appointment. 

Language interpreters are available in 17 threshold languages. For language interpreter 
services, call the Medi-Cal Dental Telephone Service Center (TSC) for help at 
(800) 322-6384. Tell the TSC staf what language you speak. The TSC will call interpreters 
if you speak another language. 

The TSC can help you fnd a dental ofce who speaks your language. You can also call the 
TSC to interpret for you when you have to talk to your dentist on the phone. If you get 
to your appointment and need someone to interpret for you at the dental ofce, you or 
your dentist may call the TSC. The TSC will get an interpreter in your language to help. 

Continued on  pg 2 
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4 Spring Tips for a Healthy Mouth 
Doing some spring cleaning? Don’t forget to check your bathroom counter! For a clean mouth, add these four items to your 
cleaning checklist. 

1. Take Care of Your Toothbrush 
Get in the habit of changing your toothbrush every three or four months. Your toothbrush loses its ability to reach small spaces 
when its bristles wear down. Kids may need new brushes more often because they tend to be a little harder on them than adults. 
Don’t share toothbrushes. Rinse them with tap water after use and store them upright to dry. 

2. Check the expiration date on your mouthwash 
Most mouthwash has the shelf life listed on the bottle. Using mouthwash past the expiration date can afect not only its taste but 
also its efectiveness, so double check that yours is still good to go. 

3. Replenish your foss supply 
The recommended length of foss is 18 inches per fossing session. With a daily fossing schedule, that adds up to roughly 45 feet 
of foss a month! Stock up to avoid running out. 

4. Schedule a dentist appointment 
Regular visits to the dentist should already be a part of your schedule. If you’ve been skimping on these visits or a new problem 
has popped up, call your dental ofce to set up an appointment. Spring and fall are great times to book cleanings, as these 
seasons may be the least likely to confict with any vacation plans. 

Continued on pg 3 
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Language Assistance 
English 
ATTENTION: If you speak another language, language assistance services, free of 
charge, are available to you. Call 1-800-322-6384 (TTY: 1-800-735-2922). 

Español (Spanish) 

̶ 

ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia 
lingüística.  Llame al 1-800-322-6384 (TTY: 1-800-735-2922). 

Tiếng Việt (Vietnamese) 
CHÚ Ý:  Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho 
bạn. Gọi số 1-800-322-6384 (TTY: 1-800-735-2922). 

Tagalog (Tagalog Filipino) 
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo 
ng tulong sa wika nang walang bayad. Tumawag sa 1-800-322-6384 (TTY: 1-800-735-
2922). 

한국어 (Korean) 
주의 : 한국어를 사용하시는 경우 , 언어 지원 서비스를 무료로 이용하실 수 있습니다 . 

1-800-322-6384 (TTY: 1-800-735-2922). 번으로 전화해 주십시오 .

繁體中文 (Chinese)
注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 1-800-322-6384 
(TTY: 1-800-735-2922)。 

Հայ ե ր ե ն (Armenian) 
ՈՒՇԱԴՐՈՒԹՅ ՈՒՆ՝ Եթե խո ս ու մ եք հայ ե ր ե ն , ապաձե զ ան վ ճար 
կար ո ղ են տրամադ ր վ ե լ լե զ վական աջ ակ ց ու թյ ան 
ծառայ ու թյ ու ն ն ե ր : Զան գ ահ ար ե ք 1-800-322-6384 (TTY (հե ռ ատի պ )՝ 1-
800-735-2922): 

Русский (Russian) 
ВНИМАНИЕ:  Если вы говорите на русском языке, то вам доступны бесплатные 
услуги перевода.  Звоните 1-800-322-6384 (телетайп: 1-800-735-2922). 

(Farsi) یسراف 
 امشی اربن ایگار رتوصبیانبز لاتھیست،دنیکیموگتفگیسرفا ن اب زھبر گا : ھجتو
:TTY) اب د. اشبیمم ھافر 1-800-735-2922 ) . دیر گیب سامت 1-800-322-6384

日本語 (Japanese) 
注意事項：日本語を話される場合、無料の言語支援をご利用いただけます。 1-800-322-
6384 (TTY: 1-800-735-2922) まで、お電話にてご連絡ください。 

Continued on pg 4 
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.(1-800-735-2922 
हिंदी (Hindi) 

Hmoob (Hmong) 
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau 
koj. Hu rau 1-800-322-6384 (TTY: 1-800-735-2922). 

ਪੰਜਾਬੀ (Punjabi) 
ਿਧਆਨ ਿਦਓ: ਜੇ ਤੁਸੀ ਂਪੰਜਾਬੀ ਬੋਲਦੇ ਹੋ, ਤਾਂ ਭਾਸ਼ਾ ਿਵੱਚ ਸਹਾਇਤਾ ਸੇਵਾ ਤੁਹਾਡੇ ਲਈ ਮੁਫਤ ਉਪਲਬਧ ਹੈ। 1-800-
322-6384 (TTY: 1-800-735-2922) 'ਤੇ ਕਾਲ ਕਰੋ। 

(Arabic) لارع بية 
 6384-322-800-1 مقرب ل صتا ن.  امجلاب ك ل ر فاوتت ة یوغللا ة دعاسملا ت امدخ ن إف ،ةغ الل رك اذ ثحدتت تنك إذا :ةظوحمل
 : مكبلاو م صلا ف تام ھقر(

ध्यान दंे: यदि आप हिंदी बोलते हंै तो आपके लिए मुफ्त मंे भाषा सहायता सेवाएं उपलब्ध हंै। 1-800-
322-6384 (TTY: 1-800-735-2922) पर कॉल करें। 

ภาษาไทย  (Thai) 

เรียน: ถาคุณพูดภาษาไทยคุณสามารถใชบริการชวยเหลือทางภาษาไดฟร ี โทร 1-
800-322-6384 (TTY: 1-800-735-2922). 

ែខ�រ (Cambodian) 
ល�� �ួ � ិ� ័្របយត�៖ បេរសន�អកនិ�យ ��ែខ�រ, បស�ជំនយខនក�� េ�យមិនគិត្ឈ 

គឺ�ច�នសំ�រ�រ�បេរអ� �ក។ ចូរ ទូរស័ព� 1-800-322-6384 (TTY: 1-800-735-2922)។ 

ພາ ສ າ ລ າ ວ (Lao) 
ໂປດຊາບ: ຖ້ າວ່ າ ທ່ ານເວົ ້ າພາສາລາວ, ການບໍ ິລການຊ່ ວຍເຫື ຼ ອດ້ ານພາສາ, ໂດຍບໍ່ ເສັ ຽຄ່ າ, ແມ່ ນມີ ພ້ ອມໃຫ້ 
ທ່ ານ. ໂທຣ 1-800-322-6384 (TTY: 1-800-735-2922).  
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