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T et miwaness National Family Wellness Month
Month

May is National Family Wellness Month! Medi-Cal Dental wants to remind

Pg2ifindiaRentist members to make good oral health habits. You can do this every day as part

Pg 2 Medi-Cal Dental Member  of your family wellness routine.
Billing Practices
pg 4 Language Assistance As Medi-Cal members, you and your family are covered to see a dentist for

regular check-ups and cleanings. You should also practice these habits:
Floss your teeth once every day
Brush your teeth two times every day

Eat a balanced diet and avoid sugary foods and drinks
Replace your toothbrush after three to four months, or sooner if needed

Family wellness is important at all stages of life!

Babies - You should take them to see a dentist as soon as your baby’s first
tooth comes in or by their first birthday.

Kids - You can protect your child’s back teeth (molars) from cavities with
sealants. Molar sealants are white, protective coatings. They are quick and
painless to apply.

Learn more about free or Teens - Wisdom teeth may come in during the late teens. Wisdom teeth
low-cost dental services complete the set of permanent teeth. It is important to continue regular

to help keep you and ]
your smile healthy at: f:lental check-ups throughout the teen years to ensure good oral health well
into adulthood.

SmileCalifornia.org

Pregnancy - When you are pregnant, your oral health is a big part of
making sure your baby is healthy. You should see a dentist throughout your
FIND A DENTIST pregnancy and after giving birth. Even if you normally only have limited
benefits, you have full dental coverage throughout your pregnancy and 60
days postpartum.

Click for a complete list of .
Medi-Cal dental providers in Adults - As we get older, good oral health can prevent tooth loss, diabetes,

your area. heart disease and even respiratory illnesses.

Continued on pg 2
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Seniors - Older adults are more likely to have gum disease and other oral health problems. Lower your risk
by brushing twice a day, flossing daily and seeing your dentist regularly.

For more information about ways to stay healthy, you can find more helpful tips and tools at
SmileCalifornia.org.

Find a Dentist!

Do you need to find a Medi-Cal dental provider near you? You can easily search for Medi-Cal dental providers
by using the Provider Directory or the online lists displayed on two websites!

To find the directory, click the Find a Dentist button on the Smile, California website at SmileCalifornia.org
or on the Medi-Cal Dental website at https://www.denti-cal.ca.gov/Beneficiaries/Denti-Cal/Find A Dentist/.
Please note, dental providers self-attest to the information provided in the Provider Directory; it is updated
regularly. Provider(s) identified from search results does not guarantee a Medi-Cal dental provider will be
available to accept additional Medi-Cal patients at the time you contact them.

If you cannot find a Medi-Cal dental provider in your area that accepts Medi-Cal patients, please call the
Telephone Service Center for help at 1-800-322-6384.

Medi-Cal Dental Member Billing Practices

The Department of Health Care Services (DHCS) would like to inform members about available
reimbursement for Medi-Cal covered dental services when paid out-of-pocket. By law, an enrolled Medi-Cal
provider is not allowed to bill a Medi-Cal member for services covered by Medi-Cal.

Your Medi-Cal dental provider can charge you for services if you choose to have treatment that is not
covered by Medi-Cal. However, it is extremely important for you to understand what benefits are covered

by Medi-Cal before signing an agreement with the provider to pay for services. If you have other dental
insurance, the dentist must bill your other dental insurance before asking Medi-Cal to pay for your
treatment. The Medi-Cal dental provider cannot charge you for private insurance cost-sharing amounts such
as deductibles, co-insurance or copayments.

If you get a bill from a Medi-Cal dental provider, call the dental office and ask them why they sent you the
bill. The dental office staff will explain the charges and why they are asking you to pay. If you still have
questions about what your dentist is charging you, or if you paid for a service that you were not required to
pay for, call the Medi-Cal Dental Telephone Service Center at (800) 322-6384 for help with your situation. We
may be able to help you get a refund. By law, a Medi-Cal provider must reimburse you for a claim when you
show proof to the Medi-Cal dental provider or dental office staff that you had Medi-Cal coverage during the
time you received the medically necessary covered service.

When your Medi-Cal eligibility is verified, the Medi-Cal dental provider cannot treat you as a private-pay
patient and cannot bill you for all or part of the costs for a Medi-Cal covered service, except to collect the
Medi-Cal copayment or share of cost. For example, if you have a share of cost amount, you will have to pay
that amount before the Medi-Cal dental provider can ask Medi-Cal to pay for the treatment.

Continued on pg 3
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Below is a list of frequently requested services which are also on SmileCalifornia.org, under Covered Services,
and in the Member Handbook.

SERVICES BABIES KIDS TEENS PREGNANCY ADULTS SENIORS
Exam* K 3 K3 K 3 * * ¥ 3
X-rays ¥ ] ® & & . -
Teeth cleaning * * * * ® @
Fluoride varnish K3 K 3 K 3 ® @ @
Fillings * * * * o ®
Tooth removal * K 3 K 3 *» ® O
Emergency services * * * * o @
Sedation * K 3 *» @ )
Molar sealants** * K3
Root canals * *» ® * )
Orthodontics (braces)*** K3
Crowns & . *® =
Partial and full dentures * ® * ®
Denture relines * o *» ®
@ @ @ )

Scaling and root planing ®
*Free or low-cost check-ups every six months for members under the age of 21, every 12 months for members
over the age of 21.

**Molar sealants are covered for teens up to age 21.

***For those who qualify.

If you cannot find a Medi-Cal dental provider in your area that accepts Medi-Cal patients, please call the
Telephone Service Center for help at 1-800-322-6384.

Continued on pg 4
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Language Assistance

English
ATTENTION: If you speak another language, language assistance services, free of

charge, are available to you. Call 1-800-322-6384 (TTY: 1-800-735-2922).

Espaiol (Spanish)
ATENCION: Si habla espariol, tiene a su disposicion servicios gratuitos de asistencia
linglistica. Llame al 1-800-322-6384 (TTY: 1-800-735-2922).

Tiéng Viét (Vietnamese) ) )
CHUY: Né’u ban noi Tieng Viét, co cac dich vy ho trgg ngébn nglr mién phi danh cho
ban. Goi sO 1-800-322-6384 (TTY: 1-800-735-2922).

Tagalog (Tagalog — Filipino)
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
ng tulong sa wika nang walang bayad. Tumawag sa 1-800-322-6384 (TTY: 1-800-735-

FO|: ot 0 E ALESHA|= 8%, 20 X[/ MH|AE B 22 0|85 &= AL
1-800-322-6384 (TTY: 1-800-735-2922).HO & M3}s
B3 (Chinese)

FE RSB SC IR EESE S TR - 555(E 1-800-322-6384
(TTY: 1-800-735-2922) -

2uy ipku (Armenian)

NRCUMCNPESNRL  Bphk unum U kp huy kpkt , wyudkq why& wp
Jupnn GLu mpulL[u]I}pqt]_ Equjwt we wljgnt pj wih

Sunuy mipy oL bukp : Quiquwhupbkp 1-800-322-6384 (TTY (hknwwnhy) 1-
800-735-2922):

Pycckuu (Russian)
BHMUMAHWE: Ecnu Bbl roBopuUTe Ha pyCCKOM A3blKe, TO BaM AOCTYNHbl 6ecnnaTtHble
ycnyru nepesoga. 3BoHuTe 1-800-322-6384 (tenetann: 1-800-735-2922).

=4 (Farsi)
Ll sl OBl s (Al ) gt i€ e SIS )8 (L) 42 S Al
25 S (TTY: 1-800-735-2922 ) 1-800-322-6384 L 25l (o« pal )

HZAZE (Japanese)
AEREE: BRBZFHEINDSGE., BEHOEEXEX BV Z+Ed, 1-800-322-
6384 (TTY:1-800-735-2922) £T. HEFEICTITEHK S IZEULY,

Continued on pg 5
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Hmoob (Hmongq)
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau
koj. Hu rau 1-800-322-6384 (TTY: 1-800-735-2922).

YdAst (Punjabi)
s feG. 7 3r Jardt 9= 3, 31 9T fieg ATTesT A 3973 Bet He3 BusTu J1 1-800-
322-6384 (TTY: 1-800-735-2922) 3 A& FJ|

IJE s (Arabic)
1-800-322-6384 23 » Jail ol cll ji) 655 45 galll Baclisal) cilead o8 alll K3 Caaai i 1Y) pada sale
.(1-800-735-2922 sS4l 5 anall Caila 48 )
E|§| (Hindi)

YA & Fal 3 §fdl ierd § ol 31U wift Hihel H HTNT HgTarc JaTg Iueree €1 1-800-
322-6384 (TTY: 1-800-735-2922) TR HId P |

A1 NG (Thai)

BaU: dauwaN ¥ Inaaaudsalduinisaiamdantvnis lenws Ins 1-
800-322-6384 (TTY: 1-800-735-2922).

21 (Cambodian)
UWs: UITSMEARSUNW Manisl UNNSWSSHAMaN ICwsSSSS|U
AHNGENSIINIHUITESY G §itd6) 1-800-322-6384 (TTY: 1-800-735-2922)

W9 J9 99 0 (Lao)
{U0IL: 11209 VIVEDIWIZI 299, NIVOINIVFOBCHBGIVWIZI, L0eVCT a9, cclvDwon oy
v, tns 1-800-322-6384 (TTY: 1-800-735-2922).
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