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TRAINING SEMINARS 

To reserve a spot online or to view 
a complete list of training seminars, 
to go the Provider Training Seminar 
Schedule. 

Please note: Due to the COVID-19 
situation, all seminars will be 
held as webinars. These changes 
are noted in red on the Provider 
Training Seminar Schedule page. 

PROVIDER ENROLLMENT 
ASSISTANCE LINE 

Speak with an Enrollment 
Specialist. Go here for more 
information. 

Available every Wednesday 
8am - 4pm 
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New COVID-19 Guidance 
for Resuming Deferred and 

Preventive Dental Care 
The Department of Health Care Services (DHCS) strongly 
recommends Medi-Cal dental providers review the California 
Department of Public Health (CDPH) guidance for resuming 
deferred and preventive dental care amidst the novel 
coronavirus (COVID-19) pandemic. CDPH’s guidance includes 
specifc criteria regarding local infection rates, personal 
protective equipment (PPE) requirements, COVID-19 
screenings for patients and infection control clarifcations from 
the Centers for Disease Control and Prevention (CDC). 

• Providers must ensure they have adequate supplies 
including and sanitation supplies. 

• It is strongly recommended that dental practices have 
a minimum 2-week supply of PPE for dentists and staf. 
This includes N95 respirators, face shields, goggles, 
surgical masks, and other infection control equipment. 

• Dental ofces should require the use of facemasks or 
cloth face coverings by all patients prior to entering the 
dental ofce and while they wait to be seen; this will 
minimize emissions of infectious particles by patients 
who are infected but asymptomatic. Dental ofces 
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dental.dhcs.ca.gov 

Provider Bulletin, May 2020  | 1 

https://dental.dhcs.ca.gov/
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should consider having a supply of facemasks or cloth face coverings to provide to 
patients who arrive without their own. 

• Place visual alerts such as signs and posters at entrances and in strategic places 
providing instruction on hand hygiene, respiratory hygiene, and cough etiquette. 

Providers are encouraged to regularly monitor the CDPH website for updates as they 
become available. Providers can also visit the California Dental Association (CDA) website 
for practice support resources, including a checklist and county-specifc information. 
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https://dental.dhcs.ca.gov/
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/ncov2019.aspx
https://www.cda.org/Home/Practice/Back-to-Practice/All-Resources
https://www.cda.org/Portals/0/EasyDNNnews/Uploads/1855/Preparing Your Practice - Restarting Office Equipment - Opening Dental Facilities Checklist final.pdf
https://docs.google.com/spreadsheets/d/1rmlj4udNTyj0NZxan4UaCjdhgMKGr1dCVcWwLZhdT4E/edit#gid=995577803
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