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Denti-Cal Bulletins and Provider Handbooks
No Longer Mailed to Providers as of July 1, 2009

In accordance with provisions of AB 1183, Chapter 758 (Statutes of 2008), the Department of
Health Care Services, Medi-Cal Dental Services Branch, will discontinue printing and mailing
hard copy bulletins and quarterly handbook replacement pages on July 1, 2009. The option of
purchasing additional copies of the provider handbook will also be discontinued. The provider
handbook, bulletins and quarterly handbook updates are available on the Denti-cal Web site
http://www.denti-cal.ca.gov. Special mailings, new provider packets, provider letters,
Notice of Action (NOA) letters and Claims Inquiry Forms (CIFs) will continue.

In order to stay current on the Denti-Cal program, providers are encouraged to visit the
Denti-Cal Web site on a regular basis.

REMINDER

Providers must report to Denti-Cal any modifications to information previously
submitted within 35 days of the change. Forms and further information can be
obtained on the Denti-cal Web site: http://www.denti-cal.ca.gov.
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Denti-Cal Seminars Scheduled for April 2009
Ortho Seminar/D215 Stockton April 3, 2009
Basic Seminar/D216 Long Beach April 15, 2009
Advanced Seminar/D217 Long Beach April 16, 2009
Basic Seminar/D218 Riverside April 23, 2009
Advanced Seminar/D219 Riverside April 23, 2009
kWorkshop/DZZO San Jose April 30, 2009/

For questions, please contact the Denti-Cal Telephone Service Center at (800) 423-0507.
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