DentaQuest

Benefits . .
provided by California Dental Network

Dear DentaQuest Los Angeles Member,

Did you know that regular dental visits can make a positive impact in your child’s
overall health?

Routine check-ups help prevent cavities, catch small problems before they become
painful, and teach children the importance of caring for their teeth. Our records show
that you have a child or children between the ages of 6 and 21 years old.

If your child hasn’t had a recent dental visit, now is the perfect time to schedule one.
Your child can get an important fluoride treatment to help prevent tooth decay and
avoid getting cavities.

If you need help, call our Customer Service Number:

Plan Customer Service
e Los Angeles County: 855-388-6257, TTY/TDD, 711
e Sacramento County; 833-479-1984, TTY/TDD 711
Hours of Operation: Monday - Friday 8 a.m. -5 p.m. PST
Website: www.DentaQuest.com

If you have called our Customer Service line and were not helped in getting an
appointment or if your child is denied services, you can call the Department of
Managed Health Care’s Help Center at (888) 466-2219.

Thank you for being a member of our dental plan. We are happy to help you with
your child’s dental care.

Sincerely,

DentaQuest

DentaQuest 23291 Mill Creek Drive, Suite 100, Laguna Hills, CA 92653


http://www.dentaquest.com/

