State of California-Medi-Cal Dental Services Program

Department of Health Care Services

Form Instructions: Beneficiary Dental Exception (BDE)
(Cov Lus Qhia Teb Tsab Ntawv: Kev Zam Txog Cov Kev Kho Hniav (BDE))

Yog tias koj muaj teeb meem teem sij hawm kho hniav rau koj tus kheej los sis koj tus me
nyuam hauv Lub Nras Sacramento, thov ua raws li cov lus ghia ua hauv gab no.

Yog muaj KEV KUB CEEV TXOG COV HNIAV (hnov mob, o, thiab/los sis los ntshav),
Hu rau BDE Tus xov tooj hu dawb ntawm 1(855) 347-3310 kom tau kev pab.
BDE Cov Sij Hawm Qhib yog Zwj Hli (Monday) — Zwj Kuab (Friday), 8:00 sawv ntxov txog 5:00 tsaus ntuj.

Teb BDE Tsab Ntawv:

Sau Tus Neeg Mob —

Tus Zauv Cim Cov
Kev Pab (Benefits
Identification Card
Number) raws li ghia.

STATE OF CALIFORNIA
BENEFITS IDENTIFICATION CARD

| [IDNo. 01234567A95052

JOHN Q RECIPIENT
» M05201991 Issue Date 022105

State of California-Medi-Cal Dental Services Program Department of Health Care Services

Beneficiary Dental Exception (BDE) Form
(Tsab Ntawv Thov Kev Zam Txog Cov Kev Kho Hniav (BDE))

Yog muaj KEV KUB CEEV TXOG COV HNIAV (hnov mob, o, thiab/los sis los ntshav),
Hu rau BDE Tus xov tooj hu dawb ntawm 1(855) 347-3310 kom tau kev pab.

BDE Cov Sij Hawm Qhib yog Zwj Hli (Monday) — Zwj Kuab (Friday), 8:00 sawv ntxov txog 5:00 tsaus ntuj.

Cov Lus Qhia Txog Tus Neeg Mob

Lub Npe (npe thiab xeem):

Hnub Yug (hli/hnub/xyoo):

State of
California

Benefits
Identification

(D No. 90000000A95000 Card
SUE G RECIPIENT
F 05 20 1993 Issue Date 01 01 05

Kos tag nrho cov
thawv uas raug.
Yog tias “lwm yam”,
thov piav ghia seb
yog dab tsi.

Kos npe thiab
Hnub Tim (Leej
niam leej txiv yuav
tsum tau kos npe
yog tias tus neeg
mob muaj hnub
nyoog 18 xyoo
rov hauv.)

_} Kos npe:

} Benefits Identification Card # (BIC) (Neeg Mob Tus Zauv Cim Cov Kev Pab):

Tus Xov Tooj Yuav Hu Tau Tshaj:

Cov Lus Qhia Txog Niam Txiv los sis Tus Neeg Saib Xyuas
(Yuav tsum tau teb yog tias tus neeg mob muaj 18 xyoo rov hauv)

Lub Npe (npe thiab xeem):

Txheeb Tus Neeg Mob Li Cas:

Tus Xov Tooj Yuav Hu Tau Tshaj:

Tus E-mail:

—} Thov Kos txhua Lub (Cov) Thawv Uas Muaj Tseeb Rau Tus Neeg Mob:

— Yuav tsum tau
muaj cov lus
ghia txog tus
neeg mob.

VN

— Tsuas xav tau
cov lus ghia txog
Leej Niam Leej
Txiv los sis Tus

Rau“Cov Kev Kub Ceev Txog Cov Hniav’, hu rau BDE Tus xov tooj hu dawb ntawm 1(855) 347-3310.

[] Teem tsis tau ib lub sij hawm ntsib rau kev mob “ceev nrooj” hauv 72 teev (3) hnub.

[[] Teem tsis tau ib lub sij hawm ntsib rau “kab kev tshuaj ntsuam” hauv plaub (4) lim tiam.

[] Teem tsis tau ib lub sij hawm ntsib nrog “tus kws kho mob tshwj xeeb” hauv 30 hnub txij li hnub
tau kev pom zoo rau ghov kev thov.

[ Lwmyam:

Kos npe thiab Hnub Tim (Niam Txiv/Tus Neeg Saib Xyuas
yuav tsum kos npe yog tias tus neeg mob muaj 18 xyoo rov hauv)

Hnub tim (hli/hnub/xyoo): / /

Thov muab tsab ntawv no xa rov qab tuaj uas xa raws li ib gho nram no:

Mail (xa hauv kev xa ntawv): E-Mail (xa hauv E-Mail):
Dental Managed Care BDE dentalmanagedcare@dhcsca.gov
PO Box 997413, MS 4900 Subject: Dental Managed Care BDE
Sacramento, CA 95899-7413

Dental Managed Care BDE
(916) 464-3783

FAX (xa hauv xov tooj xa ntawv mus):

VN

Neeg Saib Xyuas
yog tias tus neeg
mob muaj 18
Xyoo rov hauv.

—— Thov muab tsab
ntawv xa hauv
kev xa ntawy,
xa hauv e-mail
los sis xa hauv
xov tooj xa
ntawv mus (fax)
mus rau Dental
Managed Care

Al

MU_0003834_HMO_1216

(Pawg Neeg
Muab Kev

Pab Kho Hniav
Uas Sib Koom
Ua Ke).

Thov muab tsab ntawv no xa rov qab tuaj uas xa raws li ib gho nram no:

Mail (xa hauv kev xa ntawv):
Dental Managed Care BDE
PO Box 997413, MS 4900

E-Mail (xa hauv E-Mail):
dentalmanagedcare@dhcsca.gov
Subject: Dental Managed Care BDE

Sacramento, CA 95899-7413

FAX (xa hauv xov tooj xa ntawv mus):
Dental Managed Care BDE
(916) 464-3783

MU_0003835_HMO_1216
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     		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Passed		All tagged Link annotations are tagged in Link or Reference tags.		

		2						Guideline 1.3 Create content that can be presented in different ways		Links		Passed		All Link tags contain at least one Link annotation.		

		3						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		4						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		5						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		6						Guideline 1.3 Create content that can be presented in different ways		Orientation		Passed		Document is tagged and content can be rendered in any orientation.		

		7						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Reflow		Passed		Document is tagged and content can be rendered in any device size.		

		8						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Text Spacing		Passed		Document is tagged and content can be rendered by user agents supporting tagged PDFs in any text spacing.		

		9						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Passed		No Server-side image maps were detected in this document (Links with IsMap set to true).		

		10						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		11						Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		All pages define page headers and footers appropriately		

		12						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed		No actions are triggered when any element receives focus		

		13						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		14						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		15						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		16						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		17						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		18						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Not Applicable		No Lbl elements were detected in this document.		

		19						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Not Applicable		No LBody elements were detected in this document.		

		20						Guideline 1.3 Create content that can be presented in different ways		List Item		Not Applicable		No List Items were detected in this document.		

		21						Guideline 1.3 Create content that can be presented in different ways		List		Not Applicable		No List elements were detected in this document.		

		22						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		23						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		24						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		25						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		26						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		27						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		28						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		29						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		30						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		31						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Not Applicable		No List elements were detected in this document.		

		32						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		33						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		34						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		35						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		36						Guideline 1.3 Create content that can be presented in different ways		Identify Input Purpose		Not Applicable		No Form Annotations were detected in this document.		

		37						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Content on Hover or Focus		Not Applicable		No actions found on hover or focus events.		

		38						Guideline 2.1 Make all functionality operable via a keyboard interface		Character Key Shortcuts		Not Applicable		No character key shortcuts detected in this document.		

		39						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		40						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		41						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Not Applicable		Document contains less than 9 pages.		

		42						Guideline 2.5 Input Modalities		Label in Name		Not Applicable		No Form Annotations were detected in this document.		

		43						Guideline 2.5 Input Modalities		Pointer Cancellation		Not Applicable		No mouse down events detected in this document.		

		44						Guideline 2.5 Input Modalities		Motion Actuation		Not Applicable		No elements requiring device or user motion detected in this document.		

		45						Guideline 2.5 Input Modalities		Pointer Gestures		Not Applicable		No RichMedia or FileAtachments have been detected in this document.		

		46						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		47						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		48						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		49						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		Status Message		Not Applicable		Checkpoint is not applicable in PDF.		

		50		1		Tags->0->5		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "benefits identification card example" is appropriate for the highlighted element.		Verification result set by user.

		51		1		Tags->0->6		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "BDE form example" is appropriate for the highlighted element.		Verification result set by user.

		52		1		Tags->0->14->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "dentalmanagedcare@dhcsca.gov" is appropriate for the highlighted element.		Verification result set by user.

		53		1		Tags->0->14->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " dentalmanagedcare@dhcsca.gov " is appropriate for the highlighted element.		Verification result set by user.

		54				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		User Verify		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		55				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		User Verify		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos

		Verification result set by user.

		56		1		Tags->0->5->0,Tags->0->5->4,Tags->0->6->2		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		User Verify		Please verify that OCR-generated text does not contain significant errors.		Verification result set by user.

		57		1		Tags->0->5->0,Tags->0->5->4,Tags->0->6->2		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		User Verify		Please verify that OCR-generated text is tagged correctly		Verification result set by user.

		58		1		Tags->0->5->0,Tags->0->5->2,Tags->0->5->4,Tags->0->5->5,Tags->0->6->0,Tags->0->6->1,Tags->0->6->2,Tags->0->6->4,Tags->0->6->6,Tags->0->6->8,Tags->0->6->10,Tags->0->6->11,Tags->0->6->13,Tags->0->6->15,Tags->0->6->17,Tags->0->6->19,Tags->0->6->21,Tags->0->6->23,Tags->0->6->25,Tags->0->6->27,Tags->0->6->28,Tags->0->6->30,Tags->0->6->32,Tags->0->6->34,Tags->0->6->36		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		User Verify		Please verify that all graphical elements need to have a contrast ratio of at least 3:1 against adjacent colors.		Verification result set by user.

		59				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		User Verify		Please verify that a document title of Medi-Cal Dental Beneficiary Dental Exception Form Instructions is appropriate for this document.		Verification result set by user.

		60				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that the specified language (mn) is appropriate for the document.		Verification result set by user.
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