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Cov Lus Qhia Rau Kev Xa Ib Daim Ntawv Thov Kom Tau Nyiaj Rov Qab Rau Tus Neeg 
Tau Txais Nyiaj Pab Los Ntawm Medi-Cal 

(Kev Them Nyiaj Kho Mob los sis Kho Hniav Rov Qab) 
Leej Twg Thiaj Cev Tau Ib Daim Ntawv Thov? 
Txhua tus neeg uas tau them nyiaj rau kev kho mob los sis kho hniav uas lawv xav tias Medi-Cal yeej 
kheev duav yuav ua ntawv thov kom tau nyiaj rov qab. Txhua tus uas sawv cev los cev ntawv tam rau tus 
neeg tau txais nyiaj pab yuav tsum qhia tias lawv txheeb tus tau txais nyiaj pab li cas thaum kos npe rau 
daim ntawv los sis lwm yam ntaub ntawv ntsig txog. Yuav tau nyiaj rov qab, yuav tsum yog koj tau txais 
thiab them nyiaj rau qhov kev pab cuam: 

A. Thaum lub sij hawm rov qab muaj cai tsim nyog tau txais kev pab mus txog peb lub hlis ua ntej 
hnub tim ntawm koj daim ntawv thov uas yuav tsum tau tso cai los ntawm koj lub nroog thiab sau 
ntawv rau hauv koj cov ntaub ntawv; los sis 

B. Thaum koj tseem tos koj daim ntawv thov Medi-Cal los raug txiav txim rau. Yog tias koj tau txais 
kev pab cuam thaum los sis tom qab Lub Ob Hlis Ntuj 2, 2006, yuav tau nyiaj rov qab, yuav 
tsum yog koj tau them tus kws kho mob uas lees yuav Medi-Cal; los sis 

C. Tom qab koj tau txais koj daim npav Medi-Cal . Yuav tau nyiaj rov qab tom qab uas koj tau txais 
koj daim npav Medi-Cal , yuav tsum yog koj tau them tus kws kho mob uas lees yuav Medi-Cal. 

Kuv Yuav Ua Ib Daim Ntawv Thov Tau Li Cas? 
Txhawm rau kom cev tau ib daim ntawv thov, koj yuav tsum cev ib Daim Ntawv Thov ntawm Medi-Cal rau 
Cov Kev Them Nyiaj Rov Qab Rau Tus Neeg Tau Txais Nyiaj Pab. 

• Daim ntawv thov kom them nyiaj yuav tsum muab cwj mem xim xiav los sis xim dub los sau rau; 
• Daim ntawv thov kom them nyiaj yuav tsum muaj tus ntawv tes kos npe tiag (tsis txais daim 

ntawv theej);  

Daim Ntawv Thov kom them nyiaj yuav tsum muaj xws li: 
• Theej ib daim duab ntawm koj Daim Npav Txheeb Qhia Tus Neeg Txias Nyiaj Pab (Beneficiary 

Identification Card, BIC) ntawm Medi-Cal. 
• Cov ntaub ntawv pov thawj ntawm kev them nyiaj. Piv txwv li muaj ib daim(cov) tshev nyiaj luam 

tawm hauv tuam txhab nyiaj (sab hauv ntej thiab sab nraub qaum), daim(cov) ntawv txais nyiaj uas 
tau los ntawm tus kws kho mob uas koj them nyiaj rau, cov ntaub ntawv pov thawj ntawm kev them 
nyiaj hauv lub tshuab hluav taws xob, los sis daim ntawv theej them ntawm kev saj them nyiaj. Yuav 
siv tau kev lees tshaj tawm rau qee lub sij hawm los piav, ntxiv los sis txhawb nqa cov ntaub ntawv 
saum toj. 

• Ib Daim Foos SAU COV NTAUB NTAWV NTAWM TUS NEEG UAS TAU TXAIS KEV PAB NYIAJ uas 
twb ua tiav lawm. 

• Rau cov kev pab uas yuav tsum tau ntawv tso cai los ntawm Medi-Cal , cov ntaub ntawv los ntawm 
cov kws kho mob los sis kws kho hniav uas pom tias yuav tsum muaj kev pab kho mob. 

• Ib daim ntawv teev nqi uas qhia txog cov hnub muab kev pab cuam; thiab cov kev pab cuam 
thiab/los sis tus(cov) zauv kev pab cuam uas koj tau rho nyiaj hauv hnab tsos los them rau 
tus(cov) kws muab kev pab kho mob. 

Nco Tseg: Thov ua nplooj ntawv Cov Ntaub Ntawv Ntawm Tus Neeg Muab Kev Pab kom tiav rau txhua tus 
neeg muab kev pab thiab nco ntsoov sau cov nyiaj (koj xav kom them rov qab) uas koj tau them rau txhua 
tus neeg muab kev pab. 
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Kev Xa Ntawv Thov Kom Cuag Lub Sij Hawm Yog Dab Tsi? 
1. Cov ntawv thov kom them nyiaj rau cov kev pab cuam kho mob uas tau muab thaum Lub Rau Hli 

Ntuj 27, 1997 mus txog Lub Kaum Ib Hlis Ntuj 16, 2006: Rau cov kev pab cuam kho mob uas tau 
muab nyob rau ncua sij hawm nruab nrab thaum Lub Rau Hli Ntuj 27, 1997 thiab Lub Kaum Ib Hlis 
Ntuj 16, 2006, koj daim ntawv thov kom them nyiaj yuav tsum tau txais thaum Lub Kaum Ib Hlis Ntuj 
16, 2007 los sis nyob rau hauv 90 hnub tom qab tau txais koj daim npav Medi-Cal, nyob ntawm seb 
qhov twg yog qhov tshwm sim tom qab. 

2. Cov kev thov rau qhov (cov) kev pab uas tau muaj rau thaum los sis tom qab Lub Kaum Ib Hlis 
Ntuj 16, 2006: Hais txog qhov (cov) kev pab muab rau thaum los sis tom qab Lub Kaum Ib Hlis 
Ntuj 16, 2006, koj yuav tsum tau txais nyiaj nyob rau hauv ib xyoos ntawm hnub tim uas koj tau 
txais qhov(cov) kev pab los sis hauv 90 hnub tom qab tau txais koj daim npav Medi-Cal, nyob 
ntawm seb qhov twg yog qhov tom qab kiag. 

Kuv Yuav Xa Cov Ntaub Ntawv Thov Rau Qhov Twg? 
1. Cov kev thov kom them cov nyiaj rov qab rau kev them nyiaj rau Kev Kho Mob, Kho Lub 

Hlwb Kev Xav, Kho Kev Quav Dej Caw thiab Yeeb Tshuaj, thiab Cov Kev pab Cuam 
Txhawb Nqa Hauv Tsev yuav tsum muab xa rau: 
Beneficiary Service Center, P.O. Box 138008, Sacramento, CA 95813-8008 

2. Cov Kev thov rau kev them nyiaj rov qab rau cov kev pab cuam kho hniav 
yuav tsum muab xa rau: 
Beneficiary Service Center, P.O. Box 526026, Sacramento, CA 95852-6026 
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Daim Ntawv Thov Kom Tau Nyiaj Rov Qab Rau Tus Neeg 
Tau Txais Nyiaj Pab Los Ntawm Medi-Cal  

(Kev Them Nyiaj Kho Mob los sis Kho Hniav Rov Qab) 
Yog tias koj muaj lwm cov lus nug ntxiv thov saib cov lus qhia uas nyob nrog los sis hu rau Lub Chaw Pab 
Cuam Tus Neeg Tau Txais Nyiaj Pab (Beneficiary Service Center, BSC) ntawm (916) 403-2007. Rau cov keb 
pab cuam TDD hu rau (916) 635-6491. 
Cov Ntaub Ntawv Qhia Txog Tus Neeg Tau Txais Nyiaj Pab (Tus Neeg Mob): Thov sau rau tag nrho cov 
ntaub ntawv thov hauv qab no ua kua mem xim xiav los sis xim dub. 
Lub Xeem: Lub Npe: Thaj Tus Ntawm Lub 

Npe Nrab: 

Qhov Chaw Nyob (Naj Npawb Tsev thiab Txoj Kev): Tus Naj Npawb 
Chav Tsev: 

Tus Xov Tooj hauv 
Tsev: 

Lub Nroog: Lub Xeev: Zip: Nroog: Tus Xov Tooj Tom 
Chaw Ua Hauj 
Lwm: 

Qhov Chaw Nyob Uas Zoo Xa Ntawv (yog hais tias txawv qhov saum toj saud los sis 
P.O.Box): 

Tus Xov Tooj Tso 
Xov: 

Lub Nroog: Lub Xeev: Zip: 

Tus Lej Xaus Saus (Social 
Security Number): 

Hnub Yug (Hli/Hnub/Xyoo): Tus Naj Npawb Daim Npav ID 
Medi-Cal (BIC): 

Suav Tag Nrhov Cov Ntaub Ntawv Ntawm Tus Neeg Txais Nyiaj uas tau ua tiav thiab theej koj daim 
npav Medi-Cal . 

I. Sau npe ntawm txhua tus (cov) kws kho mob los sis kws kho hniav uas koj tau them nyiaj 
thiab xav thov kom tau cov nyiaj them rov qab: 
1.      
2.     
3.      
4.     

5.      
6.     
7.     
8.      

II. Thov sau rau nplooj ntawv 3 thiab 4 uas muab sib cais tawm ntawm daim ntawv no rau txhua 
tus kws kho uas tau teev npe saum toj no. Yuav tsum sau nplooj ntawv 3 thiab 4rau txhua tus 
kws kho uas tau teev npe saum toj no. Tsuas yog nplooj ntawv 3 thiab 4 nkaus xwb uas thiaj 
muab luam theej ua duab cia tau. Los sis yuav thov kom luam cov nplooj ntawv 3 thiab 4 hu 
rau BSC ntawm (916) 403-2007, los sis (916) 635-6491rau TDD. 

Ill. Kos npe thiab sau hnub tim rau hauv qab ntawm nplooj ntawv no thiab kos npe thiab sau hnub 
tim rau daim ntawv theej nplooj ntawv 3 uas koj suav nrog rau daim ntawv thov no. Nco 
ntsoov sau koj lub npe thiab kev sib txheeb. 

Kev Pom Zoo Ntawm Tus Neeg Tau Txais Nyiaj Pab: (Tej zaum yuav suav nrog tus neeg sawv cev raug 
cai los sis tus neeg sawv cev uas tau txais kev tso cai nrog rau ib daim theej ntawm cov ntaub ntawv raug 
cai uas tso cai rau koj los sawv cev tam rau Tus Neeg Tau Txais Nyiaj Pab/Tus Neeg Mob) 
Kuv lees paub tias yuav raug nplua yog dag raws li cov cai hauv Xeev California tias tag nrho cov ntaub 
ntawv hauv daim foos no muaj tseeb thiab raug raws qhov kuv paub thiab ntseeg. Kuv tso cai txhua tus 
neeg muab kev saib xyuas los sis lwm lub koom haum uas muab kev saib xyuas kev noj qab haus huv rau 
tus neeg tau txais nyiaj pab uas tau teev saum toj no tso tawm rau Cov Tuam Txhab thiab/los sis lawv niam 
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thiab txiv, cov koom tes los cov sis tsim ntaub ntawv los sis ntaub ntawv kho mob hais txog cov kev pab 
cuam no. Kuv tseem tso cai rau Medi-Cal kom tau txais thiab tso tawm cov ntaub ntawv no uas cuam 
tshuam nrog kev tsim cov ntawv thov, cov phiaj xwm saib xyuas kev kho mob los sis ua lwm lub hom phiaj 
raug cai ntsig txog kev koom nrog hauv phiaj xwm kev pab cuam kev noj qab haus huv. Kuv nkag siab tias 
Medi-Cal yuav ua raws li txhua cov ntaub ntawv kev noj qab haus huv ntawm ntiag tug thiab ntawm txhua 
tus neeg hauv tsev neeg uas raug pov thaiv, tsis pub lwm tus paub thiab yuav tsis muab qhia tawm rau lwm 
lub hom phiaj. 

Sau Lub Npe:   Kev Txheeb Ze:    

Kos npe:   
(Tus Neeg Tau Txais Nyiaj Pab/Tus Neeg Mob, Tus Neeg Sawv Cev 
Raug Cai los sis Tus Neeg Sawv Cev Uas Tau Txais Kev Tso Cai) 

Hnub Tim:    
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Cov Ntaub Ntawv Qhia Txog Tus Kws Muab Kev Pab Kho Mob 
(Tus Neeg Uas Muab Cov Kev Pab Cuam Kho Mob los sis Kho Hniav) 

Kuv tau them nyiaj rau cov muaj npe rau tus neeg muab kev pab hauv qab no rau cov kev pab kho mob los 
sis kho hniav uas tau hais thiab thov kom them nyiaj rov qab rau cov kev pab uas kam them los ntawm 
Medi-Cal. 
Tus Neeg Muab Kev Pab Kho Mob Lub Npe: Tus Naj Npawb Ntawm Tus Neeg Muab Kev 

Pab Kho Mob ntawm Medi-Cal: (yog tias paub) 

Tus Neeg Tiv Tauj Lub Npe: Tus Neeg Tiv Tauj Tus Naj 
Npawb Xov Tooj: 

Qhov Chaw Nyob (naj npawb tsev thiab txoj kev) Tus Naj Npawb Xov Tooj: 

Lub Nroog: Lub Xeev: Zip: 

Hnub(cov) Hnub Tau Muab Qhov(cov) Kev Pab 
Cuam: 

Tag Nrho Cov Nyiaj Uas Them rau tus Kws Muab 
Kev Pab No: 

Piav Qhia Qhov(cov) Kev Pab Cuam Yog hais tias koj xav tau qhov chaw sau ntawv ntxiv txhawm rau los 
sau piav qhia txog qhov(cov) kev pab cuam, ces mus siv nplooj ntawv tom ntej: 

  Thov suav nrog cov ntawv theej ntawm: 
• Cov ntaub ntawv pov thawj ntawm txhua cov kev them nyiaj 
• Cov ntaub ntawv teev kev kho mob uas xav tau yog hais tias yuav tsum muaj 
• Txhua cov ntaub ntawv los sis cov ntawv uas yuav pab tau koj daim ntawv thov kom them nyiaj 
• Ib daim ntawv teev nqi uas qhia txog cov hnub muab kev pab cuam, thiab cov kev pab cuam 

thiab/los sis cov zauv pab cuam uas koj tau rhov nyiaj hauv hnab tshos los them rau tus(cov) kws 
muab kev pab kho mob 

Kev Pom Zoo Ntawm Tus Neeg Tau Txais Nyiaj Pab: (Tej zaum yuav suav nrog tus neeg sawv cev raug 
cai los sis tus neeg sawv cev uas tau txais kev tso cai nrog rau ib daim theej ntawm cov ntaub ntawv raug 
cai uas tso cai rau koj los sawv cev tam rau Tus Neeg Tau Txais Nyiaj Pab/Tus Neeg Mob) 
Kuv lees paub tias yuav raug nplua yog dag raws li cov cai hauv Xeev California tias tag nrho cov ntaub 
ntawv hauv daim foos no muaj tseeb thiab raug raws qhov kuv paub thiab ntseeg. Kuv tso cai txhua tus 
neeg muab kev saib xyuas los sis lwm lub koom haum uas muab kev saib xyuas kev noj qab haus huv rau 
tus neeg tau txais nyiaj pab uas tau teev saum toj no tso tawm rau Cov Tuam Txhab thiab/los sis lawv niam 
thiab txiv, cov koom tes los cov sis tsim ntaub ntawv los sis ntaub ntawv kho mob hais txog cov kev pab 
cuam no. Kuv tseem tso cai rau Medi-Cal kom tau txais thiab tso tawm cov ntaub ntawv no uas cuam 
tshuam nrog kev tsim cov ntawv thov, cov phiaj xwm saib xyuas kev kho mob los sis ua lwm lub hom phiaj 
raug cai ntsig txog kev koom nrog hauv phiaj xwm kev pab cuam kev noj qab haus huv. Kuv nkag siab tias 
Medi-Cal yuav ua raws li txhua cov ntaub ntawv kev noj qab haus huv ntawm ntiag tug thiab ntawm txhua 
tus neeg hauv tsev neeg uas raug pov thaiv, tsis pub lwm tus paub thiab yuav tsis muab qhia tawm rau lwm 
lub hom phiaj. 
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Sau Lub Npe:   Kev Txheeb Ze:    

Kos npe:   
(Tus Neeg Tau Txais Nyiaj Pab/Tus Neeg Mob, Tus Neeg Sawv Cev 
Raug Cai los sis Tus Neeg Sawv Cev Uas Tau Txais Kev Tso Cai) 

Hnub Tim:    
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Kev piav qhia ntawm Cov Kev Pab (txuas ntxiv): 
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		25						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		26						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		27						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		28						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		29						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		30						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		31						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		32						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		33						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		34						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		35						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		36						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		37						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Not Applicable		Document does not have annotations		

		38						Guideline 1.3 Create content that can be presented in different ways		Identify Input Purpose		Not Applicable		No Form Annotations were detected in this document.		

		39						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		40						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Content on Hover or Focus		Not Applicable		No actions found on hover or focus events.		

		41						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Not Applicable		No Link annotations were detected in this document.		

		42						Guideline 2.1 Make all functionality operable via a keyboard interface		Character Key Shortcuts		Not Applicable		No character key shortcuts detected in this document.		

		43						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		44						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		45						Guideline 2.5 Input Modalities		Label in Name		Not Applicable		No Form Annotations were detected in this document.		

		46						Guideline 2.5 Input Modalities		Pointer Cancellation		Not Applicable		No mouse down events detected in this document.		

		47						Guideline 2.5 Input Modalities		Motion Actuation		Not Applicable		No elements requiring device or user motion detected in this document.		

		48						Guideline 2.5 Input Modalities		Pointer Gestures		Not Applicable		No RichMedia or FileAtachments have been detected in this document.		

		49						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		50						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		51						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		52						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		Status Message		Not Applicable		Checkpoint is not applicable in PDF.		

		53				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		User Verify		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		54				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		User Verify		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos

		Verification result set by user.

		55		6		Tags->0->76->0		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		User Verify		Please verify that all graphical elements need to have a contrast ratio of at least 3:1 against adjacent colors.		Verification result set by user.

		56				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		User Verify		Please verify that a document title of Medi-Cal Dental Conlan Form is appropriate for this document.		Verification result set by user.

		57				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that the specified language (mn) is appropriate for the document.		Verification result set by user.
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