State of California - Health and Human Services Agency Department of Health Care Services
Hwéng dan Giri MAu yéu cau Medi-Cal b6i hoan cho Ngwoi hwéng phuc loi
(Hoan tien Thanh toan Y té hoac Nha khoa)
E. - II R ~ ~ A II I I - ?
B4t ky ai da thanh toan cho céc dich vu y t& hodc nha khoa ma ho cho réng thwdng duwoc Medi-Cal bao tra
déu c6 thé nop don yéu ciu hoan tién. Bat ky ai ndp don thay mét nguwdi thu hudng phai ghi méi quan hé
cta ho v&i ngudi hwdng phuc loi khi ky vao mau hodc bat ky tai liéu lién quan nao. Dé duwoc hoan tién, quy
vi phai nhan va thanh toan cho dich vu:
A. Trong thdi gian hoi du diéu kién hoi t6 1én dén ba thang trwdc ngay ndp don ctia quy vi ma phai duwoc
hat ctia quy vi cap va ghi lai trong hd so clia quy vi; hoac
B. Trong khi quy vi ch& don d&ng ky Medi-Cal ciia minh dwoc quyét dinh. Néu quy vi nhan céac dich vu
vao hodc sau ngay 2 thang 2 nam 2006, d& dwoc hoan tién cho cac khodn thanh toan, quy vi phai
thanh toan cho nha cung cap chip nhan Medi-Cal; ho&c

C. Sau khi quy vi nhan dwoc thé Medi-Cal ciia minh. D& duoc hoan tién cho cac khoan thanh toan duoc
thwe hién sau khi quy vi nhan dwoc thé Medi-Cal, quy vi phai thanh toan cho mét nha cung cap chép

nhan Medi-Cal.
I ~ II X ~ 1& II\I ~ ~ A II I I ” 9

Dé ndp yéu cau thanh toan, quy vi phai glri Mau Yéu cau Medi-Cal thanh toan dé Béi hoan cho Nguwdi huwéng
phuc lgi.
« MA&u don yéu cau thanh toan phai dwoc dién bang muc xanh hoac den;
+ MA&u don yéu cau thanh toan phai cé chir ky gbc (ban sao khéng dwoc chip nhan);
Mau don yéu ciu thanh toan phai bao gém:
* Mot ban sao c6 anh Thé dinh danh Ngwoi Hwdng Phac Loi Medi-Cal (BIC) cta quy vi.
+ Bé&ng chirng da thanh toan. Vi du bao gébm ban sao cla (cac) tAm séc da hly tir ngan hang (mat truéc
& mét sau), (cac) bién lai tir nha cung cdp ma quy vi da thanh toan, bang chirng vé thanh toan dién to
hodc ban sao Iénh chuyén tién. Trong moét sé trwdng hop, cé thé si dung té khai dé giai thich, bé sung
hodc hé tro cho cac tai liéu trén.
« Mé&u HO SO DU LIEU NGU Ol HUONG da hoan thanh.
« Dbi véi nhirng dich vu yéu cau sw cho phép ctia Medi-Cal, tai liéu tlr nha cung cap dich vu y t& hodc nha
khoa cho thay sy can thiét vé mat y té déi véi dich vu.
« Bang ké hoa don dwoc ghi thanh tirng khoan cho biét (cac) ngay dich vu; va (cac) dich vu va’hoac
(cac) ma dich vu ma quy vi da tw thanh toan cho (cac) nha cung cép.
Lwu y: Vui Idng dién vao trang Thong tin nha cung cép riéng 1é cho tirng nha cung cap va nho liét ké sb
tién (quy vi muén dwoc hoan trd) ma quy vi da trd cho tirng nha cung cép.

1. Yéu ciu thanh toan cho céc dich vu dwoc cung cép tr ngay 27 thang 6 ndm 1997 dén ngay 16 thang
11 ndm 2006: Déi véi cac dich vu dwoc cung cap trong khodng thoi gian tir ngay 27 thang 6 nam
1997 dén ngay 16 thang 11 nam 2006, yéu cau thanh toan cta quy vi phai dwoc nhan trvéc ngay 16
thang 11 n&m 2007 hodc trong vong 90 ngay ké tlr ngay nhan dwgc thé Medi-Cal cla quy vi, tly
theo thdi diém nao dén sau.

2. Yéu ciu thanh toan cho (céc) dich vu dwoc cung clp vao hodc sau ngay 16 thang 11 ndm 2006:

Déi voi (cac) dich vu dwgc cung cap vao hodc sau ngay 16 thang 11 nam 2006, phai nhan dwoc
yéu cdu thanh toan clia quy vi trong vong mét ndm ké tir ngay quy vi nhan dwoc (cac) dich vu
hoac trong vong 90 ngay ké tlr ngay nhan duoc thé Medi-Cal cta quy vi, tuy theo ngay nao muén
hon.
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1. Yéu cau thanh toan cho cac khoan thanh toan cho cac phwong phap diéu tri trong Chwong
trinh Y té, Strc khde Tam than, Rwou va Ma tay va Dich vu H6 tro Tai nha phai dwoc gii
dén:
Beneficiary Service Center, P.O. Box 138008, Sacramento, CA 95813-8008
2. Yéu cau hoan tién cho cac khoan thanh toan cho cac dich vu nha khoa phai
dwoc giri dén:
Beneficiary Service Center, P.O. Box 526026, Sacramento, CA 95852-6026
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Hwéng dan Giri MAu yéu cau Medi-Cal b6i hoan cho Nguw&i hwéng phuc loi
(Hoan tien Thanh toan Y té hoac Nha khoa)
Néu quy vi cé bat ky thac méc nao, vui long tham khdo hwéng dan dinh kém hodc goi cho Trung tdm Dich vu
Ngueoi hwéng phuc loi (BSC) theo sb (916) 403-2007. Béi véi dich vu TDD, goi (916) 635-6491.
Théong tin Ngwoi hwéng phic i (Bénh nhan): Vui long dién tat ca cac thong tin duwgc yéu cau bén duoi
bang myc xanh dwong hoac den.

Ho: Tén: Tén dém:

Pa chinha (S6 & Buong phd): Sé can ho: Dién thoai nha:
Thanh phé: Tiéu bang: | M4 Zip:| Hat: Pién thoai co quan:
Dia chi glvi thw (néu khac bén trén) hoac P.O. Box): Dién thoai nhan tin:
Thanh phb: Tiéu bang:| Ma Zip:

S6 an sinh x& hai: Ngay sinh (Thang/Ngay/Nam): Sé ID Medi-Cal (BIC):

Bao gom Ho so Dir liéu Ngwei hwong da hoan thanh va ban sao thé Medi-Cal ctia quy vi.
I. Liét ké tirng nha cung cap dich vu y te hoac nha khoa ma quy vi da thwc hién (cac) khoan thanh
toan va mudn nhan lai (cac) khoan thanh toan:

1. 5.
2. 6.
3. 7.
4. 8.

Il. Vuilong dién vao cac trang 3 va 4 riéng biét cia mau nay cho tirng nha cung cap dwoc liét ké &
trén. Cac ban sao riéng lé cua trang 3 va 4 phai dwoc hoan thanh cho méi nha cung cap dwoc liét
ké & trén. Chi c6 thé sao chup trang 3 va 4. Hodc dé yéu cau ban sao trang 3 va 4, goi BSC theo
s6 (916) 403-2007, hoac (916) 635-6491 choTDD.

lll. Ky tén va ghi ngay & cudi trang nay, dong thoi ky tén va ghi ngay vao tirng ban sao cua trang 3 ma
quy vi dwa vao yéu cau nay. Nh& viét in tén va méi quan hé cta quy vi.

Ihéa thuin Ngwei hwéng phic lei: (Co6 thé bao gbm nguwdi dai dién hop phap hodc ngui dai dién dwoc Gy

quyén cung v&i mot ban sao céc tai liéu phap ly cho phép quy vi dai dién cho Ngwdi hwdng phic lgi/Bénh nhan)
Toi tuyén b sé chiu hinh phat khai man theo luat ctia Tiéu bang California rang tat ca théng tin trén mau yéu cau
thanh toan nay |a dung sw that va chinh xac theo hiéu biét va niém tin tét nhat cta téi. T6i cho phép bat ky nha
cung cép dich vu chadm séc nao hodc t6 chirc khac cung cép dich vu cham séc strc khde cho ngudi huwdng phuc
loi dwoc liét ké & trén tiét 16 cho Cong ty va’hodc cong ty me, chi nhanh hodc nguwdi dwoc chi dinh cla ho bat ky
théng tin hodc hd so'y té nao lién quan dén céac dich vu nay. Téi cling cho phép Medi-Cal nhan va tiét 16 théng tin
lién quan dén viéc x& ly cac khiéu nai, cac chwong trinh quan ly y té ho&c thuwc hién bat ky muc dich hop phap
nao khac lién quan dén viéc tham gia vao chwong trinh quyén lgi sirc khde. Téi hiéu rang Medi-Cal s& bao mat
tat ca thong tin strc khde ca nhan va thong tin cla tat ca cac thanh vién trong gia dinh dwoc bao hiém chi tra va
sé khong tiét 16 cho b4t ky muc dich nao khéc.

Tén viét in: Mbi quan hé:

Chir ky: Ngay:
(Ngw&i hwédng phac lgi/Bénh nhan, Dai dién phap ly hoac Dai dién dwgc uy quyén)
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Théng tin nha cung cép
(Ca nhan Cung cap Dich vu Y té hoac Nha khoa)
T6i da thwe hién khoan thanh toan duwoc liét ké cho nha cung cap sau day cho cac dich vy y té hodc nha
khoa dwoc mé ta va yéu cau hoan tré cho cac dich vu dwec Medi-Cal bao tra:

Tén Nha cung cap: S6 Nha cung cép Medi-Cal: (néu biét)
Tén nguwdi lién hé: Sé dién thoai lién hé:
Dia chinha: (sb va dwdng phd) S6 dién thoai:

Thanh phé: Tiéu bang: M3 Zip:

(Cac) Ngay dich vu dwoc cung cép: Tdng s6 tién da trd cho Nha cung cép nay:

M6 ta (cac) Dich vu Néu quy vi cin thém chd dé md ta (céac) dich vu, hay s dung trang tiép theo:

v Vui léng bao gdm ban sao cua:
« Bang ching tat ca cac khoan thanh toan
+ Tailiéu vé sw can thiét vé mat y té néu can
« Bt ky tai liéu hodc gidy t& nao hé tro yéu cau thanh toan cta quy vi
+ Bang ké hoéa don dwoc ghi thanh tirng khoan cho biét (cac) ngéy dich vy; va (cac) dich vu va/hoac (cac)
ma dich vu ma quy vi da ty thanh toan cho (cac) nha cung cép

Ihéa thuin Nguwei hwéng phiac lei: (Co6 thé bao gbm nguwdi dai dién hop phap hodc ngudi dai dién dwoc Gy
quyén cung v&i mot ban sao céc tai liéu phap ly cho phép quy vi dai dién cho Ngwdi hwdng phic lgi/Bénh nhan)
T6i tuyén bd sé chiu hinh phat khai man theo luat cia Tiéu bang California rdng tat ca théng tin trén mau yéu cau
thanh toan nay la dung sw that va chinh xac theo hiéu biét va niém tin t6t nhat cda tdi. Toi cho phép béat ky nha
cung cép dich vu chdm séc nao hoac tbé chirc khac cung cap dich vu chdm séc stre khée cho nguwdi hwédng phic
loi dworc liét ké & trén tiét 16 cho Cong ty va/hodc cdng ty me, chi nhanh hodc ngwdi dwoc chi dinh ctia ho bat ky
théng tin hodc hé so' y té nao lién quan dén cac dich vu nay. Téi cling cho phép Medi-Cal nhan va tiét 16 théng tin
lién quan dén viéc xt ly cac khiéu nai, cac chwong trinh quan ly y t& hodc thwc hién bat ky muc dich hop phap
nao khéc lién quan dén viéc tham gia vao chuong trinh quyén lgi strc khde. Toi hiéu rang Medi-Cal sé bao mat
tat ca thong tin stirc khde ca nhan va théng tin cQa tat ca cac thanh vién trong gia dinh dwoc bdo hiém chi tra va
sé& khong tiét 16 cho bat ky muc dich nao khac.

Tén viét in: Mbi quan hé:

Chir ky: Ngay:
(Nguwoi huwéng phuc loi/Bénh nhan, Pai dién phap ly ho&c Dai dién dwoc Gy quyén)

Chi st dung chinh thiee [ ADP vy té COmMcD

DD?nh,gié [INha khoa Khac:

CIHai té [L1omMmH Hat cung c4p dich vu:

I:lHéu DIHSS Sé hd so:

DHCS 4521 (Revised 07/2022) Page 4 of 5



State of California - Health and Human Services Agency Department of Health Care Services
M6 ta (cac) Dich vu (tiép):
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	Làm thế nào để tôi nộp yêu cầu thanh toán?
	Nộp hồ sơ đúng thời hạn là gì?
	Tôi gửi yêu cầu thanh toán ở đâu?
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	Bao gồm Hồ sơ Dữ liệu Người hưởng đã hoàn thành và bản sao thẻ Medi-Cal của quý vị.

	Thông tin nhà cung cấp (Cá nhân Cung cấp Dịch vụ Y tế hoặc Nha khoa)
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Number of Pages: 5



Total number of tests requested: 81



Total of Failed statuses: 0



Total of Warning statuses: 0



Total of Passed statuses: 22



Total of User Verify statuses: 4



Total of Not Applicable statuses: 55



Structural Results



ISO 32000-1:2008



 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Document		Valid Document element		Passed		Document element passed.		

		2						Headings		No nested Headings		Passed		Heading tags are not nested inside one another.		

		3						Link Annotations		Link Destination		Passed		All Link destinations are valid		

		4						List		Valid Children		Passed		All List elements passed.		

		5						List Item		LI - Valid Parent		Passed		All List Items passed.		

		6						List Item		LBody - Valid Parent		Passed		All LBody elements passed.		

		7						List Item		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		8						Structural Issues		Empty Tags		Passed		No empty tags were detected in document.		

		9						Form Annotations		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		10						Link Annotations		Link Annotations - Valid Tagging		Not Applicable		No tagged Link annotations were detected in this document.		

		11						Links		Includes Link Annotation		Not Applicable		No Link tags were detected in this document.		

		12						Other Annotations		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		13						RP, RT and RB		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		14						Ruby		Valid Children		Not Applicable		No Ruby elements were detected in this document.		

		15						Structural Issues		Alternate Text with no content		Not Applicable		No Tags with Alternate, Actual or Expansion text were detected in document.		

		16						Table		Valid Children		Not Applicable		No Table elements were detected in this document.		

		17						Table		Regularity		Not Applicable		No tables were detected in this document.		

		18						Table Cells		TD - Valid Parent		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		19						Table Rows		Parent and children are valid		Not Applicable		No Table Row elements were detected in this document.		

		20						THead, TBody and TFoot		Parent and children are valid		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		21						TOC		Valid Children		Not Applicable		No TOC elements were detected in this document.		

		22						TOCI		Valid Parent and Children		Not Applicable		No TOCI elements were detected in this document.		

		23						Warichu		Warichu		Not Applicable		No Warichu elements were detected in this document.		

		24						WT and WP		WT and WP - Valid Parent		Not Applicable		No WP or WT elements were detected in the document		
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    WCAG 2.1 AA



     		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		2						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Passed		All LBody elements passed.		

		3						Guideline 1.3 Create content that can be presented in different ways		List Item		Passed		All List Items passed.		

		4						Guideline 1.3 Create content that can be presented in different ways		List		Passed		All List elements passed.		

		5						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		6						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Passed		All List elements passed.		

		7						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		8						Guideline 1.3 Create content that can be presented in different ways		Orientation		Passed		Document is tagged and content can be rendered in any orientation.		

		9						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Reflow		Passed		Document is tagged and content can be rendered in any device size.		

		10						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Text Spacing		Passed		Document is tagged and content can be rendered by user agents supporting tagged PDFs in any text spacing.		

		11						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		12						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Passed		Bookmarks are logical and consistent with Heading Levels.		

		13						Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		All pages define page headers and footers appropriately		

		14						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed		No actions are triggered when any element receives focus		

		15						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Not Applicable		No Figure or Formula tags with alternate representation were detected in this document.		

		16						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		17						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Not Applicable		No Link annotations were detected in document.		

		18						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		19						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		20						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		21						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		22						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Not Applicable		No tagged Link annotations were detected in this document.		

		23						Guideline 1.3 Create content that can be presented in different ways		Links		Not Applicable		No Link tags were detected in this document.		

		24						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		25						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		26						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		27						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		28						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		29						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		30						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		31						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		32						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		33						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		34						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		35						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		36						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		37						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Not Applicable		Document does not have annotations		

		38						Guideline 1.3 Create content that can be presented in different ways		Identify Input Purpose		Not Applicable		No Form Annotations were detected in this document.		

		39						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		40						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		Not Applicable		No Paths, XObjects, Form XObjects or Shadings were detected in document.		

		41						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Content on Hover or Focus		Not Applicable		No actions found on hover or focus events.		

		42						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Not Applicable		No Link annotations were detected in this document.		

		43						Guideline 2.1 Make all functionality operable via a keyboard interface		Character Key Shortcuts		Not Applicable		No character key shortcuts detected in this document.		

		44						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		45						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		46						Guideline 2.5 Input Modalities		Label in Name		Not Applicable		No Form Annotations were detected in this document.		

		47						Guideline 2.5 Input Modalities		Pointer Cancellation		Not Applicable		No mouse down events detected in this document.		

		48						Guideline 2.5 Input Modalities		Motion Actuation		Not Applicable		No elements requiring device or user motion detected in this document.		

		49						Guideline 2.5 Input Modalities		Pointer Gestures		Not Applicable		No RichMedia or FileAtachments have been detected in this document.		

		50						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		51						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		52						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		53						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		Status Message		Not Applicable		Checkpoint is not applicable in PDF.		

		54				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		User Verify		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		55				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		User Verify		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos

		Verification result set by user.

		56				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		User Verify		Please verify that a document title of Biểu mẫu Conlan Nha khoa Medi-Cal is appropriate for this document.		Verification result set by user.

		57				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that the specified language (vi) is appropriate for the document.		Verification result set by user.
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