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NGAY:

A

TEN:

PIA CHI:

THANH PHO: TIEU BANG: MA BUU CHINH:

ID Mau Dich Vu:

MAU DON PHAN NAN VE MEDI-CAL DENTAL

Vui 1ong dién vao mau don bén dudi va trinh bay rd nhitng thic mic hodc phan nan cia quy vi. Day 1a nhimg
thong tin quan trong va can thiét dé giup diéu tra va xur ly nhiing thac mac hodc phan nan cta quy vi.

MEDI-CAL TIEU BANG CALIFORNIA
SO THE PHUC LOI:

SO PIEN THOAL: ( )

SO PIEN THOAI NHAN TIN: ( )

DAI DIEN CUA QUY VI (néu khong phai 1a quy vi):
TEN:

DIA CHI:

THANH PHO: , TIEU BANG: MA BUU CHINH:

SO PIEN THOAL: ( )

TEN NHA CUNG CAP DICH VU CHAM SOC NHA KHOA CUA QUY VI:

TEN:

PIA CHI

THANH PHO: , TIEU BANG: . MA BUU CHINH:

SO BIEN THOAL: ()
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MAU DON PHAN NAN VE MEDI-CAL DENTAL (TRANG 2)

NOI DUNG PHAN NAN:
____ Nha si chua cung cap day du dich vu hodc dich vu d6 khong dap g yéu cau
____ Quy trinh Kham Sang Loc Lam Sang khong dap tmg yéu cau

_ Khac

_ Nhén xét (Vui long ghi day dua nhu:ng thic mac hodc phan nan/than phién coa quy vi tai day. Hay su
dung mit sau ctia mau don hodc gidy kém thém néu can thém chd tréng.)

VUI LONG KY TEN VA PE NGAY THANG VAO MAU BDON NAY:

C6 thé can phai xin hd so bénh an tir nha cung cip dich vu chiam séc nha khoa cta quy vi. Khi quy vi ky tén
xuong bén dudi, tic 1a quy vi cho phép cung cap ho so nha khoa ctia quy vi cho Medi-Cal Dental.

CHU KY NGAY

Vui 1ong gtri lai miu don nay t6i: Medi-Cal Dental Program
Member Services Group
P.O. Box 15539
Sacramento, CA 95852-1539

Sau khi nhan dugc thong tin nay, chung ti s& xem xét nhimng thic mic hodc phan nan/than phién cia quy
vi, sau do6 thong bao két qua cho quy vi. Néu quy vi can phai dén kham 1am sang dé chung t6i c6 thé xur 1y
van dé nay, ching t6i s€ gui van ban thong bao cho quy vi, trong do ghi rd ngay, gio va dia di€ém cudc hen.
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English
ATTENTION: If you speak another language, language assistance services, free of charge, are

available to you. Call 1-800-322-6384 (TTY: 1-800-735-2922).

Espafiol (Spanish)
ATENCION: Si habla espaniol, tiene a su disposicion servicios gratuitos de asistencia linguistica.
Llame al 1-800-322-6384 (TTY: 1-800-735-2922).

Tiéng Viét (Vietnamese) ) ) ]
CHU Y: Neéu ban ndéi Tiéng Viét, cé cac dich vu ho trg ngén nglr mién phi danh cho ban. Goi s6
1-800-322-6384 (TTY: 1-800-735-2922).

Tagalog (Tagalog — Filipino)
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa
wika nang walang bayad. Tumawag sa 1-800-322-6384 (TTY: 1-800-735-2922).

rot

I3 0| (Korean)
o|: = 0| & ArEStAl= B2, A0 X[ &l MH|AE =2 2 0| &5 &~ AU LILt 1-800-322-6384
(TTY: 1-800-735-2922).H O Z M3l FHUA| L.

i

FE2 X (Chinese)
R NMREFEHERE S ] DR BEESES RIS - 552 1-800-322-6384
(TTY: 1-800-735-2922)

Zuybpku (Armenian)

NRTUNLNRESNRL Bph jununid kp huybphkl, wyw dkq win]&wp upnng ki npudungpyby
lEquljui wowlgni pjutt Swpwynipiniuttp: Quiquhwptp 1-800-322-6384 (TTY (hknwwnhuy)
1-800-735-2922):

Pycckun (Russian)
BHUMAHWE: Ecnu Bbl roBOpUTE Ha PyCCKOM Si3blke, TO BaM JOCTYNHbI BecnnaTHble ycnyru
nepesoga. 3BoHuTe 1-800-322-6384 (Tenetann: 1-800-735-2922).

(== )4 (Farsi)

L (sl OBQ1) ey (L) g S 0 SR b (b 4 ) da gl
2 e sl (TTY: 1-800-735-2922 ) 1-800-322-6384 L 8L (o« 8] 1



HAFE (Japanese)
AEEIE: BRBZEINDSGES., BEHOEEXEZX CFHWZ+£9, 1-800-322-6384
(TTY: 1-800-735-2922) £ T, HFEEITTITEK L&,

Hmoob (Hmong)
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau

1-800-322-6384 (TTY: 1-800-735-2922).

YHrst (Punjabi)
s fe6. 1 3AT Uarst 93 3, 3t g fg ATfesT AT 30738 BHt He3 Susau J1 1-800-322-6384
(TTY: 1-800-735-2922) '3 & 4|

4 2l (Arabic)
2 el a4 5) 1-800-322-6384 g 1 dosil el cll il 5 sl samlosal et (i Gl S CiaTs i€ 13 A s
(1-800-735-2922

IE'gfl (Hindi)
F < afe o fEf aiad € ot 3ue fow gua # |1 Tgrrar Jard Iuasy g
1-800-322-6384 (TTY: 1-800-735-2922) WR Hid x|

AN vy (Thai)
Bou: e nsaaainsa [gusnsthumaavanunldns Tus 1-800-322-6384
(TTY: 1-800-735-2922).

o

124 (Cambodian)
g Uﬁmsmj:—gr—wsmm Mgl Umﬁm’gmgsrﬁmm IGWUJT:TS%@DJ

AHNGEISIONIUITLESY GI girde) 1-800-322-6384 (TTY: 1-800-735-2922)

WIF1990 (Lao) . ,
tU09IL: 11299 WIVCHIWIZI 299, NIVVINIVFOBCTHBAIVWITI, L0eLCT a9, ccivDwanlvrin. tns 1-

800-322-6384 (TTY: 1-800-735-2922).
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