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Learn more about free or
low-cost dental services
to help keep you and
your smile healthy at:

SmileCalifornia.org

FIND A DENTIST

Click for a complete list of
Medi-Cal dental providers
iNn your area.

Take the Member COVID-19
Questionnaire

We want to hear from you! Medi-Cal Dental wants to know how
the COVID-19 pandemic has affected your ability to get dental
care. You can tell us about your experience by taking the Member
COVID-19 Questionnaire in English or Spanish. The questionnaire
ends on May 31, 2021

We value your opinion and look forward to your feedback. The
results of the guestionnaire will be used to find out how we can

better serve you.

Kindergarten Oral Health
Assessment Program

The Kindergarten Oral Health Assessment (KOHA) is a dental
checkup requirement that plays an important role in early
prevention and detection of cavities in school-age children.
By law, children must have a dental checkup 12 months before
entering public school for the first time or by May 3lst of their

first year (Kindergarten or 1st Grade).
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When you register your child for school, the school will give you a letter about the dental
checkup requirement and a form to be completed by your child’s dentist. Some schools
offer a dental screening program at the school, but it also requires your permission. Once
your child’s dentist completes the assessment form, you must turn it in to your child’s

school.

If your child entered public school for the first time this year but has not been to the dentist
yet, don’t worry! You still have time to take them to the dentist by the May 31st deadline. As

a Medi-Cal member, your child is covered for two dental visits each year.

Need to find a dentist? Use our Eind a Dentist tool to find one that’s right for your family.

What You Should Know:
Medi-Cal Dental Billing

As a Medi-Cal member, it is important to understand your Medi-Cal dental coverage. Here

are some things you should know about Medi-Cal billing rules.

1. Your dentist cannot ask you to pay for any service that is covered by
Medi-Cal unless you have Medi-Cal coverage with a Share of Cost. You can
learn about your Share of Cost in the My Medi-Cal booklet.

2. Your dentist cannot make you pay for a mask or any other COVID-19 related
costs, including administrative fees. If you are asked to pay or have paid, please

call the Telephone Service Center for help.

3. You have the right to ask for only services covered by Medi-Cal. Your dentist
must give you a written or electronic treatment plan. The plan will show if Medi-Cal
would cover a different, medically necessary service. Your dentist cannot make you
get any service that is not a covered benefit.

4. Your dentist may charge you if you choose any services not covered by

Medi-Cal. Before signing an agreement to pay for services, ask your dentist which
services are or are not covered by Medi-Cal.

Continued on pg 3
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5. Your dentist cannot treat you as a cash patient once your Medi-Cal coverage
is verified. They cannot bill you for all or part of the costs of a Medi-Cal covered
service, except to collect the Medi-Cal copayment or Share of Cost. For example, if
you have a Share of Cost amount, you will have to pay that amount before Medi-Cal

will pay for the service.

6. You should call your dental office if you get a bill. The dental office staff will

explain the charges and why they are asking you to pay.

If you still have questions about the bill, call the Telephone Service Center for help.
By law, a Medi-Cal provider must refund you when you show proof that you had
Medi-Cal coverage for a medically necessary service you received.

7. Your dental office must bill any other dental insurance you have before
asking Medi-Cal to pay for your treatment. The dental office cannot charge you
for private insurance cost-sharing amounts, such as deductibles, co-insurance, or

copayments.

For more information, please review the Medi-Cal Dental Member Handbook. If you have

guestions or need help, please call the Telephone Service Center at 1-800-322-6384.

Language Services During A Dental Visit

As a Medi-Cal member, you have the right to free language services. If you need an
interpreter during a dental visit, we can help. You or your dentist may call the Telephone
Service Center (TSC) at 1-800-322-6384. Then, follow the prompts below:

e English, press 1 e Korean, press 7/

* Spanish, press 2 e Cantonese, press 8

* Mandarin, press 3 * Arabic, press 9

e \ietnamese, press 4 e  Armenian, press 10

* Russian, press 5 * For alanguage not listed, press 11

e Farsi, press 6

Continued on pg 4
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The TSC will connect you to someone who speaks your language and will stay on the call
during your appointment as long as you need. They can:

* Answer your guestions
* Explain what your dentist tells you at your visit
* Explain your plan of care

e Talk to dental staff

Before your visit, please let the dental office staff know if you:

*  Will need someone to interpret for you at your appointment

* Prefer to bring a family member or friend to help you talk with your dentist

This will help your dentist prepare for your visit.

Please note: Language interpreter services cannot be scheduled in advance of an

appointment.

Medi-Cal Covers Dental During Pregnancy

Did you know that seeing your dentist while you are pregnant is safe? Keeping your teeth
and gums healthy is one of the most important things you can do during your pregnancy. It
Is also an important part of keeping your baby healthy.

As a Medi-Cal member, you are covered during pregnancy and 60 days past the birth of

your baby. Medi-Cal provides the following free or low-cost services throughout pregnancy:

» Dental exams* » Crowns**

»  X-rays » Root canals

» Teeth cleaning* » Partial and full dentures
» Scaling and root planing » Denture relines

» Fluoride varnish* » Tooth removal

» Fillings » Emergency services

Continued on pg 5

SmileCalifornia.org Member Bulletin, May 2021 | 4



https://smilecalifornia.org/

*Every 6 months for members under the age of 21, every 12 months for members over the

age of 21. More exams allowed when medically necessary.

** Crowns on molars or premolars (back teeth) may be covered in some cases.
When you see your dentist, be sure they know:

* You are pregnant
* How far along you are

* |f your pregnancy is considered high risk

Your dentist will answer your questions and make sure you are safe during your visit. If your

dentist needs to take X-rays, you will be asked to wear a lead apron for extra protection.

Pregnancy Resources

* Smile, California Pregnancy Page - Learn more about how Medi-Cal has you covered

during pregnancy.

e Medi-Cal Covers Dental During Pregnancy Video - Watch this short video on why

keeping your smile healthy during pregnancy is so important and how to find a
dentist if you need one while you are pregnant.

* Medi-Cal Covers Dental During Pregnancy Brochure - Discover how pregnancy can

impact your oral health, review common questions, and more.

* Medi-Cal Covers Dental During Pregnancy Flyer - Brush up on the services Medi-Cal

covers during pregnancy and ways you and your baby can stay healthy.

Be sure to talk to your doctor and dentist about any questions you may have. For more

information, please visit SmileCalifornia.org.

Continued on pg 6
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Language Assistance

English
ATTENTION: If you speak another language, language assistance services, free of

charge, are available to you. Call 1-800-322-6384 (TTY: 1-800-735-2922).

Espaiol (Spanish)
ATENCION: Si habla espariol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. Llame al 1-800-322-6384 (TTY: 1-800-735-2922).

Tiéng Viét (Vietnamese) ) )
CHUY: Né,u ban ndi Tiéng Viét, co cac dich vu ho trg ngdn nglr mién phi danh cho
ban. Goi so 1-800-322-6384 (TTY: 1-800-735-2922).

Tagalog (Tagaloqg — Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
ng tulong sa wika nang walang bayad. Tumawag sa 1-800-322-6384 (TTY: 1-800-735-
2922).

S0 (Korean)
FO|: ot 0| E ALEStA|= 8%, 20 X[ MH|AE R 52 0|83 = /S L L}
1-800-322-6384 (TTY: 1-800-735-2922).HO Z M35l TAMA| 2

SRR (Chinese)
FE R AERE S IO IR B ESRE S RIS - 55EE 1-800-322-6384
(TTY: 1-800-735-2922) -

Zzug Epku (Armenian)

NRCUMNPESNRL  Bphk unun U tp huy kpkb , wyudkq wh & wp
Jupnn Eu mpuu[unnn{hL Eqdujui wy wljgnt pj wh

Sunuy ni py m bukp : Quibqwhupbkp 1-800-322-6384 (TTY (hknuwnhy) 1-
800-735-2922):

Pycckum (Russian)
BHMUMAHWE: Ecnu Bbl roBopuTE Ha PYCCKOM S3blKe, TO BaM A0CTYMHbI 6ecnnaTHble
ycnyrm nepesoga. 3BoHuTe 1-800-322-6384 (tenetawnn: 1-800-735-2922).

.~ (Farsi)
Lad () Ol s (SL) Cllgadt (aS o KA )l gy 40 S 4l
280 (el (TTY: 1-800-735-2922 ) 1-800-322-6384 L 25l (o« aal j

HZAZE (Japanese)
AEEE: BRBZEINDSGES., BHOSEXEZX CFBAWZ(+E9, 1-800-322-
6384 (TTY: 1-800-735-2922) £T. FB/EEICTTERLKCIEELY,

Continued on pg 7
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Hmoob (Hmongq)
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau
koj. Hu rau 1-800-322-6384 (TTY: 1-800-735-2922).

YdATsl (Punjabi)
s fe6. 7 3r Jardt 98 3, 3t 9T fieg ATTesT A 3973 Bet He3 BusTu J1 1-800-
322-6384 (TTY: 1-800-735-2922) 3 A& IJ|

IJg s (Arabic)
1-800-322-6384 23 5 Jail ol cll ji) 655 45 galll Baclisal) Cilead o8 alll K3 aaai i 1Y) pada sale
.(1-800-735-2922 sS4l 5 anall Caila 48 )
E|§| (Hindi)

YA §: Fal 3 §fdl sierd § ol 31U wift Hihel H HTNT HeTac JaTg Iuerae €1 1-800-
322-6384 (TTY: 1-800-735-2922) TR HId P |

A1 INg (Thai)

BaU: AN ¥ Inaaaudsaldudnisaiamdantvnis lenws Ins 1-
800-322-6384 (TTY: 1-800-735-2922).

21 (Cambodian)
UW0s: UITI SR SUNW MaNisl UNNSWSSHAMMN ICwESSSS|u
AHNGENSIINIHUITESY G §itd) 1-800-322-6384 (TTY: 1-800-735-2922)

W9 J9 99 0 (Lao)
1U0IL: 11209 VIVEDIWIZI 299, NIVOINIWFOBCHBGIVWIZI, L0eVCT a9, cclvDwon oy
v, tns 1-800-322-6384 (TTY: 1-800-735-2922).
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		60				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		User Verify		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		61				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		User Verify		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos

		

		62		6,7,1		Tags->0->7->1->0,Tags->0->7->2->0,Tags->0->7->2->2,Tags->0->7->3->1,Tags->0->7->3->3,Tags->0->7->4->0,Tags->0->7->4->2,Tags->0->7->5->0,Tags->0->7->5->2,Tags->0->7->6->0,Tags->0->7->6->1,Tags->0->7->6->3,Tags->0->7->6->5,Tags->0->7->6->7,Tags->0->7->6->9,Tags->0->7->7->0,Tags->0->7->7->1,Tags->0->7->7->2,Tags->0->7->7->3,Tags->0->7->7->4,Tags->0->7->7->5,Tags->0->7->7->7,Tags->0->7->7->9,Tags->0->7->7->11,Tags->0->7->8->0,Tags->0->7->8->2,Tags->0->7->9->0->1,Tags->0->7->9->0->3,Tags->0->7->9->0->4,Tags->0->7->10->0,Tags->0->7->10->2,Tags->0->7->10->3,Tags->0->7->10->5,Tags->0->7->10->7,Tags->0->7->11->1,Tags->0->7->11->3,Tags->0->7->12->0,Tags->0->7->12->2,Tags->0->7->13->0->1,Tags->0->7->13->0->3,Tags->0->7->14->0,Tags->0->7->14->2,Tags->0->7->14->4,Tags->0->7->15->0,Tags->0->7->15->2,Tags->0->7->16->0,Tags->0->7->17->0,Tags->0->9->1		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		User Verify		Please verify that all graphical elements need to have a contrast ratio of at least 3:1 against adjacent colors.		Verification result set by user.

		63				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		User Verify		Please verify that a document title of Medi-Cal Dental Member Bulletin is appropriate for this document.		Verification result set by user.

		64				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that the specified language (en) is appropriate for the document.		Verification result set by user.

		65		1,2,3,4,5,6,7		Tags->0,Tags->0->7->2,Tags->0->7->3,Tags->0->7->4,Tags->0->7->5,Tags->0->7->6,Tags->0->7->7,Tags->0->7->8,Tags->0->7->9,Tags->0->7->10,Tags->0->7->11,Tags->0->7->12,Tags->0->7->13,Tags->0->7->14,Tags->0->7->15,Tags->0->7->16,Tags->0->7->17		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		language		approved
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