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Your Protections as a
Medi-Cal Member

The Department of Health Care Services would like to remind
you about a law that went into effect on July 1, 2020. You can
find out about how this law protects you by reading below. If
your dental provider asks for payment directly from you, you
have the right to only accept the dental services covered by
Medi-Cal. Your dental provider must follow Medi-Cal guidelines.
Some covered services need to be approved by Medi-Cal

Dental before your treatment can start.

Dental offices may offer you a credit card or loan to cover
treatments and services. When this happens, you have rights
and protections that help you decide what to pay for.

1. Dental offices must give you a written notice that
clearly explains the credit card or loan. If you speak
another language, you may request the notice in your
language.

2. Dental offices must give you a written treatment plan
that tells you all the dental services you will receive and
the cost for each service. Your dental provider must tell

you if Medi-Cal will pay for another service at a low or no
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cost to you. You have the right to choose to accept only services covered by
Medi-Cal Dental. Your dental provider must work with Medi-Cal Dental to help you
get the dental services that are covered at a low or no cost. Your dental provider
must follow Medi-Cal guidelines. Some covered services need to be approved by

Medi-Cal Dental before treatment begins.

3. If you paid out-of-pocket for dental services with a credit card, loan or cash and ask
for a refund for dental services you did not get, your dental provider must refund
the cash or refund charges to your credit card or loan within 15 days.

4. Unless you give permission, dental offices may not offer you credit cards or loans
when you are in a treatment area (exam room, dental chair, surgery room, or
anywhere else you receive dental services). Dental offices may never offer you credit
cards or loans after they have given you medication that numlbs your mouth, makes

you relax or get sleepy.

5. If you have any concerns about credit cards or loans for dental services, talk to your
Medi-Cal provider first. They must work with Medi-Cal Dental to try to get the dental

services covered.

For more information about your rights under Medi-Cal, check out the Member Handbook

section Your Rights and Responsibilities. If you have questions about Medi-Cal Dental,
please call 1-800-322-6384.

Oral Health Literacy ToolKkit:
Patient Brochure

Medi-Cal members can learn about oral health literacy and why it matters. Check out the

Oral Health Literacy Toolkit website and Patient Brochure.

The Patient Brochure explains what to expect during a dental visit and how to prepare for

it. The brochure includes information on:
« How to get ready for a dental visit

« Who you will meet at the visit

Continued on pg 3
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« What happens during a visit
« Staying safe from diseases such as COVID-19 when visiting the dentist

You can also visit the "Visiting the Dentist” webpage on the Smile, California website for

other resources.

To learn more about your dental benefits, visit the Smile, California website today, or call
the Telephone Service Center at 1-800-322-6384.

Planning for the End of the COVID-19
Public Health Emergency

In January 2020, the U.S. Department of Health and Human Services declared a Public
Health Emergency (PHE) in response to the outbreak of COVID-19. The COVID-19 PHE is
set to expire on July 15, 2022.

The Department of Health Care Services put special rules in place during the COVID-19 PHE
to allow more people to get access to Medi-Cal benefits. One of these rules is the contin-
uous coverage of Medi-Cal: to allow you to keep Medi-Cal coverage even though you had
changes in your situation. Once the COVID-19 PHE ends, your local county office will send

you a notice to tell you if you still qualify for free or low-cost Medi-Cal.

Make sure that your local county office has your current contact information so you don’t

miss important information about your Medi-Cal coverage.

Contact your local county office to report any changes to your name, address, phone num-

ber, or e-mail address. Visit the Department of Health Care Services website to find a list of

county offices or call the Medi-Cal Member Helpline at (800) 541-5555. You can also up-

date your contact information online at CoveredCA.com or BenefitsCal.com.
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Language Assistance

English
ATTENTION: If you speak another language, language assistance services, free of

charge, are available to you. Call 1-800-322-6384 (TTY: 1-800-735-2922).

Espaiol (Spanish)
ATENCION: Si habla espariol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. Llame al 1-800-322-6384 (TTY: 1-800-735-2922).

Tiéng Viét (Vietnamese) ) )
CHUY: Né,u ban ndi Tiéng Viét, co cac dich vu ho trg ngdn nglr mién phi danh cho
ban. Goi so 1-800-322-6384 (TTY: 1-800-735-2922).

Tagalog (Tagaloqg — Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
ng tulong sa wika nang walang bayad. Tumawag sa 1-800-322-6384 (TTY: 1-800-735-
2922).

S0 (Korean)
FO|: ot 0| E ALEStA|= 8%, 20 X[ MH|AE R 52 0|83 = /S L L}
1-800-322-6384 (TTY: 1-800-735-2922).HO Z M35l TAMA| 2

SRR (Chinese)
FE R AERE S IO IR B ESRE S RIS - 55EE 1-800-322-6384
(TTY: 1-800-735-2922) -

Zzug Epku (Armenian)

NRCUMNPESNRL  Bphk unun U tp huy kpkb , wyudkq wh & wp
Jupnn Eu mpuu[unnn{hL Eqdujui wy wljgnt pj wh

Sunuy ni py m bukp : Quibqwhupbkp 1-800-322-6384 (TTY (hknuwnhy) 1-
800-735-2922):

Pycckum (Russian)
BHMUMAHWE: Ecnu Bbl roBopuTE Ha PYCCKOM S3blKe, TO BaM A0CTYMHbI 6ecnnaTHble
ycnyrm nepesoga. 3BoHuTe 1-800-322-6384 (tenetawnn: 1-800-735-2922).

.~ (Farsi)
Lad () Ol s (SL) Cllgadt (aS o KA )l gy 40 S 4l
280 (el (TTY: 1-800-735-2922 ) 1-800-322-6384 L 25l (o« aal j

HZAZE (Japanese)
AEEE: BRBZEINDSGES., BHOSEXEZX CFBAWZ(+E9, 1-800-322-
6384 (TTY: 1-800-735-2922) £T. FB/EEICTTERLKCIEELY,
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Hmoob (Hmongq)
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau
koj. Hu rau 1-800-322-6384 (TTY: 1-800-735-2922).

YdATsl (Punjabi)
s fe6. 7 3r Jardt 98 3, 3t 9T fieg ATTesT A 3973 Bet He3 BusTu J1 1-800-
322-6384 (TTY: 1-800-735-2922) 3 A& IJ|

IJg s (Arabic)
1-800-322-6384 23 5 Jail ol cll ji) 655 45 galll Baclisal) Cilead o8 alll K3 aaai i 1Y) pada sale
.(1-800-735-2922 sS4l 5 anall Caila 48 )
E|§| (Hindi)

YA & Fal 3 §fdl ierd § ol 31U wift Hihel H HTNT HeTarc JaTg Iueee €1 1-800-
322-6384 (TTY: 1-800-735-2922) TR HId P |

A1 INg (Thai)

BaU: AN ¥ Ingaaudsaladudnisaiamdantvniw lanws Ins 1-
800-322-6384 (TTY: 1-800-735-2922).

21 (Cambodian)
UW0s: UITII SR SUNW Manisl UNNSWSSHAMMN ICnwESSSs|u
AHNGENSIINIHUITESY G §itd6) 1-800-322-6384 (TTY: 1-800-735-2922)

W9 J9 99 0 (Lao)
1U09L: 11209 VIVEDIWIZY 299, NIVOINIWFOBCHBGIVWIZI, L0eVCT a9, cclLDWon vy
v tns 1-800-322-6384 (TTY: 1-800-735-2922).
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		73		3		Tags->0->3->1->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Health Emergency" is appropriate for the highlighted element.		Verification result set by user.

		74		3		Tags->0->3->1->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Health Emergency " is appropriate for the highlighted element.		Verification result set by user.

		75		3		Tags->0->3->4->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Department of Health Care Services website" is appropriate for the highlighted element.		Verification result set by user.

		76		3		Tags->0->3->4->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Department of Health Care Services website " is appropriate for the highlighted element.		Verification result set by user.

		77		3		Tags->0->3->4->5		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "CoveredCA.com" is appropriate for the highlighted element.		Verification result set by user.

		78		3		Tags->0->3->4->5->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " CoveredCA.com " is appropriate for the highlighted element.		Verification result set by user.

		79		3		Tags->0->3->4->8		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "BenefitsCal.com" is appropriate for the highlighted element.		Verification result set by user.

		80		3		Tags->0->3->4->8->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " BenefitsCal.com " is appropriate for the highlighted element.		Verification result set by user.

		81		1		Tags->0->5->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "dental.dhcs.ca.gov" is appropriate for the highlighted element.		Verification result set by user.

		82		1		Tags->0->5->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " dental.dhcs.ca.gov " is appropriate for the highlighted element.		Verification result set by user.

		83		1,2,3,4,5		Tags->0->5->1->0,Tags->0->5->2->0,Tags->0->5->3->0,Tags->0->5->4->0,Tags->0->5->5->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "SmileCalifornia.org" is appropriate for the highlighted element.		Verification result set by user.

		84		1,2,3,4,5		Tags->0->5->1->0->0,Tags->0->5->2->0->0,Tags->0->5->3->0->0,Tags->0->5->4->0->0,Tags->0->5->5->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " SmileCalifornia.org " is appropriate for the highlighted element.		Verification result set by user.

		85		1		Tags->0->0->2		Guideline 1.3 Create content that can be presented in different ways		Summary attribute		User Verify		Please verify that a Summary attribute value of "this issue contents is appropriate for the table.		Verification result set by user.

		86				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		User Verify		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		87				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		User Verify		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos

		Verification result set by user.

		88		2,3,4,5		Tags->0->1->4->1,Tags->0->2->1->1,Tags->0->2->1->4,Tags->0->2->5->2,Tags->0->2->6->2,Tags->0->3->1->2,Tags->0->3->1->4,Tags->0->3->4->2,Tags->0->3->4->4,Tags->0->3->4->7,Tags->0->4->1->1,Tags->0->4->2->1,Tags->0->4->2->3,Tags->0->4->3->1,Tags->0->4->3->3,Tags->0->4->4->0,Tags->0->4->4->2,Tags->0->4->5->0,Tags->0->4->5->2,Tags->0->4->6->0,Tags->0->4->6->2,Tags->0->4->6->4,Tags->0->4->6->5,Tags->0->4->6->7,Tags->0->4->6->9,Tags->0->4->7->0,Tags->0->4->7->1,Tags->0->4->7->2,Tags->0->4->7->3,Tags->0->4->7->4,Tags->0->4->7->5,Tags->0->4->7->7,Tags->0->4->7->9,Tags->0->4->7->11,Tags->0->4->8->0,Tags->0->4->8->2,Tags->0->4->9->0->1,Tags->0->4->9->0->3,Tags->0->4->9->0->4,Tags->0->4->10->0,Tags->0->4->10->2,Tags->0->4->10->3,Tags->0->4->10->5,Tags->0->4->10->7,Tags->0->4->11->1,Tags->0->4->11->3,Tags->0->4->12->0,Tags->0->4->12->2,Tags->0->4->13->0->1,Tags->0->4->13->0->3,Tags->0->4->14->1,Tags->0->4->14->3,Tags->0->4->14->5,Tags->0->4->15->0,Tags->0->4->15->1,Tags->0->4->16->1,Tags->0->4->17->0		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		User Verify		Please verify that all graphical elements need to have a contrast ratio of at least 3:1 against adjacent colors.		Verification result set by user.

		89				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		User Verify		Please verify that a document title of Medi-Cal Dental Member Bulletin is appropriate for this document.		Verification result set by user.

		90				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that the specified language (en-US) is appropriate for the document.		Verification result set by user.

		91		4		Tags->0->4->2		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to es is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		92		4		Tags->0->4->3		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to vi is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		93		4		Tags->0->4->4		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to tl is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		94		4		Tags->0->4->5		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to ko is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		95		4		Tags->0->4->6		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to zh is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		96		4		Tags->0->4->7		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to hy is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		97		4		Tags->0->4->8		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to ru is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		98		4		Tags->0->4->9		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to fa is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		99		4		Tags->0->4->10		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to ja is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		100		5		Tags->0->4->11		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to mn is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		101		5		Tags->0->4->12		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to pa is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		102		5		Tags->0->4->13		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to ar is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		103		5		Tags->0->4->14		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to hi is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		104		5		Tags->0->4->15		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to th is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		105		5		Tags->0->4->16		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to km is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		106		5		Tags->0->4->17		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to lo is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.
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