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Learn more about free or
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Click for a complete list of
Medi-Cal dental providers
iNn your area.
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Update on Medi-Cal Website

The Medi-Cal Dental website has been updated with a new look
to the Find-A-Dentist tool.

Check out the website to see the new look in the color scheme,
images, and more. You can find direct links to the
Find-A-Dentist tool on the Smile, California website.

Back-Tooth-School

Don’t forget to add “Dental Visits” to your back-to-school
checklist this year! You can get your children ready for their first
day by scheduling dental appointments. With Medi-Cal, they're
covered for two dental checkups a year.

Poor oral health can affect attendance, grades, and overall
performance in school. By taking your children to the dentist
before the school year begins, you can help make sure they
won’t miss a beat. Remember to bring a list of questions you
may have for the dentist. Don’t be afraid to share your concerns.

California law requires that children have a dental checkup 12
months before entering public school for the first time or by
May 3lst of their first year (Kindergarten or 1st Grade). This
requirement is called the Kindergarten Oral Health Assessment

(KOHA). You can read more about KOHA here.
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Check out the Smile, California Oral Health and School Readiness page for more

information. Need to find a dentist? Use our Eind a Dentist tool to find one right for your
family.

Possible Refund for
Out-of-Pocket Payments

Medi-Cal Dental wants to remind you that you may be able to get a refund if you paid
out-of-pocket for Medi-Cal covered dental services.

The Medi-Cal refund (Conlan) process is available if you:

1. Received a Medi-Cal covered service on a date that you were eligible for Medi-Cal
but were asked to pay for it.

2. Reqguested reimbursement within 12 months of treatment.

3. Received your Medi-Cal card after you paid for dental services and showed it to your
provider, but the provider would not refund what you paid out of pocket.

For more information about the Conlan refund packet, the Conlan process, or if you have

other questions, please visit the Medi-Cal Conlan webpage, the Conlan FAQ webpage, or
call the Telephone Service Center at 1-800-322-6384.

Find Online Resources in
Multiple Languages

You have access to important Medi-Cal resources in 17 languages. To find yours, visit the

Smile, California website. You can get information about the:

v" Medi-Cal Dental Program

Find a Dentist search tool

Telephone Service Center

Smile, California outreach and educational materials
Common questions and answers

Member Handbook
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To view these in your language, simply follow the steps below:

1. Click on the globe icon. You will find it in the upper right-hand corner of the
Smile. California website.

2. Select a language from the drop-down.

SKIp to content  Skip to footer

f g V“'-' Events  Visiting the Dentist  Care for Your Smile ~ Common Questions  Contact Us ‘ @ Language

English

sm11e

CALlFORNlA About Covered Services Members Partners & Providers  Videos

3. Explore the webpage!

If you need more help in your language, please call the Telephone Service Center at
1-800-322-6384.

Continued on pg 4
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Language Assistance

English
ATTENTION: If you speak another language, language assistance services, free of

charge, are available to you. Call 1-800-322-6384 (TTY: 1-800-735-2922).

Espaiol (Spanish)
ATENCION: Si habla espariol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. Llame al 1-800-322-6384 (TTY: 1-800-735-2922).

Tiéng Viét (Vietnamese) ) )
CHUY: Né,u ban ndi Tiéng Viét, co cac dich vu ho trg ngdn nglr mién phi danh cho
ban. Goi so 1-800-322-6384 (TTY: 1-800-735-2922).

Tagalog (Tagaloqg — Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
ng tulong sa wika nang walang bayad. Tumawag sa 1-800-322-6384 (TTY: 1-800-735-
2922).

S0 (Korean)
FO|: ot 0| E ALEStA|= 8%, 20 X[ MH|AE R 52 0|83 = /S L L}
1-800-322-6384 (TTY: 1-800-735-2922).HO Z M35l TAMA| 2

SRR (Chinese)
FE R AERE S IO IR B ESRE S RIS - 55EE 1-800-322-6384
(TTY: 1-800-735-2922) -

Zzug Epku (Armenian)

NRCUMNPESNRL  Bphk unun U tp huy kpkb , wyudkq wh & wp
Jupnn Eu mpuu[unnn{hL Eqdujui wy wljgnt pj wh

Sunuy ni py m bukp : Quibqwhupbkp 1-800-322-6384 (TTY (hknuwnhy) 1-
800-735-2922):

Pycckum (Russian)
BHMUMAHWE: Ecnu Bbl roBopuTE Ha PYCCKOM S3blKe, TO BaM A0CTYMHbI 6ecnnaTHble
ycnyrm nepesoga. 3BoHuTe 1-800-322-6384 (tenetawnn: 1-800-735-2922).

.~ (Farsi)
Lad () Ol s (SL) Cllgadt (aS o KA )l gy 40 S 4l
280 (el (TTY: 1-800-735-2922 ) 1-800-322-6384 L 25l (o« aal j

HZAZE (Japanese)
AEEE: BRBZEINDSGES., BHOSEXEZX CFBAWZ(+E9, 1-800-322-
6384 (TTY: 1-800-735-2922) £T. FB/EEICTTERLKCIEELY,

Continued on pg 5
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Hmoob (Hmongq)
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau
koj. Hu rau 1-800-322-6384 (TTY: 1-800-735-2922).

YdATsl (Punjabi)
s fe6. 7 3r Jardt 98 3, 3t 9T fieg ATTesT A 3973 Bet He3 BusTu J1 1-800-
322-6384 (TTY: 1-800-735-2922) 3 A& IJ|

IJg s (Arabic)
1-800-322-6384 23 5 Jail ol cll ji) 655 45 galll Baclisal) Cilead o8 alll K3 aaai i 1Y) pada sale
.(1-800-735-2922 sS4l 5 anall Caila 48 )
E|§| (Hindi)

YA §: Fal 3 §fdl sierd § ol 31U wift Hihel H HTNT HeTac JaTg Iuerae €1 1-800-
322-6384 (TTY: 1-800-735-2922) TR HId P |

A1 INg (Thai)

BaU: AN ¥ Inaaaudsaldudnisaiamdantvnis lenws Ins 1-
800-322-6384 (TTY: 1-800-735-2922).

21 (Cambodian)
UW0s: UITI SR SUNW MaNisl UNNSWSSHAMMN ICwESSSS|u
AHNGENSIINIHUITESY G §itd) 1-800-322-6384 (TTY: 1-800-735-2922)

W9 J9 99 0 (Lao)
1U0IL: 11209 VIVEDIWIZI 299, NIVOINIWFOBCHBGIVWIZI, L0eVCT a9, cclvDwon oy
v, tns 1-800-322-6384 (TTY: 1-800-735-2922).
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		11						Guideline 1.3 Create content that can be presented in different ways		Orientation		Passed		Document is tagged and content can be rendered in any orientation.		

		12						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Reflow		Passed		Document is tagged and content can be rendered in any device size.		

		13						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Text Spacing		Passed		Document is tagged and content can be rendered by user agents supporting tagged PDFs in any text spacing.		

		14						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Passed		No Server-side image maps were detected in this document (Links with IsMap set to true).		

		15						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		16						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Passed		Bookmarks are logical and consistent with Heading Levels.		

		17						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed		No actions are triggered when any element receives focus		

		18						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		19						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		
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		26						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		27						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		28						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		29						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		30						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		31						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		
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		36						Guideline 1.3 Create content that can be presented in different ways		Identify Input Purpose		Not Applicable		No Form Annotations were detected in this document.		

		37						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		38						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Content on Hover or Focus		Not Applicable		No actions found on hover or focus events.		

		39						Guideline 2.1 Make all functionality operable via a keyboard interface		Character Key Shortcuts		Not Applicable		No character key shortcuts detected in this document.		

		40						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		41						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		42						Guideline 2.5 Input Modalities		Label in Name		Not Applicable		No Form Annotations were detected in this document.		

		43						Guideline 2.5 Input Modalities		Pointer Cancellation		Not Applicable		No mouse down events detected in this document.		

		44						Guideline 2.5 Input Modalities		Motion Actuation		Not Applicable		No elements requiring device or user motion detected in this document.		

		45						Guideline 2.5 Input Modalities		Pointer Gestures		Not Applicable		No RichMedia or FileAtachments have been detected in this document.		

		46				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 1 does not contain header Artifacts.		Verification result set by user.

		47				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 2 does not contain header Artifacts.		Verification result set by user.

		48				Pages->2		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 3 does not contain header Artifacts.		Verification result set by user.

		49				Pages->3		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 4 does not contain header Artifacts.		Verification result set by user.

		50				Pages->4		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 5 does not contain header Artifacts.		Verification result set by user.

		51						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		52						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		53						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		54						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		Status Message		Not Applicable		Checkpoint is not applicable in PDF.		

		55		3		Tags->0->5->5->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Graphical user interface, website

Description automatically generated" is appropriate for the highlighted element.		Verification result set by user.

		56		1,2,3,4,5		Tags->0->1->6->1,Tags->0->7->0->0,Tags->0->7->3->0,Tags->0->7->4->0,Tags->0->7->5->0,Tags->0->7->6->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "SmileCalifornia.org" is appropriate for the highlighted element.		Verification result set by user.

		57		1,2,3,4,5		Tags->0->1->6->1->0,Tags->0->7->0->0->0,Tags->0->7->3->0->0,Tags->0->7->4->0->0,Tags->0->7->5->0->0,Tags->0->7->6->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " SmileCalifornia.org " is appropriate for the highlighted element.		Verification result set by user.

		58		1		Tags->0->1->7->0,Tags->0->1->7->0->1->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "FIND A DENTIST" is appropriate for the highlighted element.		Verification result set by user.

		59		1		Tags->0->1->7->0->0,Tags->0->1->7->0->1->0->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " FIND A DENTIST " is appropriate for the highlighted element.		Verification result set by user.

		60		1		Tags->0->2->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Medi-Cal Dental website" is appropriate for the highlighted element.		Verification result set by user.

		61		1		Tags->0->2->1->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Medi-Cal Dental website " is appropriate for the highlighted element.		Verification result set by user.

		62		1,2,3		Tags->0->2->2->4,Tags->0->5->1->1,Tags->0->5->4->0->1->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Smile, California website" is appropriate for the highlighted element.		Verification result set by user.

		63		1,2,3		Tags->0->2->2->4->0,Tags->0->5->1->1->0,Tags->0->5->4->0->1->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Smile, California website " is appropriate for the highlighted element.		Verification result set by user.

		64		1		Tags->0->3->3->5		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "here" is appropriate for the highlighted element.		Verification result set by user.

		65		1		Tags->0->3->3->5->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " here " is appropriate for the highlighted element.		Verification result set by user.

		66		2		Tags->0->3->3->17		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Find a Dentist tool" is appropriate for the highlighted element.		Verification result set by user.

		67		2		Tags->0->3->3->17->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Find a Dentist tool " is appropriate for the highlighted element.		Verification result set by user.

		68		2		Tags->0->4->4->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Medi-Cal Conlan webpage" is appropriate for the highlighted element.		Verification result set by user.

		69		2		Tags->0->4->4->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Medi-Cal Conlan webpage " is appropriate for the highlighted element.		Verification result set by user.

		70		2		Tags->0->4->4->4		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Conlan FAQ webpage," is appropriate for the highlighted element.		Verification result set by user.

		71		2		Tags->0->4->4->4->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Conlan FAQ webpage, " is appropriate for the highlighted element.		Verification result set by user.

		72		1		Tags->0->7->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "dental.dhcs.ca.gov" is appropriate for the highlighted element.		Verification result set by user.

		73		1		Tags->0->7->1->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " dental.dhcs.ca.gov " is appropriate for the highlighted element.		Verification result set by user.

		74				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		User Verify		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		75				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		User Verify		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos

		Verification result set by user.

		76		3,4,5		Tags->0->5->5->0->0,Tags->0->6->1->0,Tags->0->6->2->1,Tags->0->6->2->3,Tags->0->6->3->1,Tags->0->6->3->3,Tags->0->6->4->0,Tags->0->6->4->2,Tags->0->6->5->0,Tags->0->6->5->2,Tags->0->6->6->0,Tags->0->6->6->2,Tags->0->6->6->4,Tags->0->6->6->5,Tags->0->6->6->7,Tags->0->6->6->9,Tags->0->6->7->0,Tags->0->6->7->1,Tags->0->6->7->2,Tags->0->6->7->3,Tags->0->6->7->4,Tags->0->6->7->5,Tags->0->6->7->7,Tags->0->6->7->9,Tags->0->6->7->11,Tags->0->6->8->0,Tags->0->6->8->2,Tags->0->6->9->0->1,Tags->0->6->9->0->3,Tags->0->6->9->0->4,Tags->0->6->10->0,Tags->0->6->10->2,Tags->0->6->10->3,Tags->0->6->10->5,Tags->0->6->10->7,Tags->0->6->11->1,Tags->0->6->11->3,Tags->0->6->12->0,Tags->0->6->12->2,Tags->0->6->13->0->1,Tags->0->6->13->0->3,Tags->0->6->14->0,Tags->0->6->14->2,Tags->0->6->14->4,Tags->0->6->15->0,Tags->0->6->15->2,Tags->0->6->16->0,Tags->0->6->17->0		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		User Verify		Please verify that all graphical elements need to have a contrast ratio of at least 3:1 against adjacent colors.		Verification result set by user.

		77				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		User Verify		Please verify that a document title of Medi-Cal Dental Member Bulletin is appropriate for this document.		Verification result set by user.

		78				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that the specified language (en) is appropriate for the document.		Verification result set by user.

		79		1,2,3		Tags->0->1->6->1,Tags->0->1->7->0->1->0->0->0,Tags->0->2->1->1,Tags->0->2->2->4,Tags->0->3->3->5,Tags->0->3->3->17,Tags->0->4->4->2,Tags->0->4->4->4,Tags->0->5->1->1,Tags->0->5->4->0->1->3		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en to en-US is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		80		4		Tags->0->6->2		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en to es is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		81		4		Tags->0->6->3		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en to vi is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		82		4		Tags->0->6->4		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en to tl is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		83		4		Tags->0->6->5		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en to ko is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		84		4		Tags->0->6->6		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en to zh is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		85		4		Tags->0->6->7		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en to hy is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		86		4		Tags->0->6->8		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en to ru is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		87		4		Tags->0->6->9		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en to fa is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		88		4		Tags->0->6->10		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en to ja is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		89		5		Tags->0->6->11		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en to mn is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		90		5		Tags->0->6->12		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en to pa is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		91		5		Tags->0->6->13		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en to ar is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		92		5		Tags->0->6->14		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en to hi is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		93		5		Tags->0->6->15		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en to th is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		94		5		Tags->0->6->16		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en to km is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		95		5		Tags->0->6->17		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en to lo is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.









  

Checkpoint Description:





  

  

    		Checkpoint Name 

    		Checkpoint Description



	





