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2023 Member Customer Service 
Satisfaction Survey

Medi-Cal Dental is pleased to announce that a new Member 

Customer Service Satisfaction Survey is now available! This 

survey will allow our members to share their thoughts about our 

Telephone Service Center. One lucky winner who completes the 

survey could win a $75 gift card!

The survey is in 19 languages and are posted on the 

Smile, California homepage and the Medi-Cal Dental website 

until June 2, 2023. The survey was also mailed to some Medi-Cal 

members on April 3, 2023. 

We value your ideas. The results of this survey will help us serve 

you better.

Note: You can only complete the survey once.

State Hearing Extension 
for Members

DHCS received federal Section 1135 approval to temporarily 

extend the 90 days to up to an additional 120 days, for a total of 

up to 210 days from the date on the Notice of Action (NOA) for 

Medi-Cal members to request State Hearings when a treatment is 

changed or denied. This temporary extension was effective March 

1, 2020 and will terminate upon termination of the public health 

emergency on May 11, 2023.

https://dental.dhcs.ca.gov/
https://smilecalifornia.org/
http://www.smilecalifornia.org
https://smilecalifornia.org/find-a-dentist/
https://smilecalifornia.org/find-a-dentist/
https://smilecalifornia.org/
https://dental.dhcs.ca.gov/
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You can find the notice date at the top of your NOA. All other existing State Hearing 

processes will stay the same.

What if I need help with my State Hearing?  

You can represent yourself at the State Hearing. A friend, lawyer, or any other person can 

also represent you. You are responsible for making the arrangements if you want someone 

else to represent you. To file for a State Hearing you can:

	Call the Public Inquiry and Response Unit of CDSS at 1-800-952-5253. This unit can 

also help with general information about the State Hearing process.

	Send a request to the address on the back of the NOA

For free legal help, you can:

	Call the local Legal Aid Society in your county at 1-888-804-3536.

You can learn more by reading the Member Handbook State Hearing Process section. If 

your dentist told you a treatment was changed or denied and you did not receive a NOA, 

please call the Telephone Service Center at 1-800-322-6384 for help. 

Do You Qualify for Medi-Cal?
Medi-Cal offers free or low-cost health care and dental benefits to eligible California 

residents. Your eligibility determines the types of benefits you have access to through 

Medi-Cal. You do not need to apply separately for dental coverage, because it is a part of 

the Medi-Cal program. 

Find Out if You are Eligible

You can find out if you are eligible by calling your local County Social Services office. You 

can access a complete list of county offices here.

https://smilecalifornia.org/
https://smilecalifornia.org/members/member-handbook/
https://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx
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Apply for Medi-Cal

There are many ways to apply for Medi-Cal! You can apply:

•	 By mail using the Medi-Cal Single Streamlined Application; 

•	 In person at your local county office; or, 

•	 Online by visiting the Covered California website 

For more information, visit the Department of Health Care Services website here. Looking 

to learn about your Medi-Cal dental benefit? Visit the Smile, California website today!

New Brochure: “Healthy Smiles from 
Pregnancy Through the Toddler Years”

Smile, California has a new brochure called, “Healthy Smiles from Pregnancy Through the 

Toddler Years”. It is available in English, Spanish, Chinese, Vietnamese, and Korean on 

SmileCalifornia.org. 

This brochure is to inform pregnant individuals and parents about the importance of good 

oral health for them and their babies. It also includes information about the Medi-Cal Dental 

Program.  

Smile, California has more materials about dental care and coverage during and after 

pregnancy. Click here to view the Medi-Cal Dental Pregnancy Materials page.

Continued on pg 4

https://smilecalifornia.org/
https://www.dhcs.ca.gov/services/medi-cal/eligibility/Pages/SingleStreamApps.aspx
https://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx
https://www.coveredca.com/
https://www.coveredca.com/
https://www.dhcs.ca.gov/services/medi-cal/Pages/ApplyforMedi-Cal.aspx
https://smilecalifornia.org/
http://www.smilecalifornia.org
https://smilecalifornia.org/pregnancy-toolkit/
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Language Assistance
English
ATTENTION:  If you speak another language, language assistance services, free of 
charge, are available to you.  Call 1-800-322-6384 (TTY: 1-800-735-2922).

Español (Spanish)
ATENCIÓN:  Si habla español, tiene a su disposición servicios gratuitos de asistencia 
lingüística.  Llame al 1-800-322-6384 (TTY: 1-800-735-2922).

Tiếng Việt (Vietnamese)
CHÚ Ý:  Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho 
bạn.  Gọi số 1-800-322-6384 (TTY: 1-800-735-2922).

Tagalog (Tagalog ̶ Filipino)
PAUNAWA:  Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo 
ng tulong sa wika nang walang bayad.  Tumawag sa 1-800-322-6384 (TTY: 1-800-735-
2922).

한국어 (Korean) 
주의: 한국어를사용하시는경우, 언어지원서비스를무료로이용하실수있습니다.

1-800-322-6384 (TTY: 1-800-735-2922).번으로전화해주십시오.

繁體中文(Chinese)
注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 1-800-322-6384 
(TTY: 1-800-735-2922)。 

Հայ ե ր ե ն (Armenian)
ՈՒՇԱԴՐՈՒԹՅՈՒՆ՝ Եթե խո սու մ եք հայ ե ր ե ն , ապաձե զ ան վ ճար
կար ո ղ են տրամադ ր վ ե լ լե զ վական աջ ակ ց ու թյ ան
ծառայ ու թյ ու ն ն ե ր : Զան գ ահար ե ք 1-800-322-6384 (TTY (հե ռատիպ )՝ 1-
800-735-2922):

Русский (Russian)
ВНИМАНИЕ:  Если вы говорите на русском языке, то вам доступны бесплатные 
услуги перевода.  Звоните 1-800-322-6384 (телетайп: 1-800-735-2922).

فارسی (Farsi)
: اگر بھ زبان فارسی گفتگو می کنید، تسھیلات زبانی بصورت رایگان برای شما توجھ

:TTY)فراھم می باشد. با  1-800-735-2922 ) تماس بگیرید. 1-800-322-6384

日本語 (Japanese)
注意事項：日本語を話される場合、無料の言語支援をご利用いただけます。1-800-322-
6384 (TTY: 1-800-735-2922) まで、お電話にてご連絡ください。 

Continued on pg 5

https://smilecalifornia.org/
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Hmoob (Hmong) 
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau
koj. Hu rau 1-800-322-6384 (TTY: 1-800-735-2922).

ਪੰਜਾਬੀ (Punjabi) 
ਿਧਆਨ ਿਦਓ: ਜੇ ਤੁਸੀ ਂਪੰਜਾਬੀ ਬੋਲਦੇ ਹੋ, ਤਾਂ ਭਾਸ਼ਾ ਿਵੱਚ ਸਹਾਇਤਾ ਸੇਵਾ ਤੁਹਾਡੇ ਲਈ ਮੁਫਤ ਉਪਲਬਧ ਹੈ। 1-800-
322-6384 (TTY: 1-800-735-2922) 'ਤੇ ਕਾਲ ਕਰੋ।

ةيبرعلا (Arabic) 
6384-322-800-1فإن خدمات المساعدة اللغویة تتوافر لك بالمجان.  اتصل برقمملحوظة:  إذا كنت تتحدث اذكر اللغة، 

 ).2922-735-800-1(رقم ھاتف الصم والبكم: 
हिंदी (Hindi) 
ध्यान दंे: यदि आप हिंदी बोलते हंै तो आपके लिए मुफ्त मंे भाषा सहायता सेवाएं उपलब्ध हंै। 1-800-
322-6384 (TTY: 1-800-735-2922) पर कॉल करें।

ภภาาษษาาไไททยย  (Thai) 

เรียน: ถาคุณพูดภาษาไทยคุณสามารถใชบริการชวยเหลือทางภาษาไดฟรี โทร 1-
800-322-6384 (TTY: 1-800-735-2922).

ែខ�រ (Cambodian) 
្របយ័ត�៖ បេរ �សិន�អ�កនិ�យ��ែខ�រ, បស�ជំនួយខ�នក�� េ�យមិនគិត្ឈ�� ល
គឺ�ច�នសំ�រ�រ�បេរ �អ�ក។ ចូរ ទូរស័ព� 1-800-322-6384 (TTY: 1-800-735-2922)។ 

ພພາາ ສສ າາ ລລ າາ ວວ (Lao)
ໂປດຊາບ: ຖ້າວ່າ ທ່ານເວົ ້ າພາສາ ລາວ, ການບໍ ລິ ການຊ່ວຍເຫຼື ອດ້ານພາສາ, ໂດຍບໍ່ ເສັຽຄ່າ, ແມ່ນມີ ພ້ອມໃຫ້
ທ່ານ. ໂທຣ 1-800-322-6384 (TTY: 1-800-735-2922).  

https://smilecalifornia.org/
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Results Summary:


Number of Pages: 5


Total number of tests requested: 81


Total of Failed statuses: 0


Total of Warning statuses: 0


Total of Passed statuses: 28


Total of User Verify statuses: 111


Total of Not Applicable statuses: 50


Structural Results


ISO 32000-1:2008


		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Document		Valid Document element		Passed		Document element passed.		

		2						Headings		No nested Headings		Passed		Heading tags are not nested inside one another.		

		3						Link Annotations		Link Annotations - Valid Tagging		Passed		All tagged Link annotations are tagged in Link tags.		

		4						Link Annotations		Link Destination		Passed		All Link destinations are valid		

		5						Links		Includes Link Annotation		Passed		All Link tags contain at least one Link annotation.		

		6						List		Valid Children		Passed		All List elements passed.		

		7						List Item		LI - Valid Parent		Passed		All List Items passed.		

		8						List Item		LBody - Valid Parent		Passed		All LBody elements passed.		

		9						List Item		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		10						Structural Issues		Alternate Text with no content		Passed		All tags with Alternate, Actual or Expansion Text have content associated with them.		

		11						Structural Issues		Empty Tags		Passed		No empty tags were detected in document.		

		12						Form Annotations		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		13						Other Annotations		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		14						RP, RT and RB		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		15						Ruby		Valid Children		Not Applicable		No Ruby elements were detected in this document.		

		16						Table		Valid Children		Not Applicable		No Table elements were detected in this document.		

		17						Table		Regularity		Not Applicable		No tables were detected in this document.		

		18						Table Cells		TD - Valid Parent		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		19						Table Rows		Parent and children are valid		Not Applicable		No Table Row elements were detected in this document.		

		20						THead, TBody and TFoot		Parent and children are valid		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		21						TOC		Valid Children		Not Applicable		No TOC elements were detected in this document.		

		22						TOCI		Valid Parent and Children		Not Applicable		No TOCI elements were detected in this document.		

		23						Warichu		Warichu		Not Applicable		No Warichu elements were detected in this document.		

		24						WT and WP		WT and WP - Valid Parent		Not Applicable		No WP or WT elements were detected in the document		
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Section 508


		Index		Checkpoint		Status		Reason		Comments





  
  
WCAG 2.0


		Index		Checkpoint		Status		Reason		Comments





  
  
PDF/UA 1.0


		Index		Checkpoint		Status		Reason		Comments
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    HHS (2018 regulations)


    		Index		Checkpoint		Status		Reason		Comments






    

    WCAG 2.1 AA


    		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		2						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Passed		All LBody elements passed.		

		3						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Passed		All tagged Link annotations are tagged in Link tags.		

		4						Guideline 1.3 Create content that can be presented in different ways		Links		Passed		All Link tags contain at least one Link annotation.		

		5						Guideline 1.3 Create content that can be presented in different ways		List Item		Passed		All List Items passed.		

		6						Guideline 1.3 Create content that can be presented in different ways		List		Passed		All List elements passed.		

		7						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		8						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Passed		All List elements passed.		

		9						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		10						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		11						Guideline 1.3 Create content that can be presented in different ways		Orientation		Passed		Document is tagged and content can be rendered in any orientation.		

		12						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Reflow		Passed		Document is tagged and content can be rendered in any device size.		

		13						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Text Spacing		Passed		Document is tagged and content can be rendered by user agents supporting tagged PDFs in any text spacing.		

		14						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Passed		No Server-side image maps were detected in this document (Links with IsMap set to true).		

		15						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		16						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Passed		Bookmarks are logical and consistent with Heading Levels.		

		17						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed		No actions are triggered when any element receives focus		

		18						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		19						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		20						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		21						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		22						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		23						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		24						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		25						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		26						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		27						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		28						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		29						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		30						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		31						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		32						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		33						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		34						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		35						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		36						Guideline 1.3 Create content that can be presented in different ways		Identify Input Purpose		Not Applicable		No Form Annotations were detected in this document.		

		37						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		38						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Content on Hover or Focus		Not Applicable		No actions found on hover or focus events.		

		39						Guideline 2.1 Make all functionality operable via a keyboard interface		Character Key Shortcuts		Not Applicable		No character key shortcuts detected in this document.		

		40						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		41						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		42						Guideline 2.5 Input Modalities		Label in Name		Not Applicable		No Form Annotations were detected in this document.		

		43						Guideline 2.5 Input Modalities		Pointer Cancellation		Not Applicable		No mouse down events detected in this document.		

		44						Guideline 2.5 Input Modalities		Motion Actuation		Not Applicable		No elements requiring device or user motion detected in this document.		

		45						Guideline 2.5 Input Modalities		Pointer Gestures		Not Applicable		No RichMedia or FileAtachments have been detected in this document.		

		46				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 1 does not contain header Artifacts.		Verification result set by user.

		47				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 2 does not contain header Artifacts.		Verification result set by user.

		48				Pages->2		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 3 does not contain header Artifacts.		Verification result set by user.

		49				Pages->3		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 4 does not contain header Artifacts.		Verification result set by user.

		50				Pages->4		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 5 does not contain header Artifacts.		Verification result set by user.

		51						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		52						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		53						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		54						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		Status Message		Not Applicable		Checkpoint is not applicable in PDF.		

		55		2		Tags->0->0->2->1->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		verify alt		Verification result set by user.

		56		1,2,3,4,5		Tags->0->0->1->6->1,Tags->0->0->1->7->0,Tags->0->0->1->7->0->1->0->0->0,Tags->0->0->2->0->2->2,Tags->0->0->2->0->2->4,Tags->0->0->2->1->8->1,Tags->0->0->2->2->3->1,Tags->0->0->2->2->6->0->1->1,Tags->0->0->2->2->6->1->1->1,Tags->0->0->2->2->6->2->1->1,Tags->0->0->2->2->6->2->1->2,Tags->0->0->2->2->7->1,Tags->0->0->2->2->7->3,Tags->0->0->2->3->1->3,Tags->0->0->2->3->3->3,Tags->0->2->0->0,Tags->0->2->1->0,Tags->0->2->2->0,Tags->0->2->3->0,Tags->0->2->4->0,Tags->0->2->5->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		verify alt		Verification result set by user.

		57		1,2,3,4,5		Tags->0->0->1->6->1->0,Tags->0->0->1->7->0->0,Tags->0->0->1->7->0->1->0->0->0->0,Tags->0->0->2->0->2->2->0,Tags->0->0->2->0->2->4->0,Tags->0->0->2->1->8->1->0,Tags->0->0->2->2->3->1->0,Tags->0->0->2->2->6->0->1->1->0,Tags->0->0->2->2->6->1->1->1->0,Tags->0->0->2->2->6->2->1->1->0,Tags->0->0->2->2->6->2->1->2->0,Tags->0->0->2->2->7->1->0,Tags->0->0->2->2->7->3->0,Tags->0->0->2->3->1->3->0,Tags->0->0->2->3->3->3->0,Tags->0->2->0->0->0,Tags->0->2->1->0->0,Tags->0->2->2->0->0,Tags->0->2->3->0->0,Tags->0->2->4->0->0,Tags->0->2->5->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		verify content		Verification result set by user.

		58				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		User Verify		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		59				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		User Verify		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos
		Verification result set by user.

		60		2,4,5		Tags->0->0->2->1->3->0,Tags->0->1->0->1->0,Tags->0->1->0->2->1,Tags->0->1->0->2->3,Tags->0->1->0->3->0,Tags->0->1->0->3->2,Tags->0->1->0->4->0,Tags->0->1->0->4->2,Tags->0->1->0->5->0,Tags->0->1->0->5->2,Tags->0->1->0->6->0,Tags->0->1->0->6->2,Tags->0->1->0->6->4,Tags->0->1->0->6->6,Tags->0->1->0->6->8,Tags->0->1->0->6->10,Tags->0->1->0->7->0,Tags->0->1->0->7->1,Tags->0->1->0->7->2,Tags->0->1->0->7->3,Tags->0->1->0->7->4,Tags->0->1->0->7->5,Tags->0->1->0->7->7,Tags->0->1->0->7->9,Tags->0->1->0->7->11,Tags->0->1->0->8->0,Tags->0->1->0->8->2,Tags->0->1->0->9->0->1,Tags->0->1->0->9->0->3,Tags->0->1->0->9->0->4,Tags->0->1->0->10->0,Tags->0->1->0->10->2,Tags->0->1->0->10->4,Tags->0->1->0->10->5,Tags->0->1->0->10->7,Tags->0->1->0->11->1,Tags->0->1->0->11->3,Tags->0->1->0->12->0,Tags->0->1->0->12->2,Tags->0->1->0->13->0->1,Tags->0->1->0->13->0->3,Tags->0->1->0->14->0,Tags->0->1->0->14->2,Tags->0->1->0->14->4,Tags->0->1->0->15->0,Tags->0->1->0->15->2,Tags->0->1->0->16->0,Tags->0->1->0->17->0		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		User Verify		Please verify that all graphical elements need to have a contrast ratio of at least 3:1 against adjacent colors.		Verification result set by user.

		61				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		User Verify		Please verify that a document title of Medi-Cal Dental Member Bulletin is appropriate for this document.		Verification result set by user.

		62				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that the specified language (en-US) is appropriate for the document.		Verification result set by user.

		63		4		Tags->0->1->0->2		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to ss is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		64		4		Tags->0->1->0->3		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to vi is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		65		4		Tags->0->1->0->4		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to tl is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		66		4		Tags->0->1->0->5		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to ko is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		67		4		Tags->0->1->0->6		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to ZH-AF is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		68		4		Tags->0->1->0->7		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to hy is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		69		4		Tags->0->1->0->8		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to ru is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		70		4		Tags->0->1->0->9		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to fa is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		71		4		Tags->0->1->0->10		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to ja is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		72		5		Tags->0->1->0->11		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to mn is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		73		5		Tags->0->1->0->12		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to pa is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		74		5		Tags->0->1->0->13		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to ar is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		75		5		Tags->0->1->0->14		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to hi is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		76		5		Tags->0->1->0->15		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to th is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		77		5		Tags->0->1->0->16		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to km is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		78		5		Tags->0->1->0->17		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to lo is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.
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