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Don't Forget to Use
Your Dental Benefit This Year

Keeping your teeth healthy is important for your overall health. Start the new year right.
Get the most out of your Medi-Cal dental benefit before 2023 ends.

With Medi-Cal, adults are covered for a dental exam once every 12 months. Kids and teens

are covered every 6 months, and sometimes more.

Check out the table below to see what Medi-Cal covers at every age. You can also visit the

Smile, California Covered Services page for details.

SERVICES BABIES KIDS TEENS PREGNANCY ADULTS SENIORS

Exam* @ L3 £ 2 E 2 * g 2
X-rays W @ W R 3 W @
Teeth cleaning R W 3 i 2 @
Fluoride varnish R ¥ ) b 3 » W X I
Fillings 3 *® ® & & @
Tooth removal ¢ 3 W 3 @ & ¥
Emergency services E 2 @ i g 2 & @
Sedation & @ 3 3 &
Molar sealants** ) &

Root canals 3 & & ] )
Orthodontics *

(braces)***

Crowns i b 3 W 2
Partial and full dentures W 3 W W
Denture relines W # w &
Scaling and root planing i b 2 @ 2

*Free or low-cost check-ups every six months for members under the age
of 21, every 12 months for members over the age of 21.

**Molar sealants are covered for teens up to age 21.

***For those who qualify.

To find a Dentist near you, you can use our Find a Dentist search tool. For more information, visit

the Smile, California website.

Continued on pg 3
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Sacramento County
Dental Managed Care Plan Parity

As part of the California Advancing and Innovating Medi-Cal (CalAIM) 1915(b) waiver Special
Terms and Conditions (STC), the Department of Health Care Services (DHCS) conducted a
parity evaluation to assess the performance (utilization) of Sacramento County dental
managed care (DMC) plans compared to the statewide dental fee-for-service (FFS) delivery
system. The evaluation was based on utilization measures for calendar year 2022 in the
following categories: Annual Dental Visits, Preventive Dental Services, and Use of Sealants
for children and adults.

Based on the evaluations, DHCS has determined that none of the three DMC plans operating
in Sacramento County - Access Dental Plan, Health Net Dental, and Liberty Dental Plan - met
parity with statewide FFS utilization averages in all required measures. As a result, members
currently enrolled in DMC plans will have the option to enroll in FFS.

Beginning in November 2023, DHCS will send notices to approximately 614,000 members
currently enrolled in DMC plans inSacramento County. The notices will inform affected
DMC members of their option to either stay with their current plan or disenroll and join
FFS because their current DMC plan did not ensure adeguate quality of services

This disenrollment will be effective on December 1, 2023. The notice will provide
information on how memlbers can access dental services if they choose FFS or their
option to choose an alternate DMC plan only if the member is able to establish an access
to care issue in FFS. This notice will be sent only once to currently enrolled DMC plan

members in Sacramento County.

Additionally, effective December 1, 2023, newly eligible Medi-Cal members will be enrolled
by default into dental FFS. Starting in November 2023, newly eligible Medi-Cal members in
Sacramento County will no longer receive a Medi-Cal Choice Packet for DMC enrollment.
Newly eligible individuals will instead receive a dental FFS welcome packet containing an
insert informing the member of their option to select a DMC plan if the member is able to
establish access to care issues within the dental FFS delivery system. The notice will direct
members to contact Medi-Cal Dental to determine if an access to care issue exists, and if an
access to care issue does exist, a choice packet to enroll in a DMC plan will be sent.

Continued on pg 4

SmileCalifornia.org Member Bulletin, December 2023 | 3



https://smilecalifornia.org/

The insert will continue to be mailed to newly enrolled members in Sacramento County

until DHCS procures for new DMC plans in this county.

To review dental FFS and DMC performance reports, visit the Dental Data Reports webpage.

Members will still get the same dental coverage whether they are in FFS or in a DMC plan.

Below are member questions and answers. Additional information regarding this change is

available at https:/smilecalifornia.org/sacramento/.

What is changing?

In Sacramento County, beginning on December 1, 2023, you can stay with your DMC plan or
receive your dental services via the dental FFS delivery system in Sacramento County. You
can only enroll in another DMC plan if you can show that you have had problems accessing
care through the FFS delivery system.

Why is this changing?

This change is occurring because your DMC plan failed to meet contract requirements and
standards regarding adequate quality of care and services, such as providing the same

quality of services offered in the FFS provider network.

How long can | stay in FFS?

You may stay in the dental FFS delivery system until there are new DMC plans available in
Sacramento County. If you choose to disenroll from any plan and join the dental FFS
delivery system, you will be required to choose a new DMC plan when those plans become

available. You will receive a separate notice about when those plans will be available.

Can | stay with my current DMC plan?

Yes. Currently, if you want to stay with your DMC plan, you do not need to do anything.

How can | choose FFS?

If you no longer want to stay with your DMC plan, call Health Care Options (HCO) to
choose to receive your dental services via the dental FFS delivery system.

You can call HCO Monday through Friday, 8 a.m. to 6 p.m., or visit their website at
https:./www.healthcareoptions.dhcs.ca.gov/enroll.

Continued on pg 5
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Health Care Options
1-800-430-4263
TTY:
1-800-430-7077
or
Al

Can | keep seeing my dentist after December 1, 2023, if | choose FFS?

e If your dentist is part of the dental FFS delivery system, yes, you can keep the same
dentist.

e If your dentist is not part of dental FFS delivery system, you will need to select a

new dentist. The Medi-Cal Dental Program can help you find a new dentist in FFS.

How will | know if my dentist is in FFS?

To check if your dentist is in the dental FFS delivery system, call the Medi-Cal Dental
Telephone Service Center, Monday through Friday, 8 am. to 5 p.m.

Medi-Cal Dental Telephone Service Center:
1-800-322-6384
TTY:
1-800-735-2922
or
Al

Tell them that you are currently with a Sacramento DMC plan but want to move to the
dental FFS delivery system and would like to keep the same dentist after December 1.
They can tell you if your dentist is a dental FFS provider. If your dentist is not a dental FFS

provider, they can help you find a new dentist.

Continued on pg 6
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Can | choose the dental FFS delivery system if | have a planned dental service or am

currently going through a dental procedure?

Yes, you can choose the dental FFS delivery system.

e If you choose the dental FFS delivery system and your dentist is part of FFS, you
can continue to stay with your dentist.

e If you choose the dental FFS delivery system and your dentist is not part of FFS,

you cannot stay with your dentist. The Medi-Cal Dental program will help you find a

new dentist.

Can | choose another DMC plan if | am in a different DMC plan or FFS?

You can choose another DMC plan only if you are enrolled in FFS and cannot get the care

you need in FFS.

How do | get dental services after December 1, 2023?

e If you choose to stay with your current DMC plan, you can continue receiving your

dental services.

e If you choose to join FFS, contact the Medi-Cal Dental Telephone Service Center at
1-800-322-6384, Monday through Friday, 8 am.to 5 p.m. (TTY 1-800-735-2922 or
71). They will help you find a FFS dentist and schedule any dental appointments
after December 1, 2023.

You should already have a Medi-Cal Benefits Identification Card (BIC). The BIC is a plastic
card with a “poppy flower” or a “blue and white” design. Always take your BIC with you to
all dental visits. When you go to the dentist, make sure you show your BIC to the front of-
fice. If you need a new BIC, please call your county office:
https:./www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx.

Continued on pg 7
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You will no longer be able to use the card provided by the Sacramento DMC plan if you
choose to leave the plan.

BIC Poppy Design: BIC Pre-Poppy Design:

STATE OF CALIFORNIA
EENEFITS IDENTIFICATION CARD

10 No. 0123456 1406144
JOHN'GRECIPIENT
M 05 20 1981 lssus’ Daté 05 24 16

What should | do how?

Choose one of two different ways to receive your dental services:
e Do nothing and keep your current DMC plan.
e Disenroll from your current DMC plan and join the dental FFS delivery system.

What if | have questions?

If you have questions about these changes, please call the Medi-Cal Dental program at
1-800-322-6384, Monday through Friday, 8 am. to 5 p.m. (TTY 1-800-735-2922 or 711).

If you have gquestions about dental plan enrollment or would like to change your DMC plan,
call Health Care Options at 800-430-4263 (TTY: 1-800-430-7077 or 711), Monday - Friday,
8 a.m. to 6 p.m. Or go to Health Care Options at https:/www.healthcareoptions.dhcs.ca.gov.

Continued on pg 8

SmileCalifornia.org Member Bulletin, December 2023 | 7



https://smilecalifornia.org/
https://www.healthcareoptions.dhcs.ca.gov/

Language Assistance

English
ATTENTION: If you speak another language, language assistance services, free of

charge, are available to you. Call 1-800-322-6384 (TTY: 1-800-735-2922).

Espaiol (Spanish)
ATENCION: Si habla espariol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. Llame al 1-800-322-6384 (TTY: 1-800-735-2922).

Tiéng Viét (Vietnamese) ) )
CHUY: Né,u ban ndi Tiéng Viét, co cac dich vu ho trg ngdn nglr mién phi danh cho
ban. Goi so 1-800-322-6384 (TTY: 1-800-735-2922).

Tagalog (Tagaloqg — Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
ng tulong sa wika nang walang bayad. Tumawag sa 1-800-322-6384 (TTY: 1-800-735-
2922).

S0 (Korean)
FO|: ot 0| E ALEStA|= 8%, 20 X[ MH|AE R 52 0|83 = /S L L}
1-800-322-6384 (TTY: 1-800-735-2922).HO Z M35l TAMA| 2

SRR (Chinese)
FE R AERE S IO IR B ESRE S RIS - 55EE 1-800-322-6384
(TTY: 1-800-735-2922) -

Zzug Epku (Armenian)

NRCUMNPESNRL  Bphk unun U tp huy kpkb , wyudkq wh & wp
Jupnn Eu mpuu[unnn{hL Eqdujui wy wljgnt pj wh

Sunuy ni py m bukp : Quibqwhupbkp 1-800-322-6384 (TTY (hknuwnhy) 1-
800-735-2922):

Pycckum (Russian)
BHMUMAHWE: Ecnu Bbl roBopuTE Ha PYCCKOM S3blKe, TO BaM A0CTYMHbI 6ecnnaTHble
ycnyrm nepesoga. 3BoHuTe 1-800-322-6384 (tenetawnn: 1-800-735-2922).

.~ (Farsi)
Lad () Ol s (SL) Cllgadt (aS o KA )l gy 40 S 4l
280 (el (TTY: 1-800-735-2922 ) 1-800-322-6384 L 25l (o« aal j

HZAZE (Japanese)
AEEE: BRBZEINDSGES., BHOSEXEZX CFBAWZ(+E9, 1-800-322-
6384 (TTY: 1-800-735-2922) £T. FB/EEICTTERLKCIEELY,

Continued on pg 9
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Hmoob (Hmongq)
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau
koj. Hu rau 1-800-322-6384 (TTY: 1-800-735-2922).

YdATsl (Punjabi)
s fe6. 7 3r Jart 9= 3, 31 9T fieg ATesT A 3973 Bet He3 BusTu J1 1-800-
322-6384 (TTY: 1-800-735-2922) 3 A& IJ|

IJg s (Arabic)
1-800-322-6384 23 5 Jail ol cll ji) 655 45 galll Baclisal) Cilead o8 alll K3 aaai i 1Y) pada sale
.(1-800-735-2922 sS4l 5 anall Caila 48 )
E|§| (Hindi)

YA §: Fal 3 §fdl sierd § ol 31U wift Hihel H HTNT HeTac JaTg Iuerae €1 1-800-
322-6384 (TTY: 1-800-735-2922) TR HId P |

A1 INg (Thai)

BaU: AN ¥ Inaaaudsalduinisaiamdantvnis lenws Ins 1-
800-322-6384 (TTY: 1-800-735-2922).

21 (Cambodian)
UW0s: UITI SR SUNW MaNisl UNNSWSSHAMMN ICwESSSS|u
AHNGENSIINIHUITESY G §itd) 1-800-322-6384 (TTY: 1-800-735-2922)

W9 J9 99 0 (Lao)
1U0IL: 11209 VIVEDIWIZI 299, NIVOINIWFOBCHBGIVWIZI, L0eVCT a9, cclvDwon oy
v, tns 1-800-322-6384 (TTY: 1-800-735-2922).

2
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		48				Pages->2		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 3 does not contain header Artifacts.		Verification result set by user.

		49				Pages->3		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 4 does not contain header Artifacts.		Verification result set by user.

		50				Pages->4		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 5 does not contain header Artifacts.		Verification result set by user.

		51				Pages->5		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 6 does not contain header Artifacts.		Verification result set by user.

		52				Pages->6		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 7 does not contain header Artifacts.		Verification result set by user.

		53				Pages->7		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 8 does not contain header Artifacts.		Verification result set by user.

		54				Pages->8		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 9 does not contain header Artifacts.		Verification result set by user.

		55						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		56						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		57						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		58						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		Status Message		Not Applicable		Checkpoint is not applicable in PDF.		

		59		2,7		Tags->0->2->1->4,Tags->0->2->2->44		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Verified by user		Verification result set by user.

		60		1,2,4,7,3,5,6,8,9		Tags->0->1->4->1,Tags->0->1->4->1->0,Tags->0->1->5->0,Tags->0->1->5->0->0,Tags->0->1->5->0->1,Tags->0->2->0->2->1,Tags->0->2->0->2->1->0,Tags->0->2->0->2->3,Tags->0->2->0->2->3->0,Tags->0->2->1->3->3,Tags->0->2->1->3->3->0,Tags->0->2->1->8->1,Tags->0->2->1->8->1->0,Tags->0->2->1->8->3,Tags->0->2->1->8->3->0,Tags->0->2->2->5->1,Tags->0->2->2->5->1->0,Tags->0->2->2->7->1,Tags->0->2->2->7->1->0,Tags->0->2->2->17->4,Tags->0->2->2->17->4->0,Tags->0->2->2->50->3,Tags->0->2->2->50->3->0,Tags->0->4->0->0,Tags->0->4->0->0->0,Tags->0->4->1->0,Tags->0->4->1->0->0,Tags->0->4->2->0,Tags->0->4->2->0->0,Tags->0->4->3->0,Tags->0->4->3->0->0,Tags->0->4->4->0,Tags->0->4->4->0->0,Tags->0->4->5->0,Tags->0->4->5->0->0,Tags->0->4->6->0,Tags->0->4->6->0->0,Tags->0->4->7->0,Tags->0->4->7->0->0,Tags->0->4->8->0,Tags->0->4->8->0->0,Tags->0->4->9->0,Tags->0->4->9->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Verified by user		Verification result set by user.

		61				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		User Verify		Verified by user		Verification result set by user.

		62				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		User Verify		Verified by user		Verification result set by user.

		63		2,7,8,9		Tags->0->2->1->4->0,Tags->0->2->2->44->0,Tags->0->3->1->1,Tags->0->3->2->0,Tags->0->3->2->2,Tags->0->3->3->0,Tags->0->3->3->2,Tags->0->3->4->1,Tags->0->3->4->3,Tags->0->3->5->1,Tags->0->3->5->3,Tags->0->3->6->0,Tags->0->3->6->2,Tags->0->3->6->4,Tags->0->3->6->6,Tags->0->3->6->8,Tags->0->3->6->10,Tags->0->3->7->0,Tags->0->3->7->1,Tags->0->3->7->2,Tags->0->3->7->3,Tags->0->3->7->4,Tags->0->3->7->5,Tags->0->3->7->7,Tags->0->3->7->9,Tags->0->3->7->11,Tags->0->3->8->1,Tags->0->3->8->3,Tags->0->3->9->1,Tags->0->3->9->3,Tags->0->3->9->4,Tags->0->3->10->0,Tags->0->3->10->2,Tags->0->3->10->4,Tags->0->3->10->5,Tags->0->3->10->7,Tags->0->3->11->1,Tags->0->3->11->3,Tags->0->3->12->0,Tags->0->3->12->2,Tags->0->3->13->1,Tags->0->3->13->3,Tags->0->3->14->0,Tags->0->3->14->2,Tags->0->3->14->4,Tags->0->3->15->0,Tags->0->3->15->2,Tags->0->3->16->0,Tags->0->3->17->0		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		User Verify		Verified by user		Verification result set by user.

		64				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		User Verify		Verified by user		Verification result set by user.

		65		8,9		MetaData,Tags->0->3->2,Tags->0->3->3,Tags->0->3->4,Tags->0->3->5,Tags->0->3->6,Tags->0->3->7,Tags->0->3->8,Tags->0->3->9,Tags->0->3->10,Tags->0->3->11,Tags->0->3->12,Tags->0->3->13,Tags->0->3->14,Tags->0->3->15,Tags->0->3->16,Tags->0->3->17		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Verified by user		Verification result set by user.
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