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What if Your Medi-Cal 
Dental Treatment is Approved 

Through a State Hearing?
If you get a pink Pre-Approval of Dental Treatment letter after 

requesting a State Hearing, it means some or all of your 

requested services have been approved. You have 180 days from 

the date of the letter to complete your treatment. If your pink 

letter is for orthodontic treatment, you must give the letter to 

the orthodontist within 180 days. If you agree with the approved 

treatment, you may cancel the hearing by calling the California 

Department of Social Services at 855-266-1157.

You can take the pink letter to a Medi-Cal dentist of your choice. 

You may choose a different dentist than the one that submitted 

your Treatment Authorization Request (TAR). You can find a 

Medi-Cal dentist by using the Find-A-Dentist tool on the Smile, 

California website, or by calling the Telephone Service Center at 

800-322-6384. 

The dentist will not need to submit a new TAR. They will submit a 

Medi-Cal Dental Claim form along with the pink letter after they 

complete your treatment. 

Orthodontic treatment, however, requires both the pink letter 

and TAR before beginning treatment to link the treating provider 

to the treatment.

https://dental.dhcs.ca.gov/
https://smilecalifornia.org/
https://smilecalifornia.org/
https://smilecalifornia.org/find-a-dentist/
https://smilecalifornia.org/find-a-dentist/
https://smilecalifornia.org/find-a-dentist/
https://smilecalifornia.org/
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Don’t Forget to Use 
Your Dental Benefit This Year

Keeping your teeth healthy is important for your overall health. Start the new year right. 

Get the most out of your Medi-Cal dental benefit before 2023 ends.

With Medi-Cal, adults are covered for a dental exam once every 12 months. Kids and teens 

are covered every 6 months, and sometimes more. 

Check out the table below to see what Medi-Cal covers at every age. You can also visit the 

Smile, California Covered Services page for details. 

*Free or low-cost check-ups every six months for members under the age 
of 21, every 12 months for members over the age of 21.

**Molar sealants are covered for teens up to age 21.

***For those who qualify.

To find a Dentist near you, you can use our Find a Dentist search tool. For more information, visit 

the Smile, California website.

https://smilecalifornia.org/
https://smilecalifornia.org/covered-services/
https://smilecalifornia.org/find-a-dentist/
https://smilecalifornia.org/
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Sacramento County

Dental Managed Care Plan Parity
As part of the California Advancing and Innovating Medi-Cal (CalAIM) 1915(b) waiver Special 

Terms and Conditions (STC), the Department of Health Care Services (DHCS) conducted a 

parity evaluation to assess the performance (utilization) of Sacramento County dental 

managed care (DMC) plans compared to the statewide dental fee-for-service (FFS) delivery 

system. The evaluation was based on utilization measures for calendar year 2022 in the 

following categories: Annual Dental Visits, Preventive Dental Services, and Use of Sealants 

for children and adults. 

Based on the evaluations, DHCS has determined that none of the three DMC plans operating 

in Sacramento County – Access Dental Plan, Health Net Dental, and Liberty Dental Plan – met 

parity with statewide FFS utilization averages in all required measures. As a result, members 

currently enrolled in DMC plans will have the option to enroll in FFS. 

Beginning in November 2023, DHCS will send notices to approximately 614,000 members 

currently enrolled in DMC plans inSacramento County. The notices will inform affected 

DMC members of their option to either stay with their current plan or disenroll and join 

FFS because their current DMC plan did not ensure adequate quality of services 

This disenrollment will be effective on December 1, 2023. The notice will provide 

information on how members can access dental services if they choose FFS or their 

option to choose an alternate DMC plan only if the member is able to establish an access 

to care issue in FFS. This notice will be sent only once to currently enrolled DMC plan 

members in Sacramento County. 

Additionally, effective December 1, 2023, newly eligible Medi-Cal members will be enrolled 

by default into dental FFS. Starting in November 2023, newly eligible Medi-Cal members in 

Sacramento County will no longer receive a Medi-Cal Choice Packet for DMC enrollment. 

Newly eligible individuals will instead receive a dental FFS welcome packet containing an 

insert informing the member of their option to select a DMC plan if the member is able to 

establish access to care issues within the dental FFS delivery system. The notice will direct 

members to contact Medi-Cal Dental to determine if an access to care issue exists, and if an 

access to care issue does exist, a choice packet to enroll in a DMC plan will be sent. 

https://smilecalifornia.org/
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The insert will continue to be mailed to newly enrolled members in Sacramento County 

until DHCS procures for new DMC plans in this county. 

To review dental FFS and DMC performance reports, visit the Dental Data Reports webpage.

Members will still get the same dental coverage whether they are in FFS or in a DMC plan.

Below are member questions and answers. Additional information regarding this change is 

available at https://smilecalifornia.org/sacramento/.  

What is changing?  

In Sacramento County, beginning on December 1, 2023, you can stay with your DMC plan or 

receive your dental services via the dental FFS delivery system in Sacramento County. You 

can only enroll in another DMC plan if you can show that you have had problems accessing 

care through the FFS delivery system.  

Why is this changing?  

This change is occurring because your DMC plan failed to meet contract requirements and 

standards regarding adequate quality of care and services, such as providing the same 

quality of services offered in the FFS provider network.  

How long can I stay in FFS?  

You may stay in the dental FFS delivery system until there are new DMC plans available in 

Sacramento County. If you choose to disenroll from any plan and join the dental FFS 

delivery system, you will be required to choose a new DMC plan when those plans become 

available. You will receive a separate notice about when those plans will be available.    

Can I stay with my current DMC plan?  

Yes. Currently, if you want to stay with your DMC plan, you do not need to do anything.   

How can I choose FFS?  

If you no longer want to stay with your DMC plan, call Health Care Options (HCO) to 

choose to receive your dental services via the dental FFS delivery system. 

You can call HCO Monday through Friday, 8 a.m. to 6 p.m., or visit their website at 

https://www.healthcareoptions.dhcs.ca.gov/enroll.  

https://smilecalifornia.org/
https://www.dhcs.ca.gov/services/Pages/DentalReports.aspx
https://smilecalifornia.org/sacramento/
https://www.healthcareoptions.dhcs.ca.gov/enroll
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Health Care Options  

1-800-430-4263  

 TTY:  

1-800-430-7077  

or  

711  

Can I keep seeing my dentist after December 1, 2023, if I choose FFS?  

•	 If your dentist is part of the dental FFS delivery system, yes, you can keep the same 

dentist.   

•	 If your dentist is not part of dental FFS delivery system, you will need to select a 

new dentist. The Medi-Cal Dental Program can help you find a new dentist in FFS.    

How will I know if my dentist is in FFS?   

To check if your dentist is in the dental FFS delivery system, call the Medi-Cal Dental 

Telephone Service Center, Monday through Friday, 8 a.m. to 5 p.m.

Medi-Cal Dental Telephone Service Center:  

1-800-322-6384  

 TTY:  

1-800-735-2922  

or  

711  

Tell them that you are currently with a Sacramento DMC plan but want to move to the 

dental FFS delivery system and would like to keep the same dentist after December 1. 

They can tell you if your dentist is a dental FFS provider. If your dentist is not a dental FFS 

provider, they can help you find a new dentist.   

https://smilecalifornia.org/
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Can I choose the dental FFS delivery system if I have a planned dental service or am 

currently going through a dental procedure?  

Yes, you can choose the dental FFS delivery system.   

•	 If you choose the dental FFS delivery system and your dentist is part of FFS, you 

can continue to stay with your dentist.   

•	 If you choose the dental FFS delivery system and your dentist is not part of FFS, 

you cannot stay with your dentist. The Medi-Cal Dental program will help you find a 

new dentist.  

Can I choose another DMC plan if I am in a different DMC plan or FFS? 

You can choose another DMC plan only if you are enrolled in FFS and cannot get the care 

you need in FFS. 

How do I get dental services after December 1, 2023?   

•	 If you choose to stay with your current DMC plan, you can continue receiving your 

dental services.  

•	 If you choose to join FFS, contact the Medi-Cal Dental Telephone Service Center at 

1-800-322-6384, Monday through Friday, 8 a.m. to 5 p.m. (TTY 1-800-735-2922 or 

711). They will help you find a FFS dentist and schedule any dental appointments 

after December 1, 2023.  

You should already have a Medi-Cal Benefits Identification Card (BIC). The BIC is a plastic 

card with a “poppy flower” or a “blue and white” design. Always take your BIC with you to 

all dental visits. When you go to the dentist, make sure you show your BIC to the front of-

fice. If you need a new BIC, please call your county office: 

https://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx.   

https://smilecalifornia.org/
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You will no longer be able to use the card provided by the Sacramento DMC plan if you 

choose to leave the plan.    

  

  

What should I do now?  

Choose one of two different ways to receive your dental services:  

•	 Do nothing and keep your current DMC plan.  

•	 Disenroll from your current DMC plan and join the dental FFS delivery system.   

What if I have questions?  

If you have questions about these changes, please call the Medi-Cal Dental program at 

1-800-322-6384, Monday through Friday, 8 a.m. to 5 p.m. (TTY 1-800-735-2922 or 711).  

If you have questions about dental plan enrollment or would like to change your DMC plan, 

call Health Care Options at 800-430-4263 (TTY: 1-800-430-7077 or 711), Monday – Friday, 

8 a.m. to 6 p.m. Or go to Health Care Options at https://www.healthcareoptions.dhcs.ca.gov. 

https://smilecalifornia.org/
https://www.healthcareoptions.dhcs.ca.gov/
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Language Assistance
English
ATTENTION:  If you speak another language, language assistance services, free of 
charge, are available to you.  Call 1-800-322-6384 (TTY: 1-800-735-2922).

Español (Spanish)
ATENCIÓN:  Si habla español, tiene a su disposición servicios gratuitos de asistencia 
lingüística.  Llame al 1-800-322-6384 (TTY: 1-800-735-2922).

Tiếng Việt (Vietnamese)
CHÚ Ý:  Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho 
bạn.  Gọi số 1-800-322-6384 (TTY: 1-800-735-2922).

Tagalog (Tagalog ̶ Filipino)
PAUNAWA:  Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo 
ng tulong sa wika nang walang bayad.  Tumawag sa 1-800-322-6384 (TTY: 1-800-735-
2922).

한국어 (Korean) 
주의: 한국어를사용하시는경우, 언어지원서비스를무료로이용하실수있습니다.

1-800-322-6384 (TTY: 1-800-735-2922).번으로전화해주십시오.

繁體中文(Chinese)
注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 1-800-322-6384 
(TTY: 1-800-735-2922)。 

Հայ ե ր ե ն (Armenian)
ՈՒՇԱԴՐՈՒԹՅՈՒՆ՝ Եթե խո սու մ եք հայ ե ր ե ն , ապաձե զ ան վ ճար
կար ո ղ են տրամադ ր վ ե լ լե զ վական աջ ակ ց ու թյ ան
ծառայ ու թյ ու ն ն ե ր : Զան գ ահար ե ք 1-800-322-6384 (TTY (հե ռատիպ )՝ 1-
800-735-2922):

Русский (Russian)
ВНИМАНИЕ:  Если вы говорите на русском языке, то вам доступны бесплатные 
услуги перевода.  Звоните 1-800-322-6384 (телетайп: 1-800-735-2922).

فارسی (Farsi)
: اگر بھ زبان فارسی گفتگو می کنید، تسھیلات زبانی بصورت رایگان برای شما توجھ

:TTY)فراھم می باشد. با  1-800-735-2922 ) تماس بگیرید. 1-800-322-6384

日本語 (Japanese)
注意事項：日本語を話される場合、無料の言語支援をご利用いただけます。1-800-322-
6384 (TTY: 1-800-735-2922) まで、お電話にてご連絡ください。 

Continued on pg 9

https://smilecalifornia.org/
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Hmoob (Hmong) 
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau
koj. Hu rau 1-800-322-6384 (TTY: 1-800-735-2922).

ਪੰਜਾਬੀ (Punjabi) 
ਿਧਆਨ ਿਦਓ: ਜੇ ਤੁਸੀ ਂਪੰਜਾਬੀ ਬੋਲਦੇ ਹੋ, ਤਾਂ ਭਾਸ਼ਾ ਿਵੱਚ ਸਹਾਇਤਾ ਸੇਵਾ ਤੁਹਾਡੇ ਲਈ ਮੁਫਤ ਉਪਲਬਧ ਹੈ। 1-800-
322-6384 (TTY: 1-800-735-2922) 'ਤੇ ਕਾਲ ਕਰੋ।

ةيبرعلا (Arabic) 
6384-322-800-1فإن خدمات المساعدة اللغویة تتوافر لك بالمجان.  اتصل برقمملحوظة:  إذا كنت تتحدث اذكر اللغة، 

 ).2922-735-800-1(رقم ھاتف الصم والبكم: 
हिंदी (Hindi) 
ध्यान दंे: यदि आप हिंदी बोलते हंै तो आपके लिए मुफ्त मंे भाषा सहायता सेवाएं उपलब्ध हंै। 1-800-
322-6384 (TTY: 1-800-735-2922) पर कॉल करें।

ภภาาษษาาไไททยย  (Thai) 

เรียน: ถาคุณพูดภาษาไทยคุณสามารถใชบริการชวยเหลือทางภาษาไดฟรี โทร 1-
800-322-6384 (TTY: 1-800-735-2922).

ែខ�រ (Cambodian) 
្របយ័ត�៖ បេរ �សិន�អ�កនិ�យ��ែខ�រ, បស�ជំនួយខ�នក�� េ�យមិនគិត្ឈ�� ល
គឺ�ច�នសំ�រ�រ�បេរ �អ�ក។ ចូរ ទូរស័ព� 1-800-322-6384 (TTY: 1-800-735-2922)។ 

ພພາາ ສສ າາ ລລ າາ ວວ (Lao)
ໂປດຊາບ: ຖ້າວ່າ ທ່ານເວົ ້ າພາສາ ລາວ, ການບໍ ລິ ການຊ່ວຍເຫຼື ອດ້ານພາສາ, ໂດຍບໍ່ ເສັຽຄ່າ, ແມ່ນມີ ພ້ອມໃຫ້
ທ່ານ. ໂທຣ 1-800-322-6384 (TTY: 1-800-735-2922).  

https://smilecalifornia.org/
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