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Denture and Partial Denture
Replacement Clarification of
Exceptions

What’s Happening with Dentures?

The Department of Health Care Services (DHCS) has clarified the
rules for replacing dentures and partial dentures. Currently, DHCS
lets people get new dentures and/or partial dentures every five
years. But sometimes, there are special situations where people
need new dentures sooner than that.

The Exceptions: When Can You Get Replacement Dentures

Sooner Than Every Five Years?

1. Circumstances Beyond Your Control: If something
happens to your dentures and/or partial dentures and it is
not your fault, you might be able to get new ones sooner.

You will need to demonstrate the following:

« Your provider must provide proof you still need dentures or

partial dentures.

+  Explain how you lost your dentures or partial dentures and

explain why this loss was outside of your control.
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«  Explain what steps you will take to prevent losing them again.

« If the fire department, police, or some other official agency was involved, include

their report if you can.
2. Medical Reasons: Sometimes, your old dentures just do not work well anymore.

* Maybe you had surgery, an accident, or other circumstances that changed your

mouth shape.

« If so, your doctor or dentist can recommend new dentures and/or partial dentures for

medical reasons.
3. Damaged Dentures: Sometimes, your dentures break.

« |If your dentures have broken, your provider must provide proof (1) the dentures

cannot be repaired; and (2) you still need dentures or partial dentures.
4. Replacement for Other Reasons

- If your dentures and/or partial dentures are lost or misplaced, a replacement may
be granted twice per lifetime. The Member must create a plan to make sure the
replacements are not lost or misplaced again; this is needed to make sure there
iIs Nno need for future replacements. Documentation must include an explanation
of preventive measures instituted to reduce the need for further replacement.
Additional requests for replacement over the two per lifetime will be considered on a

case-by-case basis.

Rememober, these rules help make sure people get the right care for their teeth!
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Language Assistance

English
ATTENTION: If you speak another language, language assistance services, free of

charge, are available to you. Call 1-800-322-6384 (TTY: 1-800-735-2922).

Espaiol (Spanish)
ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. Llame al 1-800-322-6384 (TTY: 1-800-735-2922).

Tiéng Viét (Vietnamese) ) )
CHU Y: Né'u ban néi Tiéng Viét, co cac dich vu ho tro ngdbn nglr mién phi danh cho
ban. Goi sO 1-800-322-6384 (TTY: 1-800-735-2922).

Tagalog (Tagalog — Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
ng tulong sa wika nang walang bayad. Tumawag sa 1-800-322-6384 (TTY: 1-800-735-
2922).

St (Korean)
FO|: St 0 E ALESIA = 8%, 210 X3 MH|AE R 2= 0|85 = }ASLICL
1-800-322-6384 (TTY: 1-800-735-2922).HO 2 M|l =M A| 2.

%%EPI(Chinese)
DS RS T AT DA R B EE S R NIRTS - 55%LEE 1-800-322-6384
(TTY. 1-800-735-2922) -

Zug Epku (Armenian)

NPTUNLNRE3NPL  Bph unum d tp huy kpkl , wyudkq wi] & wp
Jupnny tu mpudunppydt] (Equijwh we wjgnt p) wh

Sunwy ni p) L Uukp : Quuquhuwpbkp 1-800-322-6384 (TTY (htnwwnhw) 1-
800-735-2922):

Pycckuu (Russian)
BHUMAHWE: Ecnu Bbl roBOpuTE HA PYCCKOM $i3blKe, TO BaM AOCTYMHbI 6ecnnaTtHble
ycnyru nepesoga. 3BoHuTe 1-800-322-6384 (Tenetann: 1-800-735-2922).

=& (Farsi)
Ll 51 OBl G sean (Sl SBhedi S (e SIS B (L) 4 S) Aass
80 elad (TTY: 1-800-735-2922 ) 1-800-322-6384 L 234 o aal j

HZ4zE (Japanese)
FEFIE BREBEZEINDES. BHOSEBEXIEZ CHAWZI+E9, 1-800-322-
6384 (TTY: 1-800-735-2922) £ T. HB/EEICT TEK LS FZE LY,

Continued on pg 4

SmileCalifornia.org Member Bulletin, May 2024 | 3


https://smilecalifornia.org/

Hmoob (Hmongqg)
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau
koj. Hu rau 1-800-322-6384 (TTY: 1-800-735-2922).

YdATst (Punjabi)
s feG. A 3 YAt 92 3, 3t 9 fieg AofesT A 3973 Bet He3 Bussu J1 1-800-
322-6384 (TTY: 1-800-735-2922) 3 &% |

IJg b (Arabic)
1-800-322-6384 i 1 Jasil . laally cll il 555 3y galll sae sl ilan ofd calll S3H Caaai i 13 1k pale
.(1-800-735-2922 x84l 5 anall Caila 48 )
EIEI (Hindi)

e &: gef oy gfdt sierd § ol $ueh e Hebd H HTST HeTadl 9aTd Sucis¥ €1 1-800-
322-6384 (TTY: 1-800-735-2922) TR HId B3 |

A1 Ny (Thai)

Bau: anunaN ¥ Inaaaudisalduinisaiamdan e lans ns 1-
800-322-6384 (TTY: 1-800-735-2922).

i21 (Cambodian)
UW0s: UITSMEARSUNW ManisSl UNNSWSSHAMMN IChwSSSS|u
AHGENSONIUITEAY G §1td6) 1-800-322-6384 (TTY: 1-800-735-2922)¢

WI I9 29 O (Lao)
TU0290: 11999 UIIVCIMWIZI 290, NILLINIVYOBCTHDAIVWIZI, LoeVCF O, cclLDWD LY
v, tns 1-800-322-6384 (TTY: 1-800-735-2922).
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