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Es posible que algunos dentistas de Medi-Cal no acepten pacientes nuevos en el momento
en gue los llame. Si no encuentra un dentista de Medi-Cal que pueda verlo, llame al centro
de atencion telefdnica al 1-800-322-6384. Podemos ayudarlo a encontrar un dentista v a

hacer una cita.

Importante: Mantenga actualizada su
informacion de contacto

Ayudenos a mantener actualizada su informacion de contacto. Esto le permite obtener

actualizaciones y materiales importantes de Medi-Cal Dental. Estos incluyen:

«  Derivaciones de proveedores
*  Formularios de quejas de los miembros
* Avisos de Medi-Cal Dental sobre su tratamiento dental

« Solicitudes de reembolso de gastos de bolsillo de Medi-Cal

Si necesita actualizar su informacion, pongase en contacto con su oficina local de Servicios
Sociales del Condado. Para obtener una lista completa de las oficinas del condado, visite el

sitio web del Departamento de Servicios del Cuidado de la Salud agui.

Lo que debe saber:
Facturacion de Medi-Cal Dental

Como miembro de Medi-Cal, es importante que comprenda su cobertura dental de Medi-Cal.

Estas son algunas cosas que debe saber sobre las reglas de facturacion de Medi-Cal.

1. A menos que tenga cobertura de Medi-Cal con costo compartido, su dentista no
puede pedirle que pague ningun servicio que esté cubierto por Medi-Cal. Puede

obtener mas informacion sobre costos compartidos en el folleto “Mi Medi-Cal”.

2. Su dentista no puede hacerlo pagar una mascarilla o cualquier otro costo
relacionado con el COVID-19, incluidos los gastos administrativos. Si se le pide que

pague o ya ha pagado, llame al centro de atencion telefonica para solicitar ayuda.

Continua en la pagina 3
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3. Tiene derecho a solicitar solo servicios cubiertos por Medi-Cal. Su dentista debe
proporcionarle un plan de tratamiento por escrito o en forma electronica. El plan
mostrara si Medi-Cal cubriria un servicio diferente médicamente necesario. Su

dentista no puede hacer que reciba ningln servicio que no sea un beneficio cubierto.

4. Su dentista puede cobrarle si elige cualquier servicio no cubierto por Medi-Cal.
Antes de firmar un acuerdo para pagar |0s servicios, pregunte a su dentista qué
servicios estan o no cubiertos por Medi-Cal.

5. Una vez que se verifica que es miembro de Medi-Cal, su proveedor dental de Medi-Cal
debe tratarlo como tal. No puede facturarle la totalidad o parte de los costos de los
servicios cubiertos por Medi-Cal, a excepcion del cobro del copago de Medi-cal o la
parte del costo que le corresponde. Por ejemplo, si le corresponde pagar una parte

del costo, debera realizar el pago antes de que Medi-Cal pague el servicio.

6. Debe llamar a su consultorio dental si recibe una factura. El consultorio dental le

explicara los cargos y por qué le piden que pague.

Si todavia tiene dudas sobre la factura, llame al Centro de atencion telefénica para
solicitar ayuda. Por ley, un proveedor de Medi-Cal debe reembolsarle cuando usted
muestre pruebas de que tenia cobertura de Medi-Cal para un servicio médicamente

necesario gue haya recibido.

7. El consultorio dental debe facturarle a su otro seguro dental antes de reclamarle el
pago del tratamiento a Medi-Cal. El consultorio dental no puede cobrarle cantidades
de costos compartidos privadas de seguro, como los deducibles, el coseguro o
los copagos.

Para obtener mas informacion, revise el Manual del miembro de Medi-Cal Dental.

Si tiene alguna pregunta o necesita ayuda, llame al centro de atencion telefénica al
1-800-322-6384.

Continua en la pagina 4
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Asistencia con el idioma

English
ATTENTION: If you speak another language, language assistance services, free of

charge, are available to you. Call 1-800-322-6384 (TTY: 1-800-735-2922).

Espaiol (Spanish)
ATENCION: Si habla espariol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. Llame al 1-800-322-6384 (TTY: 1-800-735-2922).

Tiéng Viét (Vietnamese) ) )
CHUY: Né,u ban ndi Tiéng Viét, co cac dich vu ho trg ngdn nglr mién phi danh cho
ban. Goi so 1-800-322-6384 (TTY: 1-800-735-2922).

Tagalog (Tagaloqg — Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
ng tulong sa wika nang walang bayad. Tumawag sa 1-800-322-6384 (TTY: 1-800-735-
2922).

S0 (Korean)
FO|: ot 0| E ALEStA|= 8%, 20 X[ MH|AE R 52 0|83 = /S L L}
1-800-322-6384 (TTY: 1-800-735-2922).HO Z M35l TAMA| 2

SRR (Chinese)
FE R AERE S IO IR B ESRE S RIS - 55EE 1-800-322-6384
(TTY: 1-800-735-2922) -

Zzug Epku (Armenian)

NRCUMNPESNRL  Bphk unun U tp huy kpkb , wyudkq wh & wp
Jupnn Eu mpuu[unnn{hL Eqdujui wy wljgnt pj wh

Sunuy ni py m bukp : Quibqwhupbkp 1-800-322-6384 (TTY (hknuwnhy) 1-
800-735-2922):

Pycckum (Russian)
BHMUMAHWE: Ecnu Bbl roBopuTE Ha PYCCKOM S3blKe, TO BaM A0CTYMHbI 6ecnnaTHble
ycnyrm nepesoga. 3BoHuTe 1-800-322-6384 (tenetawnn: 1-800-735-2922).

.~ (Farsi)
Lad () Ol s (SL) Cllgadt (aS o KA )l gy 40 S 4l
280 (el (TTY: 1-800-735-2922 ) 1-800-322-6384 L 25l (o« aal j

HZAZE (Japanese)
AEEE: BRBZEINDSGES., BHOSEXEZX CFBAWZ(+E9, 1-800-322-
6384 (TTY: 1-800-735-2922) £T. FB/EEICTTERLKCIEELY,

Continua en la pagina 5
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Hmoob (Hmongq)
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau
koj. Hu rau 1-800-322-6384 (TTY: 1-800-735-2922).

YdATsl (Punjabi)
s fe6. 7 3r Jardt 98 3, 3t 9T fieg ATTesT A 3973 Bet He3 BusTu J1 1-800-
322-6384 (TTY: 1-800-735-2922) 3 A& IJ|

IJg s (Arabic)
1-800-322-6384 23 5 Jail ol cll ji) 655 45 galll Baclisal) Cilead o8 alll K3 aaai i 1Y) pada sale
.(1-800-735-2922 sS4l 5 anall Caila 48 )
E|§| (Hindi)

YA §: Fal 3 §fdl sierd § ol 31U wift Hihel H HTNT HeTac JaTg Iuerae €1 1-800-
322-6384 (TTY: 1-800-735-2922) TR HId P |

A1 INg (Thai)

BaU: AN ¥ Inaaaudsaldudnisaiamdantvnis lenws Ins 1-
800-322-6384 (TTY: 1-800-735-2922).

21 (Cambodian)
UW0s: UITI SR SUNW MaNisl UNNSWSSHAMMN ICwESSSS|u
AHNGENSIINIHUITESY G §itd) 1-800-322-6384 (TTY: 1-800-735-2922)

W9 J9 99 0 (Lao)
1U0IL: 11209 VIVEDIWIZI 299, NIVOINIWFOBCHBGIVWIZI, L0eVCT a9, cclvDwon oy
v, tns 1-800-322-6384 (TTY: 1-800-735-2922).
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		66		2		Tags->0->6->2->0->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "folleto “Mi Medi-Cal”" is appropriate for the highlighted element.		Verification result set by user.

		67		2		Tags->0->6->2->0->1->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " folleto “Mi Medi-Cal” " is appropriate for the highlighted element.		Verification result set by user.

		68		3		Tags->0->6->3->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Manual del miembro de Medi-Cal Dental" is appropriate for the highlighted element.		Verification result set by user.

		69		3		Tags->0->6->3->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Manual del miembro de Medi-Cal Dental " is appropriate for the highlighted element.		Verification result set by user.

		70		1		Tags->0->8->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "dental.dhcs.ca.gov" is appropriate for the highlighted element.		Verification result set by user.

		71		1		Tags->0->8->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " dental.dhcs.ca.gov " is appropriate for the highlighted element.		Verification result set by user.

		72				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		User Verify		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		73				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		User Verify		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos

		Verification result set by user.

		74		2,3,4,5		Tags->0->6->2->0->1->2,Tags->0->6->2->1->1->1,Tags->0->6->2->3->1->1,Tags->0->7->1->1,Tags->0->7->2->0,Tags->0->7->2->2,Tags->0->7->3->0,Tags->0->7->3->2,Tags->0->7->4->0,Tags->0->7->4->2,Tags->0->7->5->1,Tags->0->7->5->3,Tags->0->7->6->0,Tags->0->7->6->2,Tags->0->7->6->4,Tags->0->7->6->5,Tags->0->7->6->7,Tags->0->7->6->9,Tags->0->7->7->0,Tags->0->7->7->1,Tags->0->7->7->2,Tags->0->7->7->3,Tags->0->7->7->4,Tags->0->7->7->5,Tags->0->7->7->7,Tags->0->7->7->9,Tags->0->7->7->11,Tags->0->7->8->0,Tags->0->7->8->2,Tags->0->7->9->0->1,Tags->0->7->9->0->3,Tags->0->7->9->0->4,Tags->0->7->10->0,Tags->0->7->10->2,Tags->0->7->10->3,Tags->0->7->10->5,Tags->0->7->10->7,Tags->0->7->11->1,Tags->0->7->11->3,Tags->0->7->12->0,Tags->0->7->12->2,Tags->0->7->13->0->1,Tags->0->7->13->0->3,Tags->0->7->14->0,Tags->0->7->14->2,Tags->0->7->14->4,Tags->0->7->15->0,Tags->0->7->15->2,Tags->0->7->16->0,Tags->0->7->17->0		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		User Verify		Please verify that all graphical elements need to have a contrast ratio of at least 3:1 against adjacent colors.		Verification result set by user.

		75				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		User Verify		Please verify that a document title of Boletín para miembros de Medi-Cal Dental is appropriate for this document.		Verification result set by user.

		76				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that the specified language (ES) is appropriate for the document.		Verification result set by user.

		77		1,2,3		Tags->0->2->6->1,Tags->0->2->7->0,Tags->0->3->3->1,Tags->0->4->1->5,Tags->0->5->3->1,Tags->0->6->3->1		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from ES to en-US is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		78		4		Tags->0->7->1		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from ES to en is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		79		4		Tags->0->7->3		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from ES to vi is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		80		4		Tags->0->7->4		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from ES to tl is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		81		4		Tags->0->7->5		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from ES to ko is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		82		4		Tags->0->7->6		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from ES to zh is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		83		4		Tags->0->7->7		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from ES to hy is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		84		4		Tags->0->7->8		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from ES to ru is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		85		4		Tags->0->7->9		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from ES to fa is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		86		4		Tags->0->7->10		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from ES to ja is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		87		5		Tags->0->7->11		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from ES to mn is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		88		5		Tags->0->7->12		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from ES to pa is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		89		5		Tags->0->7->13		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from ES to ar is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		90		5		Tags->0->7->14		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from ES to hi is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		91		5		Tags->0->7->15		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from ES to th is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		92		5		Tags->0->7->16		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from ES to km is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		93		5		Tags->0->7->17		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from ES to lo is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.









  

Checkpoint Description:





  

  

    		Checkpoint Name 

    		Checkpoint Description



	





