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Mantener la boca limpia es una parte importante de su salud
general. Debe cepillarse los dientes y usar hilo dental a diario y
acudir al dentista una vez al afo. Los ninos deben ir dos veces
al ano. La American Dental Association (ADA, por sus siglas en
inglés) le sugiere:

« Cepillarse los dientes dos veces al dia con un cepillo de
cerda suave gue se adapte a la boca para que pueda llegar
facilmente a todas las zonas.

+ Obtenga un cepillo de dientes nuevo cada tres o cuatro
meses, o0 antes si es necesario.

* Use pasta dental con fluor aceptada por la ADA.
La higiene dental también es importante cuando se tienen

correctores dentales. Cuando limpie los dientes, no olvide utilizar
lo siguiente:

* Agua para enjuagarse la boca (después de cada comida,
refrigerio o bebida acida);
* Cepillo dental;

«  Cepillo interdental (un peqguefo cepillo dental que puede
llegar hasta donde un cepillo normal no puede).

*  Usar hilo dental
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Consulte la Asociacion Americana de Ortodoncistas Seis imprescindibles para limpiar

dientes con correctores dentales o alineadores cuando esté de viaje para obtener mas

informacion. También puede preguntarle a su dentista de Medi-Cal cual es la mejor manera

de mantener limpia su boca vy sus correctores dentales.

¢Necesita encontrar un dentista? Utilice nuestra herramienta Encuentre un dentista para

encontrar el adecuado para usted.

Para conocer mas maneras de mantener sana su sonrisa, visite el sitio web

de Sonrie, California.

Recibir atencidon dental durante el COVID-19

Los dentistas de Medi-Cal estan abiertos y listos para brindarle la atencion dental que necesita.
Para saber quée esperar cuando regrese al dentista, lea este importante mensaje sobre €|

COVID-19 de Sonrie, California. También puede prepararse para su cita revisando la

pagina Visitas al dentista de Sonrie, California.

Si dejo de ver a su dentista, necesita algun atencion dental o tiene una emergencia dental,

llame a su dentista para programar una consulta.

Si no puede ponerse en contacto con su dentista o este esta cerrado, puede encontrar un

dentista:

» Utilizando la herramienta de busgueda Encuentre un dentista, o

» Llamando al Centro de servicio telefénico (TSC por sus siglas en inglés) al niumero
gratuito 1-800-322-6384 o al teléfono de texto (TTY) al 1-800-735-2922. El TSC esta

abierto entre las 8:00 a. m. y las 5:00 p. m, de lunes a viernes.

Nos preocupamos por su seguridad. Estas son algunas formas en las que su consultorio

dental lo mantendra a seguro:

* Se debe comprobar si hay signos de COVID-19 en todos los pacientes vy el personal
del consultorio dental antes de ir al consultorio dental. Los pacientes y el personal
gue puedan tener o tengan COVID-19 no deben acudir al consultorio dental.

Continua en la pagina 3

SonrieCalifornia.org Boletin de miembros, octubre de 2021 | 2



https://sonriecalifornia.org/
https://www3.aaoinfo.org/blog/six-must-haves-for-cleaning-teeth-when-youre-on-the-go/
https://www3.aaoinfo.org/blog/six-must-haves-for-cleaning-teeth-when-youre-on-the-go/
https://sonriecalifornia.org/encuentra-un-dentista/
https://sonriecalifornia.org/
https://sonriecalifornia.org/covid-19/
https://sonriecalifornia.org/covid-19/
https://sonriecalifornia.org/visitas-al-dentista/
https://sonriecalifornia.org/encuentra-un-dentista/

* Dependiendo de los requisitos locales o estatales, es posible que se le pida que lleve

puesta una mascarilla.
* Su dentista puede tener otros materiales para mantenerlo seguro durante su visita.

* Su dentista también debe limpiar todo el espacio de oficina, las habitaciones vy el
equipo después de cada paciente.

* Su consultorio dental puede tener carteles y posteres sobre como toser de forma

segura o coOmo mantenerse a una distancia de seis pies.

Tenga en cuenta lo siguiente: Su dentista no puede hacerlo pagar una mascarilla o
cualquier otro costo relacionado con el COVID-19, incluidos los gastos administrativos. Si se

le pide que pague 0 ya ha pagado, llame al TSC para solicitar ayuda.

¢Qué sucede si necesito atencion dental y tengo COVID-19 o tengo signos de COVID-19?
Si tiene COVID-19 o signos de COVID-19 v su dentista no puede verlo hasta que este bien,
llame a la linea gratuita Medi-Nurse disponible las 24 horas del dia, los 7 dias de la semana
al numero 1-877-409-9052. Puede hablar con un enfermero sobre sus sintomas y encontrar

ayuda en su zona.

La salud bucal es una parte importante de su salud general. INo espere a recibir la atencion
gue necesital

Lo que hay que saber: Tipos de quejas

Medi-Cal Dental acepta muchos tipos de quejas. Algunas quejas se pueden resolver
rapidamente hablando primero con su dentista sobre el problema. Si no desea hablar con

su dentista, o si el dentista no resuelve su problema, podemos ayudarlo.

» Quejas por teléfono
Para realizar una gueja por teléfono, Ilame al Centro de servicio telefénico (TSC) al
1-800-322-6384. Para el teléfono de texto (TTY), llame al 1-800-735-2922.

» Quejas por correo electréonico o postal

Para realizar una queja por escrito, descargue el Formulario de guejas de

Medi-Cal Dental del sitio web de Sonrie, California. Rellene el formulario

Continuda en la pagina 4
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por completo. A continuacion, envielo por correo electronico a

MemberFormReturn@delta.org o por correo postal a:

Medi-Cal Dental Program
Member Services Group
P.O. Box 15539

Sacramento, CA 95852-1539

Las guejas se gestionan de forma diferente dependiendo del tipo. Comprender como
Medi-Cal Dental resuelve diferentes tipos de quejas puede ayudarlo a lo largo del proceso.

Medi-Cal Dental clasifica las quejas en dos tipos: Calidad de la atencion y general.

Quejas sobre la calidad de la atencién

Por teléfono
Si no esta conforme con el tratamiento que recibid de un dentista de Medi-Cal, puede
llamar al TSC. Durante la llamada haremos lo siguiente:

1. Preguntaremos su nombre vy el del dentista implicado

2. Pediremos que describa su problema, incluidos los servicios implicados y cualquier

accion o inaccion.

3. Verificaremos el tratamiento que le proporcionaron consultando sus antecedentes
dentales.

4. Haremos todo lo posible por resolver su queja por teléfono.
5. Registraremos su queja.
6. Enviaremos la queja para investigaciones adicionales

Por escrito:
Si decide presentar una queja sobre la calidad de la atencion por escrito, haremos lo

siguiente:

1. Enviaremos una carta de confirmacion tres dias habiles después de que recibamos su

gueja por correo electronico o correo postal.

2. Investigaremos su problema

Continuda en la pagina 5
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3. Dependiendo de su reclamacion, podemos hacer lo siguiente:

*  Remitir su queja a un asesor dental de Medi-Cal para decidir el siguiente curso
de accion.

«  Comunicarnos con usted o con el dentista implicado.
*  Remitirlo a un examen clinico.
*  Enviar una remision al departamento adecuado.

4. Enviarle una carta en la que resumira las conclusiones y los motivos de la decision de

Medi-Cal Dental en el plazo de los 30 dias después de haber recibido la queja.

Quejas generales

Estos tipos de quejas se tratan de forma diferente dependiendo del problema. Registramos,
hacemos un seguimiento y ayudamos con todas las quejas, independientemente de como

se reciban. A continuacion se muestran ejemplos de quejas generales:

* Tiene que esperar demasiado para obtener una cita.
» Medi-Cal Dental hara lo siguiente:

1. Registrara su queja.
2. Lo ayudara a concertar una cita o a encontrar otro consultorio.
* Visitd un consultorio dental sucio y/o fue tratado de forma poco profesional

» Medi-Cal Dental hara lo siguiente:

1. Registrarad su queja.
2. Lo referird a la Junta Dental
* Usted no puede recibir un servicio, tratamiento o medicamento que necesita.

» Medi-Cal Dental hara lo siguiente:

1. Registrarad su queja.
2. Enviard la queja a la unidad de Coordinacion de Atencion.

3. La unidad de Coordinacion de Atencion lo llamard de inmediato v lo

ayudara a resolver su problema en un plazo de 24 horas.

Continua en la pagina 6
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+ Le cobraron dinero en el consultorio dental por un servicio dental cubierto, o
su consultorio dental sigue enviandole una factura que usted considera que no

deberia tener que pagar.
» Medi-Cal Dental hara lo siguiente:
1. Registrara su queja.
2. Enviarad la queja al Departamento de Correspondencia.

3. El Departamento de Correspondencia acusara recibo de la queja de

facturacion inadecuada.

4. Enviard una carta al proveedor para informarle sobre las practicas de
facturacion inadecuadas vy le enviara a usted una copia.

+ Le preocupa un posible fraude
» Medi-Cal Dental hara lo siguiente:
1. Registrara su queja.

2. Le dird gue su preocupacion se enviara para una revision mas exhaustiva,

pero no le informara sobre las acciones de seguimiento.

Es posible que para resolver algunas quejas se deban seguir varios pasos. Debido a
esto, podemos enviar su queja a otro departamento para que investigue mas. Si esto
sucede, recibira una llamada de seguimiento o una carta con informacion adicional o

actualizaciones relacionadas con su queja.

Medi-Cal Dental se toma las quejas de los miembros con seriedad. Para obtener mas

informacion sobre el proceso de reclamacion, consulte el Manual para miembro o llame al
TSC al 1-800-322-6384 0 a TTY 1-800-735-2922.

Citas perdidas

Los controles dentales regulares ayudan a mantener sana su sonrisa. Como miembro de

Medi-Cal, usted es responsable de concertar y acudir a sus citas.

Si no puede ir, lame al consultorio dental al menos un dia antes de su cita. Le ayudaran a

Continuda en la pagina 7
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reprogramar. Si no acude a su cita, su dentista puede documentar y notificar su ausencia a
Medi-Cal Dental. Si esto sucede, Medi-Cal Dental lo llamara y le ayudara a reprogramar su

cita con el consultorio.

Tenga en cuenta lo siguiente: Su dentista no puede cobrarle por una cita perdida. Si
obtiene una factura por una cita perdida, llame al Centro de servicio telefdnico al
1-800-322-6384 para obtener ayuda.

Consulte el Manual para miembro de 2021

cDesea obtener mas informacion sobre la cobertura dental de Medi-Cal? Como miembro
de Medi-Cal, el Manual para miembro es su guia para comprender su beneficio dental.

Visite el sitio web de Sonrie, California, para ver el Manual para el miembro en 17 idiomas.

El Manual para el afiliado contiene informacion Util acerca de:

Su beneficio dental Medi-Cal

* Uso de sus servicios dentales

e CoOmo ponerse en contacto con nosotros y obtener ayuda en su idioma
* Asignacion de un representante autorizado

* Servicios de transporte

e Como realizar una queja

* Sus derechos y responsabilidades

Para ver otros recursos y materiales Utiles, visite el sitio web de Sonrie, California.

Continua en la pagina 8
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Asistencia con el idioma

English
ATTENTION: If you speak another language, language assistance services, free of

charge, are available to you. Call 1-800-322-6384 (TTY: 1-800-735-2922).

Espaiol (Spanish)
ATENCION: Si habla espariol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. Llame al 1-800-322-6384 (TTY: 1-800-735-2922).

Tiéng Viét (Vietnamese) ) )
CHUY: Né,u ban ndi Tiéng Viét, co cac dich vu ho trg ngdn nglr mién phi danh cho
ban. Goi so 1-800-322-6384 (TTY: 1-800-735-2922).

Tagalog (Tagaloqg — Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
ng tulong sa wika nang walang bayad. Tumawag sa 1-800-322-6384 (TTY: 1-800-735-
2922).

S0 (Korean)
FO|: ot 0| E ALEStA|= 8%, 20 X[ MH|AE R 52 0|83 = /S L L}
1-800-322-6384 (TTY: 1-800-735-2922).HO Z M35l TAMA| 2

SRR (Chinese)
FE R AERE S IO IR B ESRE S RIS - 55EE 1-800-322-6384
(TTY: 1-800-735-2922) -

Zzug Epku (Armenian)

NRCUNMNPESNRL  Bphk ununm U tp huy kpkb , wyudkq wh] & wp
Jupnn Eu mpuu[unnn{hL Equjwui wy wljgnt pj wh

Sunuy ni py m bukp : Quibqwhupbkp 1-800-322-6384 (TTY (hknuwnhy) 1-
800-735-2922):

Pycckum (Russian)
BHMUMAHWE: Ecnu Bbl roBopuTE Ha PYCCKOM S3blKe, TO BaM A0CTYMHbI 6ecnnaTHble
ycnyrm nepesoga. 3BoHuTe 1-800-322-6384 (tenetawnn: 1-800-735-2922).

.~ (Farsi)
Lad () Ol s (SL) Cllgadt (aS o KA )l gy 40 S 4l
280 (el (TTY: 1-800-735-2922 ) 1-800-322-6384 L 25l (o« aal j

HZAZE (Japanese)
AEEE: BRBZEINDSGES., BHOSEXEZX CFBAWZ(+E9, 1-800-322-
6384 (TTY: 1-800-735-2922) £T. FB/EEICTTERLKCIEELY,

Continua en la pagina 9
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Hmoob (Hmongq)
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau
koj. Hu rau 1-800-322-6384 (TTY: 1-800-735-2922).

YdATsl (Punjabi)
s fe6. 7 3r Jardt 98 3, 3t 9T fieg ATTesT A 3973 Bet He3 BusTu J1 1-800-
322-6384 (TTY: 1-800-735-2922) 3 A& IJ|

IJg s (Arabic)
1-800-322-6384 23 5 Jail ol cll ji) 655 45 galll Baclisal) Cilead o8 alll K3 aaai i 1Y) pada sale
.(1-800-735-2922 sS4l 5 anall Caila 48 )
E|§| (Hindi)

YA §: Fal 3 §fdl sierd § ol 31U wift Hihel H HTNT HeTac JaTg Iuerae €1 1-800-
322-6384 (TTY: 1-800-735-2922) TR HId P |

A1 INg (Thai)

BaU: AN ¥ Inaaaudsaldudnisaiamdantvnis lenws Ins 1-
800-322-6384 (TTY: 1-800-735-2922).

21 (Cambodian)
UW0s: UITI SR SUNW MaNisl UNNSWSSHAMMN ICwESSSS|u
AHNGENSIINIHUITESY G §itd) 1-800-322-6384 (TTY: 1-800-735-2922)

W9 J9 99 0 (Lao)
1U0IL: 11209 VIVEDIWIZI 299, NIVOINIWFOBCHBGIVWIZI, L0eVCT a9, cclvDwon oy
v, tns 1-800-322-6384 (TTY: 1-800-735-2922).

2
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		26						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		27						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		28						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		29						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		30						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		31						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		32						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		33						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		34						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		35						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		36						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		37						Guideline 1.3 Create content that can be presented in different ways		Identify Input Purpose		Not Applicable		No Form Annotations were detected in this document.		

		38						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		39						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Content on Hover or Focus		Not Applicable		No actions found on hover or focus events.		

		40						Guideline 2.1 Make all functionality operable via a keyboard interface		Character Key Shortcuts		Not Applicable		No character key shortcuts detected in this document.		

		41						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		42						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		43						Guideline 2.5 Input Modalities		Label in Name		Not Applicable		No Form Annotations were detected in this document.		

		44						Guideline 2.5 Input Modalities		Pointer Cancellation		Not Applicable		No mouse down events detected in this document.		

		45						Guideline 2.5 Input Modalities		Motion Actuation		Not Applicable		No elements requiring device or user motion detected in this document.		

		46						Guideline 2.5 Input Modalities		Pointer Gestures		Not Applicable		No RichMedia or FileAtachments have been detected in this document.		

		47				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 1 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		48				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 2 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		49				Pages->2		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 3 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		50				Pages->3		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 4 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		51				Pages->4		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 5 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		52				Pages->5		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 6 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		53				Pages->6		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 7 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		54				Pages->7		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 8 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		55				Pages->8		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 9 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		56						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		57						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		58						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		59						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		Status Message		Not Applicable		Checkpoint is not applicable in PDF.		

		60		1,2,3,4,5,6,7,8,9		Tags->0->1->7->1,Tags->0->2,Tags->0->4,Tags->0->5,Tags->0->6,Tags->0->7,Tags->0->8,Tags->0->9,Tags->0->10,Tags->0->11		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "SonríeCalifornia.org" is appropriate for the highlighted element.		Verification result set by user.

		61		1,2,3,4,5,6,7,8,9		Tags->0->1->7->1->0,Tags->0->2->0,Tags->0->4->0,Tags->0->5->0,Tags->0->6->0,Tags->0->7->0,Tags->0->8->0,Tags->0->9->0,Tags->0->10->0,Tags->0->11->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " SonríeCalifornia.org " is appropriate for the highlighted element.		Verification result set by user.

		62		1		Tags->0->1->8->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "ENCUENTRE UN DENTISTA" is appropriate for the highlighted element.		Verification result set by user.

		63		1		Tags->0->1->8->0->0,Tags->0->1->8->0->1,Tags->0->1->8->0->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " ENCUENTRE UN DENTISTA " is appropriate for the highlighted element.		Verification result set by user.

		64		1		Tags->0->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "dental.dhcs.ca.gov" is appropriate for the highlighted element.		Verification result set by user.

		65		1		Tags->0->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " dental.dhcs.ca.gov " is appropriate for the highlighted element.		Verification result set by user.

		66		2		Tags->0->12->5->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Seis imprescindibles para limpiar dientes con correctores dentales o alineadores cuando esté de viaje" is appropriate for the highlighted element.		Verification result set by user.

		67		2		Tags->0->12->5->1->0,Tags->0->12->5->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Seis imprescindibles para limpiar dientes con correctores dentales o alineadores cuando esté de viaje " is appropriate for the highlighted element.		Verification result set by user.

		68		2		Tags->0->12->6->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "herramienta Encuentre un dentista" is appropriate for the highlighted element.		Verification result set by user.

		69		2		Tags->0->12->6->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " herramienta Encuentre un dentista " is appropriate for the highlighted element.		Verification result set by user.

		70		2,7		Tags->0->12->7->1,Tags->0->12->50->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "de Sonríe, California" is appropriate for the highlighted element.		Verification result set by user.

		71		2,7		Tags->0->12->7->1->0,Tags->0->12->50->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " de Sonríe, California " is appropriate for the highlighted element.		Verification result set by user.

		72		2		Tags->0->12->10->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "importante mensaje sobre el COVID-19" is appropriate for the highlighted element.		Verification result set by user.

		73		2		Tags->0->12->10->1->0,Tags->0->12->10->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " importante mensaje sobre el COVID-19 " is appropriate for the highlighted element.		Verification result set by user.

		74		2		Tags->0->12->10->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "página Visitas al dentista" is appropriate for the highlighted element.		Verification result set by user.

		75		2		Tags->0->12->10->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " página Visitas al dentista " is appropriate for the highlighted element.		Verification result set by user.

		76		2		Tags->0->12->13->0->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "de búsqueda " is appropriate for the highlighted element.		Verification result set by user.

		77		2		Tags->0->12->13->0->1->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " de búsqueda  " is appropriate for the highlighted element.		Verification result set by user.

		78		3		Tags->0->12->23->1->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Formulario de quejas de  Medi-Cal Dental " is appropriate for the highlighted element.		Verification result set by user.

		79		3		Tags->0->12->23->1->1->1->0,Tags->0->12->23->1->1->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Formulario de quejas de  Medi-Cal Dental  " is appropriate for the highlighted element.		Verification result set by user.

		80		4		Tags->0->12->23->1->1->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "MemberFormReturn@delta.org" is appropriate for the highlighted element.		Verification result set by user.

		81		4		Tags->0->12->23->1->1->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " MemberFormReturn@delta.org " is appropriate for the highlighted element.		Verification result set by user.

		82		6		Tags->0->12->40->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Manual para " is appropriate for the highlighted element.		Verification result set by user.

		83		6		Tags->0->12->40->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Manual para  " is appropriate for the highlighted element.		Verification result set by user.

		84		7		Tags->0->12->47->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Manual para el " is appropriate for the highlighted element.		Verification result set by user.

		85		7		Tags->0->12->47->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Manual para el  " is appropriate for the highlighted element.		Verification result set by user.

		86				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		User Verify		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		87				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		User Verify		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos

		Verification result set by user.

		88		8,9		Tags->0->12->53->1,Tags->0->12->54->1,Tags->0->12->54->3,Tags->0->12->55->1,Tags->0->12->55->3,Tags->0->12->56->1,Tags->0->12->56->3,Tags->0->12->57->1,Tags->0->12->57->3,Tags->0->12->58->0,Tags->0->12->58->2,Tags->0->12->58->4,Tags->0->12->58->6,Tags->0->12->58->8,Tags->0->12->58->10,Tags->0->12->59->1,Tags->0->12->59->2,Tags->0->12->59->4,Tags->0->12->59->5,Tags->0->12->59->7,Tags->0->12->59->9,Tags->0->12->59->11,Tags->0->12->59->13,Tags->0->12->59->15,Tags->0->12->60->0,Tags->0->12->60->2,Tags->0->12->61->0->1,Tags->0->12->61->0->3,Tags->0->12->61->0->4,Tags->0->12->62->0,Tags->0->12->62->2,Tags->0->12->62->3,Tags->0->12->62->5,Tags->0->12->62->7,Tags->0->12->64->1,Tags->0->12->64->3,Tags->0->12->65->0,Tags->0->12->65->2,Tags->0->12->66->0->1,Tags->0->12->66->0->3,Tags->0->12->67->0,Tags->0->12->67->2,Tags->0->12->67->4,Tags->0->12->68->0,Tags->0->12->68->2,Tags->0->12->69->0,Tags->0->12->70->0		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		User Verify		Please verify that all graphical elements need to have a contrast ratio of at least 3:1 against adjacent colors.		Verification result set by user.

		89				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		User Verify		Please verify that a document title of Smile California Member Bulletin October 2021 is appropriate for this document.		Verification result set by user.

		90				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that the specified language (en-US) is appropriate for the document.		Verification result set by user.

		91		1,2,3,4,5,6,7,8,9		Tags->0		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to en-GB is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		92		1,2,3,4,6,7		Tags->0->1->7->1,Tags->0->1->8->0,Tags->0->12->5->1,Tags->0->12->6->1,Tags->0->12->7->1,Tags->0->12->10->1,Tags->0->12->10->3,Tags->0->12->13->0->1->1,Tags->0->12->23->1->1->1,Tags->0->12->23->1->1->3,Tags->0->12->40->1,Tags->0->12->47->1,Tags->0->12->50->1		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-GB to en-US is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		93		8		Tags->0->12->53		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-GB to en is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		94		8		Tags->0->12->54		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-GB to es is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		95		8		Tags->0->12->55		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-GB to vi is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		96		8		Tags->0->12->56		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-GB to tl is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		97		8		Tags->0->12->57		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-GB to ko is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		98		8		Tags->0->12->58		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-GB to zh is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		99		8		Tags->0->12->59		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-GB to hy is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		100		8		Tags->0->12->60		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-GB to ru is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		101		8		Tags->0->12->61		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-GB to fo is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		102		8		Tags->0->12->62		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-GB to ja is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		103		9		Tags->0->12->64		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-GB to mn is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		104		9		Tags->0->12->65		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-GB to pa is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		105		9		Tags->0->12->66		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-GB to ar is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		106		9		Tags->0->12->67		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-GB to hi is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		107		9		Tags->0->12->68		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-GB to th is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		108		9		Tags->0->12->69		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-GB to km is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		109		9		Tags->0->12->70		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-GB to lo is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.
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