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SonrieCalifornia.org.

ENCUENTRE UN

DENTISTA

Haga clic para obtener
una lista completa de
proveedores dentales de
Medi-Cal en su area.

€DHCS | Medi-Cal Dental

Sus protecciones como
miembro de Medi-Cal

El Departamento de Servicios del Cuidado de la Salud desea
recordarle acerca de una ley que entrd en vigencia el 1 de julio de
2020. Continue leyendo para averiguar como esta ley lo protege.
Si su proveedor dental le solicita el pago directamente, usted tiene
derecho a aceptar Unicamente |os servicios dentales cubiertos por
Medi-Cal. Su proveedor dental debe seguir las pautas de Medi-Cal.
Algunos servicios cubiertos deben ser aprobados por Medi-Cal
Dental antes de que pueda comenzar su tratamiento.

Los consultorios dentales pueden ofrecerle una tarjeta de crédito
O un préstamo para cubrir los tratamientos vy servicios. Cuando
esto sucede, usted tiene derechos vy protecciones que lo ayudan a
decidir qué pagar.

1. Los consultorios dentales deben proporcionarle un aviso
por escrito que explique claramente la tarjeta de crédito
o el préstamo. Si habla otro idioma, puede solicitar que el
aviso esté en su idioma.

2. Los consultorios dentales deben proporcionarle un plan
de tratamiento por escrito que indique todos los servicios
dentales que recibira vy el costo de cada servicio. Su
proveedor dental debe informarle si Medi-Cal pagara otro
servicio a un costo bajo o sin costo alguno para usted.
Tiene derecho a elegir aceptar solo servicios cubiertos

Continua en la pagina 2
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por Medi-Cal Dental. Su proveedor dental debe trabajar con Medi-Cal Dental

para ayudarlo a obtener los servicios dentales que estan cubiertos a un costo

bajo o sin costo alguno. Su proveedor dental debe seguir las pautas de Medi-Cal.
Algunos servicios cubiertos deben ser aprobados por Medi-Cal Dental antes de que
comience el tratamiento.

3. Sipagd de su bolsillo servicios dentales con una tarjeta de crédito, un préstamo o
dinero en efectivo vy solicita un reembolso por servicios dentales que no recibid, su
proveedor dental debe reembolsarle el dinero en efectivo o los cargos a su tarjeta
de crédito o préstamo en un plazo de 15 dias.

4. A menos que otorgue su permiso, los consultorios dentales no pueden ofrecerle
tarjetas de crédito o préstamos cuando se encuentre en un area de tratamiento
(sala de examen, silla dental, sala de cirugia o cualquier otro lugar donde reciba
servicios dentales). Los consultorios dentales nunca deben ofrecerle tarjetas de
crédito o préstamos después de que le hayan dado medicamentos que adormecen
la boca, le hagan relajarse o lo duerman.

5. Si tiene alguna inquietud sobre tarjetas de crédito o préstamos para servicios
dentales, hable primero con su proveedor de Medi-Cal. Deben trabajar con Medi-Cal
Dental para intentar que los servicios dentales estén cubiertos.

Para obtener mas informacion sobre sus derechos en Medi-Cal, consulte la seccion del
Manual del miembro Sus derechos y responsabilidades. Si tiene preguntas sobre Medi-Cal
Dental, llame al 1-800-322-6384.

Kit de herramientas de educacion sobre
salud bucal: folleto para el paciente

Los miembros de Medi-Cal pueden aprender sobre la salud bucal y por qué es importante.
Consulte el sitio web Kit de herramientas de educacion sobre salud bucal y el Folleto para

el paciente.

El Folleto para el paciente explica qué esperar durante una consulta dental y como
prepararse para ella. El folleto incluye informacion sobre:

CoOmMo prepararse para una consulta dental

Con quién se encontrara en la consulta
Continua en la pagina 3
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Qué sucede durante una consulta

Como protegerse de enfermedades como el COVID-19 cuando visita al dentista

También puede visitar la pagina web “Consulta al dentista” en el sitio web Sonrie, California,

para obtener otros recursos.

Para obtener mas informacion sobre sus beneficios dentales, visite el sitio web Sonrie,

California hoy mismo o llame al Centro de servicio telefénico al 1-800-322-6384.

Planificacion para el final de la emergencia
de salud publica por el COVID-19

En enero de 2020, el Departamento de Salud y Servicios Humanos de los EE. UU. declaro
una emergencia de salud publica (Public Health Emergency, PHE) en respuesta al brote del
COVID-19. La PHE por el COVID-19 finalizara el 15 de julio de 2022.

El Departamento de Servicios del Cuidado de la Salud implementd reglas especiales
durante la PHE por el COVID-19 para permitir gue mas personas tuvieran acceso a los
beneficios de Medi-Cal. Una de estas reglas es la cobertura continua de Medi-Cal, que le
permite mantener la cobertura de Medi-Cal aungue haya habido cambios en su situacion.
Una vez que finalice la PHE por el COVID-19, la oficina local de su condado le enviara un
aviso para informarle si aun califica para Medi-Cal de bajo costo o sin costo alguno.

Asegurese de que la oficina local de su condado tenga su informacion de contacto actual
para no perderse informacion importante sobre su cobertura de Medi-Cal.

Comuniguese con la oficina local de su condado para informar cualquier cambio en
su nombre, direccion, numero de teléfono o direccion de correo electronico. Visite el
sitio web del Departamento de Servicios del Cuidado de la Salud para encontrar una

lista de las oficinas del condado o llame a la Linea de ayuda para miembros de
Medi-Cal al (800) 541-5555. También puede actualizar su informacion de contacto

en linea en CoveredCA.com o BenefitsCal.com.

Continua en la pagina 4
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Asistencia con el idioma

English
ATTENTION: If you speak another language, language assistance services, free of

charge, are available to you. Call 1-800-322-6384 (TTY: 1-800-735-2922).

Espaiol (Spanish)
ATENCION: Si habla espariol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. Llame al 1-800-322-6384 (TTY: 1-800-735-2922).

Tiéng Viét (Vietnamese) ) )
CHUY: Né,u ban ndi Tiéng Viét, co cac dich vu ho trg ngdn nglr mién phi danh cho
ban. Goi so 1-800-322-6384 (TTY: 1-800-735-2922).

Tagalog (Tagaloqg — Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
ng tulong sa wika nang walang bayad. Tumawag sa 1-800-322-6384 (TTY: 1-800-735-
2922).

S0 (Korean)
FO|: ot 0| E ALEStA|= 8%, 20 X[ MH|AE R 52 0|83 = /S L L}
1-800-322-6384 (TTY: 1-800-735-2922).HO Z M35l TAMA| 2

SRR (Chinese)
FE R AERE S IO IR B ESRE S RIS - 55EE 1-800-322-6384
(TTY: 1-800-735-2922) -

Zzug Epku (Armenian)

NRCUMNPESNRL  Bphk unun U tp huy kpkb , wyudkq wh & wp
Jupnn Eu mpuu[unnn{hL Eqdujui wy wljgnt pj wh

Sunuy ni py m bukp : Quibqwhupbkp 1-800-322-6384 (TTY (hknuwnhy) 1-
800-735-2922):

Pycckum (Russian)
BHMUMAHWE: Ecnu Bbl roBopuTE Ha PYCCKOM S3blKe, TO BaM A0CTYMHbI 6ecnnaTHble
ycnyrm nepesoga. 3BoHuTe 1-800-322-6384 (tenetawnn: 1-800-735-2922).

.~ (Farsi)
Lad () Ol s (SL) Cllgadt (aS o KA )l gy 40 S 4l
280 (el (TTY: 1-800-735-2922 ) 1-800-322-6384 L 25l (o« aal j

HZAZE (Japanese)
AEEE: BRBZEINDSGES., BHOSEXEZX CFBAWZ(+E9, 1-800-322-
6384 (TTY: 1-800-735-2922) £T. FB/EEICTTERLKCIEELY,

Continua en la pagina 5
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Hmoob (Hmongq)
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau
koj. Hu rau 1-800-322-6384 (TTY: 1-800-735-2922).

YdATsl (Punjabi)
s fe6. 7 3r Jardt 98 3, 3t 9T fieg ATTesT A 3973 Bet He3 BusTu J1 1-800-
322-6384 (TTY: 1-800-735-2922) 3 A& IJ|

IJg s (Arabic)
1-800-322-6384 23 5 Jail ol cll ji) 655 45 galll Baclisal) Cilead o8 alll K3 aaai i 1Y) pada sale
.(1-800-735-2922 sS4l 5 anall Caila 48 )
E|§| (Hindi)

YA §: Fal 3 §fdl sierd § ol 31U wift Hihel H HTNT HeTac JaTg Iuerae €1 1-800-
322-6384 (TTY: 1-800-735-2922) TR HId P |

A1 INg (Thai)

BaU: auwaN ¥ Inaaaudsaladuinisaiamdantvnis lenws Ins 1-
800-322-6384 (TTY: 1-800-735-2922).

21 (Cambodian)
UW0s: UITI SR SUNW Manisl UNNSWSSHAMaN ICnwESSSS|u
AHNGENSIINIHUITESY G §itd) 1-800-322-6384 (TTY: 1-800-735-2922)

W9 J9 99 0 (Lao)
1U0IL: 11209 VIVEDIWIZI 299, NIVOINIWFOBCHBGIVWIZI, L0eVCT a9, cclvDwon oy
v, tns 1-800-322-6384 (TTY: 1-800-735-2922).
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 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Document		Valid Document element		Passed		Document element passed.		

		2						Headings		No nested Headings		Passed		Heading tags are not nested inside one another.		
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		16						Table		Valid Children		Not Applicable		No Table elements were detected in this document.		

		17						Table		Regularity		Not Applicable		No tables were detected in this document.		

		18						Table Cells		TD - Valid Parent		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		19						Table Rows		Parent and children are valid		Not Applicable		No Table Row elements were detected in this document.		

		20						THead, TBody and TFoot		Parent and children are valid		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		21						TOC		Valid Children		Not Applicable		No TOC elements were detected in this document.		

		22						TOCI		Valid Parent and Children		Not Applicable		No TOCI elements were detected in this document.		

		23						Warichu		Warichu		Not Applicable		No Warichu elements were detected in this document.		

		24						WT and WP		WT and WP - Valid Parent		Not Applicable		No WP or WT elements were detected in the document		
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		3						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Passed		All tagged Link annotations are tagged in Link or Reference tags.		

		4						Guideline 1.3 Create content that can be presented in different ways		Links		Passed		All Link tags contain at least one Link annotation.		

		5						Guideline 1.3 Create content that can be presented in different ways		List Item		Passed		All List Items passed.		
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		10						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		11						Guideline 1.3 Create content that can be presented in different ways		Orientation		Passed		Document is tagged and content can be rendered in any orientation.		

		12						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Reflow		Passed		Document is tagged and content can be rendered in any device size.		

		13						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Text Spacing		Passed		Document is tagged and content can be rendered by user agents supporting tagged PDFs in any text spacing.		

		14						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Passed		No Server-side image maps were detected in this document (Links with IsMap set to true).		

		15						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		16						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Passed		Bookmarks are logical and consistent with Heading Levels.		

		17						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed		No actions are triggered when any element receives focus		

		18						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Not Applicable		No Figure or Formula tags with alternate representation were detected in this document.		

		19						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		20						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		21						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		
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		23						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		24						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		25						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		26						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		27						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		28						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		29						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		30						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		31						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		32						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		33						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		34						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		35						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		36						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		37						Guideline 1.3 Create content that can be presented in different ways		Identify Input Purpose		Not Applicable		No Form Annotations were detected in this document.		

		38						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		39						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Content on Hover or Focus		Not Applicable		No actions found on hover or focus events.		

		40						Guideline 2.1 Make all functionality operable via a keyboard interface		Character Key Shortcuts		Not Applicable		No character key shortcuts detected in this document.		

		41						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		42						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		43						Guideline 2.5 Input Modalities		Label in Name		Not Applicable		No Form Annotations were detected in this document.		

		44						Guideline 2.5 Input Modalities		Pointer Cancellation		Not Applicable		No mouse down events detected in this document.		

		45						Guideline 2.5 Input Modalities		Motion Actuation		Not Applicable		No elements requiring device or user motion detected in this document.		

		46						Guideline 2.5 Input Modalities		Pointer Gestures		Not Applicable		No RichMedia or FileAtachments have been detected in this document.		

		47				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 1 does not contain header Artifacts.		Verification result set by user.

		48				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 2 does not contain header Artifacts.		Verification result set by user.
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		58				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		User Verify		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos

		Verification result set by user.

		59		4,5		Tags->0->5->1->1,Tags->0->5->2->1,Tags->0->5->2->3,Tags->0->5->3->0,Tags->0->5->3->2,Tags->0->5->4->0,Tags->0->5->4->2,Tags->0->5->5->0,Tags->0->5->5->2,Tags->0->5->6->0,Tags->0->5->6->2,Tags->0->5->6->4,Tags->0->5->6->5,Tags->0->5->6->7,Tags->0->5->6->9,Tags->0->5->7->0,Tags->0->5->7->1,Tags->0->5->7->2,Tags->0->5->7->3,Tags->0->5->7->4,Tags->0->5->7->5,Tags->0->5->7->7,Tags->0->5->7->9,Tags->0->5->7->11,Tags->0->5->8->0,Tags->0->5->8->2,Tags->0->5->9->0->1,Tags->0->5->9->0->3,Tags->0->5->9->0->4,Tags->0->5->10->0,Tags->0->5->10->2,Tags->0->5->10->4,Tags->0->5->10->5,Tags->0->5->10->7,Tags->0->5->11->1,Tags->0->5->11->3,Tags->0->5->12->0,Tags->0->5->12->2,Tags->0->5->13->0->1,Tags->0->5->13->0->3,Tags->0->5->14->0,Tags->0->5->14->2,Tags->0->5->14->4,Tags->0->5->15->0,Tags->0->5->15->2,Tags->0->5->16->0,Tags->0->5->17->0		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		User Verify		Please verify that all graphical elements need to have a contrast ratio of at least 3:1 against adjacent colors.		Verification result set by user.

		60				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		User Verify		Please verify that a document title of Boletín para proveedores dentales de Medi-Cal is appropriate for this document.		Verification result set by user.

		61				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that the specified language (ES) is appropriate for the document.		Verification result set by user.

		62		1,2,3,4,5		Tags->0->1->7->0->1,Tags->0->1->8->0->1->0->0->0,Tags->0->2->4->1,Tags->0->3->1->2,Tags->0->3->1->4,Tags->0->3->4->1,Tags->0->3->5->1,Tags->0->4->1->2,Tags->0->4->4->5,Tags->0->4->4->13,Tags->0->4->4->15,Tags->0->5->1,Tags->0->5->3,Tags->0->5->4,Tags->0->5->5,Tags->0->5->6,Tags->0->5->7,Tags->0->5->8,Tags->0->5->9,Tags->0->5->10,Tags->0->5->11,Tags->0->5->12,Tags->0->5->13,Tags->0->5->14,Tags->0->5->15,Tags->0->5->16,Tags->0->5->17		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		language change		Verification result set by user.
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