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Eventos de Facebook Live  
de Sonríe, California

¡Participe de los eventos de Facebook Live de este mes! Se 
realizará una presentación en inglés el 28 de septiembre y una 
presentación en español el 30 de septiembre. 

Le contaremos todo acerca de su beneficio dental de Medi-Cal 
y responderemos sus preguntas sobre el Programa Medi-Cal 
Dental. ¡Quédese durante toda la presentación y podría ganar 
una tarjeta VISA de regalo de $50!

  Qué:  Facebook Live de Sonríe, California: 
¡Sonría, sus beneficios de Medi-Cal incluyen la atención 
dental!

  Dónde: 

• INGLÉS: https://fb.me/e/1XVP0PINb

• ESPAÑOL: https://fb.me/e/1Yjj4taeZ

  Cuándo/Idioma: 
• INGLÉS: miércoles 28 de septiembre de 2022 a la

1:00 p. m., hora estándar del Pacífico

• ESPAÑOL: viernes 30 de septiembre de 2022 a la
1:00 p. m., hora estándar del Pacífico

Mientras tanto, ¡nos encantaría conectarnos con usted en línea! 

Dé “Me gusta” a nuestra página de Facebook o síganos en 

Instagram para obtener actualizaciones sobre la campaña Sonríe, 

California. También puede visitar SmileCalifornia.org (en inglés) o 

SonrieCalifornia.org (en español) para obtener más información.

https://dental.dhcs.ca.gov/
https://sonriecalifornia.org/
https://sonriecalifornia.org/
https://smilecalifornia.org/find-a-dentist/
https://sonriecalifornia.org/encuentra-un-dentista/
https://sonriecalifornia.org/encuentra-un-dentista/
https://fb.me/e/1XVP0PINb
https://fb.me/e/1Yjj4taeZ
https://www.facebook.com/SmileCalifornia
https://www.instagram.com/smileoncalifornia/
https://smilecalifornia.org/
http://sonriecalifornia.org
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Medi-Cal aumenta el límite de bienes
El 1.º de julio de 2022, aumentó el límite de bienes de los programas Medi-Cal para personas de 
65 años o más y personas con discapacidades. Estos cambios se aplican a las cosas que usted 
posee, que pueden tener en cuenta para la elegibilidad de Medi-Cal. Estas propiedades incluyen 
cuentas bancarias, efectivo, segundos vehículos y viviendas, y otros recursos financieros. 

Los límites anteriores eran de $2,000 para una persona y de $3,000 para una pareja. Los nuevos 
límites son de $130,000 para una persona y la cantidad de $65,000 por cada familiar adicional. 

Comuníquese con los Servicios para Miembros de Medi-Cal al (800) 541-5555 para obtener ayuda. 

O visite la página web de Asset Limit Changes FAQ (Preguntas frecuentes sobre cambios en el 
límite de bienes) para obtener más información.

Septiembre es el Mes del  
Envejecimiento Saludable

¡Una sonrisa saludable nunca pasa de moda! Septiembre es un gran momento para pulir los buenos 

hábitos dentales y sus servicios cubiertos. Mantenga la salud de los dientes y las encías con los 
siguientes consejos: 

 Cepíllese los dientes dos veces al día y use hilo dental a diario.

 Si tiene dentadura postiza, lávela diariamente con limpiadores específicos para dentaduras
postizas. Recuerde cepillarse las encías con un cepillo de dientes suave.

 Coma una dieta balanceada y saludable.

 Vaya al dentista para un control una vez al año.

Como miembro de Medi-Cal, puede reunir los requisitos para los siguientes servicios gratuitos o de 
bajo costo:

• Exámenes dentales (cada 12 meses)

• Limpieza dental (cada 12 meses)

• Topicación con flúor (cada 12 meses)

• Radiografías

• Limpieza profunda (limpieza de sarro y alisado radicular)

https://sonriecalifornia.org/
https://www.dhcs.ca.gov/Pages/Asset-Limit-Changes.aspx
https://sonriecalifornia.org/servicios-cubiertos/#personas_mayores
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• Empastes

• Coronas

• Conductos radiculares

• Dentaduras postizas parciales y completas

• Recubrimientos de dentaduras postizas

• Extracción de dientes

• Servicios de emergencia

• Otros servicios dentales necesarios desde el punto de vista médico

Su seguridad es más importante que nunca. Siga las instrucciones de su dentista cuando visite el 
consultorio dental. Para saber qué esperar en su próxima consulta, lea este mensaje importante 
sobre el COVID-19 de Sonríe, California.

¿Necesita encontrar un dentista? Utilice nuestra herramienta Encuentre un dentista para hallar uno 
que sea adecuado para usted. 

Qué debe saber: Tipos de quejas
Medi-Cal Dental acepta muchos tipos de quejas. A veces, una conversación rápida con su dentista 
puede resolver el problema. Si no desea hablar con su dentista o si el dentista no resuelve su 
problema, podemos ayudarlo.

 Quejas por teléfono

Puede llamar al Centro de Servicio Telefónico (TSC) al 1-800-322-6384 para presentar una
queja. Para Máquina de Escribir Teletex (TTY), llame al 1-800-735-2922.

 Quejas por correo electrónico o correo postal

Para presentar una queja, puede descargar el Formulario de queja de Medi-Cal Dental del
sitio web de Sonríe, California. Debe completar todo el formulario. Puede enviarlo por correo
electrónico a MemberFormReturn@delta.org o por correo postal a:

https://sonriecalifornia.org/
https://sonriecalifornia.org/covid-19/
https://sonriecalifornia.org/covid-19/
https://sonriecalifornia.org/encuentra-un-dentista/
https://www.dental.dhcs.ca.gov/MCD_documents/members/medi-cal_dental_complaint_form_spanish.pdf
mailto:MemberFormReturn@delta.org
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Medi-Cal Dental Program 
Member Services Group 
P.O. Box 15539 
Sacramento, California 95852-1539 

Las quejas se manejan de manera diferente según de qué tipo sean. Medi-Cal Dental divide las 
quejas en dos grupos: calidad de la atención y quejas generales.

• Quejas sobre la calidad de la atención

Por teléfono

Si no está satisfecho con el servicio dental que recibió de un dentista de Medi-Cal,
puede llamar o escribir al TSC. Durante la llamada, haremos lo siguiente:

1. Le preguntaremos su nombre y el nombre de su dentista.

2. Le pediremos que nos informe acerca del problema que tuvo con el servicio
que recibió.

3. Buscaremos sus antecedentes dentales para ver el tratamiento que recibió.

4. Haremos todo lo posible por resolver su queja por teléfono.

5. Registraremos su queja.

6. Derivaremos la queja para investigación adicional.

Por escrito

Si decide presentar una queja sobre la calidad de la atención por escrito, haremos lo 
siguiente:

1. Le enviaremos una carta de confirmación tres días hábiles después de que
recibamos su queja por correo electrónico o correo postal.

2. Investigaremos su problema.

3. Según la queja, podemos:

 derivarlo a un asesor dental de Medi-Cal para decidir los próximos
pasos

 ponernos en contacto con usted o con el dentista involucrado

 referirlo para un examen clínico

 enviar un referido al departamento correspondiente

Continúa en la página 5

https://sonriecalifornia.org/
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4. Le enviaremos una carta con los resultados y los motivos de la decisión de

Medi-Cal Dental en un plazo de 30 días a partir de la recepción de su queja.

• Quejas generales

Medi-Cal Dental trata estos tipos de quejas de manera diferente según cuál sea el

problema. Nosotros registramos, hacemos un seguimiento y ayudamos con todas las

quejas, sin importar cómo las recibamos. A continuación, se presentan ejemplos de

quejas generales:

• Debe esperar demasiado tiempo para conseguir una cita.

	 En Medi-Cal Dental, haremos lo siguiente:

1. Registraremos su queja.

2. Lo ayudaremos a programar su cita o a encontrar otro consultorio.

• Visitó un consultorio dental y este estaba sucio o lo trataron de una manera no

profesional.

	 En Medi-Cal Dental, haremos lo siguiente:

1. Registraremos su queja.

2. Lo referiremos al Comité Dental.

• No puede recibir un servicio, tratamiento o medicamento que necesita.

	 En Medi-Cal Dental, haremos lo siguiente:

1. Registraremos su queja.

2. Enviaremos la queja a la unidad de Coordinación de la Atención.

3. El personal de la unidad de Coordinación de Atención lo llamará

de inmediato y lo ayudará a resolver su problema en un plazo de

24 horas.

• Le cobraron dinero en el consultorio dental por un servicio dental
cubierto, o su consultorio dental sigue enviándole una factura que usted
no cree que deba pagar.

Continúa en la pág. 6

https://sonriecalifornia.org/
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	 En Medi-Cal Dental, haremos lo siguiente:

1. Registraremos su queja.

2. Derivaremos la queja al Departamento de Correspondencia.

3. El personal del Departamento de Correspondencia
confirmará la recepción de la queja sobre facturación
inadecuada,

y

4. Le enviará una carta al proveedor para informarle acerca de
las prácticas de facturación indebidas, y le enviará una copia
a usted.

• Le preocupa un posible fraude.

	 En Medi-Cal Dental, haremos lo siguiente:

1. Registraremos su queja.

Su inquietud se revisará en mayor profundidad con el departamento correspondiente. En el 
caso de algunas quejas, puede ser necesario que se tomen varios pasos para ser resueltas. 
Podemos enviar su queja a otro departamento para que realice más investigaciones. Si esto 
sucede, es posible que reciba una llamada o carta de seguimiento con más información 
acerca de su queja. 

Consulte el Manual para el miembro para obtener más información sobre el proceso de 
quejas. 

Continúa en la página 7

https://sonriecalifornia.org/
https://sonriecalifornia.org/miembros/#manual
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Asistencia con el idioma
English
ATTENTION:  If you speak another language, language assistance services, free of 
charge, are available to you.  Call 1-800-322-6384 (TTY: 1-800-735-2922).

Español (Spanish)
ATENCIÓN:  Si habla español, tiene a su disposición servicios gratuitos de asistencia 
lingüística.  Llame al 1-800-322-6384 (TTY: 1-800-735-2922).

Tiếng Việt (Vietnamese)
CHÚ Ý:  Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho 
bạn.  Gọi số 1-800-322-6384 (TTY: 1-800-735-2922).

Tagalog (Tagalog ̶ Filipino)
PAUNAWA:  Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo 
ng tulong sa wika nang walang bayad.  Tumawag sa 1-800-322-6384 (TTY: 1-800-735-
2922).

한국어 (Korean) 
주의: 한국어를사용하시는경우, 언어지원서비스를무료로이용하실수있습니다.

1-800-322-6384 (TTY: 1-800-735-2922).번으로전화해주십시오.

繁體中文(Chinese)
注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 1-800-322-6384 
(TTY: 1-800-735-2922)。

Հայ ե ր ե ն (Armenian)
ՈՒՇԱԴՐՈՒԹՅՈՒՆ՝ Եթե խո սու մ եք հայ ե ր ե ն , ապաձե զ ան վ ճար
կար ո ղ են տրամադ ր վ ե լ լե զ վական աջ ակ ց ու թյ ան
ծառայ ու թյ ու ն ն ե ր : Զան գ ահար ե ք 1-800-322-6384 (TTY (հե ռատիպ )՝ 1-
800-735-2922):

Русский (Russian)
ВНИМАНИЕ:  Если вы говорите на русском языке, то вам доступны бесплатные 
услуги перевода.  Звоните 1-800-322-6384 (телетайп: 1-800-735-2922).

فارسی (Farsi)
: اگر بھ زبان فارسی گفتگو می کنید، تسھیلات زبانی بصورت رایگان برای شما توجھ

:TTY)فراھم می باشد. با  1-800-735-2922 ) تماس بگیرید. 1-800-322-6384

日本語 (Japanese)
注意事項：日本語を話される場合、無料の言語支援をご利用いただけます。1-800-322-
6384 (TTY: 1-800-735-2922) まで、お電話にてご連絡ください。

Continúa en la página 8
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Hmoob (Hmong) 
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau
koj. Hu rau 1-800-322-6384 (TTY: 1-800-735-2922).

ਪੰਜਾਬੀ (Punjabi) 
ਿਧਆਨ ਿਦਓ: ਜੇ ਤੁਸੀ ਂਪੰਜਾਬੀ ਬੋਲਦੇ ਹੋ, ਤਾਂ ਭਾਸ਼ਾ ਿਵੱਚ ਸਹਾਇਤਾ ਸੇਵਾ ਤੁਹਾਡੇ ਲਈ ਮੁਫਤ ਉਪਲਬਧ ਹੈ। 1-800-
322-6384 (TTY: 1-800-735-2922) 'ਤੇ ਕਾਲ ਕਰੋ।

ةيبرعلا (Arabic) 
6384-322-800-1فإن خدمات المساعدة اللغویة تتوافر لك بالمجان.  اتصل برقمملحوظة:  إذا كنت تتحدث اذكر اللغة، 

 ).2922-735-800-1(رقم ھاتف الصم والبكم: 
हिंदी (Hindi) 
ध्यान दंे: यदि आप हिंदी बोलते हंै तो आपके लिए मुफ्त मंे भाषा सहायता सेवाएं उपलब्ध हंै। 1-800-
322-6384 (TTY: 1-800-735-2922) पर कॉल करें।

ภภาาษษาาไไททยย  (Thai) 

เรียน: ถาคุณพูดภาษาไทยคุณสามารถใชบริการชวยเหลือทางภาษาไดฟรี โทร 1-
800-322-6384 (TTY: 1-800-735-2922).

ែខ�រ (Cambodian) 
្របយ័ត�៖ បេរ �សិន�អ�កនិ�យ��ែខ�រ, បស�ជំនួយខ�នក�� េ�យមិនគិត្ឈ�� ល
គឺ�ច�នសំ�រ�រ�បេរ �អ�ក។ ចូរ ទូរស័ព� 1-800-322-6384 (TTY: 1-800-735-2922)។ 

ພພາາ ສສ າາ ລລ າາ ວວ (Lao)
ໂປດຊາບ: ຖ້າວ່າ ທ່ານເວົ ້ າພາສາ ລາວ, ການບໍ ລິ ການຊ່ວຍເຫຼື ອດ້ານພາສາ, ໂດຍບໍ່ ເສັຽຄ່າ, ແມ່ນມີ ພ້ອມໃຫ້
ທ່ານ. ໂທຣ 1-800-322-6384 (TTY: 1-800-735-2922).  

https://sonriecalifornia.org/
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		21						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		22						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		23						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		24						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		25						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		26						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		27						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		28						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		29						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		30						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		31						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		32						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		33						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		34						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		35						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		36						Guideline 1.3 Create content that can be presented in different ways		Identify Input Purpose		Not Applicable		No Form Annotations were detected in this document.		

		37						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		38						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Content on Hover or Focus		Not Applicable		No actions found on hover or focus events.		

		39						Guideline 2.1 Make all functionality operable via a keyboard interface		Character Key Shortcuts		Not Applicable		No character key shortcuts detected in this document.		

		40						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		41						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		42						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Not Applicable		Document contains less than 9 pages.		

		43						Guideline 2.5 Input Modalities		Label in Name		Not Applicable		No Form Annotations were detected in this document.		

		44						Guideline 2.5 Input Modalities		Pointer Cancellation		Not Applicable		No mouse down events detected in this document.		

		45						Guideline 2.5 Input Modalities		Motion Actuation		Not Applicable		No elements requiring device or user motion detected in this document.		

		46						Guideline 2.5 Input Modalities		Pointer Gestures		Not Applicable		No RichMedia or FileAtachments have been detected in this document.		

		47				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 1 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		48				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 2 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		49				Pages->2		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 3 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		50				Pages->3		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 4 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		51				Pages->4		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 5 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		52				Pages->5		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 6 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		53				Pages->6		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 7 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		54				Pages->7		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 8 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		55						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		56						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		57						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		58						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		Status Message		Not Applicable		Checkpoint is not applicable in PDF.		

		59		1,2,3,4,5,6,7,8		Tags->0->1->2->1,Tags->0->2,Tags->0->4->8->7,Tags->0->5->0->0,Tags->0->5->1->0,Tags->0->5->2->0,Tags->0->5->3->0,Tags->0->5->4->0,Tags->0->5->5->0,Tags->0->5->6->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "SonrieCalifornia.org" is appropriate for the highlighted element.		Verification result set by user.

		60		1,2,3,4,5,6,7,8		Tags->0->1->2->1->0,Tags->0->2->0,Tags->0->4->8->7->0,Tags->0->5->0->0->0,Tags->0->5->1->0->0,Tags->0->5->2->0->0,Tags->0->5->3->0->0,Tags->0->5->4->0->0,Tags->0->5->5->0->0,Tags->0->5->6->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " SonrieCalifornia.org " is appropriate for the highlighted element.		Verification result set by user.

		61		1		Tags->0->1->3->0,Tags->0->1->4->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "ENCUENTRE UN DENTISTA" is appropriate for the highlighted element.		Verification result set by user.

		62		1		Tags->0->1->3->0->0,Tags->0->1->4->0->0,Tags->0->1->4->0->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " ENCUENTRE UN DENTISTA " is appropriate for the highlighted element.		Verification result set by user.

		63		1		Tags->0->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "dental.dhcs.ca.gov" is appropriate for the highlighted element.		Verification result set by user.

		64		1		Tags->0->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " dental.dhcs.ca.gov " is appropriate for the highlighted element.		Verification result set by user.

		65		1		Tags->0->4->5->0->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "https://fb.me/e/1XVP0PINb" is appropriate for the highlighted element.		Verification result set by user.

		66		1		Tags->0->4->5->0->1->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " https://fb.me/e/1XVP0PINb " is appropriate for the highlighted element.		Verification result set by user.

		67		1		Tags->0->4->5->1->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "https://fb.me/e/1Yjj4taeZ" is appropriate for the highlighted element.		Verification result set by user.

		68		1		Tags->0->4->5->1->1->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " https://fb.me/e/1Yjj4taeZ " is appropriate for the highlighted element.		Verification result set by user.

		69		1		Tags->0->4->8->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "página de Facebook" is appropriate for the highlighted element.		Verification result set by user.

		70		1		Tags->0->4->8->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " página de Facebook " is appropriate for the highlighted element.		Verification result set by user.

		71		1		Tags->0->4->8->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Instagram" is appropriate for the highlighted element.		Verification result set by user.

		72		1		Tags->0->4->8->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Instagram " is appropriate for the highlighted element.		Verification result set by user.

		73		1		Tags->0->4->8->5		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "SmileCalifornia.org" is appropriate for the highlighted element.		Verification result set by user.

		74		1		Tags->0->4->8->5->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " SmileCalifornia.org " is appropriate for the highlighted element.		Verification result set by user.

		75		2		Tags->0->4->12->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Asset Limit Changes FAQ" is appropriate for the highlighted element.		Verification result set by user.

		76		2		Tags->0->4->12->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Asset Limit Changes FAQ " is appropriate for the highlighted element.		Verification result set by user.

		77		2		Tags->0->4->14->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "servicios cubiertos" is appropriate for the highlighted element.		Verification result set by user.

		78		2		Tags->0->4->14->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " servicios cubiertos " is appropriate for the highlighted element.		Verification result set by user.

		79		3		Tags->0->4->20->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "este mensaje importante sobre el COVID-19" is appropriate for the highlighted element.		Verification result set by user.

		80		3		Tags->0->4->20->1->0,Tags->0->4->20->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " este mensaje importante sobre el COVID-19 " is appropriate for the highlighted element.		Verification result set by user.

		81		3		Tags->0->4->21->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "herramienta Encuentre un dentista" is appropriate for the highlighted element.		Verification result set by user.

		82		3		Tags->0->4->21->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " herramienta Encuentre un dentista " is appropriate for the highlighted element.		Verification result set by user.

		83		3		Tags->0->4->27->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Formulario de queja de Medi-Cal Dental" is appropriate for the highlighted element.		Verification result set by user.

		84		3		Tags->0->4->27->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Formulario de queja de Medi-Cal Dental " is appropriate for the highlighted element.		Verification result set by user.

		85		3		Tags->0->4->27->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "MemberFormReturn@delta.org" is appropriate for the highlighted element.		Verification result set by user.

		86		3		Tags->0->4->27->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " MemberFormReturn@delta.org " is appropriate for the highlighted element.		Verification result set by user.

		87		6		Tags->0->4->46->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Manual para el miembro" is appropriate for the highlighted element.		Verification result set by user.

		88		6		Tags->0->4->46->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Manual para el miembro " is appropriate for the highlighted element.		Verification result set by user.

		89				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		User Verify		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		90				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		User Verify		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos

		Verification result set by user.

		91		7,8		Tags->0->6->1->1,Tags->0->6->2->0,Tags->0->6->2->2,Tags->0->6->3->1,Tags->0->6->3->3,Tags->0->6->4->0,Tags->0->6->4->2,Tags->0->6->5->0,Tags->0->6->5->2,Tags->0->6->6->0,Tags->0->6->6->2,Tags->0->6->6->3,Tags->0->6->6->5,Tags->0->6->6->7,Tags->0->6->6->9,Tags->0->6->7->0,Tags->0->6->7->1,Tags->0->6->7->2,Tags->0->6->7->3,Tags->0->6->7->5,Tags->0->6->7->7,Tags->0->6->7->9,Tags->0->6->7->11,Tags->0->6->7->13,Tags->0->6->8->0,Tags->0->6->8->2,Tags->0->6->9->0->0->0->1,Tags->0->6->9->0->0->0->3,Tags->0->6->9->0->0->0->5,Tags->0->6->11->1,Tags->0->6->11->3,Tags->0->6->12->0,Tags->0->6->12->2,Tags->0->6->13->0->1,Tags->0->6->13->0->3,Tags->0->6->14->0,Tags->0->6->14->2,Tags->0->6->14->4,Tags->0->6->15->0,Tags->0->6->15->2,Tags->0->6->16->0,Tags->0->6->17->0		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		User Verify		Please verify that all graphical elements need to have a contrast ratio of at least 3:1 against adjacent colors.		Verification result set by user.

		92				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		User Verify		Please verify that a document title of 2022 September Spanish Member Bulletin is appropriate for this document.		Verification result set by user.

		93				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that the specified language (en-US) is appropriate for the document.		Verification result set by user.

		94		7		Tags->0->6->1		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to en is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		95		7		Tags->0->6->2		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to es is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		96		7		Tags->0->6->3		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to vi is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		97		7		Tags->0->6->4		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to tl is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		98		7		Tags->0->6->5		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to ko is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		99		7		Tags->0->6->6		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to zh is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		100		7		Tags->0->6->7		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to hy is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		101		7		Tags->0->6->8		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to ru is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		102		7		Tags->0->6->9		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to fo is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		103		8		Tags->0->6->11		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to mn is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		104		8		Tags->0->6->12		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to pa is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		105		8		Tags->0->6->13		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to ar is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		106		8		Tags->0->6->14		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to hi is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		107		8		Tags->0->6->15		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to th is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		108		8		Tags->0->6->17		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to lo is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.









  

Checkpoint Description:





  

  

    		Checkpoint Name 

    		Checkpoint Description



	





