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€DHCS | Medi-Cal Dental

Encuesta de satisfaccion del
servicio de atencion a los
miembros 2023

iIA Medi-Cal Dental le complace anunciar que ya esta disponible
una nueva Encuesta de satisfaccion del servicio al cliente a

los miembros! Esta encuesta permitird a nuestros miembros
compartir sus opiniones acerca de nuestro Centro de servicio
telefonico. Un ganador afortunado que complete la encuesta
podria ganar una tarjeta regalo de $75.

La encuesta esta disponible en 19 idiomas y se encuentra en la pagina
de inicio de Sonrie, California y en el sitio web de Medi-Cal Dental
hasta el 2 de junio de 2023. La encuesta también se envio por correo
postal a algunos miembros de Medi-Cal el 3 de abril de 2023.
Valoramos sus ideas. Los resultados de esta encuesta nos
ayudaran a ofrecerle un mejor servicio.

Nota: Solo puede completar la encuesta una vez.

Extension de la audiencia
estatal para miembros

El Departamento de Servicios del Cuidado de la Salud (DHCS, por
sus siglas en inglés) recibid la aprobacion federal segun el articulo
1135 para extender temporalmente los 90 dias hasta 120 dias
adicionales, vy asi llegar a un total de 210 dias a partir de la fecha
en el aviso para que los miembros de Medi-Cal soliciten audiencias
estatales cuando se cambie o se deniegue un tratamiento. Esta
extension temporal entrd en vigencia el 1 de marzo de 2020 vy
terminara después de finalizada la emergencia de salud publica el

11 de mayo de 2023. Continua en la pdgina 2
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Puede encontrar la fecha de notificacion en la parte superior de su aviso. Todos los demas
procesos de audiencias estatales existentes seguiran siendo los mismos.

€PDHCS | Medi-Cal Dental

NOTICE OF MEDI-CAL DENTAL ACTION n

THIS IS NOT A BILL

¢Qué sucede si necesito ayuda con mi audiencia estatal?

Puede ser su propio representante en la audiencia estatal. Un amigo, un abogado o cualquier
otra persona también puede ser su representante. Si desea que otra persona le represente,
debera encargarse usted mismo de los tramites. Para solicitar una audiencia estatal, puede:

» Llamar a la Unidad Publica de Preguntas y Respuestas del Departamento de
Servicios Sociales de California (CDSS, por sus siglas en inglés) al 1-800-952-5253.
Esta unidad también puede ayudar con informacion general acerca del proceso de
audiencia estatal.

» Enviar una solicitud a la direccion que figura en la parte posterior del aviso.
Para obtener ayuda legal gratuita, puede:
» Llamar a la Sociedad de Ayuda Legal local de su condado al 1-888-804-3536.

Puede obtener mas informacion leyendo la seccion Proceso de audiencia estatal del Manual del
miembro. Si su dentista le informa que se cambid o denegd un tratamiento y usted no recibid
Ningun aviso, llame al Centro de servicio telefonico al 1-800-322-6384 para obtener ayuda.

‘Reune los requisitos para Medi-Cal?

Medi-Cal ofrece cuidado de la salud gratuito o de bajo costo y beneficios dentales a los
residentes de California elegibles. Su elegibilidad determina los tipos de beneficios a los
gue tiene acceso a través de Medi-Cal. No es necesario que solicite una cobertura dental
por separado, ya que esta forma parte del programa Medi-Cal.

Averiglie si es elegible

Puede averiguar si es elegible llamando a la oficina local de servicios sociales de su

condado. Puede acceder a una lista completa de oficinas del condado agui.

Continua en la pagina 3
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Solicite Medi-Cal

iHay muchas formas de solicitar Medi-Cal! Puede solicitar:

Por correo postal utilizando la solicitud unica optimizada de Medi-Cal

En persona en la oficina local de su condado

«  Enlinea visitando el sitio web de Covered California

Para obtener mas informacion, visite el sitio web del Departamento de Servicios del
Cuidado de la Salud agui. ¢Desea obtener mas informacion sobre sus beneficios dentales
de Medi-Cal? iVisite el_sitio web de Sonrie, California hoy mismao!

Nuevo folleto: “Sonrisas saludables desde el
embarazo hasta la ninez.”

Sonrie, California tiene un nuevo folleto llamado “Sonrisas saludables desde el embarazo
hasta la nifez.” Esta disponible en inglés, espafol, chino, viethamita y coreano en
SonrieCalifornia.orq.

El objetivo de este folleto es informar a las personas embarazadas vy a los padres acerca
de la importancia de una buena salud bucal para ellos y sus bebés. También incluye
informacion acerca del Programa Medi-Cal Dental.

Sonrie, California tiene mas materiales acerca de la atencion dental vy la cobertura durante
y después del embarazo. Haga clic agui para ver la pagina Materiales sobre el embarazo de
Medi-Cal Dental.

Continuda en la pagina 4
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Asistencia con el idioma

English
ATTENTION: If you speak another language, language assistance services, free of

charge, are available to you. Call 1-800-322-6384 (TTY: 1-800-735-2922).

Espaiol (Spanish)
ATENCION: Si habla espariol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. Llame al 1-800-322-6384 (TTY: 1-800-735-2922).

Tiéng Viét (Vietnamese) ) )
CHUY: Né,u ban ndi Tiéng Viét, co cac dich vu ho trg ngdn nglr mién phi danh cho
ban. Goi so 1-800-322-6384 (TTY: 1-800-735-2922).

Tagalog (Tagaloqg — Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
ng tulong sa wika nang walang bayad. Tumawag sa 1-800-322-6384 (TTY: 1-800-735-
2922).

S0 (Korean)
FO|: ot 0| E ALEStA|= 8%, 20 X[ MH|AE R 52 0|83 = /S L L}
1-800-322-6384 (TTY: 1-800-735-2922).HO Z M35l TAMA| 2

SRR (Chinese)
FE R AERE S IO IR B ESRE S RIS - 55EE 1-800-322-6384
(TTY: 1-800-735-2922) -

Zzug Epku (Armenian)

NRCUMNPESNRL  Bphk unun U tp huy kpkb , wyudkq wh & wp
Jupnn Eu mpuu[unnn{hL Eqdujui wy wljgnt pj wh

Sunuy ni py m bukp : Quibqwhupbkp 1-800-322-6384 (TTY (hknuwnhy) 1-
800-735-2922):

Pycckum (Russian)
BHMUMAHWE: Ecnu Bbl roBopuTE Ha PYCCKOM S3blKe, TO BaM A0CTYMHbI 6ecnnaTHble
ycnyrm nepesoga. 3BoHuTe 1-800-322-6384 (tenetawnn: 1-800-735-2922).

.~ (Farsi)
Lad () Ol s (SL) Cllgadt (aS o KA )l gy 40 S 4l
280 (el (TTY: 1-800-735-2922 ) 1-800-322-6384 L 25l (o« aal j

HZAZE (Japanese)
AEEE: BRBZEINDSGES., BHOSEXEZX CFBAWZ(+E9, 1-800-322-
6384 (TTY: 1-800-735-2922) £T. FB/EEICTTERLKCIEELY,

Continua en la pagina 5
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Hmoob (Hmongqg)
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau
koj. Hu rau 1-800-322-6384 (TTY: 1-800-735-2922).

YTt (Punjabi)
s feG. 1 3 Jarsht 92 3, 3t 9 fieg AofesT A 3973 Bet He3 Bussu J1 1-800-
322-6384 (TTY: 1-800-735-2922) 3 & |

IJg 28 (Arabic)
1-800-322-6384 i 1 Jesil . lanally cll il 555 4y salll e sl Cilan of calll S3H Casai i 13 1k pale
(1-800-735-2022 :Sill 5 aall Cila o3 )
EIEI (Hindi)

YT < Tal 3T gl Sieid € df 3 Af¢ Yohd & HINT JeTadT Jard Suasd g | 1-800-
322-6384 (TTY: 1-800-735-2922) TR HId s |

A Inel (Thai)

1Bau: anunan ¥ InaaaudsalduinisaiamdanNa e lanws Tns 1-
800-322-6384 (TTY: 1-800-735-2922).

i21 (Cambodian)
Usy: UITHSMMyARSUNW Manisl UNNSWSSHAMMN IChwsSSSs|u
SHGENSNHUITEMY GBI §i8i0) 1-800-322-6384 (TTY: 1-800-735-2922)¢

W J9 29 0 (Lao)
TU0290: 11999 1IIVC3MWIFI 290, NILLINIVROBCTHAIVWIFI, LoeVCF O, cclLDWD LYY
u9D. s 1-800-322-6384 (TTY: 1-800-735-2922).
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Results Summary:



Number of Pages: 5



Total number of tests requested: 81



Total of Failed statuses: 0



Total of Warning statuses: 0



Total of Passed statuses: 18



Total of User Verify statuses: 125



Total of Not Applicable statuses: 60



Structural Results



ISO 32000-1:2008



 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Document		Valid Document element		Passed		Document element passed.		

		2						Headings		No nested Headings		Passed		Heading tags are not nested inside one another.		

		3						Link Annotations		Link Annotations - Valid Tagging		Passed		All tagged Link annotations are tagged in Link tags.		

		4						Link Annotations		Link Destination		Passed		All Link destinations are valid		

		5						Links		Includes Link Annotation		Passed		All Link tags contain at least one Link annotation.		

		6						Structural Issues		Alternate Text with no content		Passed		All tags with Alternate, Actual or Expansion Text have content associated with them.		

		7						Structural Issues		Empty Tags		Passed		No empty tags were detected in document.		

		8						Form Annotations		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		9						List		Valid Children		Not Applicable		No List elements were detected in this document.		

		10						List Item		LI - Valid Parent		Not Applicable		No List Items were detected in this document.		

		11						List Item		LBody - Valid Parent		Not Applicable		No LBody elements were detected in this document.		

		12						List Item		Lbl - Valid Parent		Not Applicable		No Lbl elements were detected in this document.		

		13						Other Annotations		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		14						RP, RT and RB		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		15						Ruby		Valid Children		Not Applicable		No Ruby elements were detected in this document.		

		16						Table		Valid Children		Not Applicable		No Table elements were detected in this document.		

		17						Table		Regularity		Not Applicable		No tables were detected in this document.		

		18						Table Cells		TD - Valid Parent		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		19						Table Rows		Parent and children are valid		Not Applicable		No Table Row elements were detected in this document.		

		20						THead, TBody and TFoot		Parent and children are valid		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		21						TOC		Valid Children		Not Applicable		No TOC elements were detected in this document.		

		22						TOCI		Valid Parent and Children		Not Applicable		No TOCI elements were detected in this document.		

		23						Warichu		Warichu		Not Applicable		No Warichu elements were detected in this document.		

		24						WT and WP		WT and WP - Valid Parent		Not Applicable		No WP or WT elements were detected in the document		
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    WCAG 2.1 AA



     		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Passed		All tagged Link annotations are tagged in Link tags.		

		2						Guideline 1.3 Create content that can be presented in different ways		Links		Passed		All Link tags contain at least one Link annotation.		

		3						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		4						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		5						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		6						Guideline 1.3 Create content that can be presented in different ways		Orientation		Passed		Document is tagged and content can be rendered in any orientation.		

		7						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Reflow		Passed		Document is tagged and content can be rendered in any device size.		

		8						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Text Spacing		Passed		Document is tagged and content can be rendered by user agents supporting tagged PDFs in any text spacing.		

		9						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Passed		No Server-side image maps were detected in this document (Links with IsMap set to true).		

		10						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		11						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed		No actions are triggered when any element receives focus		

		12						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		13						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		14						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		15						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		16						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		17						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Not Applicable		No Lbl elements were detected in this document.		

		18						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Not Applicable		No LBody elements were detected in this document.		

		19						Guideline 1.3 Create content that can be presented in different ways		List Item		Not Applicable		No List Items were detected in this document.		

		20						Guideline 1.3 Create content that can be presented in different ways		List		Not Applicable		No List elements were detected in this document.		

		21						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		22						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		23						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		24						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		25						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		26						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		27						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		28						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		29						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		30						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Not Applicable		No List elements were detected in this document.		

		31						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		32						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		33						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		34						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		35						Guideline 1.3 Create content that can be presented in different ways		Identify Input Purpose		Not Applicable		No Form Annotations were detected in this document.		

		36						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		37						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Content on Hover or Focus		Not Applicable		No actions found on hover or focus events.		

		38						Guideline 2.1 Make all functionality operable via a keyboard interface		Character Key Shortcuts		Not Applicable		No character key shortcuts detected in this document.		

		39						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		40						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		41						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Not Applicable		Document contains less than 9 pages.		

		42						Guideline 2.5 Input Modalities		Label in Name		Not Applicable		No Form Annotations were detected in this document.		

		43						Guideline 2.5 Input Modalities		Pointer Cancellation		Not Applicable		No mouse down events detected in this document.		

		44						Guideline 2.5 Input Modalities		Motion Actuation		Not Applicable		No elements requiring device or user motion detected in this document.		

		45						Guideline 2.5 Input Modalities		Pointer Gestures		Not Applicable		No RichMedia or FileAtachments have been detected in this document.		

		46				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 1 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		47				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 2 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		48				Pages->2		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 3 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		49				Pages->3		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 4 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		50				Pages->4		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 5 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		51						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		52						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		53						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		54						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		Status Message		Not Applicable		Checkpoint is not applicable in PDF.		

		55		2		Tags->0->2->8		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "DHCS Medi-Cal Date Logo " is appropriate for the highlighted element.		Verification result set by user.

		56		1,3,2,4,5		Tags->0->1->2->1,Tags->0->2->27->2,Tags->0->4->0->0,Tags->0->4->1->0,Tags->0->4->2->0,Tags->0->4->3->0,Tags->0->4->4->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "SonrieCalifornia.org" is appropriate for the highlighted element.		Verification result set by user.

		57		1,3,2,4,5		Tags->0->1->2->1->0,Tags->0->2->27->2->0,Tags->0->4->0->0->0,Tags->0->4->1->0->0,Tags->0->4->2->0->0,Tags->0->4->3->0->0,Tags->0->4->4->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " SonrieCalifornia.org " is appropriate for the highlighted element.		Verification result set by user.

		58		1		Tags->0->1->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "ENCUENTRE UN DENTISTA" is appropriate for the highlighted element.		Verification result set by user.

		59		1		Tags->0->1->3->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " ENCUENTRE UN DENTISTA " is appropriate for the highlighted element.		Verification result set by user.

		60		1		Tags->0->1->3->1,Tags->0->1->3->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Find a dentist " is appropriate for the highlighted element.		Verification result set by user.

		61		1		Tags->0->1->3->1->0,Tags->0->1->3->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Find a dentist  " is appropriate for the highlighted element.		Verification result set by user.

		62		1		Tags->0->2->2->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "página de inicio de Sonríe, California" is appropriate for the highlighted element.		Verification result set by user.

		63		1		Tags->0->2->2->1->0,Tags->0->2->2->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " página de inicio de Sonríe, California " is appropriate for the highlighted element.		Verification result set by user.

		64		1		Tags->0->2->2->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "sitio web de Medi-Cal Dental" is appropriate for the highlighted element.		Verification result set by user.

		65		1		Tags->0->2->2->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " sitio web de Medi-Cal Dental " is appropriate for the highlighted element.		Verification result set by user.

		66		2		Tags->0->2->14->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Manual del miembro" is appropriate for the highlighted element.		Verification result set by user.

		67		2		Tags->0->2->14->1->0,Tags->0->2->14->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Manual del miembro " is appropriate for the highlighted element.		Verification result set by user.

		68		2,3		Tags->0->2->18->1,Tags->0->2->25->1,Tags->0->2->29->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "aquí" is appropriate for the highlighted element.		Verification result set by user.

		69		2,3		Tags->0->2->18->1->0,Tags->0->2->25->1->0,Tags->0->2->29->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " aquí " is appropriate for the highlighted element.		Verification result set by user.

		70		3		Tags->0->2->22->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "solicitud única optimizada de Medi-Cal" is appropriate for the highlighted element.		Verification result set by user.

		71		3		Tags->0->2->22->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " solicitud única optimizada de Medi-Cal " is appropriate for the highlighted element.		Verification result set by user.

		72		3		Tags->0->2->23->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "oficina local de su condado" is appropriate for the highlighted element.		Verification result set by user.

		73		3		Tags->0->2->23->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " oficina local de su condado " is appropriate for the highlighted element.		Verification result set by user.

		74		3		Tags->0->2->24->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "sitio web de Covered California" is appropriate for the highlighted element.		Verification result set by user.

		75		3		Tags->0->2->24->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " sitio web de Covered California " is appropriate for the highlighted element.		Verification result set by user.

		76		3		Tags->0->2->25->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of " sitio web de Sonríe, California" is appropriate for the highlighted element.		Verification result set by user.

		77		3		Tags->0->2->25->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of "  sitio web de Sonríe, California " is appropriate for the highlighted element.		Verification result set by user.

		78		1		Tags->0->4->0->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "dental.dhcs.ca.gov" is appropriate for the highlighted element.		Verification result set by user.

		79		1		Tags->0->4->0->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " dental.dhcs.ca.gov " is appropriate for the highlighted element.		Verification result set by user.

		80				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		User Verify		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		81				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		User Verify		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos

		Verification result set by user.

		82		1,2,4,5		Tags->0->1->3->0->1,Tags->0->2->8->0,Tags->0->3->1->0,Tags->0->3->2->0,Tags->0->3->2->2,Tags->0->3->3->0,Tags->0->3->3->2,Tags->0->3->4->0,Tags->0->3->4->2,Tags->0->3->5->0,Tags->0->3->5->1,Tags->0->3->5->3,Tags->0->3->5->4,Tags->0->3->5->6,Tags->0->3->5->8,Tags->0->3->6->0,Tags->0->3->6->1,Tags->0->3->6->3,Tags->0->3->6->4,Tags->0->3->6->6,Tags->0->3->6->7,Tags->0->3->6->9,Tags->0->3->6->11,Tags->0->3->6->13,Tags->0->3->7->0,Tags->0->3->7->2,Tags->0->3->8->0->1,Tags->0->3->8->0->3,Tags->0->3->8->0->4,Tags->0->3->9->0,Tags->0->3->9->2,Tags->0->3->9->3,Tags->0->3->9->5,Tags->0->3->9->7,Tags->0->3->11->1,Tags->0->3->11->3,Tags->0->3->12->0,Tags->0->3->12->2,Tags->0->3->13->0->1,Tags->0->3->13->0->3,Tags->0->3->14->0,Tags->0->3->14->2,Tags->0->3->14->4,Tags->0->3->15->0,Tags->0->3->15->2,Tags->0->3->16->0,Tags->0->3->17->0		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		User Verify		Please verify that all graphical elements need to have a contrast ratio of at least 3:1 against adjacent colors.		Verification result set by user.

		83				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		User Verify		Please verify that a document title of Spanish May Member Bulletin is appropriate for this document.		Verification result set by user.

		84				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that the specified language (ES-US) is appropriate for the document.		Verification result set by user.

		85		1,2,3,4,5		Tags->0		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from ES-US to ar-SA is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		86		1,2,3		Tags->0->1->2->1,Tags->0->2->2->1,Tags->0->2->2->3,Tags->0->2->14->1,Tags->0->2->18->1,Tags->0->2->22->1,Tags->0->2->23->1,Tags->0->2->24->1,Tags->0->2->25->1,Tags->0->2->25->3,Tags->0->2->27->2,Tags->0->2->29->2		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from ar-SA to en-US is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		87		4		Tags->0->3->1		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from ar-SA to en is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		88		4		Tags->0->3->2		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from ar-SA to es is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		89		4		Tags->0->3->3		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from ar-SA to tl is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		90		4		Tags->0->3->4		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from ar-SA to ko is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		91		4		Tags->0->3->5		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from ar-SA to zh is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		92		4		Tags->0->3->6		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from ar-SA to hy is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		93		4		Tags->0->3->9		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from ar-SA to ja is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		94		5		Tags->0->3->11		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from ar-SA to mn is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		95		5		Tags->0->3->12		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from ar-SA to pa is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		96		5		Tags->0->3->13		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from ar-SA to ar is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		97		5		Tags->0->3->14		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from ar-SA to hi is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		98		5		Tags->0->3->15		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from ar-SA to th is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		99		5		Tags->0->3->16		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from ar-SA to km is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		100		5		Tags->0->3->17		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from ar-SA to lo is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.
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