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Ncauj Lus Qhia

Peb zoo siab muab Tswv cuab Phau Ntawv Txog Kev Kho Hniav Ntawm Medi-Cal (Phau Ntawv
Qhia) rau koj. Phau Ntawv Qhia no yuav piav ghia txog koj cov txiaj ntsig kev kho hniav, seb
ghov kev kho hnia no puas siv tau li cas, thiab koj tuaj yeem tau txais kev kho hniav |i cas.

Kev noj gab haus huv ntawm lub ghov ncauj yog ib feem tseem ceeb ntawm koj txoj kev noj
gab haus huv. Qhov Kev kho hniav ntawm Medi-Cal muaj ntau yam kev pab cuam uas yuav
ceev tau koj cov hniav kom txhob muaj mob. Koj tuaj yeem yuav tau txais kev pab zoo tshaj lo
ntawm koj cov txiaj ntsig kho hniav ntawm Medi-Cal thaum koj:

Mus ntsib Medi-Cal ib tus kws kho hniav txhawm rau kom tau txais cov kev pab cuam them
uas koj xav tau.

Mus ntsib koj tus kws kho hniav hauv Medi-Cal kom cuag ncua, tab txawm tias koj cov
hniav tsis muaj teeb meem los xij.

Coj raws li koj tus kws kho hniav hauv Medi-Cal txoj kev ghia txog kev tu hniav (xws li kev
txhuam thiab dig hniav).

Thov kom nyeem Phau Ntawv Qhia no kom tas thiab ua tib zoo nyeem kom ntxaws. Nws muaj
lus ghia tseem ceeb txog:

Cov Kev Pab Cuam Kho Hniav raug them los ntawm Medi-Cal.
Yuav tau txais kev pab kho hniav i cas.

Yuav tau txais kev pab txhais ua Iwm yam lus |i cas.

Koj cov cai thiab cov luag hauj lwm.

Yuav ua ntawyv tsis txaus siab li cas.

Lwm yam lus ghia tseem ceeb ghia txog ntawm cov kev palb cuam kho hniav nyob hauv
Medi-Cal.

Phau ntawv ghia no siv gee cov ntsiab lus uas koj tsim nyog paub:

Koj, Kuv, Kuv Qhoy, Tus neeg tsim nyog tau txais cov txiaj ntsig kev kho hniav hauv
Tus Tswv Cuab Medi-Cal los sis lawv tus neeg sawv cev uas tau txais kev tso
cai

Peb, Rau Peb, Peb Li Yog hais txog kev kho hniav hauv Medi-Cal

Koj tus kws kho hniav | Medi-Cal tus kws kho hniav uas koj xaiv kho koj

li hniav

Thov nyeem ntsiab lus kho hniav thiab Lwm Cov Lus Txhais feem. Nws piav ghia txog ntau cov
lus uas muaj cov ntsiab lus tshwj xeeb los sis fab kev paub txog kev kho hniav nyob rau hauv
Medi-Cal Dental.
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Txheej Txheem Pab Cuam Ntawm Xeev California
Medi-Cal Dental

Medi-Cal mualb cov kev pab cuam kev noj gab haus huv pub dawb los sis tus ngi gis thialb cov
txiaj ntsig kho hniav rau cov tsim nyog tau txais uas nyob hauv xeev California. Lub chaw hauj
lwm kev pab cuam leej tib neeg hauv cheeb tsam nroog (County Social Services) yog tus uas
txiav txim ghov tsim nyog tau txais kev pab kho hniav hauv Medi-Cal thiabb muab cov lus ghia
no cev rau tsoom fwv hauv lub Xeev California. Txhawm rau tshawb xyuas seb koj puas tsim
nyog, hu rau koj lub chaw hauj lwm pab cuam legj tib neeg Hauv cheeb tsam nroog. Cov npe
tag nrho ntawm cov chav hauj lwm hauv cheeb tsam nroog yog nyob ntawm Chav Hauj Lwm
Pab Cuam Saib Xyuas Kev Noj Qab Haus Huv (Department of Health Care Services) lub vas sab
(website) ntawm no. Koj tsis tas yuav thov faib cov txiaj ntsig kev kho hniav.

Medi-Cal Dental (Fee-For-Service) thiab kev saib xyuas tuav tswj kev kho
hniav (Cheeb tsam nroog Sacramento thiab Cheeb tsam nroog Los Angeles)

Kev Pab Kho Hniav Medi-Cal Dental tau raug tsim los ntawm ob txoj kev xa tawm: Medi-Cal
Dental (Fee-For-Service) thiab kev saib xyuas tswj hwm kev kho hniav (Cheeb tsam nroog
Sacramento thiab Cheeb tsam nroog Los Angeles). Fee-For-Service yog ib txoj kev uas
Medi-Cal them rau cov kws kho mob thiab lwm cov kws saib xyuas kev noj gab haus huv.
Medi-Cal Dental Fee-For-Service yog ghov kev pab nyob rau hauv cov nroog feem ntau hauv
xeev California. Lus ghia nyob hauv Phau Ntawv Qhia no yog los ntawm cov tswv cuab hauv
Medi-Cal Dental Fee-For-Service.

Yog tias koj nyob hauv lub Cheeb Nroog Sacramento koj yuav tau tso npe rau hauv Dental
Managed Care (DMC) thiab yuav tau muab koj tso rau ib tug kws pab kho hniav nyob hauv koj
ghov DMC daim phiaj xwm kho hniav (plan) uas koom hauj lwm ua ke. Yog tias koj nyob hauv
lub Cheeb Nroog Los Angeles, koj tuaj yeem xaiv tso npe rau hauv DMC los sis nyob twj ywm
hauv Fee-for-Service Medi-Cal Dental. Yog tias koj tso npe rau hauv DMC, koj yuav xaiv lub
chaw tuav pov hwm kho molb thiab lub chaw tuav pov hwm kho mob yuav xa ib daim npav kho
hniav thialb cov ntaub ntawv ghia txog koj li txiaj ntsig tuaj rau koj. Thov nkag mus saib nplooj
ntawv ntawm Cov Tswv Cuab Kho Hniav Uas Tau Txais Kev Tswj Xyuas (Dental Managed Care
Members) kom paub cov ntaub ntawv ghia ntxiv txog DMC.

Lub Chaw Tuav Pov Hwm Kho Mob ntawm San Mateo (Cheeb Nroog San Mateo)

Pib txij Lub b Hlis Ntuj 1, 2022, yog hais tias koj lub chaw tuav pov hwm fab kev kho mob yog
Lub Chaw Tuav Pov Hwm Kho Mob ntawm San Mateo (HPSM), ces koj yuav tau txais cov kev
pab kho hniav los ntawm HPSM. Yog xav tau kev pab fab kev nrhiav ib tug kws kho hniav, los
yog kev pab kom tau txais kev kho hniav, koj tuaj yeem hu rau tus xov tooj 1-800-750-4776 (hu
dawb xwb) (TTY 1-800-735-2929 los sis 711). Koj kuj tseem yuav tuaj yeem mus saib lub vev
xaib ntawm HPSM tau nyob rau ntawm www.hpsm.org/dental yog xav paub cov ntaub ntawv
ghia ntxiv.

Daim Npav Qhia cov txiaj ntsig hauv Medi-Cal

Thaum koj dau los ua tus tsim nyog tau txais txiaj ntsig hauv Medi-Cal lawm tsoom fwv hauv
Xeev mam li muab ib daim npav ghia txog cov txiaj ntsig hauv Medi-Cal (BIC) rau koj. Daim
npav BIC siv tam li daim npav ghia npe (ID) rau cov tswv cuab hauv Medi-Cal. Koj yuav tsum
tau muab koj daim npav BIC coj los ghia rau koj tus kws kho hniav txhawm rau kom tau txais
cov kev pab cuam kho hniav. Tawm |i cas los xij, ghov uas muaj daim npav tsis yog txhais tias
yuav lav tau tias yus tsim nyog txais txiaj ntsig hauv Medi-Cal.
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Tsuas yog cov tswv cuab pab cuam ntawm cov me nyuam yaus hauv xeev (CCS) xwb thiaj

li yuav muaj daim npav BIC uas muaj daim ID 10 tus cim. Tas nrho lwm cov tswv cuab hauv
Medi-Cal puav leej muaj ib daim npav BIC uas muaj daim ID 14 tus cim. Yog tias koj tsis tau txais
daim npav BIC ID uas muaj 14-cim, hu rau koj lub Chav Hauj lwm kev Pab cuam legj tib neeg
Hauv cheeb tsam Nroog.

Yog tias koj tsis tau txais koj daim BIC los sis nws poob 10s sis raug nyiag lawm, koj tuaj yeem
thov daim BIC ntawm koj lub chaw hauj lwm kev pab cuam legj tib neeg hauv cheeb tsam
Nnroog. Yog tias koj daim npav BIC raug nyiag lawm, koj yuav tsum tau ghia rau tub ceev xwm
hauv koj zos thiab koj chav hauj lwm kev pab cuam leej tib neeg hauv koj cheeb tsam nroog.
Koj yuav tsum muab lus ghia txog tub sab kom ntau npaum li ntau tau. Yog tias koj raug tawm
dua daim npav tshiab, koj daim npav qub yuav siv tsis tau lawm. Thov hu rau koj lub chaw hauj
Iwm hauv cheeb tsam zos ntawm no.

Cov gauv piv txwv ghia cov tseem npav Medi-Cal ID muaj xws li hauv gab no.

Tus Qauv BIC Poppy: Tus Qauv BIC Ua Ntej Poppy:

STATE OF CALIFORNIA
BENEFITS IDENTIFICATION CARD
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Cov Ntaub Ntawv Qhia thiab Cov Peev Txheej Online

Kuv yuav nrhiav tau cov lus ghia ntxog kev kho hniav ntawm Medi-Cal
Dental ghov twg?
Koj tuaj yeem nrhiav cov ntaub ntawv ghia txog koj ghov txiaj ntsig kev kho hniav hauv

Medi-Cal, Cov kev pab cuam uas tau them lawm, thiab lwm yam ntxiv los ntawm kev mus saib
lub vev xaib tswv cuab ntawm SmileCalifornia.ora.
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Kuv puas tuaj yeem tshawb tau ib tus kws kho hniav nyob rau hauv online?

Muaj kawg. Koj tuaj yeem tshawb ib tus kws kho hniav yooj yim nyob rau hauv online txhua

lub sij hawm. Nias rau lub pob nrhiav kws kho hniav (Find a Dentist) ntawm SmileCalifornia.
org homepage. Los sis, Nkag ncaj gha mus rau ntawm Nplooj ghia tias nrhiav tus kws kho mob
hniav thiab nias rau txhua ghov link. Cov kev xaiv yog:

* Kev tshawb nrhiav ncaj gha rau kws kho hniav - tso koj cov lus ghia txog koj tus kheej kom
pom cov npe cov kws kho mob hniav.

* Cov Chaw Kho Hniav uas muab kev pab cov Tswv Cuab Medi-Cal - Cov npe ntawm cov
chaw kho hniav nyob rau cheeb nroog thiab nroog. Xaiv koj lub cheeb nroog los sis lub
nroog txhawm rau nrhiav ib gho chaw kho hniav nyob ze koj.

* Sau npe Cov Kws ua kev nyiam huv Hniav hauv Kev xyaum Lwm Yam (RDHAP) - Cov npe
ntawm RDHAPs ntawm cheeb tsam nroog thiab nroog. Nyem rau ntawm koj cheeb tsam
Nroog los sis nroog txhawm rau nrhiav ib tus RDHAP uas nyob ze koj.

* Tshawb Nrhiav InsureKidsNow - Lwm txoj hauv kev los tshawb nrhiav cov kws kho hniav.

Thov nco ntsoov: Cov txiaj ntsig kev tshawb nrhiav tsis tau lees tias Medi-Cal tus kws kho hniav
yuav txais Medi-Cal cov neeg mob tshiab lub sij hawm koj hu lawv.

Puas muaj cov peev txheej online nyob rau lwm yam lus?

Muaj kawg. Muaj cov lus ghia tag nrho hauv Smile, California lub vev xaib yog muaj ua Lus
Askiv ntawm SmileCalifornia.org thiab ua Lus Spanish ntawm SonrieCalifornia.ord. Yog hais tias
koj hais lwm hom lus, lub vev xaib no muaj cov ntaub ntawv ghia txog Medi-Cal uas tseem ceeb
hauv 17 hom lus hais. Ua raws li cov kauj ruam hauv gab no txhawm rau nrhiav koj hom lus:

1. Nyem rau ntawm daim duab cim (icon) lub ntiaj teb. Koj yuav pom nws nyob hauv lub
kaum sab xis saum toj kawg nkaus ntawm
Smile, California lub vev xaib.

2. Xaiv ib hom lus los ntawm ghov muab swb ngis mus rov hauv.

Tou Events Visiting the Care for Common Contact Us % =
a [ ate | Dentist Your Smile  Questions ANgUD

smile,

CALIFORNIA

About Covered Members Partners & Videos
Services Providers

Has your contact or household information
changed in the past two years?

Don't miss important information about your
Medi-Cal coverage. Call your local county office
to update your contact information.

FIND YOUR COUNTY OFFICE

BOCDC

PRI S Medi-Cal Dental
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3. Tshawb lub vev xaib!
» Tau txais cov ntaub ntawv ghia txog ghov:
° Txheg] Txheem Pab Cuam Medi-Cal Dental
° Nrhiav ib lub cuab yeej tshawb nrhiav Tus Kws Kho Hniav
° Lub Chaw Muab Kev Pab Cuam Txais Xov Tooj
» Nrhiav pom cov ntaub ntawv ghia ua koj hom lus hais, suav nrog:

° Smile, California cov ntaub ntawv xov xwm nthuav tawm thiab kev ghia
° Cov lus nug thiab cov lus teb uas kheev pom muaj tas li
° Phau Ntawv Qhia Rau Tus Tswv Cuab

Muaj ntaub ntawv dab tsi nyob rau hauv Smile, California tus website?

Hauv Smile, California tus website siv yooj yim thialb muaj lus ghia thiab cov peev txheej uas
muaj txiaj ntsig zoo, xws li:

* Nrhiav ib tus Kws Kho Hniav * Cov Foos

* Cov kev pab kho hniav uas them rau « Cov Yeeb Yaj Kiab

* Cov ntaub ntawv ghia ntsig txog kev mus * Cov ntawv tseb
ntsib kws kho hniav » Cov ntaub ntawv muaj duab hu ua

* Cov ntaub ntawv ghia kev hu tau rau “Fotonovelas”

* Cov ntaub ntawv ghia txog kev tu lub * Cov kev ua si lom zem rau cov me nyuam
ghov ncauj kom huv yaus txhawm rau luam tawm

* Cov Lus Tshaj Tawm Rau Cov Tswv Cuab + Kev pab txhais lus

* Phau Ntawv Qhia Rau Tus Tswv Cuab Cov lus nug uas kheev pom muaj tas li

Yuav Tiv Tauj Rau Peb Tau Li Cas

Lub Chaw Muab Kev Pab Cuam Txais Xov Tooj

Cov Sawyv Cev Lub Chaw Pab Cuam Xov Tooj (TSC) nyob tov pab koj hnulb Monday txog rau
hnub Friday thaum 8:00 teev sawv ntxov txog 5:00 teev tsaus ntuj. Lub TSC yuav muab kaw
nyob rau Lub Xeev cov hnub so. Yog koj muaj lus nug uas tsis tau teb nyob rau hauv Phau
Ntawv Qhia no, peb xav kom koj mus kuaj xyuas hauv SmileCalifornia.org. Yog tias koj tseem
muaj cov lus nug los sis xav tau kev pab koom tes rau koj txoj kev saib xyuas, thov hu rau peb
tus xov tooj hu dawb ntawm:

Medi-Cal Dental Lub Chaw Muab Kev Pab Cuam Xov Tooj:
1-800-322-6384: Rau Lus Hmoob, Nias 11

Sau Ntawv Ntau Ntawv (TTY):
1-800-735-2922

Lub Thawitkab Saib Xytas Hawj LwiEtxog Cov Kev Pab Cuam Rau Kev Saib Xyuas Kho Mob Fab
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Kuv tuaj yeem tau lus ghia dab tsi los ntawm Lub Chaw Pab cuam Xov Tooj?

Thaum koj hu rau lub Chaw Palb Cuam Xov Tooj (TSC), Koj yuav raug txuas mus rau lub tshuab
kaw lus teb ntawm tswv cuab. Dhau ntawv Koj mam li xaiv cov kev xaiv ntawm tej ngwb nge.
Thov muab koj Daim Npav ghia cov txiaj ntsig, tus lej kev ruaj ntseg ntawm leej tib neeg, thiab
sau gee yam nrog. Lub sij hawm hu, koj tuaj yeem nrhiav kev pab ntawm:

* Kev Nrhiav Medi-Cal Dental tus kws kho mob (Cov kev xa tus kws kho molb mus).
* Teem sij hawm, rov teem sij hawm, los sis ncua sij hawm teem kuaj mob.

* Lus ghia txog kev tsis kam lees los sis hloov kho cov kev pab cuam (Kev thov Tso Cai Kho
Mob).

* Cov kev tsis txaus siab thiab cov kev thov kom rov gab hais dua.
* Yuav xa ib tsab ntawv thov Kev Txiav Txim Plaub Ntug Qib Xeev (State Hearing) li cas.
* Cov lus nug dav txog Medi-Cal Dental:
» Cov kev pab cuam dab tsi Medi-Cal yuav them,
» Xav tau koj cov ntaub ntawv kho hniav, thiab
» Txhaj tawm Medi-Cal kev dag ntxias.
* Kev muaj cov kev pab cuam txhais lus.
Koj tuaj yeem nrog tus sawv cev ntawm TSC tham. Lawv yuav ghia txog txhua lo lus paub uas
koj tsis muaj peev xwm tau txais los ntawm tus txheej txheem xov tooj cia li teb. Tus TSC tuaj

yeem pab koj txog kev sib koom tes saib xyuas kev kho mob yog tias koj muaj ntau tshaj ib tus
kws kho hniav los sis xav tau kev kho mob tshwj xeeb.

Kev Pab Rau Fab Hom Lus Hais

Yuav ua li cas yog tias kuv hais Iwm hom lus uas tsis yog Lus As Kiv?

Tam li yog Medi-Cal ib tus tswv cuab, koj muaj cai kom muaj tus txhais lus yam tsis tau them

ngi. Thaum koj hu xov tooj rau Lub Chaw Pab Saib Xyuas Kev Hu Xov Tooj (Telephone Service
Center (TSC)), ntawm tus xov tooj 1-800-322-6384, muaj ua 10 hom lus rau koj xaiv. Thaum koj
hu xov tooj, kom mloog cov lus ghia txhawm rau xaiv ib hom lus uas pom tshwm hauv gab no:

* Lus As Kiv, nias 1 * Lus Kaus Lim, nias 7/

* Lus Xab Pees Niy, nias 2 * Lus Cantonese, nias 8

* Lus Mandarin, nias 3 * Lus Arabic, nias 9

* Lus Nyab Laj, nias 4 * Lus Armenian, nias 10

* Lus Lav Xias, nias 5 * Yog hom lus uas tsis muaj npe hauv no,
* Lus Farsi, nias 6 nias 11

TSC cov neeg sawv cev los kuj tuaj yeem pab koj nrhiav Medi-Cal ib tus kws kho hniav uas hais
koj yam lus los sis muaj tus neeg ua hauj lwm uas hais koj hom lus.

Lub Thawl) FabSaib Xyuasi\Hal] Lwm txog Cov Kev Pab Cuam Rau Kev Saib Xyuas Kho Mob Fab 6
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Puas muaj ib tus neeg pab txhais lus rau kuv lub sij hawm kuv nrog Medi-Cal
tus kws kho hniav tham hauv xov tooj?

Muaj kawg. Yog koj xav tau ib tus neeg txhais lus los sis pab rau cov kev pab cuam txhais lus,
hu rau Lub Chaw Pab Saib Xyuas Kev Hu Xov Tooj (Telephone Service Center) thiab mloog cov
lus ghia txhawm rau xaiv koj hom lus. Rau Lus Hmoob, Nias 11. Lawv tuaj yeem pab koj nrhiav ib
tus neeg txhais lus.

Puas muaj ib tus neeg txhais lus rau kuv thaum nyob hauv Medi-Cal chav
haujlwm?

Muaj kawg. Yog koj tus kws kho hniav tsis paub koj yam lus, koj muaj cai hais kom muaj tus
txhais lus los sis piav tes txhais lus yam tsis tau them ngi. Yog tias koj xav tau ib tus neeg los
txhais lus rau koj sij hawm nyob hauv chaw kho hniav, koj los sis tus kws kho hniav yuav tau

hu tau rau Lub Chaw Pab Saib Xyuas Kev Hu Xov Tooj (Telephone Service Center (TSC)). Lub
TSC yuav pab txuas koj nrog ib tus kws txhais lus uas hais koj yam lus. Tus kws txhais lus yuav
nyob twj ywm hauv xovtooj tag nrho lub sij hawm uas tau teem cia thiab ntev li ghov koj xav
tau. Cov kws txhais lus tsis tuaj rau ntawm ghov chaw kho hniav kiag tab sis yuav pab koj hauv
xovtooj. Tus neeg txhais lus yuav tuaj yeem piav ghia yam uas koj raug ghia thaum koj mus
ntsib, ghia txog koj txoj kev npaj kho mob, los sis nrog tus neeg ua hauj lwm kho hniav tham.

Muaj cov neeg txhais lus uas tsis tuaj yeem teem sij hawm ua ntej. Ua ntej koj ghov kev mus
ntsib kws kho hniav, thov ghia rau tus neeg ua hauj lwm kho hniav ntawm lub chaw ua hauj
lwm paub yog hais tias koj yuav xav tau ib tus neeg txhais lus rau ntawm koj ghov kev teem
caij, los sis koj yuav coj ib tus neeg hauv tsev neeg los sis ib tus phooj ywg tuaj pab koj nrog koj
tus kws kho hniav tham los yeej tau. Qhov no yuav pab ua rau lawv npaj txhij rau koj ghov kev
mus ntsib.

Tus Neeg Sawv Cev Raug Cai

Tus Sawv Cev Tso Cai yog dab tsi?

Tus Neeg Sawv Cev Tso Cai yog ib tus neeg uas koj tuaj yeem sau npe thiab tso cai nkag mus
rau koj cov lus ghia kho hniav. Tus Sawv Cev Tso Cai tuaj yeem yog cov tswv cuab hauv tsev
neeg, cov phooj ywg, cov koom haum, los sis txhua tus neeg uas koj xaiv. Piv txwv li, koj xav
kom koj tus txij nkawm los sis tus me nyuam uas loj lawm los pab teb cov lus nug txog kev sau
Nngi, cov kev teem sij hawm mus ntsib, los sis kom paub txog kev noj gab haus huv ntawm koj
tus kheej.

Pib hnub tim 1 lub Xya HIi, xyoo 2020, yog koj xav tso cai rau ib tus neeg uas tsis yog koj tus
kheej hu rau Medi-Cal thiab muaj kev nkag mus rau koj ghov lus ghia kho hniav, koj yuav tsum
sau lawv npe ua koj Tus Neeg Sawv Cev Uas Tau Txais Kev Tso Cai.

* Koj tsis tas yuav muaj Tus Neeg Sawv Cev Tso Cai.

* Yog tias koj xaiv ib tus neeg los ua Tus Neeg Sawv Cev Tso Cai, koj tsis tas yuav nyob hauv
xov tooj sij hawm lawv hu tuaj rau koj.

* Yog tias koj xav tau lwm tus neeg uas tsis yog koj hu rau peb txog koj cov lus ghia paub
txog kev kho hniav, tus neeg ntawd yuav tsum raug sau npe ua Tus Neeg Sawv Cev Tso
Cail.

H
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* Koj tuaj yeem tso cai Tus Neeg Sawv Cev Tso Cai nkag mus rau gee |0s sis tag nrho koj
cov lus ghia paub txog kev kho hniav. Koj tuaj yeem sau npe, tshem tawm, los sis hloov Tus
Neeg Sawv Cev Tso Cai tau txhua lub sij hawm.

» Koj tuaj yeem muaj ib los sis ntau Tus Neeg Sawv Cev Tso Cai. Cov neeg Sawv Cev Tso Cai
tuaj yeem yog cov txheeb ze, phooj ywg, los sis cov koom haum uas pab koj ghov kev saib
xyuas Kkoj.

* Qhov No yuav tsis hloov pauv li cas txawm peb yuav nrog koj tham los sis koj tus kws kho
hniav tham.

Kuv Yuav muab rau tus Kws Sawv Cev Tso Cai Li Cas?

Siv daim foos sawv cev tso cai muab rau tus sawv cev tso cai. Koj yuav tsum sau kom tiav thiab
kos npe rau daim foos, thiab muab xa mus rau:

Medi-Cal Dental Program
Attn: Information Security/Privacy Office
P.O. Box 15539 Sacramento, CA 95852-1539

Los sis koj kuj tuam yeem xaiv xa daim foos ncaj gha hauv email mus rau:
memberformreturn@delta.org los sis hu rau Tus Xov Tooj Lub Chaw Pab Cuam ntawm
800-322-6384.

Yuav ua li cas yog tias kuv xav tau ib tus neeg los pab kuv hu rau Lub Chaw
Pab Cuam Xov Tooj tab sis tsis xav kom lawv ua kuv Tus Sawv Cev Tso Cai?

Yog tias koj xav tau ib tus neeg los pab koj, tab sis tsis xav muab lawv los ntxiv ua tus Sawv Cev
Tso Cai, koj tseem tuaj yeem hu rau Lub Chaw Pab Cuam Xov Tooj (TSC) rau lawv hauv xov
tooj los pab teb koj cov lus nug. Rau Lus Hmoolb, Nias 11. Koj yuav tsum muab lus po zoo rau
tus TSC txhawm rau tso cai tus neeg ntawv kom pab koj lub sij hawm hu xov tooj.

Kev Siv Cov Kev Pab Cuam Kho Hniav Nyob Hauv Medi-Cal

Kuv yuav paub tau li cas yog tias kuv tuaj yeem tau txais kev pab cuam kho
hniav?

Cov neeg feem coob tus uas muaj feem tau txais Medi-Cal los kuj muaj feem tau txhais cov kev
pab cuam kho hniav. Koj tsis tas yuav ua ntawv thov nws muaj nws kom thiaj tau txais cov kev
pab cuam kho hniav. Koj yuav tsum muab koj Daim Npav ghia Cov txiaj ntsig rau koj tus kws
kho hniav thiaj li tau txais kev pab cuam kho hniav. Txhawm rau tshawb xyuas seb koj puas tsim
nyog tau txais cov txiaj ntsig kev kho hniav hauv Medi-Cal, thov hu rau koj lub chaw hauj lwm
pab cuam leej tib neeg Hauv cheeb tsam Zos. Koj tuaj yeem nrhiav cov npe ntawm cov chaw
lis hauj lwm hauv lub cheeb tsam nroog nyob hauv Chav Hauj lwm kev Pab cuam saib xyuas
Kev Noj Qab Haus Huv (Department of Health Care Services) tus website ntawm no.
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Cov Txiaj Ntsig Ntawm Medi-Cal Dental

Seem no muab cov ntsiab lus ntawm kev kho hniav uas Medi-Cal tau them duav los ntawm.

Cov txiaj ntsig kev kho hniav twg uas muaj nyob hauv Medi-Cal kev kho hniav?

Hauv gab no yog cov lus ghia ceev rau cov kev pab cuam uas muaj rau cov tswv cuab. Cov
txiaj ntsig yog nce raws cov kev ntsuas pab thiab ghov chaw tus tswv cuab nyob. Cov lus ghia
ntxiv tuaj yeem nrhiav tau nyob rau ntawm SmileCalifornia.org.

Ccov

cov COV CEV XEEB HNUB
COVIKEV PAB MENYUAM HLUAS MENYUAM Ml:\f;jolg\éUB NYOOG

COV NEEG

SIAB
Kev Soj Ntsuam* * * * * * *
Cov Duab X-ray *® *® * * * *
Kev Ntxuav Tu Hniav £ K 3 K 3 K 3 * ¥4
Kev I__eem Cov Tshuaj " " # # " "
Fluoride
Tej Ntsaws Hniav * * * * * *
Kev rho hniav * * * * * #
Cov kev pab xwm txheej =« " * " " "
kub ceev
Kev tso tsuaj kom ib ce =« " * " "
muag nthas
Tej tshuaj leem tshuaj tiv " =
thaiv rau cov hniav puas**
Kev kho cag hniav *® * * * *
Kev kho cov hniav uas
tuaj tsis ncaj (cov khawb &
hlau zawm hniav)***
Hniav looj**** & & * *
Cov hniav cuav lo ib sab = " " =«

lossis tag nrho ob sab

Kev kho cov hniav lo K 3 K 3 * ]
Key ntxuav cov pos ® *® * *
hniav kom tob

*Cov ke\/_kuéj dawb los sis pheej yig heev txhua rau lub hlis rau cov tswv cuab muaj hnub _
glyoog tsis tau nto 21 xyoos, thiab txhua 12 lub hlis rau cov tswv cuab uas muaj hnub nyoog qis
ua 21 Xy 0O0s.

“*Cov kev foob hniav puas kom ruaj raug them rau cov me nyuam yaus thiab cov tub ntxhais
hluas uas muaj hnub nyoog qis dua 27 xy0o0s.

***Rau cov uas tsim nyog tau txals.

****Cov hniav puas uas looj los sis cov hniav puas ntawm hauv ntej (sab nram qab cov hniav)
yuav raug them raws gee cov xwm txheej.

Nco tseg: Qee zaum, cov muaj hnub nyoog O txog 6 xyoo tuaj yeem tau txais kev ntxuav, siv
cov tshuaj fluoride kho, thiab kev kuaj mob (CRA pob) txog li 4 zaug hauv ib xyoos.
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Saib ntawm Cov Ntsiab lus kev kho hniav thiab Iwm cov lus txhais Seem ntawm cov lus txais.

Koj tus kws kho hniav yuav ghia koj txog cov kev pab cuam uas Medi-Cal tau them lawm los
sis tsis tau them rau koj paub. Koj tus kws kho hniav tuaj yeem pab koj xaiv ghov kev kho

hniav uas zoo tshaj plaws thiab cov kev pab cuam uas koj tuaj yeem tau txais nyob rau hauv
Medi-Cal. Sij Hawm koj mus ntsib thawj zaug, ghia koj daim npav ghia cov txiaj ntsig rau koj tus
kws kho hniav lawv thiaj tuaj yeem nkag mus saib tau koj cov txiaj ntsig kho hniav.

Ntawd puas muaj ghov txwv tias Medi-Cal yuav them rau cov kev pab cuam
them rau cov kev pab cuam kho hniav nyob rau ib xyoos ntau npaum li cas?

Medi Cal pab them ntau txog $1,800 nyob rau hauv ib lub xyoos rau cov kev kho hniav uas raug
pab them rau. Txawm li cas los xij, tsis muaj kev txwv rau kev pab them naqi rau, cov kev kho
hniav uas tsim nyog, los sis rau cov tswv cuab uas cev xeeb tub los sis hnub nyoog gis dua 21
XYOOS.

Nws puas muaj cov kev pab rau cov neeg mob uas muaj ghov xav tau tshwj
xeeb?

Cov kev pab cuam them ngi kho hniav muaj rau txhua tus neeg ib yam uas muaj ob peb gho
kev txwv. Txawm li cas los xij, cov neeg mob uas xav tau kev pab tshwj xeeb kuj tuaj yeem yuav
mMuaj lub cev, kev coj cwj pwm, kev loj hlob, los sis cov yam ntxwyv kev xav uas txwyv lub peev
XWM uas ua ghov kev soj ntsuam ntawm tus kws kho hniav. Hauv cov xwm txheej no, tus kws
kho hniav tuaj yeem txiav txim siab tias tus neeg mob yuav tsum ua kom loog kom tau txais
kev kho hniav. Dhau ntawyv tus kws kho hniav yuav nug txog kev pom zoo los ntawm Medi-Cal
ua ntej ua kev soj ntsuam.

Cov kev pab dab tsi muaj rau cov me nyuam yaus?

Yog tias koj lossis koj tus menyuam hnub nyoog gis dua 21 xyoos, tej zaum koj muaj cai txais
tau cov kev pab cuam ntxiv rau kev kho hniav los ntawm ghov kev pab cuam Early and
Periodic Screening, Treatment, and Diagnostic (Kev Tsuaj Xyuas Thaum Ntxov thiab Ua Ntu
Zus, Kev Kuaj Kom Pom, thiab Kev Kho, EPSDT). Cov kev pab cuam los ntawm EPSDT muaj
cov kev kho tsim nyog hauv kev kho mob uas yuav tau ua kom raug los sis ua kom Cov xwm
txheej ntawm kev noj gab haus huv zoo dua qub.

Muaj cov kev pab dab tsi rau cov neeg uas cev xeeb tub?

Txhawm rau kom ceev neb ob leeg koj thiab koj tus me nyuam kom muaj kev noj gab nyob zoo,
pom zoo kom koj mus ntsib tus kws kho hniav kom tu thiab soj ntsuam koj cov hniav ua ntej

koj tus me nyuam yuav yug los. Ua ib tus tswv cuab hauv Medi-Cal, koj tau txais kev pab thaum
cev xeeb tub thiab 12 lub hlis tom gab yug me nyuam (tom gab cev xeeb tub)

Koj yuav tau txais kev pab them ngi rau cov kev pab kho hniav tsis hais hom kev pab them naqi
kho mob ntawm Medi-Cal twg uas ko] muaj los xij. Txhawm rau kom tau txais kev pab cuam
them nagi kho hniav, koj yuav tsum tau ua kom tas nrho Medi-Cal Cov Kev xav tau Kho Hniav
rau ghov kev pab cuam ntawv.
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Medi-Cal Cov Kws Kho Hniav

Koj tuaj yeem tau txais kev kho hniav los ntawm Medi-Cal tus kws kho hniav. Hu rau lub chaw
ua hauj lwm kho hniav thiab nug seb lawv puas kam txais Medi-Cal thiab seb lawv puas kam

txais cov neeg mob tshiab. Thov nyeem seem no koj thiaj yuav paub nrhiav Medi-Cal tus kws
kho hniav uas kho hniav rau Medi-Cal cov tswv cuab.

Kuv yuav ua li cas thiaj nrhiav tau Medi-Cal tus kws kho hniav?

Nyob rau hauv Medi-Cal kev kho hniav, koj tuaj yeem xaiv txhua Medi-Cal tus kws kho hniav.
Tx0j hau kev uas zoo tshaj plaws ntawm kev tshawb nrhiav Medi-Cal ib tus kws kho hniav yog
los ntawm kev nkag mus tshawb hauv Smile, California nrhiav nplooj tus kws kho hniav (Find a
Dentist page).

Yuav ua li cas yog tias kuv tsis tuaj yeem nrhiav tau ib tus kws kho hniav uas
nyob hauv Medi-Cal ntawm kuv thaj tsam kuv nyob?

Yog tias koj nrhiav tsis tau Medi-Cal cov kws kho hniav nyob hauv koj thaj tsam uas kam txais
cov heeg mob tshialb, thov hu rau Lub Chaw Pab cuam Xov Tooj (Telephone Service Center)
thiab xaiv koj hom lus.

Medi-Cal Dental Lub Chaw Muab Kev Pab Cuam Xov Tooj:
1-800-322-6384: Rau Lus Hmoob, Nias 11

Sau Ntawv Ntau Ntawv (TTY):
1-800-735-2922

Yuav ua li cas yog tias kuv xav mus ntsib ib tus kws kho hniav tshwj xeeb?

Koj tus kws kho hniav hauv Medi-Cal yuav xa koj mus ntsib dua Iwm tus kws kho hniav muab
kev kho tshwj xeeb. Txhawm rau kom ntseeg tau tias tus kws kho hniav tshwj xeeb yog ib tus
kws kho hniav nyob hauv Medi-Cal, koj tuaj yeem saib xyuas lawv tau hauv Smile, California
nploo] ntawv nrhiav tus kws kho hniav (Find a Dentist page). Yog koj xav tau kev pab teem sij
hawm koj ghov kev mus ntsib, thov hu rau Lub Chaw Pab cuam Xov tooj.

Kuv puas mus tau tom ib lub tsev kho mob me (medical clinic) rau kuv cov
kev pab kho hniav?

Muaj kawg. Muaj ntau lub tsev kho mob me yuav txais tos Medi-Cal cov tswv cuab thialb muab
cov kev pab cuam kho hniav. Koj tuaj yeem txais koj cov kev pab kho hniav nyob hauv ib lub
tsev kho mob me ntev li ntev tau raws li lub tsev kho hniav me pom zoo los lees txais

Medi-Cal thialb muab cov kev pab cuam kho hniav. Mus saib tau rau ntawm tshooj lus hais txog
Cov Lus Siv Rau Kev Kho Hniav thiab Lwm Cov Ntsiab Lus Tshab Txhais rau kev paub ntau
NEXIv.
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Yuav ua li cas yog tias kuv mus ntsib tus kws kho hniav uas tsis tso npe yam
li yog Medi-Cal cov kws kho hniav?

Medi-Cal Dental kev kho hniav yuav them rau cov kev pab cuam uas koj tau txais los ntawm
cov kws kho hniav uas tau tso npe rau hauv Medi-Cal Dental Qhov Txheej Txheem Pab Cuam.
Yog tias koj mus ntsib tus kws kho hniav uas tsis tau tso npe rau hauv Medi-Cal Dental Qhov
Txhee] Txheem Pab Cuam, koj yuav tau them cov kev pab cuam kho hniav uas koj tau txais.

Kuv puas tuaj yeem hloov tau cov kws kho hniav?

Muaj kawg. Koj tuaj yeem mus ntsib txhua tus kws kho hniav uas tau rau npe rau hauv Medi-Cal
Dental Qhov Txhee] Txheem Palb Cuam thiab txais cov neeg mob tshiab. Yog tias koj tau tso
npe nyob rau hauv ghov phiaj xwm saib xyuas tswj hwm hniav, koj tuaj yeem hu xov tooj rau
lub chaw tuav pov hwm kho mob thiab thov kom xa koj mus rau Iwm tus kws kho hniav txawv.

Kuv tuaj yeem pauv kuv tus kws kho hniav pes tsawg zaus?

Nws tsis muaj cov kev txwv rau kev pauv cov kws kho hniav. Txawm li cas los xij, n\ws muaj kev
txwv rau kev tau txais kev kho uas zoo sib xws los ntawm cov kws kho hniav sib txawv (piv
txwyv li, kev txhuam hniav). Peb ghia rau koj tias kom xaiv lub tsev kho hniav uas muaj Medi-Cal
tus kws kho hniav.

Kev mus ntsib ib tus kws kho hniav qub tas li yuav pab tau kuv li cas?

Kev mus ntsib tus kws kho hniav qub txhawm rau kuaj kom tsis tu ncua thiab kev saib xyuas
tas li tuaj yeem muaj txiaj ntsig rau koj ntau yam:

* Koj tuaj yeem tau txais cov lus ceeb toom rau koj ghov kev mus ntsib ntxiv lawm tom ntej.

* Koj tus kws kho hniav tuaj yeem pab koj nrhiav ib tus kws kho hniav tshwj xeeb yog koj xav
tau kev kho uas koj tus kws kho hniav ib txwm tsis tuaj yeem kho tau.

+ Koj tus kws kho hniav paub txog koj ghov keeb kwm kev noj gab haus huv thiab tuaj yeem
pab nrhiav cov teeb meem thaum ntej. Qhov no tso cai rau koj kom tau txais kev kho ua
ntej gho teeb meem yuav loj zuj zus.

Kuv puas tuaj yeem hloov tau cov kws kho hniav nyob rau thaum tseem tab
tom kho hniav?

Muaj kawg. Yog tias koj cov kev pab cuam kho hniav raug pom zoo rau ib tus kws kho hniav
thiab koj xav kom hloov koj tus kws kho hniav, koj yuav tsum tau sau ib tsab ntawv thov ghov
kev hloov. Muab tsab ntawv rau koj tus kws kho hniav tshiab xa mus rau Medi-Cal Dental nrog
lawv ghov kev thov kom pom zoo ua ntej. Peb yuav tawm ib tsab ntawv pom zoo mus rau Kkoj
tus kws kho hniav tshiab rau txhua cov kev pab cuam kom zoo li qub.

Kev Tau Txais Kev Saib Xyuas Kho Hniav

Kuv yuav teem caij mus ntsib ib tus kws kho hniav tau li cas?

Hu rau tus kws kho hniav lub chaw ua haujlwm los mus teem ib lub caij ntsib nws. Qhia rau lawv
tias Medi-Cal tau them rau koj thiab nug seb tus kws kho hniav puas yog Medi-Cal tus kws kho
hniav. Yog koj xav tau kev pab teem caij, hu rau lub chaw pab cuam xov tooj (TSC).

Lub Thawj Fab Saile,Xytas"HaujfLwm txog CexfKev Pab Cuam Rau Kev Saib Xyuas Kho Mob Fab 12

Kev Noj Qab HausfHuvi(Department offHealth Care Services) Phau Ntawv Qhia Rau Tus Tswv Cuab




Kuv yuav nga dab tsi nrog kuv thaum kuv mus ntsib tus kws kho hniav?

Nga koj daim npav ghia txiaj cov ntsig (BIC) thiab daim ntawv ghia tus kheej uas muaj duab
(ID), xws li daim ntawyv tsav tsheb los sis daim npav ID ntawm lub xeev. Yog tias koj daim npav
ID duab tas sij hawm lawm, lub chaw kho hniav yuav lees txais nws txij li rau lub hlis tom gab
hnub tas sij hawm los. Yog tias koj yog ib tus niam ghuav txiv ghuav thiab tsis tau txais daim
BIC rau koj tus me nyuam tu, Tus lej kev ruaj ntseg legj tib neeg tuaj yeem raug siv los ghia txog
kev tsim nyog tau txais. Yog koj muaj Iwm ghov kev pab them rau kev kho hniav, nga cov ntaub
ntawv ntawd mus ghia rau koj tus kws kho hniav.

Kuv tsim nyog mus ntsib tus kws kho hniav tuab npaum li cas?

Cov kev kuaj kev noj gab haus huv hauv ib lub xyoos puag ncig yog ghov tseem ceeb rau kom
cov hniav thiab cov pos hniav txhob ua mob thiab muaj kev noj gab haus huv zoo tag nrho. Koj
tus kws kho hniav yuav ghia koj tias koj tsim nyog mus kuaj kom tsis tu ncua npaum li cas. Cov
Me Nyuam yaus yuav tsum mus kuaj hniav ob zaug hauv ib lub xyoos. Raws li ib feem ntawm
koj ghov kev kuaj tsis tu ncua, koj tus kws kho hniav yuav tsim ib txoj phiaj xwm rau txhua ghov
kev kho los sis koj yuav tau soj gab rov tuaj ntsib ntxiv.

Yog tias koj muaj cov teeb meem txog hniav yam xav tsis txog los sis teelb meem nyob rau
ncua koj tau teem caij mus ntsib, hu rau koj tus kws kho hniav lub chaw ua hauj lwm thov kev
pab. Hu rau koj tus kws kho hniav tam sim ntawd yog koj lub ghov ncauj rau mob los sis mob.

Thaum twg kuv tus me nyuam mos liab thiaj li tsim nyog mus ntsib kws kho
hniav?

Koj tus mos liab yuav tsum mus ntsib tus kws kho hniav thaum nws thawj tug hniav pib tuaj

los sis ua ntej nws thawj lub hnub yug, seb ghov twg txog ua ntej. Tom gab lawv ghov kev mus
ntsib thawj zaug, koj tus me nyuam mos yuav tsum tau mus kuaj hniav txhua rau lub hli, thiab
gee zaus kuj ntau dua. Qhov no muaj xws li kev soj ntsuam thiab kev tu hniav. Koj tuaj yeem tau
txais kev ghia paub nyob rau hauv Smile, California tus website ntawm no.

Medi-Cal txhawb nga Asmesliskas lub koom haum tshuaj kho mob ntsws (American Academy
Pediatrics) pom zoo teem sij hawm rau cov me nyuam yaus cov kev pab tiv thaiv hniav. Cov
kev pab cuam no tuaj yeem muab rau cov me nyuam vaus yog feem ntau. Cov me nyuam yaus
uas muaj kev xav tau kev saib xyuas kev noj gab haus huv tshwj xeeb los sis kalbb mob los sis
kev ntshaus siab tuaj yeem xav tau cov kev pab cuam sib txawyv thiab/los sis xwm yeem. Koj
tus me nyuam tus kws kho hniav yuav txiav txim lub sij hawm uas zoo tshaj plaws rau cov kev
pab cuam tiv thaiv koj tus me nyuam.

Dab tsi yog xwm txheej mob hniav ceev?

Qhov xwb txheej mob hniav ceev xav tau kev kho tam siv. Qhov xwm txheej mob hniav ceev
tuaj yeem yog:

* Los ntshav tsis tu.

* Hnov mob heev rau hauv los sis ib ncig ntawm koj lubb ghov ncauij.

* Mob loj heev

* Kev raug mob ntawm lub ntsej muag, xws li raug mob rau lub puab tsaig thiab lub ntsej
muag.

* Cov pos hniav kis tau mob nrog ghov mob los sis o.

» Tawg los sis lov tawm ntawm hniav.

* Txhim los sis kho cov xov hlau rau ntawm kev zawm hniav uas ua mob rau koj sab plhu los
Sis cov pos hniav.
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Yuav ua li cas yog thaum kuv muaj xwm txheej ceev?

Nyob rau Lub sij hawm ua hauj lwm li niaj zaus, hu rau koj tus kws kho hniav thiab piav ghia koj
ghov teeb meem. Yog koj tsis tuaj yeem hu tau koj tus kws kho hniav, hu rau lub chaw kev pab
cuam xov tooj (Telephone Service Center) lub sij hawm 8 teev sawv ntxov txog 5 teev tsaus
ntuj., hnub Monday txog rau hnub Friday, pab kom tau txais ghov kev pab kho hniav. Rau Lus
Hmoolb, Nias 11.

Yog tias koj xav tau kev pab cuam kho hniav xwm txheej kub ceev tom galb cov sij hawm ua
hauj lwm, koj yuav tsum tau ua raws li cov lus ghia nyob rau ntawm koj tus kws kho hniav cov
lus ghia tom gab xuaj moos teb. Mus rau chav kho mob ti tes ti taw ze tshaj plaws kom tau
txais kev saib xyuas yog tias koj tsis tuaj yeem hu cuag koj ghov chaw kho hniav los sis yog tias
koj tsis muaj Medi-Cal tus kws kho hniav.

Los lus “tsim nyog kho hniav” txhais li cas?

Kev kho mob tseem ceeb yog hais txog Medi-Cal cov cai kho hniav los txiav txim tias cov kev
pab cuam raug them yog ghov tsim nyog thiab tsim nyog rau kev kho hniav, pos hniav, thiab
txhawb cov gauv. Cov cai no yog ua raws nraim cov gauv kev paub txoj hauj lwm. Mus saib
tau rau ntawm tshooj lus hais txog Cov Lus Siv Rau Kev Kho Hniav thiab Lwm Cov Ntsiab Lus
Tshab Txhais rau kev paub ntau ntxiv.

Yuav zoo li cas yog tias kuv xav tau lub tswv yim pab (opinion) thib ob?

Yog tias koj xav tau txoj kev kho hniav uas koj tus kws kho hniav ghia koj tsis muaj kev tsim
nyog kho mob, koj tuaj yeem nug lub tswv yim thib ob. Koj tuaj yeem thov ib lub tswv yim thib
ob tuaj ntawm Medi-Cal ib tus kws kho hniav txawv dua li koj tus kws kho hniav qub uas ib
txwm muaj. Lwm tus kws kho hniav yuav tshuaj xyuas koj kom paub tseeb meej los sis hloov
pauv koj ghov kev thov kev kho mob yog hais tias tsim nyog rau kev kho mob. Koj tuaj yeem
nkag mus saib hauv Smile, California Nrhiav nplooj tus kws kho hniav (Find a Dentist page)
txhawm rau nrhiav Medi-Cal lwm tus kws kho hniav nyob ze koj. Koj tuaj yeem hu tus TSC thiab
thov kev pab nrhiav kom tau tus kws kho hniav sib txawv.

Vim li cas Medi-Cal kev kho hniav thiaj hais kom kuv mus soj ntsuam hniav
nrog lwm tus kws kho hniav?

Tej zaum koj yuav tau txais Daim Ntawv ceeb toom teem caij soj ntsuam Hniav los ntawm
Medi-Cal Dental. Tsab ntawv no ghia koj kom mus teem caij tshuaj xyuas hniav nrog ib tus
kws kho hniav txhawm rau kuaj xyuas hniav. Kev teem caij tau raug koj sawv cev txhawm rau
txheeb xyuas seb ghov kev kho mob koj tus kws kho hniav tau thov tuaj yeem raug pom zoo
los sis kom paub meej tias yog ghov kev kho mob koj tau txais yav dhau los puas txaus. Nws
yog ib gho tseem ceeb los ghia pom txog ghov kev teem caij no.

Qhov kev teem caij mus ntsib kws kho hniav yuav kav ntev txog li ntawm thaj tsam 15-30 feeb.
Yuav tsis muaj kev ua hauj lwm kho hniav uas tus kws kho hniav yuav muab los ntawm ghov
chaw tshuaj xyuas hniav. Koj tsis tas yuav them nyiaj rau ghov kev teem caij. Tom gab ghov
kev teem caij, tus kws kho hniav yuav xa ib daim ntawv ghia rov gab mus rau Medi-Cal Dental.
Daim ntawv ghia paub no yuav raug siv los pab txiav txim seb cov kev pab uas tau thov puas
yuav tsim nyog raug tso cai los sis tsis raug tso cai.

H
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Yog tias koj tsis tuaj yeem mus tau raws li ghov kev teem caij tseg, thov hu rau lub chaw

Pab cuam xov tooj (TSC) yam tsawg kawg yog ob hnub ua ntej ghov kev teem caij. Rau Lus
Hmoob, Nias 11. Yog hais tias koj tsis mus raws ghov kev teem caij tseg thiab tsis ghia rau peb
paub, cov kev pab cuam uas tau thov yuav raug tshem tawm.

Nov yog gee yam tseem ceeb los nco cia rau nruab siab:

* Yuav tsum mus kom raws sij hawm rau ntawm ghov tau teem caij rau koj. Yog tias koj mus
txog lig, koj ghov kev teem caij ntawd yuav raug rov muab teem dua tshiab.

* Yog tias koj tus kws kho hniav tau thov lo hniav looj tshiab, nga cov hniav looj qub mus
thaum mus ntsib.

* Tsuas yog hu xov tooj mus rau lub chaw hauj lwm kho hniav tus nab npawb xov tooj uas
muaj nyob hauv tsab ntawv nod rau cov lus ghia nkaus xwb. Hu rau lub TSC yog muaj lus
nug ntxiv.

* Yog koj hu rau lub TSC, ghia txog “Kev Ntsuam Xyuas #” pom nyob sab hauv gab kawg
nkaus ntawm tsab ntawv no.

* Daim ntawv tshaj ghia txog kev tshuaj ntsuam xyuas tsuas yog xa mus rau Medi-Cal Dental
nkaus xwb. Koj yuav tsis tau txais ib daim ntawv thee].

* Tus kws kho hniav ua kev kuaj hniav tsis tau txais kev tso cai ghia rau koj yog hais tias koj
ghov kev kho mob tau pom zoo los sis tsis lees paub, 10s sis yam uas lawv pom zoo rau koj.

Yuav ua li cas yog kuv xav thim ghov kev teem caij kho hniav?

Yog koj tsis tuaj yeem mus tau raws li ghov kev teem caij, hu rau lub chaw hauj lwm kho hniav
kom sai li sai tau los sis yam tsawg kawg yog ib hnub ua ntej lub sij hawm txhawm rau thim
los sis rov teem sij hawm dua tshiab. Tus kws kho hniav lub chaw ua haujlwm yuav pab koj rov
teem koj ghov kev teem caij dua.

Yuav ua li cas yog kuv xav tau cov kev pab cuam kho hniav thaum kuv
tawm hauv xeev California los sis tawm teb chaws mus lawm?

Medi-Cal muaj cov kws kho hniav nyob rau lwm lub xeev npuab ciam teb ntawm xeev
California. Koj tuaj yeem tau txais cov kev pab cuam them kho hniav los ntawm Medi-Cal txhua
tus kws kho hniav nyob rau cov thaj tsam npuab ciam teb.

Yuav tsum tau txais kev pom zoo ua ntej rau txhua ghov kev palb cuam uas tsis nyob hauv lub
xeev yod tias tsis yog xwm txheej ceev. Koj tuaj yeem hu rau Lub Chaw Pab cuam Xov Tooj pab
koj. Rau Lus Hmoob, Nias 11. Cov kev pab cuam tau ua nyob sab nraud ntawm lub telb chaw
yuav tsis raug them los ntawm Medi-Cal, tshwj tsis yog tias koj xav tau cov kev pab cuam xwm
txheej ceev uas yuav tsum tau hais kom koj pw hauv tsev kho mob nyob teb chaw Canada los
sis Mexico.
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Tus Nqgi ntawm Cov Kev Pab Cuam Ntsig Txog Kev Kho
Hniav

Kuv puas yuav tau them dab tsi rau kuv ghov kev saib xyuas kho hniav?

Tshwj tsis yog koj muaj kev pab them nyiaj ntawm Medi-Cal nrog Cov Ngi Them, koj tus kws
kho hniav tsis tuaj yeem hais kom koj them rau gho kev kho hniav uas Medi-Cal Dental them.
Koj tuaj yeem kawm paub txog koj Feem Kev Them Ngi nyob rau hauv phau ntawv ghia My
Medi-Cal (Pub. 68). Nov yog phau ntawv me uas koj tau txais nrog koj tsab ntawv teev npe
nkag Medi-Cal tshiab.

Koj tsuas yog muaj thov rau cov kev pab kho hniav uas Medi-Cal pab them ngi rau xwb. Koj tus
kws kho hniav yuav tsum muab lub chaw tuav pom hwm kev kho mob ib daim ntawv sau los
sis cov ntawyv teev rau hauv tshuab hluav taws xob rau koj. Lub chaw tuav pov hwm kev kho
mMob yuav ghia tias Medi-Cal puas them rau lwm ghov kev pab kho mob uas tsim nyog los tsis
them. Koj tus kws kho hniav yuav tsis tuaj yeem ua rau koj kom tau txais ib gho kev pab kho
hniav twg uas Medi-Cal tsis tau them ngi rau.

Koj tus kws kho hniav tsis tuaj yeem yuav tsub ngi rau ntawm koj cov ngi kev tuav pov hwm
ntiag tug. Qhov no muaj xws li cov ngi txiav tawm, ngi kev tuav pov hwm, los sis ngi sib koom
them kev tuav pov hwm ntiag tug.

Koj tus kws kho hniav yuav tsub ngi ntawm kev pab cuam rau koj yog tias koj xaiv kev kho
hniav uas Medi-Cal Dental tsis them. Koj kuj tseem yuav raug them rau kev kho hniav kom zoo
nkauj (ntsaws hniav) yog tias koj muaj 21 xyoo 10s sis laus dua.

Naqi sib koom them (copayment) yog dab tsi?

Medi-Cal gee cov kev pab cuam muaj ib gho sib koom them me. Tus kws kho hniav lub chaw
ua hauj lwm yuav sau ghov nyiaj koom nrog them no ntawm koj thaum koj mus ntsib. Saib cov
ntsiab lus sib koom them hauv gab no.
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Medi-Cal Cov Ntsiab Lus Sib Koom Them

Cov Kev Pab Cuam Uas Yuav Tau | Ngi Sib Koom Cov Tsis Xam rau Tus Nqi

Sib Koom Nrog Them Nrog Them
Cov Kev Pab Cuam Uas Tsis Yog $5.00 1. Cov neeg muaj hnub nyoog 18
Xwm Txheej Ceev Tau Muaj Nyob xXyoo los sis gis dua.
Hauv Lub Chav Xwm Txheej Kub 2. Txhua tus neeg uas tau txais kev
Ceev: [b gho tsis yog-kev pab saib xyuas sij hawm thaum cev
cuam xwm txheej ceev yog ghia xeeb tub thiab ib hlis tom gab
txog tias “tej ghov kev pab cuam yug tus me nyuam tag.
tsis yog ua kom ghov mob xam
los sis kev ntaus nai ghov mob 3. Cov neeg twg uas nyob rau lub
tam sim thiab kho cov tsos mob chaw saib xyuas kev noj gab
loj, yog tias tsis yog kev ntau nai haus huv (tsev kho mob, lub
ghov mob tam sim thiab tau kho, chaw tu mob muaj kev paub
yuav ua rau xiam oob ghab los sis tshwj xeeb, lub chaw muab kev
tuag” saib xyuas gib nrab).

4. b tus me nyuam yaus twg tau
txais kev saib xyuas pab tu los
ntawm AFDC.

5. b gho kev pab twg uas ghov
kev pab cuam ghov ngi them
yog $10 los sis tsawg dua.

Cov Kev Pab Ua Mus Tsev Tib $1.00 1. Cov neeg muaj hnub nyoog 18
Hnub Ntawd: Kev pab los ntawm Xy0o0 los sis gis dua.
b tus kws kho mob, tus kws 2. Txhua tus neeg uas tau txais kev
txiav tsom iav, mob txha nqaj saib xyuas sij hawm thaum cev
Esyr;yakuer\% khha(i)sslik; iig\;‘ﬁg"s xeeb tub thiab ib hlis tom gab
nkaug koob kho, kev kho kev ua yug tus me nyuam tag.
haujlwm, kev kho menyuam vaus, 3. Cov neeg twg uas nyob. rau lub
chaw phais mob, tsev kho mob |oj chaw saib xyuas kev noj gab
lossis tsev kho mob me uas rov haus huv (tsev kho mob, lub
mus tsev tib hnub ntawd, kev kho chaw tu mob muaj kev paub
ua exawsxais, thiab kev kho hniav. tshwj xeeb, lub chaw muab kev
saib xyuas qgib nrab).

4. b tus me nyuam yaus twg tau
txais kev saib xyuas pab tu los
ntawm AFDC.

5. b gho kev pab twg uas ghov
kev pab cuam ghov ngi them
yog $10 los sis tsawg dua.

Qhia Txog Tshuaj Kho Mob: $1.00 Tag nrho cov tau muaj npe saum toj
Txhua daim ntawv kws kho mob no, Ntxiv rau tus neeg muaj hnub
sau yuav tshuaj los sis rov txhab nyoog 65 xyoo los sis siab du.

NEXiv.

H
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Yuav ua li cas yog kuv tsis tuaj yeem them ghov nqi sib koom them sij hawm
kuv mus kho kiag?

Medi-Cal tus kws kho hniav tsis muaj cai xyeej tsis kam kho koj yog tias koj them tsis tau tus naqi
sib koom them sij hawm mus kho kiag. Qhov no txawyv tus ngi sib faib them (share of cost).

Kuv yuav ua li cas yog tias kuv tau them rau ib gho kev pab uas kuv tsis tas
yuav tsum tau them rau?

Los ntawm txoj kev cai lij choj, Medi-Cal ib tus kws kho hniav tsis muaj cai sau nagi kev pab
cuam rau Medi-Cal tus tswv cuab uas yog Medi-Cal them. Yog koj tau them tus nai kev pab
cuam kho hniav uas tau them ngi lawm, peb muaj peev xwm pab hais kom them nyiaj rov

gab rau koj. Medi-Cal tus kws kho hniav yuav tsum tau them ghov nyiaj rov gab rau koj raws i
ghov kev thov thaum koj muaj pov thawj ghia tias Medi-Cal them koj cov kev palb cuam tsim
nyog kho molb uas koj tau txais lawm. Hu rau Lulbb Chaw Pab cuam Xov Tooj pab koj ghov xwm
txheej. Rau Lus Hmoolb, Nias 11.

Koj tus kws kho hniav tej zaum yuav hais kom koj them nqgi yog hais tias koj xaiv ib gho kev kho
hniav twg uas Medi-Cal tsis tau them ngi rau. Qhov ntawd txhais tau tias nws yog ib gho tseem
ceeb heev uas koj yuav tsum tau paub cov txiaj ntsig uas Medi-Cal them rau. Ua ntej yuav kos
npe rau hauv daim ntawv cog lus them nyiaj rau cov kev kho hniav, kom nug koj tus kws kho
hniav tias cov kev kho hniav twg yog cov uas Medi-Cal pab them rau los yog cov twg ho yog
cov tsis pab them rau. Thov saib cov lus ghia luv uas ntsig txog cov nyiaj pab txiaj hauv phau
ntawv ghia no raws li hauv gab no: Cov txiaj ntsig kev kho hniav twg uas muaj nyob hauv
Medi-Cal kev kho hniav?

Yuav ua li cas yog kuv tau txais daim ntawv sau nyiaj ntawm tus kws kho
hniav?

Yog koj tau txais daim ntawv sau ngi los ntawm chaw kho hniav, hu thiab nug tias vim i cas
lawv thiaj xa ntawv tuaj rau koj. Lub chaw ua hauj lwm kho hniav yuav ghia ghov tsub ngi thiab

vim dab tsi lawv thiaj hais kom koj them. Yog koj tseem muaj lus nug txog daim ntawv sau nqi
no, hu rau Chaw Pab cuam Xov tooj thov kev pab. Rau Lus Hmoolb, Nias 11.

Thaum koj ghov Medi-Cal kev pab them nyiaj raug ghia ghov tseeb, koj Medi-Cal tus kws kho
hniav yuav tsis kho koj li tus neeg mob uas them nyiaj ntsuab kiag. Lawyv tsis tuaj yeem sau nqi
ntawm koj tag nrho los sis ib feem ntawm tus ngi kev pab cuam uas Medi-Cal tau them lawm,
tshwj tsis yog kev sau ngi sib koom them ntawm Medi-Cal los sis tus ngi sib faib them. Piv txwv
li, yog tias koj muaj tus ngi sib faib them, koj yuav tau them ghov ngi ntawd ua ntej Medi-Cal
yuav them tus ngi kho mob.

Yuav muaj dab tsi tshwm sim yog tias kuv muaj lwm lub tuam txhab tuav
pov hwm kho hniav?

Yog tias koj muaj Iwm yam kev tuav pov hwm kho hniav, chaw kho hniav yuav tsum xa daim
ntawv sau Ngi rau lwm cov kev tuav pov hwm kho hniav ua ntej yuav thov Medi-Cal them nai
rau koj. Lub chaw kho hniav tsis tuaj yeem kom koj them cov naqi sib koom them kev tuav pov
hwm ntiag tug. Qhov no muaj xws li cov nyiaj txiav tawm, kev tuav pov hwm ua ke, los sis tus
nai sib koom them.
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Medi-Cal yuav tsis them nyiaj rau txhua cov txiaj ntsig uas koj tau txais los ntawm lwm ghov
kev tuav pov hwm kho hniav. Qhov no muaj xws li lwm cov kev pab hauv tsoom fwyv, TRICARE
(CHAMPUS), los sis Nyiaj kho Mob Ntawm cov neeg ua Hauj lwm. Cov nyiaj them rau muab los
nyob hauv Medi-Cal yog ghov thib ob rau tag nrho lwm cov nyiaj them rau.

Yog tias koj muaj Iwm ghov kev tuav pov hwm kho hniav uas tsis kam them rau ghov kev

pab cuam kho hniav uas Medi-Cal Dental tau them lawm, los sis them tsawg dua ghov nyiaj
Medi-Cal Dental them, koj tus kws kho hniav yuav xa ib daim ntawv sau nyiaj mus rau Medi-Cal
Dental kom them ghov nyiaj tsis tau them. Koj tus kws kho hniav tsis tuaj yeem kom koj them
cov ngi kev kho hniav uas Medi-Cal Dental them lawm. Thov nyeem cov lus ghia hauv phau
ntawv ghia no raws li hauv gab no: Yuav ua li cas yog kuv tau txais daim ntawv sau nqi ntawm
tus kws kho hniav? kawm kom paub txog tias koj tuaj yeem ua tau li cas yog tias muaj ghov
Zz0O0 li no tshwm sim.

Kev Thauj Mus Los thiab Lwm Cov Kev Pab

Yuav ua li cas yog hais tias kuv xav caij ib lub tsheb mus rau ntawm tus kws
kho hniav ghov chaw ua haujlwm?

Medi-Cal tuaj yeem pab muab tsheb thauj. Medi-Cal yuav them ob yam kev siv tsheb thauj. Ib
hom yog hu ua kev muab tsheb thauj uas tsis yog kev kho mob (non-medical transportation
(NMT)). Yog tias koj tuaj yeem mus los ntawm kev caij tsheb, tsheb npay, tsheb ciav hlau los
sis tsheb taxi, tab sis tsis muaj tshelbb mus ntawm koj ghov chaw kho mob xwlb, NMT cov kev
pab cuam tuaj yeem teeb tsa kom muaj. Koj tuaj yeem siv NMT yog tias koj xav nga tshuaj, cov
khoom siv kho mob, los sis khoom siv.

Txhawm rau pab tsheb rau NMT, ua raws li cov theem hauv gab no:

* Yog koj tau sau npe rau txoj phiaj xwm kev noj gab haus huv, hu rau cov kev pab cuam
tswv cuab ntawm txoj phiaj xwm txhawm rau pab muab Cov kev pab cuam NMT.

* Yog tias koj muaj tau tso npe rau hauv Medi-Cal txoj phiaj xwm Kev saib xyuas Tswj hwm
Kev Kho Hniav (DMC), hu rau koj DMC txoj phiaj xwm pab cov kev pab cuam rau NMT.

* Yog tias koj muaj teeb meem rau ghov tsis tau txais kev pab tsheb thauj los ntawm txoj
phiaj xwm kev noj gab haus huv los sis DMC txoj phiaj xwm, hu rau lub chaw Pab cuam Xov
Tooj ntawm 1-800-322-6384. Rau Lus Hmoolb, Nias 11. Koj lub chav hauj lwm Medi-Cal hauv
nroog tseem tuaj yeem yuav pab koj kom koj tau txais tsheb thauj NMT.

Puas xav paub ntau ntxiv txog cov muab kev pab cuam NMT uas tau txais kev pom zoo? Koj
tuaj yeem nkag mus saib cov npe ntawm Lub Chaw Hauj lwm Saib Xyuas Kev Noj Qab Haus
Huv tus website.

Lwm yam kev caij tsheb yog hu tias kev thauj kho mob mus los uas tsis yog xwm txheej ceev
(NEMT). Medi-Cal muab cov kev pab cuam NEMT rau cov tswv cuab tsim nyog tau txais raws
li ghov kev xav tau kev kho mob. Koj tus kws kho mob los sis kws kho hniav tuaj yeem txiav
txim siab yog tias koj xav tau NEMT cov kev pab cuam. NEMT cov kev pab cuam them rau cov
tsheb li cov no:
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https://dental.dhcs.ca.gov/Members/Dental_Managed_Care/DMC_Dental_Plan_Directory/
https://www.dhcs.ca.gov/services/medi-cal/Pages/Transportation.aspx

* Lub tsheb tub uas muaj * Cov tsheb hoo maum

lub rooj zaum muaj log « Kev caij nyooj hoom mus

* Tsheb tub quav sw los

Koj yuav tsum thov tsheb thauj kom sai npaum li koj tuaj yeem thov tau ua ntej koj lub caij koj
teem tseg. Yog tias koj muaj los sis yuav muaj ntau lub caij teem tseg uas yuav los txog tom
ntej, koj tus kws kho mob los sis kws kho hniav tuaj yeem thov kom thauj mus los ntxiv kom
them rau cov caij teem tseg uas yuav los tom ntej.

Txhawm rau pab tsheb rau NEMT caij, ua raws li cov theem hauv gab no:

* Yog tias ko] muaj tau tso npe tau txais kev pab hauv DMC txoj phiaj xwm, hu rau koj cov
kev pab cuam tswv cuab kom pab cov kev pab cuam rau NEMT. Koj yuav tsum tau daim
Nntawv yuav tshuaj uas tus kws kho mob kos npe.

* Yog hais tias koj tau tso npe rau hauv Medi-Cal kev pab cuam ngi kho mob (Fee-For-
Service), thov ghia rau koj tus kws kho hniav paub thiab lawv yuav pab koj kom tau txais
tsheb thauj NEMT los sis hu rau chaw hauj lwm Medi-Cal San Diego Field Office ntawm
1-858-495-3660.

Yuav ua li cas yog tias kuv hnov lus tsis zoo los sis hais tsis tau lus zoo?

Yog tias koj muaj ghov kev tsis hnov lus zoo lossis hais lus nyuaj, hu rau peb hnub Monday txog
rau hnub Friday, thaum 8 teev sawv ntxov txog 5 teev tsaus ntuj rau ntawm peb tus xovtooj
TTY rau ntawm 1800 735 2922. Nyob rau lwm lub sij hawm, thov hu xov tooj rau kev pab cuam
Relay xeev California TDD/TTY ntawm 711 kom tau txais kev pab. Cov kev pab cuam American
Sign Language (Neeg Mes Kas Lus Piav Tes, ASL) yog muab raws kev cai lij choj. Thaum thov
kom tau kev pab ASL, thov npaj yuav ghia tej yam no rau peb:

¢ Hnub tim ntawm kev teem caij
* Sij hawm pib thiab sij hawm xaus ntawm ghov mus ntsib kws kho hniav

* Yam kev teem caij (piv txwyv li: kev teem caij kho hniav, kev teem caij phais mob, kev sab laj,
thiab lwm yam.)

* Lub npe ntawm tus neeg xav tau ASL cov kev pab cuam thiab lawv daim ntawv ghia npe
tus tswv cuab

* Lub chaw ua hauj lwm li chaw nyob thiab nab npawlb xov tooj
* Lub chaw ua hauj lwm tus neeg hu tau lub npe

Yuav ua li cas yog tias kuv pom kev tsis zoo?

Phau Ntawv ghia no thiab lwm cov ntaub ntawv tseem ceeb yuav muaj ua ntau hom ntawv

sib txawv rau cov neeg uas ghov muag tsis pom kev. Thov hu rau lub chaw pab cuam xov tooj
(Telephone Service Center) kom ghia lwm tus gauy, los sis kom pab nyeem phau ntawv ghia no
los sis lwm cov ntaub ntawv kho mob ntawm Medi-Cal. Rau Lus Hmoob, Nias 11.
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Yuav ua li cas yog kuv muaj ib tus mob los sis lwm ghov teeb meem uas ua
rau nws nyuaj rau kuv mus txais kev pab kho hniav?

Thov hu rau lub chaw pab cuam xov tooj (TSC). Rau Lus Hmoob, Nias 11. Cov neeg sawv cev
rau TSC tuaj yeem pab koj nrhiav cov kws kho hniav uas tuaj yeem kho koj. Lawv los kuj tuaj
yeem pab khiav hauj lwm nrog koj tus muab kev pab cuam kho molb, yog tias yuav tau ua.

Yuav ua li cas yog tias kuv muaj ghov kev txwv rau lub cev uas ua rau mus
ntsib tus kws kho mob nyuaj?

Peb rau siab ua txhua yam los ua kom ntseeg tau cov chaw hauj lwm thiab kev yooj yim ntawm
Medi-Cal cov kws kho hniav kom tuaj yeem siv tau lub cev xiam oob ghab. Yog koj tsis tuaj
yeem nrhiav tau chaw kho hniav siv tau, thov hu rau Lub Chaw Pab cuam Xov Tooj pab koj. Rau
Lus Hmoob, Nias 11.

Kev Tswj Xyuas Qhov Xwm Txheej

Cov Kev Pab Tswj hwm xwm txheej yog dab tsi?

Kev tswj hwm xwm txhee] kev mob yog ib gho kev pab cuam rau cov tswv cuab uas muaj kev
xiam oob khab fab kev puas hiwb, lub cev, thiab/los yog kev coj cwj pwm los yog kev kuaj mob
uas tsis tuaj yeem koom tes nrog kev kho mob nyuaj nrog ib los sis ntau tus kws kho mob. Pab
pawg tswj hwm ghov xwm txheej kev mob no yuav pab cov tswv cuab no teem sij hawm thiab
koom tes nrog cov chaw tuav pov hwm kho mob uas muaj kev nyuaj uas feem cuam tshuam
nrog cov kws txawj tshaj lij fab kev kho mob ib leeg los sis coob leej.

Kuv tuaj yeem tau txais Kev Pab cuam tswj hwm xwm txheej Li Cas?

Txhawm rau kom tau txais Cov Kev Pab cuam tswj hwm xwm txhegj, Koj Medi-Cal tus kws kho
hniav, tus kws kho mob, tus ceev xwm txhegj, tus neeg ua hauj lwm, los sis lwm tus kws kho
mob tshaj lij yuav tsum xa tus xa mus rau koj. Thaum lawv txais koj cov ntaub ntawv lawm, pab
pawg tswj hwm xwm txheej ntawm Medi-Cal yuav pab koj koom koj li kev saib xyuas. Thov
nrog koj tus kws kho hniav los sis tus kws kho mob tham yog tias koj xav tau Kev Pab cuam
tswj hwm xwm txheej.

Puas yog Cov Kev Pab cuam tswj hwm xwm txheej txawv dua li cov kev pab
cuam koom tes saib xyuas?

Muaj kawg. Cov kev Pab cuam koom tes saib xyuas yog npaj muaj los ntawm Lub Chaw Pab
cuam Xov Tooj (TSC). Txhua tus tswv cuab ntawm Medi-Cal uas hu rau TSC tuaj yeem tau txais
kev pab cuam koom tes saib xyuas yam tsis hais txog lawv kev mob nkeeg. Cov kev pab cuam
koom tes saib xyuas tso cai rau Medi-Cal cov tswv cuab hu thiab tau txais kev pab cuam kho
hniav nrog kev ghia thiab kev txhawb nga ntawm pelb cov neeg sawv cev TSC.

Lus ghia paub txog tias TSC tuaj yeem pab koj tau li cas, thov nyeem ghov Yuav hu rau peb li
cas (How to Contact Us) tshooj lus hauv phau ntawv ghia no.
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Tus Txheej Txheem Lis Kev Tsis Txaus Siab

Peb muaj cov txheej txheem los daws cov kev tsis txaus siab txog:

» Cov kev pab kho hniav

» Kev kho hniav ua tau hauj lwm zoo

* Ib gho kev hloov pauv rau los sis tsis lees ghov kev thov kev tso cai kho hniav
* Medi-Cal Dental muab lwm hom ntawm cov kev pab kho hniav

Cov piv txwv ntawm cov kev tsis txaus siab:

+ Koj tsis tuaj yeem tau txais kev pab cuam, kev kho mob los sis tshuaj uas koj xav tau

* b ghov kev pab tau tsis kam lees muab uas hais tias tsis yog ib ghov tsim nyog kho

* Koj tau tos ntev heev rau lub sij hawm tau teem caij ntsib kws kho hniav

* Koj tau txais kev kho uas phem heev los sis kho yam tsis muaj kev hwm koj

+ Koj tau them nyiaj ntawm chav kho hniav rau ghov kev pab cuam them ngi kho hniav

* Koj lub chaw kho hniav tseem xa ib daim ntawv them nqgi uas koj tsis xav tias koj yuav tsum
tau them rau koj

Kuv yuav ua li cas yog Medi-Cal Dental tsis kam lees los sis txwv ib txoj kev
pab cuam uas kuv tus kws kho mob tau hais kom ua?

Yog hais tias koj raug tsis kam lees los sis raug txwyv rau ib ghov kev pab kho mob uas koj tus
kws kho hniav tau thov rov hais dua, hu rau koj tus kws kho hniav thiab nug seb tus kws kho
hniav puas tuaj yeem thov kom rov ntsuam xyuas dua los sis kom lawv xa ib Daim Ntawv Thov
Kev Tso Cai Kho Mob dua tshiab.

Yog tias kev kho mob raug hloov pauv los sis raug tsis kam lees, pelb muab ghov (cov) laj thawj
rau tus kws kho hniav tias vim li cas. Tus kws kho hniav tuaj yeem thov ghov kev kho mob los
saib dua los ntawm kev rov gab xa NOA rau peb. Tus kws kho hniav tuaj yeem rov hais dua
kom pauv los sis tsis kam lees kev kho mob los ntawm txheej txheem hais sib txhem.

Kuv yuav ua li cas thiaj paub tau tias Medi-Cal Dental tsis kam lees los sis tau
hloov ib ghov kev pab kho hniav?

Yog tias koj daim ntawv thov kev kho hniav tsis rau tsis lees los sis hloov pauv, koj yuav tau
txais ib gho lus Notice of Medi-Cal Dental Action. Daim ntawv ceeb toom yuav ghia koj tias vim
li cas cov kev pab kho hniav raug xa mus, raug hloov, los sis raug tsis kam lees. Nws tseem ghia
rau koj tias koj tuaj yeem ua li cas yog koj tsis pom zoo.

* Tau xa mus - xa rov gab mus rau tus kws kho hniav kho kom raug. Tus kws kho hniav muaj
45 hnub rov gab xa ghov (cov) ntawv kho. Yog tias tus kws kho mob tsis teb, peb yuav xa
lwm daim ntawv ceeb toom Notice of Medi-Cal Dental Action ghia rau koj paub.

* Hloov pauv - ghov kev pab kho mob yog tau pom zoo tab sis txawv kev kho hniav los
Nntawm ghov uas tus kws kho mob xav tau.

* Tsis kam lees - ghov kev pab kho mob yog tsis tau txais kev pom zoo.
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https://www.dental.dhcs.ca.gov/MCD_documents/members/notice_of_medi-cal_dental_action_hmong.pdf

Koj tuaj yeem nrhiav cov gauv ntawm daim foos hais txog Notice of Medi-Cal Dental Action
thiab ghov Laj Thawj rau Cov Cai Kev Ngis Tes Ua Hauj Lwm (Reason for Action Codes) muab
nkag rau nplooj ntawyv txuas ntxiv. Koj tseem tuaj yeem nrhiav daim ntawv foos nyob rau Smile,
California nploo] ntawv hais txog Cov Tswv Cuab nyob rau hauv 18 yam lus.

Qhov Laj Thawj rau kev rau Cov Zauv Kev Nais Tes Ua (Action Codes) yuav raug xa nrog txhua
daim ntawv ceeb toom uas koj tau txais. Nws muab cov lus piav ghia rau txhua tus lej uas tau
sau hauv koj daim ntawv ceeb toom. Cov lus piav ghia no yuav pab koj nkag siab txog ghov
kev kho mob uas Medi-Cal Dental tau ua los. Koj yuav tsum nrog koj tus kws kho hniav tham
yog tias koj muaj lus nug dab tsi txog daim ntawv ceeb toom, los sis koj tuaj yeem hu rau Lub
Chaw Pab cuam Xov Tooj. Rau Lus Hmoob, Nias 11.

Thov saiv cov Txheej txheem Kev hais plaub ntawm tsoom fwv nroog seem ntawm phau
ntawv ghia no yog cov lus ghia tias yuav ua li cas yog koj tsis pom zoo nrog txhua ghov kev
tsis kam lees los sis kev hloov pauv kev kho mob.

Kuv yuav ua li cas yog tias kuv muaj ghov tsis txaus siab? Kuv yuav xa ghov
tsis txaus siab raws cai tau li cas?

Tham nrog koj tus kws kho hniav ua ntej yog hais tias koj muaj ib gho kev tsis txaus siab. Tus
kws kho hniav tuaj yeem daws tau ghov koj tsis txaus siab yam sai. Yog tias koj tsis xav nrog
koj tus kws kho hniav tham ua ntej, los sis yog hais tias tus kws kho hniav tsis tuaj yeem daws
tau koj ghov kev tsis txaus siab, Medi-Cal Dental tuaj yeem pab tau. Peb lees txais cov Kev tsis
txaus siab hauv xov tooj los sis hauv kev sau ntawv los tau.

Cov Kev Tsis Txaus Siab hauv Xov Tooj
Txhawm rau hais ib gho kev tsis txaus siab hauv xov tooj, kom hu rau Lub Chaw Pab Saib

H
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https://smilecalifornia.org/members/

€DHCS | Medi-Cal Dental

DAIM NTAWV CEEB TOOM NTAWM
MEDI-CAL DENTAL TXOG KEV
KHO HNIAV QHOV NO TSIS YOG

DAIM NTAWYV NQI
LUB NPE NTAWM LUB
CHAW MUAB KEV PAB:
MEDS ID: NPLOOJ NTAWV. NTAWM
DCN: HNUB THOV:
MRDCN: TUS «ISWV CUAB
LUB NPE:

Medi-Cal Dental tau tshuaj xyuas koj tus kws kho hniav daim ntawy thov cia kho rau koj raws 1i Txoj Cai Title 22,
California Cov Ca Kav, Tshooj 51003, 51307 thiab Phau Ntawwv teev Cov Qauv Cai. Tsis tuaj yeem pom zoo rau tsawg
kawg ib yam los sis yuav tau hloov kho. Thov saib daim ntawv muab tuaj nrog ua ke no yog xav paub cov lus piav ghia
txog LUB LAJ THAWJ RAU COV CAI TXIAV TXIM uas raug teev.cia ntawm no. Ntxiv rau ghov ntawd, tuaj yeem
tshawb nrhiav tau cov tshooj lus tshwj xeeb hais txog cov cai rau hauv- Medi-Cal Dental Phau Ntawv Teev Cov Npe Kws
Kho Mob, rau hauv Tshooj 5 uas hu tias “MANUAL OF CRITERIA” (PHAU NTAWYV TEEV COV QAUYV CAI). Tej
zaum yuav tshawb nrhiav tau daim ntawv theej rau ntawm ib lub chaw ua haujlwm ntawm tus kws kho hniav ntawm

Medi-Cal.
Tus Cov Lus Nab Medi-Cal Lub Laj Thawj
Hniav # Piav Txog Npawb Dental rau Cov Cai
los sis Kev Kho Nqis Tes Qhov Txiav Txim
Ntu Kho Txiav (saib daim ntawv muab tso nrog ua
: ke tuaj nov yog xav cov lus piav
Nkhaus Txim vy (fhia) :

Koj tuaj yeem tham nrog koj tus kws kho hniav txog cov kev npaj kho hniav kom tau txais kev saib xyuas zoo tshaj
plaws rau ntawm Medi-Cal Dental.

Yog koj muaj lus nug txog ghov kev txiav txim no, thov hu koj tus kws kho hniav los sis Medi-Cal Dental rau ntawm
1-800-322-6384 yog xav paub cov lus piav ghia ntxiv.

Yog koj tsis txaus siab rau ghov kev txiav txim uas piav rau hauv tsab ntawv no, koj tuaj yeem thov kom taug xyuas
kev ncaj ncees rau hauv lub sijhawm 90 hnub suav txij hnub muaj Daim Ntawv Ceeb Toom mus. Thov saib sab

nraum gab ntawm daim ntawv ceeb toom no yog xav paub txog txheej txheem sau ntawv thov taug xyuas kev ncaj
ncees.

P.O.Box 15539 « Sacramento, CA95852-1539 - (800) 322-6384
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YOG KOJ TSIS TXAUS SIAB RAU QHOV KEV TXIAV TXIM UAS TAU PIAV
QHIA NTAWM NO
NTAWM DAIM NTAWV CEEB TOOM NO, KOJ TUAJ YEEM THOV KOM
TAUG XYUAS KEV NCAJ NCEES RAU HAUV LUB SIJHAWM 90 HNUB
SUAV TXIJ HNUB MUAJ DAIM NTAWV CEEB TOOM NO MUS.

Yuav Thov Kom Taug Xyuas Kev Ncaj Ncees:

XA TAG NRHO OB SAB NTAWV CEEB TOOM NO MUS RAU:
California Department of Social Services
State Hearings Division
P.O. Box 944243, Mail Station 9-17-37
Sacramento, CA 94244-2430

LOS SIS

Koj tuaj yeem hu rau TUS XOV- TOOJ HU
DAWB rau Feem Teb Cov Lus Nug Ntawm
Pej Xeem Sawd Daws. 1-800-952-5253
(MUAJ KEV PAB. TXHAIS LUS
YOG TSIS HAIS LUS ASKIV)
LOS SIS
Koj tuaj yeem hu rau tus xov tooj hu dawb TDD: 1-800-952-8349

Lub Xeev Cov Cai:

Ib daim luam ntawm Txoj Cai Title 22; California Cov Cai Kav, Tshooj 5095 1, 56 1014.1, thiab
51014.2, uas muaj ghov txheej txheem thov taug xyuas kev ncaj ncees rau hauv koj lub zos
lub chaw pab pej xeem sawd daws los sis lub tsev cia ntawv.

Tus Neeg Sawv Cev Raug Cai:

Koj tuaj yeem sawv cev rau koj tus kheej rau ntawm lub rooj taug xyuas kev ncaj ncees, los sis ib
tug phooj ywg, kws lij choj los sis lwm tus neeg tuaj yeem sawv cev tam rau koj. Koj yuav tau npaj
ib tug neeg sawv cev tam rau koj tus kheej. Koj tuaj yeem tau txais tau cov xov tooj ntawm cov chaw
muab kev pab feem cai lij choj los ntawm hu rau tus xov tooj hu dawb rau ntawm Feem Teb Cov
Lus Nug Ntawm Pej Xeem Sawd Daws los sis los ntawm Lub Tsev Haujlwm Saib Xyuas Kev Nyab
Xeeb (Social Security) hauv koj lub zos.

KUV XAV TAU IB TUG KWS TXHAIS LUS (kuv tsis tau them nqi).
KUV HOM LUS YOG:

Lub Thawj@Fab, Sailb " Xyuas Haujlwm txog Cov Kev Pab Cuam Rau Kev Saib Xyuas Kho Mob Fab

Kev Noj Qab Haus Huve@Repaktment ©f Health Care Services) Phau Ntawv Qhia Rau Tus Tswv Cuab

25




@DHCS

01

02

03

04

05

06

07

08

Medi-Cal Dental

WHEN APPLICABLE, ALL SERVICES
SUBMITTED FOR MEMBERS UNDER
21 YEARS OF AGE HAVE BEEN
EVALUATED FOR EPSDT CRITERIA

LUB LAJ THAWJ RAU COV CAI TXIAV TXIM

Koj cov kev pab (txoj cai pab dawb) tsuas yog
duav cov kev pab xwm txheej ceev xwb.

Cov ntaub ntawv ntsig koj ghov muaj mob
hniav tam sim uas koj tus kws kho hniav xa
tuaj tsis raug raws li cov tshooj lus kev tso cai
rau ghov kev saib xyuas no.

Kev thov rau kev kho hniav raug hloov lawm.
Qhov hloov pauv no saib raws li tej ntaub ntawv
uas xa tuaj ntawm koj tus kws kho hniav ntsig
txog koj ghov mob hniav tam sim no los sis ua
raws li cov lus ghia.

Peb cov cai ghia tias twb tau tso cai rau, los sis
txais tas cov kev pab zoo sib xws yav dhau los
twb raug pom zoo, rau them rau, los sis ua tiav
lawm. (Piv txwv li: Qee zaum, tsuas pub kuaj
hniav tau ib zaug hauv 12 lub hlis los sis ib
zaug hauv tsib (5) lub xyoos thiab tsis tso cai
dua ntxiv lawm tshwj tsis yog muaj kis tshwj
xeeb uas yuav tsum ua zoo sau cia ghia los
ntawm koj tus kws kho hniav.)

Peb xyuas tsis pom tias koj tus kws kho mob tau
rau koj npe mus koom ghov kev pab txhawb rau
hnub uas tau txais daim ntawv thov.

Qhov kev pab uas koj tus kws kho hniav tau
thov, tsis yogi b gho kev pab los ntawm ghov
kev pab no. Thov tiv tauj koj tus kws kho
hniav thiaj npaj tau ib yam kev pab kho mob
sib txawv.

Koj tsis tas yuav mus ntsib thaum teem caij mus
kuaj hniav los sis tsis tau coj cov lo hniav cuav
nrog koj mus (tsis hais tag nrho los sis ib sab).
Thov tiv toj rau koj tus kws kho mob kom xa ib
daim ntawv thov tshiab tuaj.

Koj tus kws kho hniav tsis tau xa cov ntaub
ntawv tso cai rau peb tshuaj xyuas daim ntawv
thov no. Thov tiv toj rau koj tus kws kho hniav
yog xav tau cov ntaub ntawv ntsig txog ghov
kev kho mob no.
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Cov duab x-ray ghia tias tus hniav tsis raug raws
li cov cai tso cai ua daim looj ntsis hniav. Tej
zawm tsuas ntsaws tus hniav xwb yeej haum zoo
lawm.

Cov duab x-ray ghia tias tej zaum tus
hniav/cov hniav voos lawm; thov tiv tauj koj
tus kws kho hniav vim tias tej zaum yuav tau
ua lwm yam kev kho ua nte;j.

Saib raws li ghov xo00 x-rays, cov ntaub ntawv
teev tseg thiab/los sis cov ntaub ntawv raug lees
los ntawm koj tus kws kuaj mob tias koj tsis xav
kom tu tob rau hauv tus hniav.

Tsis tso cai rau ghov kev pab no vim tias nws
raug tsis kam lees raws li rau Iwm yam kev
kho mob rau hauv tib hom kev npaj kho mob
uas koj tus kws kho hniav tau xa tuaj lawm.

Raws li cov lus ghia uas koj tus kws kho hniav
tau xa tuaj thiab/los sis txais los ntawm lwm yam
kev soj ntsuam hauv ib cheeb tsam koj nyob, tam
sim no koj cov kaus hniav yeej tseem zoo xwm
yeem thiab tsis tas yuav muab kev kho rau lub sij
hawm no.

Raws li cov duab xo00 x-rays thiab/los sis raws
li cov lus ghia uas tau txais los ntawm ib gho
kev soj ntsuam, tau txiav txim tias tus
hniav/cov hniav tau npub tuaj lawm lawv los
sis koj muaj tus hniav zij. Daim ntawv thov
saib xyuas tsis yog ib gho txiaj ntsim ntawm
ghov kev pab tshwj tsis yog muaj kab noj hniav
los sis ib tug hniav dam.

Cov duab xo0 x-rays ghia tias tus hniav lov loj
dhau lawm thiab tsis tuaj yeem kho tau. Tej
zaum koj tus kws kho hniav tuaj yeem siv Iwm
lub tswv yim sib txawv los pab kho tau.

Peb cov ntaub ntawv ghia tias tus hniav twb
raug muab kho thiab raug ntsaws los sis siv ib
daim hlau looj tus ntsis hniav lawm.
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Cov duab xoo0 x-rays ghia tias tso cai tsis tau rau
kev pab uas tau thov no vim tias ghov kev mob
pos hniav sov tau ua rau cov txha ib ncig ntawm
tus hniav puas lawm. Tej zaum koj tus kws kho
hniav tuaj yeem siv Iwm lub tswv yim sib txawv
los pab kho tau.

Raws li cov qauv cai qis kawg nkaus rau cov
pab cheem ces tsis tuaj yeem pab tau.

Tsuas tso cai tau rau ghov lo hniav ib feem
thaum muaj ghov lo hniav tag nrho saib kiag rau
sab tod.

Yuav tsum tau tshau tus cag hniav kom zoo
txaus ua ntej yuav txiav txim ua daim looj tus
ntsiis hniav.

Tus hniav yegj tsis zoo li qub lawm. Tej zaum koj
tus kws kho hniav tuaj yeem siv Iwm lub tswv
yim sib txawv los pab kho tau.

Tsis tas yuav tsum tau kho vim hais tias ghov
x00 x-rays thiab tej ntaub ntawv ghia tias tsis
muaj txoj hlab ntshav hniav raug puas.

Tsuas tso cai tau rau ghov lo hniav siv ib ntus los
mus theej tus hniav pem hauv ntej uas ploj
lawm.

Cov duab xo00 x-ray ghia tias yuav tsum tau rho
hniav ntxiv ua ntej yuav tso cai npaj kho; thov
tiv tauj koj tus kws kho hniav.

Raws li cov lus ghia uas koj tus kws kho hniav
tau xa tuaj, koj cov hniav twb puas tas lawm,
ghov kev pab txhawb no thiaj tsis tso cai duav ib
feem ntawm lo hniav ntawd.

Raws li cov lus ghia uas koj tus kws kho hniav
tau xa tuaj, ziag no koj cov hniav zoo xwm
yeem thiab yuav tsum tsis txhob hloov lo hniav
cuav tag nrho.

Raws li cov ntaub ntawv uas koj tus kws kho
hniav xa tuaj, koj tsis muaj tag nrho lo hniav; yog
li, koj tsis tsim nyog tau txais ghov lo hniav tooj
ib txhia li. Txawm li cas los xij, yog koj tsis muaj
cov hniav tab lawm, koj tsim nyog txais ghov lo
hniav siv ib ntus.
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Raws 1li daim duab xoo x-rays, tej ntaub ntawv
sau tseg, thiab/los sis tej ntaub ntawv uas tau
txais los ntawm koj ghov kuaj, koj tus hniav
thiab/los sis cov pos hniav nyob tsis zoo lawm
uas ghov tau thov kho ntawd tsis raug pab rau
hauv ghov kev pab no lawm. Tej zaum koj tus
kws kho hniav tuaj yeem siv lwm lub tswv yim
sib txawv los pab kho tau.

Koj daim ntawv thov rau kev kho hniav raug xa
rov qab tuaj rau koj tus kws kho mob txhawm
rau xav tau ntaub ntawv ntau ntxiv. Koj tus kws
kho mob muaj sij hawm 45 hnub los npaj tej
ntaub ntawv thov ntawd xa mus. Qhov no koj
tsis tas ua dab tsi li, tab sis koj yuav hu rau koj
tus kws kho hniav nug txog ghov kev thov no
tau. Ib daim ntawv thov rau Kev Taug Xyuas Kev
Ncaj Ncees tsis yog ib gho kev xaiv rau thaum
lub sij hawm no.

Kev kho daim looj hniav kom haum raug tso
cai thaum muaj ib gho muaj mob uas yuav tau
hle daim hniav cuav tawm.

Tus hniav tuaj tsis raug chaw thiab ghov kev pab
txhawb no yuav pab kho tsis tau.

Raws li cov ntaub ntawv ghia uas tau txais los
ntawm ib gho kev kuaj ntsuas, tam sim no koj
lo hniav tseem zoo.

Raws li ntawm koj ghov kuaj ntsuas tam sim no,
tsis tsim nyog yuav kho lo hniav rau koj. Thov hu
rau koj tus kws kho hniav seb puas muaj Iwm
feem kev xaiv.

Tsis tsos cai rau lo hniav uas tau thov no vim
tias tseem muaj cov hniav txaus ntawm feem
ghov ncauj no txhawb ghov lo hniav sab tod.

Thaum koj lub sij hawm kuaj ntsuas, koj tau hais
tias tsis xav tau kev kho hniav dab tsi rau thaum
lub sij hawm no los sis koj xav mus ntsib Iwm tus
kws kho hniav.

Tau hloov pauv ghov tso cai rau koj tuaj mus
ntsib tau ntau zaus vim tias koj yuav nto 21
xyoos ua ntej yuav tag ghov kev pab kho hniav.
Thov tiv toj rau koj tus kws kho hniav.

Tsis pom daim duab xoo0 x-rays xyuas tus hniav
uas tau xa tuaj ntawd.
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Raws li cov duab xo0 x-rays thiab/los sis raws
li cov lus ghia uas tau txais los ntawm ib gho
kev kuaj ntsuas, koj tus kws kho hniav yuav
tau kho ntxiv ua ntej yuav tau tshuaj xyuas
txog qhov kev kho.

Cov duab xo0 x-rays ghia tias tsis muaj chaw
seem txaus rau tus hniav cuav uas tau thov kom
kho.

Qhov kev pab txhawb no tsis pab them nqi
duav roos rau kev kho cov hniav zij thaum
tseem tsis tau plhis hniav.

Raws li cov ntaub ntawv xoo x-rays thiab tej
ntaub ntawv uas tau txais los ntawm koj ghov
kuaj ntsuas, koj tus hniav sib tom lawm. Qhov
kev pab no tsis pab them nqi duav roos rau ghov
kho ghov mob hniav no.

Qhov kev kho tsis yog ib yam kev pab rau ib
tug hniav uas tseem tsis tau plhis los sis ib tug
hniav tsis tau plhis uas twb yuav plhis. Tej
zaum koj tus kws kho hniav tuaj yeem siv lwm
lub tswv yim sib txawv los kho koj ghov mob
hniav.

Qhov kev kho uas tau thov yuav tsis kho tau koj
ghov teeb meem kho hniav. Tej zaum koj tus
kws kho hniav tuaj yeem siv lwm lub tswv yim
sib txawv los kho koj ghov mob hniav.

Raws li cov ntaub ntawv uas tau txais los
ntawm koj tus kws kho hniav, koj ghov thov
yog kho kom zoo nkauj xwb. Cov kev pab kho
kom zoo nkauj xwb tsis yog ib yam kev pab rau
ntawm ghov kev pab no.

Tam sim no koj lo hniav tseem tuaj yeem kho
tau los ntawm kev hloov sab hauv daim lo hniav.

Peb tsis tuaj yeem pom zoo koj ghov muaj cai
tsim nyog raug pab rau hauv ghov kev pab no.

Koj tus kws kho hniav yuav tsum tiv tauj rau lub
chaw California Children’s Services ua ntej yuav
xa daim ntawv them nqi kho hniav los sis daim
ntawv tso cai no mus.

EPSDT Cov Kev Pab tsis yog ib gho kev txiaj
ntsim rau cov neeg uas muaj hnub nyoog 21
xyoos thiab siab dua.

49 Cov kev Pab EPSDT uas tau thov tsis yog kev kho
mob tseem ceeb.
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Xyuas Kev Hu Xov Tooj (Telephone Service Center (TSC)). Qhia koj cov ntaub ntawv thiab lub
npe ntawm tus kws kho hniav uas cuam tshuam nrog. Pia koj cov teeb meem. Qhov no muaj
XWs li cov kev pab cuam uas cuam tshuam nrog thiab kev ngis tes ua los sis tsis ua. Peb yuav
ua txhua yam los daws ghov teeb meem thaum tham hauv lub xov tooj. Koj tuaj yeem tau txais
cov kev hu xov tooj nrog cov lus ghia ntxiv los sis cov peev txheej cuam tshuam nrog ghov kev
tsis txaus siab.

Medi-Cal Dental Lub Chaw Muab Kev Pab Cuam Xov Tooj:
1-800-322-6384: Rau Lus Hmoob, Nias 11

Sau Ntawv Ntau Ntawv (TTY):
1-800-735-2922

Cov Kev Tsis Txaus Siab hauv Email los yog Kev Xa Ntawv

Yog hais tias koj xaiv kev xa tsab ntawv sau kev tsis txaus siab, koj tuaj yeem rub daim
foos sau kev tsis txaus siab Medi-Cal Dental Complaint Form los ntawm Smile, California
lub vas sab (website). Koj tuaj yeem xa daim ntawv foos uas sau tiav hauv email mus rau
MemberFormReturn@delta.org los sis xa mus rau Medi-Cal Dental ntawm:

Medi-Cal Dental Program Member Services Group
P.O. Box 15539
Sacramento, CA 95852-1539

lb gho piv txwv ntawm daim foos sau kev tsis txaus siab Medi-Cal Dental Complaint Form yog
nyob rau nploog ntawv txuas ntxiv. Koj tseem tuaj yeem nrhiav daim foos nyob rau hauv
Smile, California nplooj vas sab ghia txog Cov Tswyv Cuab hauv 18 yam lus.

Lub Department of Health Care Services coj raws li Tsoom Fwv txhua cov cai lij choj hais txog
pej xeem cov cai thiab yuav tsis muaj kev ntxub ntxaug leej twg vim los ntawm nws haiv neeg,
tsos ngaij daim tawyv, keeb kwm teb chaws uas nws yug, hnub nyoog, kev xiam oob ghab, los
sis ghov yog poj niam-txiv neej. Lub Department of Health Care Services yuav tsis cais tawm
los sis muab kev pab kho lawv txawv lwm tus vim yog ntawm lawv haiv neeg, tsos ngaij daim
tawyv, keeb kwm teb chaws uas nws yug, hnub nyoog, kev xiam oob ghab, los sis ghov yog poj
niam-txiv neej. Txhawm rau kawm kom paub ntau txog txoj cai tsis pulb muaj kev ntxub ntxaug,
thov nkag mus saib Chav Lis Hauj lwm kev pab cuam Saib Xyuas Kev Noj Qab Haus Huv
(Department of Health Care Services) lub vas sab (website) ntawm no.

Muaj dab tsi tshwm sim tom gab kuv xa daim ntawv tsis txaus siab?

Yog tias koj xa ntawyv tsis txaus siab hauv xov tooj, peb yuav ua ghov zoo tshaj plaws los daws
ghov kev tsis txaus siab thaum tham xov tooj. Txawm li cas los xij, gee ghov kev tsis txaus siab
yuav siv ntau kauj ruam los mus daws teeb meem. Vim ghov no, koj yuav tau txais kev hu xov
tooj taug gab hais txog cov lus ghia ntxiv los sis hloov tshiab cuam tshuam txog koj cov kev
tsis txaus siab.

Yog koj xa tsab ntawv sau kev tsis txaus siab, peb yuav ghia rau koj paub tias nws tau txais
nyob rau hauv tsib hnub tom gab peb tau txais nws. Daim ntawv sau kev tsis txaus siab yuav
raug ua tim khawv rau Medi-Cal tus kws pab tswv yim kho hniav. Lawv yuav txiav txim siab
Mus ua txoj hauj lwm tom ntej.
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HNUB TIM:
LUB NPE:
CHAW NYOB:
LUB NROOG: LUB XEEV: TUS KHAUJ XA NTAWV :
Daim Foos Pab Cuam Tus ID:

MEDI-CAL DENTAL DAIM FOOS SAU QHOV TSIS TXAUS SIAB

Thov sau daim foos hauv qab no thiab piav ghia txog cov koj xav nug los sis cov tsis txaus siab kom txhij txhua.
Cov ntaub ntawv no yog ib yam tseem ceeb thiab tsim nyog rau kev tshawb nrhiav thiab los daws koj cov lus
nug los sis cov kev tsis txaus siab.

XEEV CALIFORNIA MEDI-CAL
TUS NAB NPAWB NPAV QHIA TXOG COV TXIAJNTSIG:

TUS NAB NPAWB XOV TOOJ: ( )

TUS NAB NPAWB XOV TOOJ STV NTAWV: ( )

KOJ TUS NEEG SAWYV CEV (yog muaj tus sawv cev koj):

LUB NPE:

CHAW NYOB:

LUB NROOG: , LUB XEEV: TUS KHAUJ XA NTAWV :
TUS NAB NPAWB XOV TOOJ: ( )

KOJ TUS KWS PAB KHO HNIAV LUB NPE:

LUB NPE:

CHAW NYOB:

LUB NROOG: , LUB XEEV: TUS KHAUJ XA NTAWV :

NAB NPAWB XOV TOOIJ:()

P.O Box 15539 ® Sacramento, CA 95852-0609 ® (800) 322-6384
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€DHCS  Medi-Cal Dental

MEDI-CAL DENTAL DAIM FOOS SAU QHOV TSIS TXAUS SIAB (SAB 2)

HOM NTAWM KEV TSIS TXAUS SIAB:

_ Tus kws kho hniav ghov kev pab cuam ua tsis tiav los sis tsis zoo siab rau ghov kev pab cuam
______Tsis zoo siab rau Qhov Kev Lis Hauj Lwm Ntsuam Xyuas Mob

_ LwmYam

Cov lus sau ghia (Thov sau koj cov lus nug los sis cov koj tsis txaus siab/ cov tsis zoo siab kom txhij
nyob rau ntawm nov. Sau rau sab nraum gqab ntawm daim foos nov los sis siv Iwm nplooj
ntawv sau ntxiv yog tias muaj lwm yam koj xav sau piav ghia ntxiv.)

THOV KOS NPE THIAB SAUHNUB TIM RAU DAIM FOOS NO:

Tej zaum nws kuj tsim nyog uas yuav tau muab koj cov ntaub ntawv sau tseg hais txog kev kho mob los
ntawm koj tus kws pab kho mob. Koj ghov kos npe hauv gab no tso cai muab koj li ntaub ntawv sau tseg
hais txog kev kho hniav mus rau Medi=Cal Dental.

KOS NPE HNUB TIM

Xa daim foos no rov qab mus rau: Medi-Cal Qhov Kev Pab CuamKho Hniav
Member Services Group
P.O. Box 15539
Sacramento, CA 95852-1539

Thaum peb tau txais cov ntaub ntawv no lawm, peb yuav tshawb nrhiav koj cov lus nug los sis cov kev tsis
txaus siab/tsis zoo siab thiab ghia rau koj paub hais txog qhov peb tshawb pom. Yog tias nws tsim nyog uas
koj yuav tau mus rau ghov chaw ua kev ntsuam xyuas kho mob txhawm rau los daws ghov teeb meem no,
peb yuav sau ntawv ghia rau koj paub hais txog hnub tim, sij hawm thiab ghov chaw ntsuam xyuas.

P.O Box 15539 ® Sacramento, CA 95852-0609 ® (800) 322-6384
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Tej zaum peb yuav:
« Hu rau koj thiab/los sis tus kws kho hniav.
» Xa koj mus rau kev soj ntsuam xyuas mob.
» Xa koj ghov kev tsis txaus siab mus rau lwm lub tsev lis hauj lwm.

Peb yuav xa tsab ntawv ghia cov lus tshawb pom thiab cov laj thawj rau kev txiav txim siab
hauv 30 hnub ntawm ghov peb tau txais daim ntawv tsis txaus siab rau koj. Kev tsis txaus siab
feem ntau yuav raug daws nyob rau hauv 30 hnub. Txawm li cas los xij, gee ghov kev tsis txaus
siab yuav siv sij hawm ntev zog los daws. Piv txwy, tej zaum koj yuav xav tau sij hawm tshwj
xeeb ntxiv los mus koom koj ghov kev teem caij ntsuam xyuas kho mob.

Yog tias kuv tsis nyiam yuav dab tsi tshwm sim thaum kuv xa daim ntawv
tsis txaus siab, puas muaj lwm yam ntxiv uas kuv tuaj yeem ua?

Yog koj tsis txaus siab rau ghov kev txiav txim siab tshuaj xyuas ghov kev tsis txaus siab, thov
hu rau Lub Chaw Pab cuam Xov Tooj. Lawv yuav hais kom koj tus kws kho hniav xa Daim
Ntawv Thov Kev Tso Cai Kho Mob thiab kom txais lwm yam kev kuaj mob. Koj tuaj yeem thov
kev tus plaub ntawm tsoom fwv xeev yog tias koj tseem tsis txaus siab. Yog xav paub ntau
ntxiv txog Medi-Cal Lub Rooj Hais Plaub Hauv Xeev, thov mus sailbb hauv chav hauj lwm kev
pab cuam saib xyuas kev noj gab haus huv (Department of Health Care Services) lub vas sab
(website) ntawm no.

Tus Txheej Txheem Kev Hais Plaub Ntug Qib Xeev

Yog kev kho mob uas koj tus kws kho hniav tau thov raug tsis kam lees los sis hloov pauv, yog
tias koj tsis zoo siab rau ghov tshwm sim ntawm koj ghov kev tsis txaus siab, l0s sis yog hais
tias koj li Conlan kev thov rov gab tsis raug lees (saibb Tus Nqgi Kev pab cuam Kho Hniav (Cost

of Dental Services) seem), koj tuaj yeem thov kev tu plaub hauv xeev los ntawm Tsev Hauj
Lwm Kev Pab Cuam Leej Tib Neeg hauv xeev California (CDSS). Koj lub chaw ua hauj lwm kev
pab cuam legj tib neeg cheeb tsam hauv zos (County Social Services office) tuaj yeem pab
koj ghov kev thov nov. Koj tuaj yeem nrhiav cov npe ntawm cov chaw lis hauj lwm hauv lub
cheeb tsam nroog nyob hauv Chav Hauj lwm kev Pab cuam saib xyuas Kev Noj Qab Haus Huv
(Department of Health Care Services) tus website ntawm no. Kev thov kev tu plaub hauv xeev
yuav tsis cuam tshuam koj ghov kev tsim nyog kev pab cuam kho hniav. Koj yuav tsis raug
nplua rau ghov kev thov kev tu plaub. Peb yuav tuav tswj kom tsis pub leej twg paub nyob rau
ncua sij hawm muaj ghov kev sib hais tsis txaus siab.

Koj tuaj yeem sawv cev rau koj tus kheej hauv lub rooj tu plaub ntawm xeev. ib tus phooj ywg,
kws lij choj, los sis lwm tus neeg kuj tuaj yeem sawv cev rau koj. Koj yog tus yuav tau ua lub
luag hauj Iwm los npaj yog tias koj xav kom lwm tus sawv cev rau koj. Txhawm rau kom tau
txais kev pab raug cai, hu rau Kev Nug Pej Xeem thiab feem Lus Tebb ntawm CDSS rau
1-800-952-5253. Lub chaw nov los kuj tuaj yeem pab ghia kom paub txog kev lis dej num tus
txheej txheem ntawm lub Chaw Hais Plaub Ntug Qib Xeev.

Rau kev pab dawb fab kev cai lij choj, hu rau California Department of Consumer Affairs ntawm
1-800-952-5210 los sis TTY 1-800-326-2297. Tsis tas li ntawd koj kuj tseem tuaj yeem hu tau rau
Lub Chaw Saib Xyuas Kev Pab Txog Feem Kev Cai Lij Choj Ntawm Koom Txoos Kev Ua Neegj
Nyob (Legal Aid Society) cheeb tsam zej zos hauv koj lub zos ntawm 1-888-804-3536 tib si.
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Thaum twg kuv yuav thov tau ib lub rooj Hais Plaub Ntug Qib Xeev (State
Hearing)?

Yog tias koj tsis pom zoo nrog daim ntawv ceeb toom Notice of Medi-Cal Dental Action uas
koj tau txais, koj yuav tsum xub tham txog cov phiaj xwm kho mob sib txawv nrog koj tus kws
kho hniav txhawm rau kom tau txais kev saib xyuas zoo tshaj plaws uas Medi-Cal Dental Qhov
Txheej Txheem Pab Cuam tau them. Yog tias koj thiab koj tus kws kho hniav pom zoo tias ghov
phiaj xwm kev kho mob sib txawv tsis yog ghov kev xaiv, koj muaj sij hawm 90 hnub tom gab
hnub tim nyob rau ntawm Tsab Ntawv Ceeb Toom txhawm Medi-Cal Dental Action rau kev
thov ib lub rooj tu plaub hauv xeev.

Kuv yuav pib lis ghov dej num no li cas?

Koj tuaj yeem pib txhee] txheem uas yog hu rau tus xov tooj hu dawb 1-800-952-5253 |os sis
los ntawm kev tsim ib gho kev ghia. Koj tuaj yeem xa daim ntawv theej ntawm tag nrho daim
ntawv ceeb toom Notice of Medi-Cal Dental Action los sis sau ntawv mus rau:

California Department of Social Services State Hearings Division
P.O. Box 944243 MS 9-17-37
Sacramento, CA 94244-2430

Thaum koj hu xov tooj los yog sau ntawv mus thov ib lub rooj tu plaub hauv Xeev, nco ntsoov
muab tus lej Tswj Cov Ntaub Ntawv nrog (DCN) nyob rau ntawm koj daim ntawv ceeb toom
ntawm Medi-Cal Dental Action. Tus DCN ghia paub txog ghov Thov Rau Kev Tso Cai Kho Mob
(Treatment Authorization Request) rau cov kev pab uas tau raug tsis kam lees muab thiab suav
nrog lub DCN pab kom txoj kev lis koj daim ntawv thov mus ceev. Yog hais tias koj hu xov tooj
los sis sau ntawv mus thov kev tu plaub hauv Lub Xeev vim koj tsis txaus siab rau ghov tshwm
sim ntawm koj ghov teeb meem kev tsis txaus siab, nco ntsoov muab Cov kev ghia gauv Ntawv
kev Pab cuam teev nrog rau hauv koj tsab ntawv tsis kam lees.

Cov Ntsiab Lus kev Kho Hniav thiab Lwm Cov Lus
Txhais

Muaj ntau cov lus siv nyob rau hauv Medi-Cal Dental Qhov Txhee] Txheem Pab Cuam uas muaj
cov lus tshwj xeeb los sis ntsiab lus hauj lwm. Qee cov ntsiab lus kho hniav yuav tsis sib xws.
Peb vam tias koj yuav nrhiav tau cov ntsiab lus txhais hauv galb no pab tau koj zoo. Yog koj
mMuaj lus nug, hu rau Chaw Pab cuam Xov tooj.

Beneficiary Identification Card (Daim Npav Qhia Txog Tus Txais Kev Pab, BIC): Daim npav
ghia txog tus kheej yog muab rau cov tswv cuab uas txais kev pab los ntawm lub Chav Ua
Haujlwm Pab Cuam Saib Xyuas Kev Noj Qab Haus Huv (Department of Health Care Services).
Daim npav BIC muaj tus lej tswv cuab thiab lwm cov lus ghia tseem ceeb.

Chaw Hais Plaub Qib Xeev (State Hearing): Lub Rooj Sib Hais Plaub Hauv Xeev yog ib ghov
txheej txheem kev cai lij choj uas tso cai rau cov tswv cuab thov kom tau txais ib daim ntawv
thov kom rov ntsuam xyuas dua ntawm ib gho Kev Thov Kev Tso Cai Kho Mob uas raug tsis
kam lees los sis raug hloov pauv. Nws tseem tso cai rau tus tswv cuab los sis tus kws kho hniav
thov kom rov hloov dua ghov xwm txheej them nyiaj rov gab.
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Cib Fim Txaus Medi-Cal: Tag Nrho Ncua Medi-Cal muab cov kev pab cuam saib xyuas kev noj
gab haus huv mus rau tej tus khwyv tau nyiaj tsawg. Tag nrho cov me nyuam yaus tso npe hauv
Medi-Cal, cov me nyuam yaus nyob rau kev coj los tu saib xyuas thiab cov hluas hnub nyoog
Mus txog rau 26 xyoo, cov neeg uas cev xeeb tub, thiab tus dig muag los sis cov neeg xiam
oob khab muaj tag nrho ncua.

Cov Kev Txwv: Hais txog tus naj npawb ghov ntau ntawm cov kev pab cuam tau tso cai, hom
kev pab cuam tau tso cai, thiab/los sis ghov kev kho hniav uas tsim nyog tshaj plaws.

Cov Kev Xav Tau: Hais txog yam uas koj yuav tsum tau ua, los sis cov cai uas koj yuav tsum tau

COj raws.

Cov txiaj ntsig: Cov kev pab cuam kho hniav uas tsim nyog los ntawm Medi-Cal tus kws kho
hniav uas muaj los ntawm Medi-Cal.

Cuam Tshuam Txog Kev Xeeb Tub: Cov kev pab cuam ntsig txog cev xeeb tub yog muaj txij
thaum paub tias cev xeeb tub thialb mus rau 12 lub hlis tom gab yug me nyuam (tom gab cev
xeeb tub). Tsis hais tus zauv cim pab cuam thiab/los sis ncua ntawm cov kev pab yuav yog |i
Ccas, Cov neeg cev xeeb tub muaj cai tau txais tag nrho cov txhee] txheem tau them rau kev kho
hniav ntev li ntev tau raws li ghov ua tau raws cai thiab cov hauj lwm kom ua.

Kev Ntshuam Xyuas Mob: Kev soj ntsuam mob los ntawm tus kws kho hniav tau muab kev xav
txog ghov kev kho mob uas tau thov los sis muab los ntawm Medi-Cal tus kws kho hniav txawv.
Medi-Cal Dental Qhov Txheej Txheem Pab Cuam yuav xav tau kev soj ntsuam mob nyob rau
gee Kis.

Kev Ntsuam Xyuas Thaum Ntxov thiab Ua Ntu Zus, Kev Kuaj Pom Mob thiab Kev Kho
(EPSDT): EPSDT tso cai rau Medi-Cal sau npe cov me nyuam uas muaj hnub nyoog gis dua

21 xyoos txhawm rau tau txais cov kev pab cua kho hniav tiv thaiv mob (kev tshuaj xyuas) thiab
kev pab cuam kuaj thiab kho uas muaj mob tsim nyog kom yog thiab kom pab kho tej yam kev
mMmob ntawm kev noj gab haus huv zoo dua tuaj.

Kev Qhia Txog Tus Kheej: Hais txog tej yam uas ghia tias tus neeg ntawd yog leej twg nrog
daim duab, xws li daim ntawv tso cai tsav tsheb.

Kev Them Ngi Rau Cov Kev Pab Cuam: Cov txheej txheem kho hniav uas yog cov txiaj ntsig

ntawm Medi-Cal thialbb muaj rau cov tswv cuab Medi-Cal uas tsim nyog. Medi-Cal Dental yuav
them rau cov kev pab cuam kho mob tsim nyog uas muab los ntawm tus kws kho hniav uas

muaj cov txiaj ntsig ntawm Medi-Cal Dental Qhov Txhee] Txheem Palb Cuam.

Kev thov Kev Tso Cai Kho Mob: Tsab ntawv thov raug xa los ntawm Medi-Cal tus kws kho
hniav rau kev pom zoo rau gee cov kev pab cuam them nyiaj ua ntej yuav pib kho. Ib Qhov
Thov Kev Tso Cai Kho Mob yuav tsum tau muaj rau gee yam kev pab thiab rau tej yam tshwj
xeeb.
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Kev Tsim Nyog Kho Mob: Them rau Cov kev pab cuam uas thiab xav tau rau kev kho hniav, cov
pos hniav, thiab cov gauv kev txhawb nga thiab uas yog (a) muab raws li cov gauv kev paub
ntawm kev coj ua; (b) txiav txim los ntawm tus kws kho hniav kom ua raws li kev kho hniav;
thiab (c) yog hom uas tsim nyog tshaj, kev muab thiab theem kev palb cuam saib xyuas cov kev
pheej hmoo, cov txiaj ntsig, thiab cov kev pab cuam uas yog Iwm txoj.

Kev Tsis Txaus Siab: Kev hais lus los sis sau ntawv hais txog ghov tsis txaus sialb, muaj txhua
ghov kev tsis sib haum xeeb, thov kom rov txiav txim siab dua, los sis thov rov hais dua los
ntawm tus tswv cuab los sis tus kws kho hniav sawv cev rau

tus tswv cuam.

Kev Tso Cai Ua Ntej: Qhov kev thov ntawm tus kws kho hniav pom zoo rau cov kev pab cuam
ua ntej lawv ua hauj lwm. Cov kws kho hniav tau txais Daim Ntawv ceeb toom Qhia Kev Tso
Cai (NOA) los ntawm Medi-Cal Dental rau cov kev pab cuam pom zoo. Cov tswv cuab tau txais
Daim Ntawv Ceeb Toom ntawm Medi-Cal Dental Action yog hais tias kev kho hniav raug ncua,
raug hloov, los sis raug tsis kam lees.

Kev Tso Cai: Saib Kev Tso Cai Ua Ntej.

Lub chaw kuaj (lub chaw kuaj mob): Ib ghov chaw kho mob yog ib ghov chaw kev noj gab
haus huv uas muaj hom phiaj tsom rau kev saib xyuas cov neeg mob sab nrauv. Yuav kom tau
txais kev pab cuam kho hniav los ntawm chaw kho mob, chaw kho mob thiab cov kws kho
Mob yuav tsum tau sau npe rau hauv Medi-Cal. Koj tuaj yeem tshawb xyuas cov chaw kho
hniav uas tau sau npe nyob ze koj ntawm Smile, California Nrhia nplooj kws kho hniav (Find a
Dentist page). Yog muaj lus nug txog seb lub tsev kho mob puas rau npe los sis txais neeg mob
tshiab, hu rau Lub Chaw Pab cuam Xov Tooj.

Lub Luag Haujlwm: Hais txog gee yam uas koj yuav tsum ua los sis xav kom ua.

Lwm yam kev them Kev Noj Qab Haus Huv/Lwm ghov kev tuav Pov Hwm Kev Noj Qab Haus
Huv: Cov kev pab them rau cov kev kho hniav uas muaj feem cuam tshuam nyob hauv kev

kho hniav ntiav uas tsis yog tsoom fwyv i (private plan), tej lub teeb txheem tuav pov hwv twg

(insurance program), tej lub teeb txheem ntawm lub Xeev los sis tsoom fwv kev pab cuam kho
hniav, los sis nyob rau hauv Iwm ghov kev cog lus los sis muaj cai raws kev cai lij choj.

Medi-Cal Dental: Lub khoos kas pab cuam them nqgi kho hniav ntawm Medi-Cal Dental.
Ncua Muaj Qhov Txwv: Tsuas yog muab rau cov kev pab cuam Xwm Txheej Ceev nkaus xwb.

Qhov Kev Mob Hniav Xwm Txheej Ceev: [b tus mob hniav uas yog tias mob siab kho tam sim
ntawd yam muaj laj thawj yuav tuaj yeem tshwm sim ua rau muab tus neeg ntawd txoj kev noj
gab haus huv tso rau ghov muaj kev phom sij, ua rau muaj mob loj los sis tsis ua hauj lwm zoo.

Rov Hais Dua: Cov ntaub ntawv thov Medi-Cal Dental kom tshuaj xyuas ghov tsis kev kam lees
rau cov kev kho mob uas tau thov los sis tau npaj tseg. Koj tus kws kho hniav, koj tus kheej, los
sis Tus Neeg Sawv Cev Tso Cai yuav tsum xa tsab ntawv thov rov hais dua.

Lub Thawj@Fab, Saib Xyuas Haujxm txog Cov Kev Pab Cuam Rau Kev Saib Xyuas Kho Mob Fab 35

Kev Noj Qab Haus HuwetRepartfnent ©f Health Care Services) Phau Ntawv Qhia Rau Tus Tswv Cuab



https://smilecalifornia.org/find-a-dentist/
https://smilecalifornia.org/find-a-dentist/

Sau npe Cov Kws ua kev nyiam huv Hniav hauv Kev xyaum Lwm Yam (RDHAP) : Ib tug kws
kho hniav uas muaj ntawv tso cai los ua hauj Iwm kev kho hniav ntiag tug. RDHAPs muab kev
pab tu hniav (kev txhuam hniav) hauv tsev, hauv tsev kawm ntawyv, hauv chaw nyob, thiab cov
chaw tsis muaj kev pab.

Tsim Nyog Tau Txais: Hais txog ghov muaj raws li cov xav tau los mus txais Medi-Cal cov txiaj
ntsig.

Tus Kws Kho Cag Hniav: Tus kws kho hniav tshwj xeeb uas txwv lawv txoj kev coj los kho tus
kab mob thiab kev raug mob ntawm cov leeg thiab cov hauv paus hniav.

Tus Kws Kho Hniav Koo Zoo Nkauj: Tus kws kho hniav tshwj xeeb uas txwv lawv txoj kev ua
hauj lwm rau kev tiv thaiv thiab kho cov hniav sab sauv thiab salb hauv kom cov hniav sib dhos
ua ke, xws li cov hlau zawm.

Tus Kws Kho Hniav Tshwj Xeeb: Tus kws kho hniav yuav muab kev kho hniav tshwj xeeb xws li
kev cog lub hauv paus hniav (kwj hauv paus hniav), kev phais ghov ncauj, kev kho hniav rau me
nyuam vaus (kev kho hniav me nyuam), periodontics (kev saib xyuas cov pos hniav thiab pob
txha nyob ib ncig ntawm cov hniav), thiab cov kev ua hniav (cov twj kho hniav).

Tus Kws Kho Hniav: Tus kws kho hniav tshwj xeeb uas txwv lawv txoj kev kho me nyuam txij
thaum yug mus txog kaum xyoo, yuav muab kev saib xyuas hniav xub thawj thiab ntau yam
kev kho saib xyuas tiv thaiv kab mob.

Tus Kws Kho Mob Hniav: Tus kws kho hniav tus kheej, Tus Kws Txawj Tshaj Lij Fab Kev Kho
Hniav Uas Tau Rau Npe hauv Lwm Qhov Kev Xaiv ua, pawg kho hniav, tsev kawm kho hniav
los sis chaw kho hniav uas tau tso npe rau Medi-Cal Dental ghov txheej txheem pab cuam los
mMuab kev saib xyuas hniav rau Medi-Cal cov tswv cuab .

Tus Kws Kho Pos Hniav: Tus kws kho hniav tshwj xeeb uas txwv lawv txoj kev kho cov kab mob
ntawm cov pos hniav thiab cov ngaij ntawm cov hniav.

Tus Kws Phais Qhov Ncauj: Tus kws kho hniav tshwj xeeb uas txwv lawv cov kev coj ua rau kev
kuaj mob thiab phais mob ntawm cov kab mob, kev raug mob, kev xiam oob ghab, ghov tsis
XWSs luag thiab pom ntawm lub ghov ncauj, lub puab tsaig, thiab lub ntsej muag.

Tus Kws Ua Hniav Cuav: Tus kws kho kaus hniav uas txwv lawv cov kev coj ua los hloov cov
hniav uas ploj lawm nrog hniav, txuas hniav los sis lwm yam kev hloov pauv.

Tus Lej Muab Kev Pab: Qhia txog hom ntawm Medi-Cal ghov them rau uas koj muaj.

Tus Nqi Sib Faib Them (Share of Cost): Cov nyiaj uas yuav tsum tau them los sis tau cog lus
tias yuav them txhua lub hlis rau kev noj gab haus huv los sis kev kho hniav ua ntej Medi-Cal
yuav them rau kev kho hniav los sis kev kho mob.

Tus Nqi Sib Koom Them: lb feem me ntawm tus kws kho hniav tus ngi uas tus tswv cuab raug
them.

Tus tswv cuab: Tus neeg uas muaj cai tau txais Medi-Cal cov txiaj ntsig.
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Koj Cov Cai thiab Cov Luag Hauj Lwm

Koj cov cai thiab cov luag hauj lwm nyob hauv lub teeb txheem Medi-Cal
muaj dab tsi?

Thaum koj ua ntawv thov rau Medi-Cal, koj yuav tau txais koj cov cai thiab lub luag hauj lwm.
Qhov no xam nrog rau ghov koj yuav tau ghia paub thaum koj hloov pauv chaw nyob, cov nyiaj
khwv tau los, los sis yog tias muaj leej twg cev xeeb tub los sis yug me nyuam. Koj tuaj yeem
nrhiav cov npe ntawm cov cai uas nyuam ghuav tawm tshiab thiab lub luag hauj lwm ntawm
no. Koj tseem tuaj yeem nrhiav txoj cai tsis cais pab pawg ntawm lub chaw hauj lwm kev pab
cuam saib xyuas kev noj gab haus huv (Department of Health Care Services) ntawm no.
Koj muaj cai los mus:

* Tau txais kev saib taus koj thiab hwm koj.

* Tau txais kev pab cuam kho hniav uas koj tsim nyog tau txais tam ghov txiaj ntsig ntawm
Medi-Cal Dental Qhov Txheej Txheem Pab Cuam los ntawm tus kws kho hniav uas tau sau
npe.

* Muaj peevxwm teem tau caij mus ntsib kws kho hniav raws li lub sij hawm ntev phim tsim
nyog.

+ Koom nrog rau cov kev sib tham thiab cov kev txiav txim siab txog ntawm cov kev kho
hniav uas koj yuav tau muaj, suav nrog rau cov kev kho uas tsim nyog lossis yuav tau muaj
XWD.

+ Kom muab koj cov ntaub ntawv kho hniav khaws cia txhob pub leej twg paub. Qhov nov
txhais tias peb yuav tsis faib tawm koj cov ntaub ntawv kho hniav yam tsis tau koj kev tso
cal sau ua ntawyv los sis tshwj tsis yog nws tau tso cai los ntawm kev cai lij choj.

* Qbhia peb txog cov kev txhawj xeeb txog Medi-Cal Dental, los sis txog ntawm cov kev pab
cuam kho hniav uas koj tau txais.

* Txais cov lus ghia txog Medi-Cal Dental, muaj cov kev pab cuam thiab cov kws kho hniav.
* Saib koj cov ntaub ntawv kho hniav uas mualb sau cia.

* Thov kom tau kev pab txhais lus tsis tsub ngi rau koj li.

* Siv cov kws txhais lus uas tsis yog koj tsev neeg lossis cov phooj ywg.

+ Xa ghov tsis txaus siab yog tsis muaj neeg pab txais lus rau koj.

Koj cov luag hauj lwm yog:
* Muab cov lus ghia muaj tseeb rau koj tus kws kho hniav thialbb Medi-Cal.

* Nkag siab koj ghov (cov) teeb meem ntawm cov hniav thiab koom nrog kev teebb homphiaj
kho, ntau li ntau tau, nrog rau koj tus kws kho hniav.

* Yuav tsum muab koj Daim Npav Qhia Cov txiaj ntsig coj los ghia thaum tau txais kev pab
cuam.

* Nug cov lus txog ib gho kev mob hniav twg thiab ua tib zoo kom lawv piav cov lus ghia
meej rau koj xwv koj thiaj nkag siab.

* Teem thiab ceev cov sij hawm teem caij kho hniav. Koj yuav tsum ghia rau tus kws kho
hniav tsawg kawg 24 teev ua ntej yog tias koj yuav tshem ghov kev teem caij.
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» Pab Medi-Cal Dental ceev cov ntaub ntawv kho mob sai thialb kom raug los ntawm ghov
lus ghia uas muab raws sij hawm txog kev hloov chaw nyob, xwm txheej ntawm tsev neeg,
thiab lwm yam kev pab them nqgi saib xyuas kev noj gab haus huv.

* Ceeb toom rau Medi-Cal Dental kom sai li sai tau yog tias tus kws kho hniav sau koj ngi yam
tsis raug los sis yog tias koj muaj ghov kev tsis txaus siab.

* Kho Medi-Cal Dental tus neeg ua hauj lwm thiab cov chaw hauj lwm yam muab kev hwm
thiab nrog raug kev paub cai.

Koj Li Kev Ntiag Tug yog Qhov Tseem Ceeb rau Peb

Tshooj no yuav piav seb yuav tau txais cov ntaub ntawv ghia txog ntawm cov ntaub ntawv
kho mob yuav raug muab siv |i cas thiab nthuav tawm li cas. Nws los kuj yuav piav seb koj tuaj
yeem yuav mus saib tau koj cov ntaub ntawv |i cas.

Ceeb Toom txog Cov Kev Ua Hauj Lwm Khaws Khoom Ntiag Tug Cia Tsis
Pub Lwm Tus Paub (Notice of Privacy Practices)

Lub Tsev Hauj lwm kev pab cuam Saib Xyuas Kev Noj Qab Haus Huv xa cov Ntawv Ceeb
toom txog Cov Kev Ceev Ntiag Tug rau koj tam li yog ib feem ntawm koj pob khoom txais tos
Medi-Cal. Koj tuaj yeem nkag mus rau daim ntawv luam hauv online ntawm no. Tsab ntawv
ceeb toom no piav txog koj cov cai khoom ntiag tug thiab cov kev xaiv hais txog ntawm koj
cov ntaub ntawv kev noj gab haus huv.

Kuv yuav ua li cas thiaj saib tau cov ntaub ntawv kev noj gab haus huv uas
raug pov thaiv uas Medi-Cal Dental muaj hais txog kuv?

Koj muaj cai mus thov kom saib koj cov ntaub ntawv kev noj gab haus huv uas raug pov thaiv
nyob hauv cov ntaub ntawv uas Medi-Cal Dental ceev cia. Koj los kuj muaj cai thov luam tawm
cov ntaub ntawv sau cia ntawd.

Te] zaum koj yuav raug them tus ngi luam cov ntaub ntawv thiab cov ngi xa ntawyv. Koj yuav tau
txais ib lo lus teb tsis pub dhau 30 hnub tom gab peb txais tau koj ghov kev thov.

Koj yuav tsum xa daim ntawv theej duab ntawm koj daim ntawyv tsav tsheb hauv xeev
California mus rau peb, Daim npav (ID) ghia txog kev tsav tsheb, los sis lwm daim ID uas tugj
yeem ua pov thawj ghia tau koj tus kheej. Koj los kuj yuav tau xa cov ntaub ntawv ghia txog koj
li chaw nyob.

Koj tuaj yeem rub daim ntawv Thov Cov Ntaub Ntawv Qhia Txog Kev Noj Qab Haus Huv tau
ntawm no. Koj kuj tseem tuaj yeem hu tau rau Lulb Chaw Pab cuam Xov Tooj thov daim ntawv
thee].
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Xa daim foos ntawv ua tiav nrog koj daim npav ID mus rau:

Medi-Cal Dental Program
Attn: HIPAA Privacy Contact
P.O. Box 15539

Sacramento, CA 95852-1539

Cim Tseg: tej yam uas txhob txwm ghia tsis ncaj kom mus saib tau cov ntaub
ntawv hais txog kev noj gab haus huv uas raug pov thaiv yuav raug nplua raws
kev cai lij choj.

Medi-Cal Dental cog lus yuav tiv thaiv cov ntaub ntawv uas koj muab rau peb. Yuav tiv thaiv
tsis tso cai mus saib tau los sis nthuav tawm yam uas txhaum cai, kom ceev cov lus ghia cia
kom yog, thiab kom siv raws ghov tsim nyog, Medi-Cal Dental muaj cov kev cia kom zoo thiab
Muaj cov txheej txheem saib xyuas los tiv thaiv cov ntaub ntawv peb sau cia.
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 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Document		Valid Document element		Passed		Document element passed.		

		2						Headings		No nested Headings		Passed		Heading tags are not nested inside one another.		

		3						Link Annotations		Link Annotations - Valid Tagging		Passed		All tagged Link annotations are tagged in Link tags.		

		4						Link Annotations		Link Destination		Passed		All Link destinations are valid		

		5						Links		Includes Link Annotation		Passed		All Link tags contain at least one Link annotation.		

		6						List		Valid Children		Passed		All List elements passed.		

		7						List Item		LI - Valid Parent		Passed		All List Items passed.		

		8						List Item		LBody - Valid Parent		Passed		All LBody elements passed.		

		9						List Item		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		10						Structural Issues		Alternate Text with no content		Passed		All tags with Alternate, Actual or Expansion Text have content associated with them.		

		11				Tags->0->98->2->1,Tags->0->98->2->2,Tags->0->98->2->3,Tags->0->98->2->4,Tags->0->98->2->5,Tags->0->98->2->6,Tags->0->98->3->1,Tags->0->98->3->2,Tags->0->98->3->3,Tags->0->98->3->4,Tags->0->98->3->5,Tags->0->98->3->6,Tags->0->98->4->1,Tags->0->98->4->2,Tags->0->98->4->3,Tags->0->98->4->4,Tags->0->98->4->5,Tags->0->98->4->6,Tags->0->98->5->1,Tags->0->98->5->2,Tags->0->98->5->3,Tags->0->98->5->4,Tags->0->98->5->5,Tags->0->98->5->6,Tags->0->98->6->1,Tags->0->98->6->2,Tags->0->98->6->3,Tags->0->98->6->4,Tags->0->98->6->5,Tags->0->98->6->6,Tags->0->98->7->1,Tags->0->98->7->2,Tags->0->98->7->3,Tags->0->98->7->4,Tags->0->98->7->5,Tags->0->98->7->6,Tags->0->98->8->1,Tags->0->98->8->2,Tags->0->98->8->3,Tags->0->98->8->4,Tags->0->98->8->5,Tags->0->98->8->6,Tags->0->98->9->1,Tags->0->98->9->2,Tags->0->98->9->3,Tags->0->98->9->4,Tags->0->98->9->5,Tags->0->98->9->6,Tags->0->98->10->1,Tags->0->98->10->2,Tags->0->98->10->3,Tags->0->98->10->4,Tags->0->98->10->5,Tags->0->98->10->6,Tags->0->98->11->1,Tags->0->98->11->2,Tags->0->98->11->3,Tags->0->98->11->4,Tags->0->98->11->5,Tags->0->98->11->6,Tags->0->98->12->1,Tags->0->98->12->2,Tags->0->98->12->3,Tags->0->98->12->4,Tags->0->98->12->5,Tags->0->98->12->6,Tags->0->98->13->1,Tags->0->98->13->2,Tags->0->98->13->3,Tags->0->98->13->4,Tags->0->98->13->5,Tags->0->98->13->6,Tags->0->98->14->1,Tags->0->98->14->2,Tags->0->98->14->3,Tags->0->98->14->4,Tags->0->98->14->5,Tags->0->98->14->6,Tags->0->98->15->1,Tags->0->98->15->2,Tags->0->98->15->3,Tags->0->98->15->4,Tags->0->98->15->5,Tags->0->98->15->6		Structural Issues		Empty Tags		Passed		A tag of type TD is empty. Consider removing the tag or running the Cleanup functionality.		Verification result set by user.

		12						Table		Valid Children		Passed		All Table elements passed.		

		13						Table		Regularity		Passed		All tables detected are regular.		

		14						Table Cells		TD - Valid Parent		Passed		All Table Data Cells and Header Cells passed		

		15						Table Rows		Parent and children are valid		Passed		All Table Rows passed.		

		16						TOC		Valid Children		Passed		All TOC elements passed.		

		17						TOCI		Valid Parent and Children		Passed		All TOCIs passed.		

		18						Form Annotations		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		19						Other Annotations		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		20						RP, RT and RB		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		21						Ruby		Valid Children		Not Applicable		No Ruby elements were detected in this document.		

		22						THead, TBody and TFoot		Parent and children are valid		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		23						Warichu		Warichu		Not Applicable		No Warichu elements were detected in this document.		

		24						WT and WP		WT and WP - Valid Parent		Not Applicable		No WP or WT elements were detected in the document		
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     		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		2						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Passed		All LBody elements passed.		

		3						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Passed		All tagged Link annotations are tagged in Link tags.		

		4						Guideline 1.3 Create content that can be presented in different ways		Links		Passed		All Link tags contain at least one Link annotation.		

		5						Guideline 1.3 Create content that can be presented in different ways		List Item		Passed		All List Items passed.		

		6						Guideline 1.3 Create content that can be presented in different ways		List		Passed		All List elements passed.		

		7						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Passed		All Table Data Cells and Header Cells passed		

		8						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Passed		All Table Rows passed.		

		9						Guideline 1.3 Create content that can be presented in different ways		Table		Passed		All Table elements passed.		

		10						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		11						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Passed		All List elements passed.		

		12						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Passed		All table cells have headers associated with them.		

		13						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Passed		All TH elements define the Scope attribute.		

		14						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		15						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		16						Guideline 1.3 Create content that can be presented in different ways		Orientation		Passed		Document is tagged and content can be rendered in any orientation.		

		17						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Reflow		Passed		Document is tagged and content can be rendered in any device size.		

		18						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Text Spacing		Passed		Document is tagged and content can be rendered by user agents supporting tagged PDFs in any text spacing.		

		19						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Passed		No Server-side image maps were detected in this document (Links with IsMap set to true).		

		20						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		21						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Passed		Bookmarks are logical and consistent with Heading Levels.		

		22						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		23						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		24						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		25						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		26						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		27						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		28						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		29						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		30						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		31						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		32						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		33						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		34						Guideline 1.3 Create content that can be presented in different ways		Identify Input Purpose		Not Applicable		No Form Annotations were detected in this document.		

		35						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		36						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Content on Hover or Focus		Not Applicable		No actions found on hover or focus events.		

		37						Guideline 2.1 Make all functionality operable via a keyboard interface		Character Key Shortcuts		Not Applicable		No character key shortcuts detected in this document.		

		38						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		39						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		40						Guideline 2.5 Input Modalities		Label in Name		Not Applicable		No Form Annotations were detected in this document.		

		41						Guideline 2.5 Input Modalities		Pointer Cancellation		Not Applicable		No mouse down events detected in this document.		

		42						Guideline 2.5 Input Modalities		Motion Actuation		Not Applicable		No elements requiring device or user motion detected in this document.		

		43						Guideline 2.5 Input Modalities		Pointer Gestures		Not Applicable		No RichMedia or FileAtachments have been detected in this document.		

		44				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 1 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		45				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 2 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		46				Pages->2		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 3 does not contain header Artifacts.		Verification result set by user.

		47				Pages->3		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 4 does not contain header Artifacts.		Verification result set by user.

		48				Pages->4		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 5 does not contain header Artifacts.		Verification result set by user.

		49				Pages->5		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 6 does not contain header Artifacts.		Verification result set by user.

		50				Pages->6		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 7 does not contain header Artifacts.		Verification result set by user.

		51				Pages->7		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 8 does not contain header Artifacts.		Verification result set by user.

		52				Pages->8		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 9 does not contain header Artifacts.		Verification result set by user.

		53				Pages->9		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 10 does not contain header Artifacts.		Verification result set by user.

		54				Pages->10		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 11 does not contain header Artifacts.		Verification result set by user.

		55				Pages->11		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 12 does not contain header Artifacts.		Verification result set by user.

		56				Pages->12		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 13 does not contain header Artifacts.		Verification result set by user.

		57				Pages->13		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 14 does not contain header Artifacts.		Verification result set by user.

		58				Pages->14		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 15 does not contain header Artifacts.		Verification result set by user.

		59				Pages->15		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 16 does not contain header Artifacts.		Verification result set by user.

		60				Pages->16		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 17 does not contain header Artifacts.		Verification result set by user.

		61				Pages->17		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 18 does not contain header Artifacts.		Verification result set by user.

		62				Pages->18		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 19 does not contain header Artifacts.		Verification result set by user.

		63				Pages->19		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 20 does not contain header Artifacts.		Verification result set by user.

		64				Pages->20		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 21 does not contain header Artifacts.		Verification result set by user.

		65				Pages->21		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 22 does not contain header Artifacts.		Verification result set by user.

		66				Pages->22		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 23 does not contain header Artifacts.		Verification result set by user.

		67				Pages->23		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 24 does not contain header Artifacts.		Verification result set by user.

		68				Pages->24		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 25 does not contain header Artifacts.		Verification result set by user.

		69				Pages->25		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 26 does not contain header Artifacts.		Verification result set by user.

		70				Pages->26		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 27 does not contain header Artifacts.		Verification result set by user.

		71				Pages->27		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 28 does not contain header Artifacts.		Verification result set by user.

		72				Pages->28		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 29 does not contain header Artifacts.		Verification result set by user.

		73				Pages->29		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 30 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		74				Pages->30		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 31 does not contain header Artifacts.		Verification result set by user.

		75				Pages->31		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 32 does not contain header Artifacts.		Verification result set by user.

		76				Pages->32		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 33 does not contain header Artifacts.		Verification result set by user.

		77				Pages->33		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 34 does not contain header Artifacts.		Verification result set by user.

		78				Pages->34		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 35 does not contain header Artifacts.		Verification result set by user.

		79				Pages->35		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 36 does not contain header Artifacts.		Verification result set by user.

		80				Pages->36		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 37 does not contain header Artifacts.		Verification result set by user.

		81				Pages->37		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 38 does not contain header Artifacts.		Verification result set by user.

		82				Pages->38		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 39 does not contain header Artifacts.		Verification result set by user.

		83				Pages->39		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 40 does not contain header Artifacts.		Verification result set by user.

		84				Pages->40		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 41 does not contain header Artifacts.		Verification result set by user.

		85						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		86						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		87						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		88						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		Status Message		Not Applicable		Checkpoint is not applicable in PDF.		

		89		1,5,26,27,28,32,33,6,11		Tags->0->0,Tags->0->1,Tags->0->5,Tags->0->35,Tags->0->37,Tags->0->39,Tags->0->41,Tags->0->240,Tags->0->241,Tags->0->242,Tags->0->249,Tags->0->250,Tags->0->51->1->1->1,Tags->0->98->1->1->0,Tags->0->98->1->2->0,Tags->0->98->1->3->0,Tags->0->98->1->4->0,Tags->0->98->1->5->0,Tags->0->98->1->6->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Verify Alt		Verification result set by user.

		90		2,4,5,6,7,10,11,13,15,16,18,21,24,25,31,34,35,37,39,40		Tags->0->7->0->0->0,Tags->0->7->1->0->0,Tags->0->7->2->0->0,Tags->0->7->3->0->0,Tags->0->7->4->0->0,Tags->0->7->5->0->0,Tags->0->7->6->0->0,Tags->0->7->7->0->0,Tags->0->7->8->0->0,Tags->0->7->9->0->0,Tags->0->7->10->0->0,Tags->0->7->11->0->0,Tags->0->7->12->0->0,Tags->0->7->13->0->0,Tags->0->7->14->0->0,Tags->0->7->15->0->0,Tags->0->7->16->0->0,Tags->0->7->17->0->0,Tags->0->23->1,Tags->0->26->1,Tags->0->28->1,Tags->0->32->1,Tags->0->44->1,Tags->0->46->1,Tags->0->46->3,Tags->0->50->1,Tags->0->50->3,Tags->0->51->0->1->1,Tags->0->59->1,Tags->0->86->1,Tags->0->88->1,Tags->0->93->1,Tags->0->97->1,Tags->0->119->1,Tags->0->127->1,Tags->0->150->1,Tags->0->161->1,Tags->0->175->1,Tags->0->198->1->1->1,Tags->0->199->1,Tags->0->231->1,Tags->0->233->1,Tags->0->256->1,Tags->0->256->3,Tags->0->258->1,Tags->0->259->1,Tags->0->267->1,Tags->0->269->1,Tags->0->275->1,Tags->0->296->1,Tags->0->319->1,Tags->0->319->3,Tags->0->328->1,Tags->0->332->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Verify Alt		Verification result set by user.

		91		2,4,5,6,7,10,11,13,15,16,18,21,24,25,31,34,35,37,39,40		Tags->0->7->0->0->0->0,Tags->0->7->1->0->0->0,Tags->0->7->2->0->0->0,Tags->0->7->3->0->0->0,Tags->0->7->4->0->0->0,Tags->0->7->5->0->0->0,Tags->0->7->6->0->0->0,Tags->0->7->7->0->0->0,Tags->0->7->8->0->0->0,Tags->0->7->9->0->0->0,Tags->0->7->10->0->0->0,Tags->0->7->11->0->0->0,Tags->0->7->12->0->0->0,Tags->0->7->13->0->0->0,Tags->0->7->14->0->0->0,Tags->0->7->15->0->0->0,Tags->0->7->16->0->0->0,Tags->0->7->17->0->0->0,Tags->0->23->1->0,Tags->0->26->1->0,Tags->0->26->1->1,Tags->0->26->1->2,Tags->0->28->1->0,Tags->0->32->1->0,Tags->0->44->1->0,Tags->0->46->1->0,Tags->0->46->1->1,Tags->0->46->3->0,Tags->0->46->3->1,Tags->0->50->1->0,Tags->0->50->3->0,Tags->0->51->0->1->1->0,Tags->0->59->1->0,Tags->0->86->1->0,Tags->0->88->1->0,Tags->0->93->1->0,Tags->0->97->1->0,Tags->0->119->1->0,Tags->0->119->1->1,Tags->0->127->1->0,Tags->0->150->1->0,Tags->0->161->1->0,Tags->0->175->1->0,Tags->0->175->1->1,Tags->0->198->1->1->1->0,Tags->0->199->1->0,Tags->0->231->1->0,Tags->0->233->1->0,Tags->0->256->1->0,Tags->0->256->3->0,Tags->0->258->1->0,Tags->0->259->1->0,Tags->0->267->1->0,Tags->0->269->1->0,Tags->0->275->1->0,Tags->0->296->1->0,Tags->0->296->1->1,Tags->0->319->1->0,Tags->0->319->1->1,Tags->0->319->3->0,Tags->0->328->1->0,Tags->0->332->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Verify Contents		Verification result set by user.

		92		11		Tags->0->98		Guideline 1.3 Create content that can be presented in different ways		Summary attribute		User Verify		Please verify that a Summary attribute value of "cov txiaj ntsig is appropriate for the table.		Verification result set by user.

		93		19		Tags->0->181		Guideline 1.3 Create content that can be presented in different ways		Summary attribute		User Verify		Please verify that a Summary attribute value of "Medi-Cal cov ntsiab lus sib koom them is appropriate for the table.		Verification result set by user.

		94				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		User Verify		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		95				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		User Verify		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos

		Verification result set by user.

		96		1,5,6,11,26,27,28,32,33		Tags->0->0->0,Tags->0->1->0,Tags->0->5->0,Tags->0->34->0,Tags->0->35->0,Tags->0->37->0,Tags->0->38->0,Tags->0->39->0,Tags->0->41->0,Tags->0->51->1->1->1->0,Tags->0->51->1->1->1->1,Tags->0->51->1->1->1->2,Tags->0->51->1->1->1->3,Tags->0->98->1->1->0->0,Tags->0->98->1->1->0->1,Tags->0->98->1->1->0->2,Tags->0->98->1->1->0->3,Tags->0->98->1->1->0->4,Tags->0->98->1->1->0->5,Tags->0->98->1->1->0->6,Tags->0->98->1->1->0->7,Tags->0->98->1->1->0->8,Tags->0->98->1->2->0->0,Tags->0->98->1->2->0->1,Tags->0->98->1->2->0->2,Tags->0->98->1->2->0->3,Tags->0->98->1->2->0->4,Tags->0->98->1->2->0->5,Tags->0->98->1->2->0->6,Tags->0->98->1->2->0->7,Tags->0->98->1->2->0->8,Tags->0->98->1->3->0->0,Tags->0->98->1->3->0->1,Tags->0->98->1->3->0->2,Tags->0->98->1->3->0->3,Tags->0->98->1->3->0->4,Tags->0->98->1->3->0->5,Tags->0->98->1->3->0->6,Tags->0->98->1->3->0->7,Tags->0->98->1->3->0->8,Tags->0->98->1->4->0->0,Tags->0->98->1->4->0->1,Tags->0->98->1->4->0->2,Tags->0->98->1->4->0->3,Tags->0->98->1->4->0->4,Tags->0->98->1->4->0->5,Tags->0->98->1->4->0->6,Tags->0->98->1->4->0->7,Tags->0->98->1->5->0->0,Tags->0->98->1->5->0->1,Tags->0->98->1->5->0->2,Tags->0->98->1->5->0->3,Tags->0->98->1->5->0->4,Tags->0->98->1->5->0->5,Tags->0->98->1->5->0->6,Tags->0->98->1->5->0->7,Tags->0->98->1->6->0->0,Tags->0->98->1->6->0->1,Tags->0->98->1->6->0->2,Tags->0->98->1->6->0->3,Tags->0->98->1->6->0->4,Tags->0->98->1->6->0->5,Tags->0->98->1->6->0->6,Tags->0->98->1->6->0->7,Tags->0->98->1->6->0->8,Tags->0->240->1,Tags->0->240->2,Tags->0->240->3,Tags->0->240->4,Tags->0->240->5,Tags->0->240->6,Tags->0->240->7,Tags->0->240->8,Tags->0->240->9,Tags->0->240->10,Tags->0->240->11,Tags->0->240->12,Tags->0->240->13,Tags->0->240->14,Tags->0->240->15,Tags->0->240->16,Tags->0->240->17,Tags->0->240->19,Tags->0->240->20,Tags->0->240->22,Tags->0->240->24,Tags->0->240->25,Tags->0->240->26,Tags->0->240->27,Tags->0->240->28,Tags->0->240->29,Tags->0->240->30,Tags->0->240->31,Tags->0->240->32,Tags->0->240->33,Tags->0->240->34,Tags->0->240->35,Tags->0->240->36,Tags->0->240->37,Tags->0->240->38,Tags->0->240->39,Tags->0->240->40,Tags->0->240->41,Tags->0->240->42,Tags->0->240->43,Tags->0->240->44,Tags->0->240->45,Tags->0->240->46,Tags->0->240->47,Tags->0->240->48,Tags->0->240->49,Tags->0->240->50,Tags->0->240->51,Tags->0->240->52,Tags->0->240->53,Tags->0->240->54,Tags->0->240->55,Tags->0->240->56,Tags->0->240->57,Tags->0->240->58,Tags->0->240->59,Tags->0->240->60,Tags->0->240->62,Tags->0->240->63,Tags->0->240->64,Tags->0->240->66,Tags->0->240->67,Tags->0->241->1,Tags->0->241->3,Tags->0->241->5,Tags->0->241->7,Tags->0->241->9,Tags->0->241->10,Tags->0->241->11,Tags->0->241->12,Tags->0->242->0,Tags->0->249->0,Tags->0->249->2,Tags->0->249->4,Tags->0->249->6,Tags->0->249->8,Tags->0->249->10,Tags->0->249->11,Tags->0->249->12,Tags->0->249->14,Tags->0->249->16,Tags->0->249->17,Tags->0->249->18,Tags->0->249->20,Tags->0->249->21,Tags->0->249->23,Tags->0->249->25,Tags->0->249->27,Tags->0->249->28,Tags->0->249->29,Tags->0->249->30,Tags->0->249->32,Tags->0->249->34,Tags->0->249->36,Tags->0->249->38,Tags->0->249->40,Tags->0->249->41,Tags->0->249->42,Tags->0->249->43,Tags->0->249->45,Tags->0->249->46,Tags->0->249->47,Tags->0->249->48,Tags->0->250->0,Tags->0->250->2,Tags->0->250->4,Tags->0->250->6,Tags->0->250->8,Tags->0->250->9,Tags->0->250->11,Tags->0->250->12,Tags->0->250->13,Tags->0->250->14,Tags->0->250->15,Tags->0->250->16,Tags->0->250->17		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		User Verify		Please verify that all graphical elements need to have a contrast ratio of at least 3:1 against adjacent colors.		Verification result set by user.

		97				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		User Verify		Please verify that a document title of Medi-Cal Dental Member Handbook is appropriate for this document.		Verification result set by user.

		98				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that the specified language (mn) is appropriate for the document.		Verification result set by user.

		99				Doc->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		User Verify		An action of type Go To Destination is attached to the Open Action event of the document. Please ensure that this action does not initiate a change of context.		0 Fit
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