www.denti-cal.ca.gov

Denti-Cal

California Medi-Cal Dental

This Issue:

P#1 Dental Transformation Initiative
(DTI) Domain 1 Re-baseline:
Redacted

VeriFone VX 520 Point of Service
(POS) Device Decommissioned
July 2018

Training Seminars

for one of our
open training seminars.

Provider Enrollment Assistance Line

Speak with an Enrollment Specialist.

Available every Wednesday
8am - 4pm

Dental Transformation Initiative (DTI)

Domain 1 Re-baseline: Redacted

The Policy communicated in this bulletin has been updated, please refer to bulletin

Volume 35, Number 10.

Continued on pg 2

Copyright © 2018 State of California


http://www.denti-cal.ca.gov
http://www.denti-cal.ca.gov/WSI/Prov.jsp?fname=Seminar_Schedule
https://www.denti-cal.ca.gov/Dental_Providers/Denti-Cal/Provider_Training/Provider_Training_Seminar_Schedule/
https://www.denti-cal.ca.gov/Dental_Providers/Denti-Cal/Provider_Enrollment_Outreach/
https://www.denti-cal.ca.gov/DC_documents/providers/provider_bulletins/Volume_35_Number_10.pdf

Denti-Cal Bulletin | p2

VeriFone VX 520 Point of Service (POS) Device Decommissioned
July 2018

In July 2018, the VeriFone VX 520 Point of Service (POS) device was decommissioned. After September 27, 2018, the VeriFone VX 520 POS
device will no longer be active and providers will receive an error message. A final notification letter was mailed to providers on
September 12, 2018 with the instructions below on how to return the device.

The VeriFone VX 520 POS device must be returned to the Department of Health Care Services (DHCS) within 30 days of receiving the final
notification letter

Please note: If you are an active provider, you have default access to the Automated Eligibility Verification System.

Providers can use one of the following interfaces to perform transactions:

System Transaction Services Available
Medi-Cal Website Batch Internet Eligibility
(www.medi-cal.ca.gov) Real Time Internet Eligibility (RTIE)

Share of Cost (SOC) (Spend Down)

Automated Eligibility Verification System (AEVS) Share of Cost (SOC) Clearance
The Veri-
(800) 456-2387 (Spend Down) or Reversal o
VX Beneficiary Eligibility Verification 520 POS
de- vice

should be returned to the address below:
SHIP TO:
POS DISTRIBUTION
ACS Medi-Cal
820 Stillwater Road
West Sacramento, CA. 95605

If you have questions about the decommissioning process, please contact the POS/Internet Help Desk at (800) 541-5555, option 4 then 2.
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