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Denti-Cal Bulletin I p2 

VeriFone VX 520 Point of Service (POS) Device Decommissioned 
July 2018 
In July 2018, the VeriFone VX 520 Point of Service (POS) device was decommissioned. After September 27, 2018, the VeriFone VX 520 POS 
device will no longer be active and providers will receive an error message. A final notification letter was mailed to providers on 
September 12, 2018 with the instructions below on how to return the device. 

The VeriFone VX 520 POS device must be returned to the Department of Health Care Services (DHCS) within 30 days of receiving the final 
notification letter 

Please note: If you are an active provider, you have default access to the Automated Eligibility Verification System. 

Providers can use one of the following interfaces to perform transactions: 

The 

vx 
de­

System Transaction Services Available 

Medi-Cal Website 

( www.medi-cal.ca.gov) 

Batch Internet Eligibility 

Real Time Internet Eligibility (RTIE) 

Share of Cost (SOC) (Spend Down) 

Automated Eligibility Verification System (AEVS) 

(800) 456-2387 

Share of Cost (SOC) Clearance 
(Spend Down) or Reversal 

Beneficiary Eligibility Verification 

Veri­
Fone 
520 POS 
vice 

should be returned to the address below: 

SHIP TO: 

POS DISTRIBUTION 

ACS Medi-Cal 

820 Stillwater Road 

West Sacramento, CA. 95605 

If you have questions about the decommissioning process, please contact the POS/Internet Help Desk at (800) 541-5555, option 4 then 2. 

PO Box 15609 

Sacramento, CA 

95852-0509 

(800) 423-0507 
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