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TRAINING SEMINARS
To reserve a spot online or to view a 
complete list of training seminars, to 
go the Provider Training Seminar 
Schedule.

Please note: Due to the COVID-19 
situation, all seminars will be held 
as webinars. 

PROVIDER ENROLLMENT 
ASSISTANCE LINE
Speak with an Enrollment Specialist. 
Go here for more information.

Available every Wednesday 
8am - 4pm

Reminder: Medi-Cal 
Dental Provider COVID-19 

Questionnaire
It’s not too late to share how the COVID-19 pandemic has 

impacted your dental offices and patient care! Medi-Cal Dental 

is pleased to invite billing and rendering providers to take 

the COVID-19 Questionnaire, which was sent by email and is 

available online here. You can also find the questionnaire on 

the Medi-Cal Dental website in a banner message and  

Smile, California website under the Partners & Providers tab. 

This brief questionnaire will be available until March 31, 2021.

Thank you for your continued participation in the Medi-Cal 

Dental Program and taking the time to respond to the 

COVID-19 Questionnaire. Medi-Cal values your opinion and 

looks forward to receiving your feedback. The results will be 

utilized to assess how the pandemic has affected your dental 

office operations and patient care. This information is vital to 

inform and support Medi-Cal’s ability to meet the needs of 

both you, as our providers, and your patients – our members – 

across California.

Continued on pg 2

https://dental.dhcs.ca.gov/
https://dental.dhcs.ca.gov/Dental_Providers/Denti-Cal/Provider_Training/Provider_Training_Seminar_Schedule/
https://dental.dhcs.ca.gov/Dental_Providers/Denti-Cal/Provider_Training/Provider_Training_Seminar_Schedule/
https://dental.dhcs.ca.gov/Dental_Providers/Denti-Cal/Provider_Enrollment_Outreach/
https://deltadental.az1.qualtrics.com/jfe/form/SV_37PcAQD0bb2uRvf
https://www.dental.dhcs.ca.gov/Dental_Providers/
https://smilecalifornia.org/partners-and-providers/


dental.dhcs.ca.gov Provider Bulletin, February 2021  |  2

For Faster Payments, Enroll in Electronic 
Funds Transfer Today 

Medi-Cal Dental encourages providers to enroll in the Electronic Funds Transfer (EFT) 
program. With EFT, Medi-Cal Dental automatically deposits payments into a provider’s 
designated savings or checking account. EFT has many benefits:

• No more lost or misdirected checks
• No more waiting for checks to arrive in the mail
• No more trips to the bank
• Payments are available faster

To participate in the EFT program, providers must complete, sign, and mail the EFT 
Enrollment Form to Medi-Cal Dental at:

 Medi-Cal Dental Program 
 Attn: Provider Enrollment Department 
 PO Box 15609 
 Sacramento, CA 95852-0609

Detailed instructions for completing the EFT form are listed on pages 2-3 of the form and 
are also available on the Provider Forms page. Prior to submission, please ensure the form 
includes the following:

• The provider’s original signature in blue ink.

• A preprinted, voided check attached to the form, or a letter from the bank signed by 
an authorized agent confirming the provider’s account information.

Upon receipt of the EFT form, Medi-Cal Dental will send a “test” deposit to the bank. This 
will result in a “zero” deposit for that payment date. The test cycle usually takes three to 
four weeks to complete. During the test cycle period, providers will continue to receive 
Medi-Cal Dental payment checks through the mail.

The amount of each deposit will appear on the corresponding Explanation of Benefits once 
direct deposit begins.

More information can be found in Provider Handbook Section 3 – Enrollment Requirements, 
page 3-31. For questions about the EFT program, please contact the Telephone Service 
Center at (800) 423-0507. 

Continued on pg 3

https://dental.dhcs.ca.gov/
https://dental.dhcs.ca.gov/DC_documents/providers/EFT_enrollment_form.pdf
https://dental.dhcs.ca.gov/Dental_Providers/Denti-Cal/Provider_Forms/
https://dental.dhcs.ca.gov/Dental_Providers/Denti-Cal/Provider_Handbook/
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Attend a Provider Seminar for the Latest 
Program Information  

Provider training seminars are a great way to learn about the Medi-Cal Dental Program 
from experienced, qualified instructors and earn free Continuing Education credits. 
Seminars are available year round and cover the most current program criteria, policies, and 
procedures. To find and register for a seminar, please visit the Provider Training Seminar 
Schedule page for a complete list of seminars. Please note, all seminars are currently being 
held as webinars due to the COVID-19 pandemic. 

Providers can choose from the following:

• Basic and EDI Seminars: 
 ° Basic seminars address general program purpose, goals, policies, and 

procedures. In addition, these seminars provide instructions for the correct 
use of standard billing forms and explain the reference materials and support 
services available to Medi-Cal dental providers. 

 ° The Electronic Data Interchange (EDI) section of the presentation includes an 
overview of Treatment Authorization Request (TAR) and claim submissions, 
review and retrieval of reports, EDI label preparation and mailing of TARs and 
claims, and the submission of electronic attachments.

• Advanced Seminars: Advanced seminar offers current, in-depth information on 
topics such as Medi-Cal dental criteria, radiograph and documentation requirements, 
processing codes, and other topics of specific concern. 

• Ortho Seminars: This specialized seminar for orthodontists addresses all aspects 
of the Medi-Cal Dental orthodontic program, including enrollment and certification, 
completion of billing forms, billing procedures, and criteria and policies specific  
to Medi-Cal.

• Workshops: Workshops provide inexperienced billing staff with a hands-on 
opportunity to learn about the Medi-Cal Dental’s policies and procedures.

For current submission and criteria requirements, please refer to the draft CDT-19 Manual of 
Criteria (MOC), Medi-Cal Dental Schedule of Maximum Allowances, and Provider Handbook 
Section 2 – Program Overview. For more information on current and upcoming training 
seminars, including seminar descriptions, current schedule, and registration, please visit the 
Provider Training page.

Continued on pg 4

https://dental.dhcs.ca.gov/
https://dental.dhcs.ca.gov/Dental_Providers/Denti-Cal/Provider_Training/
https://dental.dhcs.ca.gov/Dental_Providers/Denti-Cal/Provider_Training/
https://dental.dhcs.ca.gov/DC_documents/providers/MOC_CDT19_draft.pdf
https://dental.dhcs.ca.gov/DC_documents/providers/MOC_CDT19_draft.pdf
https://dental.dhcs.ca.gov/DC_documents/providers/SMA_CDT19_draft.pdf
https://dental.dhcs.ca.gov/Dental_Providers/Denti-Cal/Provider_Handbook/
https://dental.dhcs.ca.gov/Dental_Providers/Denti-Cal/Provider_Training/
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Go Green! Submit Documents Electronically 
through Electronic Data Interchange  

Looking for a way to reduce your carbon footprint? Go paperless with Electronic Data 
Interchange (EDI). EDI submissions make billing and tracking documents easier and helps 
maximize practice management system capabilities. You can enroll to participate by visiting 
this link: EDI program. 

Enroll in the EDI program to submit Claims and Treatment Authorization Requests (TARs), 
Notices of Authorization (NOAs), and Claim Adjustments electronically. As an EDI-enrolled 
provider, you can also receive NOAs, Resubmission Turnaround Documents (RTDs) and 
Explanation of Benefits (EOB) data electronically. 

Medi-Cal Dental receives nearly 75% of documents electronically. You can determine your 
own potential cost savings in submitting claims electronically by using the EDI savings 
calculator available on the National Dental EDI Council website.  

Along with EDI documents, Medi-Cal Dental also accepts digitized radiographs and 
attachments submitted through the following electronic attachment vendors: Change 
Healthcare, DentalXChange, National Electronic Attachment, Inc. (NEA), National 
Information Services (NIS), and Tesia-PCI, LLC.

Additional information can be found in the EDI How-To Guide. 

For information on how to enroll in EDI, please call (916) 853-7373 and ask for EDI Support, 
or contact the Telephone Service Center at (800) 423-0507. EDI-related questions can also 
be emailed to Medi-CalDentalEDI@delta.org.

https://dental.dhcs.ca.gov/
https://dental.dhcs.ca.gov/DC_documents/providers/EDI_enrollment_packet.pdf
https://ndedic.org/page-18075
https://ndedic.org/page-18075
http://www.ndedic.org/
https://dental.dhcs.ca.gov/DC_documents/providers/Denti-Cal_EDI_How_To_Guide.pdf
mailto:Medi-CalDentalEDI@delta.org
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		21						TOC		Valid Children		Not Applicable		No TOC elements were detected in this document.		

		22						TOCI		Valid Parent and Children		Not Applicable		No TOCI elements were detected in this document.		

		23						Warichu		Warichu		Not Applicable		No Warichu elements were detected in this document.		
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		3						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Passed		All tagged Link annotations are tagged in Link or Reference tags.		

		4						Guideline 1.3 Create content that can be presented in different ways		Links		Passed		All Link tags contain at least one Link annotation.		

		5						Guideline 1.3 Create content that can be presented in different ways		List Item		Passed		All List Items passed.		

		6						Guideline 1.3 Create content that can be presented in different ways		List		Passed		All List elements passed.		

		7						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		8						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Passed		All List elements passed.		

		9						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		10						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		11						Guideline 1.3 Create content that can be presented in different ways		Orientation		Passed		Document is tagged and content can be rendered in any orientation.		

		12						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Reflow		Passed		Document is tagged and content can be rendered in any device size.		

		13						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Text Spacing		Passed		Document is tagged and content can be rendered by user agents supporting tagged PDFs in any text spacing.		

		14						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Passed		No Server-side image maps were detected in this document (Links with IsMap set to true).		

		15						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		16						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed		No actions are triggered when any element receives focus		

		17						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Not Applicable		No Figure or Formula tags with alternate representation were detected in this document.		

		18						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		19						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		20						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		21						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		22						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		23						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		24						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		25						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		26						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		27						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		28						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		29						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		30						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		31						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		32						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		33						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		34						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		35						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		36						Guideline 1.3 Create content that can be presented in different ways		Identify Input Purpose		Not Applicable		No Form Annotations were detected in this document.		

		37						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		38						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Content on Hover or Focus		Not Applicable		No actions found on hover or focus events.		

		39						Guideline 2.1 Make all functionality operable via a keyboard interface		Character Key Shortcuts		Not Applicable		No character key shortcuts detected in this document.		

		40						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		41						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		42						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Not Applicable		Document contains less than 9 pages.		

		43						Guideline 2.5 Input Modalities		Label in Name		Not Applicable		No Form Annotations were detected in this document.		

		44						Guideline 2.5 Input Modalities		Pointer Cancellation		Not Applicable		No mouse down events detected in this document.		

		45						Guideline 2.5 Input Modalities		Motion Actuation		Not Applicable		No elements requiring device or user motion detected in this document.		

		46						Guideline 2.5 Input Modalities		Pointer Gestures		Not Applicable		No RichMedia or FileAtachments have been detected in this document.		

		47				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 2 does not contain header Artifacts.		Verification result set by user.

		48				Pages->2		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 3 does not contain header Artifacts.		Verification result set by user.

		49				Pages->3		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 4 does not contain header Artifacts.		Verification result set by user.

		50						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		51						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		52						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		53						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		Status Message		Not Applicable		Checkpoint is not applicable in PDF.		

		54		1,3		Tags->0->0->6->2,Tags->0->3->1->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Provider Training Seminar " is appropriate for the highlighted element.		Verification result set by user.

		55		1,3		Tags->0->0->6->2->0,Tags->0->3->1->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of "Provider Training Seminar " is appropriate for the highlighted element.		Verification result set by user.

		56		1,3		Tags->0->0->6->4,Tags->0->3->1->4		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Schedule" is appropriate for the highlighted element.		Verification result set by user.

		57		1,3		Tags->0->0->6->4->0,Tags->0->3->1->4->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of "Schedule" is appropriate for the highlighted element.		Verification result set by user.

		58		1		Tags->0->0->9->2,Tags->0->1->1->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "here" is appropriate for the highlighted element.		Verification result set by user.

		59		1		Tags->0->0->9->2->0,Tags->0->1->1->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of "here" is appropriate for the highlighted element.		Verification result set by user.

		60		1		Tags->0->1->1->5		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Medi-Cal Dental website" is appropriate for the highlighted element.		Verification result set by user.

		61		1		Tags->0->1->1->5->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of "Medi-Cal Dental website" is appropriate for the highlighted element.		Verification result set by user.

		62		1		Tags->0->1->1->8		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Partners & Providers tab" is appropriate for the highlighted element.		Verification result set by user.

		63		1		Tags->0->1->1->8->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of "Partners & Providers tab" is appropriate for the highlighted element.		Verification result set by user.

		64		1,2,3,4		Tags->0->1->3->0,Tags->0->2->11->0,Tags->0->3->5->0,Tags->0->4->7->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "dental.dhcs.ca.go" is appropriate for the highlighted element.		Verification result set by user.

		65		1,2,3,4		Tags->0->1->3->0->0,Tags->0->2->11->0->0,Tags->0->3->5->0->0,Tags->0->4->7->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of "dental.dhcs.ca.go" is appropriate for the highlighted element.		Verification result set by user.

		66		2		Tags->0->2->3->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Enrollment Form" is appropriate for the highlighted element.		Verification result set by user.

		67		2		Tags->0->2->3->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of "Enrollment Form" is appropriate for the highlighted element.		Verification result set by user.

		68		2		Tags->0->2->5->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Provider Forms page" is appropriate for the highlighted element.		Verification result set by user.

		69		2		Tags->0->2->5->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of "Provider Forms page" is appropriate for the highlighted element.		Verification result set by user.

		70		2,3		Tags->0->2->9->2,Tags->0->3->4->9		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Provider Handbook" is appropriate for the highlighted element.		Verification result set by user.

		71		2,3		Tags->0->2->9->2->0,Tags->0->3->4->9->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of "Provider Handbook" is appropriate for the highlighted element.		Verification result set by user.

		72		3		Tags->0->3->4->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "CDT-19 Manual of " is appropriate for the highlighted element.		Verification result set by user.

		73		3		Tags->0->3->4->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of "CDT-19 Manual of " is appropriate for the highlighted element.		Verification result set by user.

		74		3		Tags->0->3->4->4		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Criteria (MOC)" is appropriate for the highlighted element.		Verification result set by user.

		75		3		Tags->0->3->4->4->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of "Criteria (MOC)" is appropriate for the highlighted element.		Verification result set by user.

		76		3		Tags->0->3->4->6		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Schedule of Maximum Allowances" is appropriate for the highlighted element.		Verification result set by user.

		77		3		Tags->0->3->4->6->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of "Schedule of Maximum Allowances" is appropriate for the highlighted element.		Verification result set by user.

		78		3		Tags->0->3->4->13		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Provider Training page" is appropriate for the highlighted element.		Verification result set by user.

		79		3		Tags->0->3->4->13->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of "Provider Training page" is appropriate for the highlighted element.		Verification result set by user.

		80		4		Tags->0->4->1->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "EDI program" is appropriate for the highlighted element.		Verification result set by user.

		81		4		Tags->0->4->1->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of "EDI program" is appropriate for the highlighted element.		Verification result set by user.

		82		4		Tags->0->4->3->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "EDI savings " is appropriate for the highlighted element.		Verification result set by user.

		83		4		Tags->0->4->3->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of "EDI savings " is appropriate for the highlighted element.		Verification result set by user.

		84		4		Tags->0->4->3->4		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "calculator" is appropriate for the highlighted element.		Verification result set by user.

		85		4		Tags->0->4->3->4->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of "calculator" is appropriate for the highlighted element.		Verification result set by user.

		86		4		Tags->0->4->3->7		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "website" is appropriate for the highlighted element.		Verification result set by user.

		87		4		Tags->0->4->3->7->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of "website" is appropriate for the highlighted element.		Verification result set by user.

		88		4		Tags->0->4->5->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "EDI How-To Guide" is appropriate for the highlighted element.		Verification result set by user.

		89		4		Tags->0->4->5->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of "EDI How-To Guide" is appropriate for the highlighted element.		Verification result set by user.

		90		4		Tags->0->4->6->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Medi-CalDentalEDI@delta.org" is appropriate for the highlighted element.		Verification result set by user.

		91		4		Tags->0->4->6->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of "Medi-CalDentalEDI@delta.org" is appropriate for the highlighted element.		Verification result set by user.

		92				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		User Verify		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		93				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		User Verify		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos

		Verification result set by user.

		94		1,2,3,4		Tags->0->0->6->1,Tags->0->0->6->3,Tags->0->0->7->1,Tags->0->0->9->1,Tags->0->1->1->1,Tags->0->1->1->4,Tags->0->1->1->7,Tags->0->2->3->2,Tags->0->2->5->1,Tags->0->2->9->1,Tags->0->3->1->1,Tags->0->3->1->3,Tags->0->3->4->2,Tags->0->3->4->3,Tags->0->3->4->7,Tags->0->3->4->10,Tags->0->3->4->12,Tags->0->4->1->1,Tags->0->4->3->1,Tags->0->4->3->3,Tags->0->4->3->6,Tags->0->4->5->2,Tags->0->4->6->1		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		User Verify		Please verify that all graphical elements need to have a contrast ratio of at least 3:1 against adjacent colors.		Verification result set by user.

		95				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		User Verify		Please verify that a document title of Medi-Cal Dental Provider Bulletin is appropriate for this document.		Verification result set by user.

		96				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that the specified language (en) is appropriate for the document.		Verification result set by user.

		97		1,2,3,4		Tags->0		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en to en-US is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.
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