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TRAINING SEMINARS
To reserve a spot online or view a 
complete list of training seminars, 
go to the Provider Training Seminar 
Schedule. 

PROVIDER ENROLLMENT 
ASSISTANCE LINE
Speak with an Enrollment Specialist. 
Go here for more information.

Available every Wednesday 
8am - 4pm
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SIGN UP FOR OUR EMAIL LIST
Learn the latest Medi-Cal Dental 
news and information by signing up 
for our Medi-Cal Dental Fee-For-
Service Provider email distribution 
list here. 

New 2023 Provider Customer 
Service Satisfaction Survey

Medi-Cal Dental invites providers to share their experience 
with the Medi-Cal Dental Program by taking the 2023 Provider 
Customer Service Satisfaction Survey from February 1, 2023, 
to April 3, 2023. The survey is available on the Medi-Cal Dental 
website and Smile, California website for all providers to 
complete.

Thank you for your continued participation in the program and 
for taking the time to respond. The results will be used to assess 
how we can better serve our Medi-Cal dental providers.

Survey results from 2022 can be viewed on the Department of 
Health Care Services Medi-Cal Dental Program website.

Coming Soon: New CDT codes 
D6105 and D7251

Effective April 1, 2023, Current Dental Terminology (CDT) codes 
D6105 (removal of implant body not requiring bone removal 
nor flap elevation) and D7251 (coronectomy - intentional partial 
tooth removal, impacted teeth only) will be active as part of the 
2023 CDT code update. 

The Medi-Cal Dental Schedule of Maximum Allowances and 
Section 5 of the Provider Handbook will be updated on April 1, 
2023, when the CDTs become effective. 

https://dental.dhcs.ca.gov/
https://www.dental.dhcs.ca.gov/Dental_Providers/Medi-Cal_Dental/Provider_Training/Provider_Training_Seminar_Schedule/
https://www.dental.dhcs.ca.gov/Dental_Providers/Medi-Cal_Dental/Provider_Training/Provider_Training_Seminar_Schedule/
https://www.dental.dhcs.ca.gov/Dental_Providers/Medi-Cal_Dental/Provider_Enrollment_Outreach/
https://dental.dhcs.ca.gov/Dental_Providers/Medi-Cal_Dental/Provider_Email_List_Sign_Up/
https://deltadental.az1.qualtrics.com/jfe/form/SV_bwS4t3eVVmZ1UY6
https://deltadental.az1.qualtrics.com/jfe/form/SV_bwS4t3eVVmZ1UY6
https://www.dental.dhcs.ca.gov/Dental_Providers/Medi-Cal_Dental/
https://www.dental.dhcs.ca.gov/Dental_Providers/Medi-Cal_Dental/
https://smilecalifornia.org/
https://www.dhcs.ca.gov/services/Documents/2022-Statewide-Provider-and-Member-Surveys.pdf
https://www.dhcs.ca.gov/services/Documents/2022-Statewide-Provider-and-Member-Surveys.pdf
https://systest.dental.dhcs.ca.gov/Dental_Providers/Medi-Cal_Dental/MOC_SMA_Versions/
https://systest.dental.dhcs.ca.gov/Dental_Providers/Medi-Cal_Dental/Provider_Handbook/
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Annual Medi-Cal Dental Provider 
Directory Refresh 

Medi-Cal Dental will be updating the Provider Directory with its Annual Refresh Campaign. 
The directory is a tool that members can access on the Smile, California Find a Dentist page 
and use to search for enrolled providers in their area who are accepting Medi-Cal patients. 
Displaying your status in the Provider Directory is an excellent way to build, maintain, and 
increase your patient base while serving Medi-Cal members in your community.

Provider Directory Refresh Steps

 1. You will get a notification from Medi-Cal Dental requesting that you complete and submit 
the Medi-Cal Dental Provider Directory/Referral Form. This request is your opportunity to 
update your status in the directory so that your office either appears as “Accepting New 
Patients” or “Not Accepting New Patients.” 

 2. Once you receive the notice, you will have 35 business days to complete and submit the 
form.  

 3. You can submit the completed form in any of the following ways:

Submit the form via email to Medi-CalDentalEnrollmentDept@delta.org, mail the form 
to Medi-Cal Dental in the postage-paid envelope provided with the notification letter 
you received in the mail, fax the completed form to (916) 853-6315, or call the Telephone 
Service Center at (800) 423-0507 to have a representative assist you with completing and 
submitting the form. 

Please Note: Safety Net Clinics (Federally Qualified Health Centers, Rural Health Clinics, 
and Indian Health Clinics) will only be added to the Dental Clinics Serving Medi-Cal 
Members are not added to the above directory, however, are part of our other provider 
enrollment list. Thank you for your continued support and participation as we strive to 
improve oral health for Medi-Cal members all over California.

https://dental.dhcs.ca.gov/
https://smilecalifornia.org/find-a-dentist/
https://dental.dhcs.ca.gov/MCD_documents/providers/Medical%20Dental%20Patient%20Referral%20Service%20PDF%20Form.pdf
mailto:Medi-CalDentalEnrollmentDept@delta.org
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Reporting Missed Appointments
Has a Medi-Cal patient missed an appointment with your dental office? If so, you are 
encouraged to record the absentee member’s name and missed appointment date in the 
Provider Website Application. Once information about the missed appointment is entered 
into the Missed Appointment Notification form on the Provider Website Application, Medi-
Cal Dental will follow up with the member to assist in rescheduling their appointment with 
your office.

Reminder: Providers cannot bill Medi-Cal members for missed appointments under the 
Medi-Cal Dental Program. 

The Provider Website Application also allows secure login for providers and their staff to 
access their claim status and history, Treatment Authorization Request (TAR) status and 
history, weekly check amounts, monthly payment totals, and year-to-date payments. 

For instructions on how to create an account, please review the Provider Website 
Application User Guide.

Please refer to Section 2: Program Overview of the Provider Handbook for more 
information about missed appointments and Medi-Cal Dental billing practices. If you have 
questions or want to report a missed appointment by phone, please contact the Telephone 
Service Center at (800) 423-0507.

Provider Seminars Offer the Latest  
Medi-Cal Dental Program Information

In-person seminars are back! Along with our current virtual webinar schedule, our  
in-person seminars offer opportunities for providers to learn more about the Medi-Cal 
Dental Program. The Provider Training page contains information on upcoming seminars, 
including seminar descriptions, current schedules, and registration. Early registration is 
recommended. 

Seminars are available year-round and cover the most current Medi-Cal Dental Program 
criteria, policies, and procedures.

Providers can choose from the following series of seminars: 

•	 Basic and Electronic Data Interchange (EDI) Seminars: 

	Basic seminars address general program purpose, goals, policies, and procedures. 

https://dental.dhcs.ca.gov/
https://dental.dhcs.ca.gov/RSO/provider/signon
https://www.dental.dhcs.ca.gov/MCD_documents/providers/provider_web_application_user_guide.pdf
https://www.dental.dhcs.ca.gov/MCD_documents/providers/provider_web_application_user_guide.pdf
https://dental.dhcs.ca.gov/MCD_documents/providers/provider_handbook/PHB_section_02_program_overview.pdf
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 In addition, these seminars provide instructions for the correct use of standard bill-
ing forms and explain the reference materials and support services available to  
Medi-Cal dental providers. 

	The presentation’s EDI section includes an overview of Treatment Authorization 
Requests (TARs) and claims submissions, review and retrieval of reports, EDI label 
preparation, mailing of TARs and claims, and the submission of electronic  
attachments.

•	 Advanced Seminars: Advanced seminars offer current, in-depth information on topics 
such as Medi-Cal dental criteria, radiograph and documentation requirements,  
processing codes, and other topics of specific concern. 

•	 Orthodontic Seminars: These specialized seminars for orthodontists address all  
aspects of the Medi-Cal orthodontic program, including enrollment and certification, 
completion of billing forms, billing procedures, and criteria and policies specific to 
Medi-Cal.

•	 Workshops: Workshops provide inexperienced billing staff with a hands-on  
opportunity to learn about Medi-Cal’s dental policies and procedures.

To find and register for a seminar, please visit the Provider Training Seminar Schedule page 
for a complete list of seminars.

Provider training seminars are a great way to learn about the Medi-Cal Dental Program 
from experienced, qualified instructors. In addition, dentists, registered or certified dental 
assistants, and registered dental hygienists can earn free continuing education credits. 

What’s better? Coming soon, providers will have access to our on-demand training 
modules through the LearnUpon platform. Providers will need to create an account in 
LearnUpon to access the materials and will have the opportunity also to earn CEUs!. 

Access to on-demand training modules will be available 24/7. 

Sacramento County Member Transitions 
from Dental Fee for Service into Dental 

Managed Care
As part of the Statewide Medi-Cal Managed Care Enrollment for select Dual Beneficiaries 
and select non-dual Beneficiaries (#5), certain eligible members in Sacramento County 
were required to enroll into a medical and dental managed care plan. Please note, Dental 

Continued on pg 5

https://dental.dhcs.ca.gov/
https://www.dental.dhcs.ca.gov/Dental_Providers/Medi-Cal_Dental/Provider_Training/
https://urldefense.com/v3/__https:/gcc02.safelinks.protection.outlook.com/?url=https*3A*2F*2Fwww.dhcs.ca.gov*2Fservices*2FPages*2FStatewide-Medi-Cal-Managed-Care-Enrollment-for-Dual-Eligible-Beneficiaries.aspx*23*3A**A3Atext*3DStarting*2520January*25202023*252C*2520Medi-Cal*2520health*2520coverage*2520for*2520most*2Ca*2520beneficiary*25E2*2580*2599s*2520Medicare*2520providers*2520or*2520Medicare*2520Advantage*2520plan.&data=05*7C01*7CFanny.Saldana*40dhcs.ca.gov*7C84abbf5c89c64cfc683908db18feecd7*7C265c2dcd2a6e43aab2e826421a8c8526*7C0*7C0*7C638131255390480651*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000*7C*7C*7C&sdata=KGJKAi3lAdlmmrCiBf*2BtnHj41J9hc226CTA80ZLxO7Y*3D&reserved=0__;JSUlJSUlJSV-JSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSU!!A7EtB5C7gltH1xvgflR8MP4!DGteLxQjHC18xdtWbnhkanRH12qF4MfH_6FG2dTDZeivxTt4BKc1bkZJnq4NEUl7Bn9dUpwlnpITmhiYV5Hvwe6Vwiuk$
https://urldefense.com/v3/__https:/gcc02.safelinks.protection.outlook.com/?url=https*3A*2F*2Ffiles.medi-cal.ca.gov*2Fpubsdoco*2Fbulletins*2Fartfull*2Fpart1202212.aspx&data=05*7C01*7CFanny.Saldana*40dhcs.ca.gov*7C84abbf5c89c64cfc683908db18feecd7*7C265c2dcd2a6e43aab2e826421a8c8526*7C0*7C0*7C638131255390480651*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000*7C*7C*7C&sdata=2cH8iRYfJEF03OMNTXlbeV7jvLi*2F2tW*2BvWtGLFx89lc*3D&reserved=0__;JSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJQ!!A7EtB5C7gltH1xvgflR8MP4!DGteLxQjHC18xdtWbnhkanRH12qF4MfH_6FG2dTDZeivxTt4BKc1bkZJnq4NEUl7Bn9dUpwlnpITmhiYV5HvwUe_y15i$
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Managed Care (DMC) is not mandatory enrollment in any county except for Sacramento. 
For enrollment in Sacramento, the mandatory enrollment requirements for medical 
and dental are the same. It is important for all to know that there are transition of care 
protections available for members and providers. Pursuant to 42 CFR § 438.62 (b)
(1), federal regulations require Medicaid managed care plans, including DMC plans, to 
implement a transition of care policy consistent with federal requirements. Existing patients 
of Dental Fee-For-Service (FFS) providers that are now in DMC plans may continue to 
receive Medi-Cal covered dental services with their FFS provider for a limited time as long 
as the provider and member meet specific criteria. Members, or their representatives, 
are able to contact their individual plans and request to continue seeing their Dental FFS 
providers through a transition/continuity of care request. Providers and their patients may 
refer to the Dental All Plan Letter for additional information regarding the specific criteria. 
If a Medi-Cal Dental FFS provider is interested in becoming a DMC provider, providers may 
contact our DMC plans as follows: 

•	 Health Net Medi-Cal Dental Plan Provider Line: (888) 273-2713

•	 Access Dental Plan Provider Line: 800-640-4466 or  
ProviderRelations@premierlife.com

•	 Liberty Dental Plan Provider Line: (888) 700-0643 or the Liberty Dental Plan California 
Dentist and RDHAP enrollment website link

https://dental.dhcs.ca.gov/
https://urldefense.com/v3/__https:/gcc02.safelinks.protection.outlook.com/?url=https*3A*2F*2Furldefense.com*2Fv3*2F__https*3A*2Fgcc02.safelinks.protection.outlook.com*2F*3Furl*3Dhttps*3A*2F*2Fwww.dhcs.ca.gov*2Fservices*2FDocuments*2FMDSD*2F2017*2520DAPLs*2FAPL_Transition_of_Care_Errata_(003).pdf*26data*3D05*7C01*7CAlicia.Sullivan*40dhcs.ca.gov*7C906cfcb0d7f4487afa6308db1613f305*7C265c2dcd2a6e43aab2e826421a8c8526*7C0*7C0*7C638128047188097949*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000*7C*7C*7C*26sdata*3Da33DT9Gunv7gf*2FNq0k4tMBVWJ1Ib20oqOMpFsNQZWhE*3D*26reserved*3D0__*3BJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSU!!EuW5fDSpzeg!ePrL01U2OCxkZTJ3qSAN3-6fRacZEOLBvHPP61XA4JccmSRW5djwo6c0lxc_cuEI_HGLWizaib5UACe4AxBZ-kS8wiiuM4ZSMg*24&data=05*7C01*7CFanny.Saldana*40dhcs.ca.gov*7C84abbf5c89c64cfc683908db18feecd7*7C265c2dcd2a6e43aab2e826421a8c8526*7C0*7C0*7C638131255390480651*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000*7C*7C*7C&sdata=gqxVkxSZCLUU0DuP2JyT5NF8fdYXj3grGkWHqfzxR*2Bo*3D&reserved=0__;JSUlJSUlJSUlJSoqKioqKioqKiUlKioqKioqKioqKioqKioqJSUqKiUlJSUlJSUlJSUlJSUlJSUlJSUlJQ!!A7EtB5C7gltH1xvgflR8MP4!DGteLxQjHC18xdtWbnhkanRH12qF4MfH_6FG2dTDZeivxTt4BKc1bkZJnq4NEUl7Bn9dUpwlnpITmhiYV5Hvwc8Im5w_$
mailto:ProviderRelations@premierlife.com
https://urldefense.com/v3/__https:/gcc02.safelinks.protection.outlook.com/?url=https*3A*2F*2Fwww.libertydentalplan.com*2FProviders*2FJoin-Our-Network.aspx&data=05*7C01*7CFanny.Saldana*40dhcs.ca.gov*7C84abbf5c89c64cfc683908db18feecd7*7C265c2dcd2a6e43aab2e826421a8c8526*7C0*7C0*7C638131255390480651*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000*7C*7C*7C&sdata=K9MwTPR2SFwBmtYjV1P4JRzrVBYRGUSilg*2BHlt8Xo3o*3D&reserved=0__;JSUlJSUlJSUlJSUlJSUlJSUlJSUlJQ!!A7EtB5C7gltH1xvgflR8MP4!DGteLxQjHC18xdtWbnhkanRH12qF4MfH_6FG2dTDZeivxTt4BKc1bkZJnq4NEUl7Bn9dUpwlnpITmhiYV5HvwQWS1jMr$
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		30						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		31						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		32						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		33						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		34						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		35						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		36						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		37						Guideline 1.3 Create content that can be presented in different ways		Identify Input Purpose		Not Applicable		No Form Annotations were detected in this document.		

		38						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		39						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		Not Applicable		No Paths, XObjects, Form XObjects or Shadings were detected in document.		

		40						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Content on Hover or Focus		Not Applicable		No actions found on hover or focus events.		

		41						Guideline 2.1 Make all functionality operable via a keyboard interface		Character Key Shortcuts		Not Applicable		No character key shortcuts detected in this document.		

		42						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		43						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		44						Guideline 2.5 Input Modalities		Label in Name		Not Applicable		No Form Annotations were detected in this document.		

		45						Guideline 2.5 Input Modalities		Pointer Cancellation		Not Applicable		No mouse down events detected in this document.		

		46						Guideline 2.5 Input Modalities		Motion Actuation		Not Applicable		No elements requiring device or user motion detected in this document.		

		47						Guideline 2.5 Input Modalities		Pointer Gestures		Not Applicable		No RichMedia or FileAtachments have been detected in this document.		

		48				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 1 does not contain header Artifacts.		Verification result set by user.

		49				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 2 does not contain header Artifacts.		Verification result set by user.

		50				Pages->2		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 3 does not contain header Artifacts.		Verification result set by user.

		51				Pages->3		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 4 does not contain header Artifacts.		Verification result set by user.

		52				Pages->4		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 5 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		53						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		54						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		55						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		56						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		Status Message		Not Applicable		Checkpoint is not applicable in PDF.		

		57		1		Tags->0->2->8->5		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of " here" is appropriate for the highlighted element.		Verification result set by user.

		58		1,2,3,4,5		Tags->0->2->8->5->0,Tags->0->2->10->3->0,Tags->0->2->10->3->1,Tags->0->2->12->2->0,Tags->0->3->1->2->0,Tags->0->3->1->2->1,Tags->0->3->1->5->0,Tags->0->3->1->5->1,Tags->0->4->2->2->0,Tags->0->5->3->0->1->1->0,Tags->0->5->4->1->0,Tags->0->6->1->2->0,Tags->0->6->4->1->0,Tags->0->7->5->1->0,Tags->0->8->1->20->0,Tags->0->8->2->2->1->1->0,Tags->0->9->0->0->0,Tags->0->9->1->0->0,Tags->0->9->2->0->0,Tags->0->9->3->0->0,Tags->0->9->4->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Verify Contents		Verification result set by user.

		59		1,2,3,4,5		Tags->0->2->10->3,Tags->0->3->1->5,Tags->0->3->1->7,Tags->0->3->3->0,Tags->0->4->2->0,Tags->0->4->2->2,Tags->0->5->1->3,Tags->0->5->4->1,Tags->0->6->1->2,Tags->0->6->4->1,Tags->0->6->5->1,Tags->0->7->5->1,Tags->0->8->1->1,Tags->0->8->1->4,Tags->0->8->2->1->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Verify Alt		Verification result set by user.

		60		1		Tags->0->2->12->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "here" is appropriate for the highlighted element.		Verification result set by user.

		61		1		Tags->0->3->1->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of " 2023 Provider Customer Service Satisfaction Survey" is appropriate for the highlighted element.		Verification result set by user.

		62		1		Tags->0->3->1->7->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Smile, California " is appropriate for the highlighted element.		Verification result set by user.

		63		1		Tags->0->3->3->0->0,Tags->0->3->3->0->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Survey results from 2022 can be viewed on the Department of Health Care Services Medi-Cal Dental Program website. " is appropriate for the highlighted element.		Verification result set by user.

		64		1		Tags->0->4->2->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " The Medi-Cal Dental Schedule of Maximum Allowances " is appropriate for the highlighted element.		Verification result set by user.

		65		2		Tags->0->5->1->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Smile, California Find a Dentist page " is appropriate for the highlighted element.		Verification result set by user.

		66		2		Tags->0->5->3->0->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Medi-Cal Dental Provider Directory/Referral Form" is appropriate for the highlighted element.		Verification result set by user.

		67		3		Tags->0->6->4->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Provider Website Application User Guide " is appropriate for the highlighted element.		Verification result set by user.

		68		3		Tags->0->6->5->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Section 2: Program Overview of the Provider Handbook " is appropriate for the highlighted element.		Verification result set by user.

		69		4		Tags->0->8->1->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Statewide Medi-Cal Managed Care Enrollment for select Dual Beneficiaries " is appropriate for the highlighted element.		Verification result set by user.

		70		4		Tags->0->8->1->4->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " select non-dual Beneficiaries (#5) " is appropriate for the highlighted element.		Verification result set by user.

		71		5		Tags->0->8->1->20		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "All Plan Letter" is appropriate for the highlighted element.		Verification result set by user.

		72		5		Tags->0->8->2->1->1->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " ProviderRelations@premierlife.com " is appropriate for the highlighted element.		Verification result set by user.

		73		5		Tags->0->8->2->2->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "link" is appropriate for the highlighted element.		Verification result set by user.

		74		1,2,3,4,5		Tags->0->9->0->0,Tags->0->9->1->0,Tags->0->9->2->0,Tags->0->9->3->0,Tags->0->9->4->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "dental.dhcs.ca.gov" is appropriate for the highlighted element.		Verification result set by user.

		75				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		User Verify		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		76				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		User Verify		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos

		Verification result set by user.

		77				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		User Verify		Please verify that a document title of Medi-Cal Dental Provider Bulletin is appropriate for this document.		Verification result set by user.

		78				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that the specified language (en-US) is appropriate for the document.		Verification result set by user.
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