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Provider Portal Reglstratlon

As of May 13, 2024, the updated Provider Portal is now available
on the Medi-Cal Dental website with features to improve the
provider experience. The previous portal is no longer available.
Providers will heed to complete a new registration on the new
Provider Portal. Providers can access the user guide on the
Provider Portal webpage. The Provider Portal Registration Guide
can also be a great resource for a quick overview on how to
register.

If you received an email and are having difficulty registering the
credentials you received, you can make a new registration with
your previously used or a new email address by accessing the
new registration page and completing a new registration. The
website to register for a new user account is located at:

https://dental.dhcs.ca.gov/Providers/ProviderPortalRegister.

Providers who experience technical difficulties

accessing the Provider Portal may email
Medi-CalDentalWebAppTechSupport@gainwelltechnologies.com
for assistance.
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