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SIGN UP FOR OUR EMAIL LIST
Learn the latest Medi-Cal Dental news and 
information by signing up for our Medi-
Cal Dental Fee-For-Service Provider email 
distribution list here. 

TRAINING SEMINARS
To reserve a spot online or view a 
complete list of training seminars, go to 
the Provider Training Seminar Schedule. 

THIS ISSUE

pg 1 Provider Portal Registration Provider Portal Registration 

As of May 13, 2024, the updated Provider Portal is now available 
on the Medi-Cal Dental website with features to improve the 
provider experience. The previous portal is no longer available. 
Providers will need to complete a new registration on the new 
Provider Portal. Providers can access the user guide on the 
Provider Portal webpage. The Provider Portal Registration Guide 
can also be a great resource for a quick overview on how to 
register.

If you received an email and are having difficulty registering the 
credentials you received, you can make a new registration with 
your previously used or a new email address by accessing the 
new registration page and completing a new registration. The 
website to register for a new user account is located at:

https://dental.dhcs.ca.gov/Providers/ProviderPortalRegister.

Providers who experience technical difficulties 
accessing the Provider Portal may email       
Medi-CalDentalWebAppTechSupport@gainwelltechnologies.com 
for assistance.

https://dental.dhcs.ca.gov/Providers/ProviderPortalRegister
https://dental.dhcs.ca.gov/MCD_documents/providers/Provider_User_Guide.pdf
https://providerportal.denti-cal.ca.gov/
https://dental.dhcs.ca.gov/MCD_documents/providers/Provider_Portal_registration_Guide.pdf
https://dental.dhcs.ca.gov/Providers/Medi_Cal_Dental/Provider_Training/ProviderTrainingSchedule
https://dental.dhcs.ca.gov/Providers/ProviderEmailListSignUp



