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TRAINING SEMINARS
To reserve a spot online or view a 
complete list of training seminars, 
go to the Provider Training Seminar 
Schedule. 
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pg 1 Exciting Milestones: New 
Highs for Weekly Payment 
Amounts to Medi-Cal 
Dental Providers

SIGN UP FOR OUR EMAIL LIST
Learn the latest Medi-Cal Dental 
news and information by signing up 
for our Medi-Cal Dental Fee-For-
Service Provider email distribution 
list here. 

Exciting Milestones: New 
Highs for Weekly Payment 

Amounts to Medi-Cal Dental 
Providers

In fulfillment of Medi-Cal Dental’s commitment to providers and 
members in our Looking Ahead: Reaffirming Our Commitment 
to Medi-Cal Dental Members and Providers provider bulletin, 
we are excited to announce provider payment milestones 
for Medi-Cal Dental. Medi-Cal Dental has processed claims 
consistently exceeding the calendar year 2023 provider 
payment averages of $42.28 million since provider payment 
week June 10, 2024. Last week, July 20, 2024, the weekly 
provider payments totaled $54,368,778.20. This past weekend, 
July 27, 2024, Medi-Cal Dental achieved the highest checkwrite 
in recorded history, which totaled $56,198,722.82. These 
significant milestones highlight our improved claims processing 
for our valued Medi-Cal Dental providers and members.  We 
are committed to prioritizing excellent service levels for claims 
adjudication and provider payments, empowering Medi-Cal 
Dental providers to continue delivering exceptional care. 
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As we navigate the transition with our new Dental Business Operation (DBO) contractor 
and overcome recent unique challenges with our clearinghouse partners, we remain 
committed and accountable to your needs and expectations.

Please stay tuned as we continue to work to set and announce new benchmarks and 
milestones in delivering exceptional provider-centric and member-centric experiences.
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