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Enrollment Requirement
and Key Resources for

Ordering, Referring, and
Prescribing Dental Providers

Federal (42 Code of Federal Regulations §455.410(b)) and
state law (Welfare & Institutions Code §14043.26(a)) require all
ordering, referring, and prescribing providers serving Medi-Cal
members to be enrolled as Medi-Cal providers using their
individual (Type 1) National Provider Identifier (NPI). This
includes dentists, physicians, nurse practitioners, physician
assistants, and any provider who orders, refers, or prescribes
for Medi-Cal members.

Affiliation with a Medi-Cal managed care plan (MCP) or enrollment
in Medicare does not satisfy this Medi-Cal requirement.

Failure to meet applicable enroliment requirements may resuit
in claim denials, delays, or other administrative actions once
full enforcement begins.

Check Your Enrollment Status
Confirm your enrollment as a Medi-Cal provider using the
Enrolled Providers List.

e Scroll to the search field on the right.
e Enter your individual NPI.
e |If you appear as enrolled, no further action is needed.
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https://dental.dhcs.ca.gov/
https://data.chhs.ca.gov/dataset/profile-of-enrolled-medi-cal-fee-for-service-ffs-providers/resource/d652b210-ec3d-4a92-b7e0-e55c3dcbc7dc
https://dental.dhcs.ca.gov/Providers/Medi_Cal_Dental/Provider_Training/ProviderTrainingSchedule
https://dental.dhcs.ca.gov/Providers/Medi_Cal_Dental/Provider_Training/ProviderTrainingSchedule
https://dental.dhcs.ca.gov/Providers/ProviderEmailListSignUp

If You Are Not Enrolled: Apply Through PAVE
Submit a Medi-Cal provider enrollment application via the Provider Application and Validation
for Enrollment (PAVE) portal.

e Create a PAVE profile.
e Select Application.
e Complete all required fields and upload necessary documentation.

The processing time for provider enrollment is 90 to 180 days. Incomplete or inaccurate
information may delay approval.

Resources to Support Your Enroliment
e PAVE portal
e Ordering, Referring, and Prescribing Enrollment Slide Deck
e Maedi-Cal Provider Enroliment Video Series
e Provider Inquiry Form (DHCS Provider Enroliment Division) - Submit
enrollment-related questions.

Ordering, Referring, and Prescribing Phased Enrollment

DHCS will begin a phased approach to fully enforcing the ordering, referring, and prescribing
enrollment requirement. Additional details, including timelines and implementation guidance,
will be released as they become available. To avoid claim denials or payment interruptions, all
ordering, referring, and prescribing providers should verify their enrollment status now.

If you have questions or need additional support, please contact the Medi-Cal Dental
Telephone Service Center (TSC) toll-free at (800) 423-0507. Medi-Cal Dental representatives
are available between 8 a.m. and 5 p.m., Monday through Friday, to assist you.

For general program information, the Medi-Cal Dental Interactive Voice Response System
Is available 24 hours a day, seven days a week. For assistance with claims submission and
documentation, please visit the California Outreach Map to contact your regional

representative.

dental.dhcs.ca.gov Provider Bulletin, MAY 2026 | 2



https://dental.dhcs.ca.gov/
https://pave.dhcs.ca.gov/sso/register.do
https://pave.dhcs.ca.gov/sso/register.do
https://www.dhcs.ca.gov/provgovpart/Documents/Ordering-Referring-Prescribing-ORP-Enrollment.pdf
https://www.youtube.com/playlist?list=PLZ2Z2qyXy5fubYEXsMVx-1fd853as7R4Z
https://cadhcs-gov.workflowcloud.com/forms/85836a2f-9c23-4bce-9394-f47bf6a6c5d6
https://www.dental.dhcs.ca.gov/MCD_documents/Providers/Outreach_Representative_Map_December_2025.pdf
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