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SIGN UP FOR OUR EMAIL LIST

Learn the latest Medi-Cal Dental news
and information by signing up for

our Medi-Cal Dental Fee-For-Service
Provider email distribution list here.

TRAINING SEMINARS

To reserve a spot online or view a
complete list of training seminars,
go to the Provider Training Seminar
Schedule.

Coming Soon:

Fee-For-Service Billing

for Federally Qualified
Health Centers and
Rural Health Clinics

Medi-Cal reimburses Federally Qualified Health Center (FQHC)
and Rural Health Center (RHC) services at Prospective Payment
System (PPS) per-visit rates, conditioned upon the availability

of federal financial participation (Welfare & Institutions (W&l)
Code section 14132.100). Per the enactment of Assembly Bill

116 (2025-2026 Regular Session), FQHCs and RHCs will be
reimbursed Fee-For-Service (FFS) rates for members who do not
qualify for federal full-scope starting July 1, 2026 dates of service.

For dental services, FQHCs and RHCs will need to comply
with Medi-Cal Dental billing guidelines and claim sulbmission
processes to receive reimbursement for members who do not
quality for federal full-scope starting July 1, 2026.

All FQHCs and RHCs are invited to join free webinar sessions
designed to help FQHCs and RHCs better understand what is
required, how to bill, and when to bill Medi-Cal Dental FFS. The
following topics will be covered:

e Fee-For-Service References
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https://dental.dhcs.ca.gov/
https://dental.dhcs.ca.gov/Providers/Medi_Cal_Dental/Provider_Training/ProviderTraining
https://dental.dhcs.ca.gov/Providers/Medi_Cal_Dental/Provider_Training/ProviderTraining
https://dental.dhcs.ca.gov/Providers/ProviderEmailListSignUp

* Medi-Cal Dental Provider Website
e Enrollment and Direct Deposit (EFT)

« Eligibility

e California Advancing and Innovating Medi-Cal (CalAIM)

e Electronic Data Interchange (EDI)

e Electronic Data Interchange Reports

* Provider Forms

e Claim Inquiry Forms (CIF)

e The Provider Appeals Process

Date

Time

Link

June 5, 2026

9:00 AM -12:00 PM

FQHC/RHC Webinar

June 16, 2026

1:00 PM - 4:00 PM

FQHC/RHC Webinar

June 26, 2026

9:00 AM -12:00 PM

FQHC/RHC Webinar

July 2, 2026

9:00 AM -12:00 PM

FQHC/RHC Webinar

FQHC/RHC Webinar

July 8, 2026 1:00 PM - 4:00 PM

If you have questions or need additional support, please contact the Medi-Cal Dental
Telephone Service Center (TSC) toll-free at (800) 423-0507. Medi-Cal Dental representatives
are available to answer phone calls between 8:00 a.m. to 5:00 p.m., Monday through Friday
to assist you. For general program information, the Medi-Cal Dental Interactive Voice
Response System (IVR) is available 24 hours a day, seven days a week, using the automated
system. For assistance with claims submission and documentation, please visit the California
Outreach Map to contact your regional representative.
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https://dental.dhcs.ca.gov/
https://teams.microsoft.com/meet/248668519641530?p=vvK1tg3DGJIUbvt14h
https://teams.microsoft.com/meet/25349657751791?p=McjI2Z9TJCCA21N5j3
https://teams.microsoft.com/meet/295891229545622?p=9f4KlUtdw0TSUC3eb7
https://teams.microsoft.com/meet/292071188409654?p=721SWbZW3APcMDxCuX
https://teams.microsoft.com/meet/285700843489387?p=HmJqHTSSIvODMV0zLN
https://dental.dhcs.ca.gov/MCD_documents/Providers/Outreach_Representative_Map_December_2025.pdf
https://dental.dhcs.ca.gov/MCD_documents/Providers/Outreach_Representative_Map_December_2025.pdf

