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SIGN UP FOR OUR EMAIL LIST 

Learn the latest Medi-Cal Dental news 
and information by signing up for 
our Medi-Cal Dental Fee-For-Service 
Provider email distribution list here. 

TRAINING SEMINARS 

To reserve a spot online or view a 
complete list of training seminars, 
go to the Provider Training Seminar 
Schedule. 

 Changes to Adult Dental  
Benefts Based on Immigration 

Status Delayed Until  
July 1, 2027 

Under the 2026–2027 California State Budget, the scheduled 
limination of routine dental benefts for certain adult populations 
ased on immigration status has been delayed until July 1, 2027. 

enefts for these members will remain fully reimbursable through 
une 30, 2027, allowing providers ample time to complete active 
reatment plans. 

tilize the Automated Eligibility Verifcation System (AEVS) 
fce billing staf should utilize the Automated Eligibility 
erifcation System (AEVS) to identify a member’s scope of 
overage by their specifc aid codes using the Medi-Cal Provider 
ortal, or by calling 1-800-541-5555. 

dditional Resources  
o learn more about current adult benefts and member eligibility 
ules, please access the following resources: 

•  Review Section 4 – Treating Members of the Medi-Cal Dental 
Provider Handbook. 

•  Check dental criteria rules in the Medi-Cal Dental Manual of 
Criteria (MOC). 

Continued on pg 2 
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https://dental.dhcs.ca.gov/
https://dental.dhcs.ca.gov/Providers/Medi_Cal_Dental/Provider_Training/ProviderTrainingSchedule
https://dental.dhcs.ca.gov/Providers/Medi_Cal_Dental/Provider_Training/ProviderTrainingSchedule
https://dental.dhcs.ca.gov/Providers/ProviderEmailListSignUp
https://mcweb.apps.prd.cammis.medi-cal.ca.gov/
https://mcweb.apps.prd.cammis.medi-cal.ca.gov/
https://www.dental.dhcs.ca.gov/MCD_documents/providers/provider_handbook/PHB_section_04_treating_members.pdf
https://dental.dhcs.ca.gov/Providers/Medi_Cal_Dental/Provider_Publications/MocSmaVersions
https://dental.dhcs.ca.gov/Providers/Medi_Cal_Dental/Provider_Publications/MocSmaVersions


If you have questions or need additional support, please contact the Medi-Cal 
Dental Telephone Service Center (TSC) toll-free at (800) 423-0507. Medi-Cal Dental 
representatives are available to answer phone calls between 8:00 a.m. and 5:00 p.m., 
Monday through Friday to assist you. For general program information, the Medi-Cal Dental 
Interactive Voice Response System (IVR) is available 24 hours a day, seven days a week, 
using the automated system. For assistance with claims submission and documentation, 
please visit the California Outreach Map to contact your regional representative. 

Planned Changes to Prospective  
Payment System (PPS) Rates  
Delayed Until July 1, 2027 

Under the 2026–2027 California State Budget, the planned elimination of Prospective 
Payment System (PPS) per-visit rates for specifc clinic encounters provided to Medi-Cal 
members who do not qualify for federal full-scope Medi-Cal is delayed until July 1, 2027. 

This means Federally Qualifed Health Centers (FQHCs) and Rural Health Clinics (RHCs) will 
not be required to begin billing Medi-Cal Dental Fee-For-Service for services provided to 
Medi-Cal members who do not qualify for federal full-scope Medi-Cal until dates of service 
no sooner than July 1, 2027. 

Important Details of Deferral  
The implementation date for the changes to PPS reimbursement for FQHCs and RHCs has 
been delayed: 

•  PPS Rate Elimination Deferred: FQHCs and RHCs will continue to be reimbursed at 
their standard PPS rates. Changes are scheduled to occur no sooner than July 1, 2027. 

•  Billing Rules: Encounter reporting and billing procedures for tracking codes remain 
unchanged and should continue to follow current Medi-Cal guidelines. 

Additional Resources 

•  Reference Manual of Criteria (MOC) guidelines in Section 5 of the Medi-Cal Dental 
Provider Handbook. 

•  Monitor upcoming FQHC and RHC billing updates in future bulletins and training 
seminars and webinars. 

Continued on pg 3 
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https://dental.dhcs.ca.gov/
https://www.dental.dhcs.ca.gov/MCD_documents/Providers/Outreach_Representative_Map_December_2025.pdf
https://www.dental.dhcs.ca.gov/MCD_documents/providers/provider_handbook/PHB_section_05_MOC_SMA.pdf
https://www.dental.dhcs.ca.gov/MCD_documents/providers/provider_handbook/PHB_section_05_MOC_SMA.pdf
https://www.dental.dhcs.ca.gov/Providers/Medi_Cal_Dental/Provider_Bulletins/ProviderBulletins
https://dental.dhcs.ca.gov/Providers/Medi_Cal_Dental/Provider_Training/ProviderTraining
https://dental.dhcs.ca.gov/Providers/Medi_Cal_Dental/Provider_Training/ProviderTraining


If you have questions or need additional support, please contact the Medi-Cal 
Dental Telephone Service Center (TSC) toll-free at (800) 423-0507. Medi-Cal Dental 
representatives are available to answer phone calls between 8:00 a.m. and 5:00 p.m., 
Monday through Friday to assist you. For general program information, the Medi-Cal Dental 
Interactive Voice Response System (IVR) is available 24 hours a day, seven days a week, 
using the automated system. For assistance with claims submission and documentation, 
please visit the California Outreach Map to contact your regional representative. 

Discontinuation of Proposition 56  
Supplemental Payments Delayed   

Until July 1, 2027 
Under the 2026-2027 California State Budget, the discontinuation of Proposition 56  
(Prop 56) supplemental payments has been delayed. 

These supplemental payments to Medi-Cal Dental providers, originally scheduled to end 
on July 1, 2026, are delayed until July 1, 2027. 

This delay applies globally to all qualifying dental procedures across Medi-Cal Dental. 
Providers will continue to receive these supplemental payments for all eligible billing codes 
through the 2026–2027 fscal year. 

What to Expect 

•  The last supplemental payments will be issued for services rendered on or before 
June 30, 2027. 

•  A one-year claims runout period begins July 1, 2027, through June 30, 2028, for 
submission of any outstanding claims for services. 

•  Efective July 1, 2027, only Schedule of Maximum Allowances (SMA) Medi-Cal 
reimbursement rates will apply for afected procedure codes. 

Explanation of Benefts (EOB) statements will include notifcation language: “Prop 56 
supplemental payments are discontinued for dates of services on or after July 1, 2027.  
For more information on the discontinuation of Prop 56, go to https://dental.dhcs.ca.gov.” 

Additional Resources  
To view the active supplemental fee schedules and qualifying dental codes, please utilize 
these links: 

Continued on pg 4 
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•  Check active supplemental payment amounts on the Prop 56 Fee Schedule. 

•  Review general reimbursement policy guidelines in Section 5 - Manual of Criteria  
and Schedule of Maximum Allowances of the Medi-Cal Dental Provider Handbook. 

If you have questions or need additional support, please contact the Medi-Cal 
Dental Telephone Service Center (TSC) toll-free at (800) 423-0507. Medi-Cal Dental 
representatives are available to answer phone calls between 8:00 a.m. and 5:00 p.m., 
Monday through Friday to assist you. For general program information, the Medi-Cal Dental 
Interactive Voice Response System (IVR) is available 24 hours a day, seven days a week, 
using the automated system. For assistance with claims submission and documentation, 
please visit the California Outreach Map to contact your regional representative. 
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https://dental.dhcs.ca.gov/
https://www.dhcs.ca.gov/wp-content/uploads/2025/10/Prop-56-Dental-FY19-Codes.pdf
https://www.dental.dhcs.ca.gov/MCD_documents/providers/provider_handbook/PHB_section_05_MOC_SMA.pdf
https://www.dental.dhcs.ca.gov/MCD_documents/providers/provider_handbook/PHB_section_05_MOC_SMA.pdf
https://www.dental.dhcs.ca.gov/MCD_documents/Providers/Outreach_Representative_Map_December_2025.pdf

